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E-Commerce is essentially the purchasing or selling of services or products, or the transmitting of funds or data, online (typically over the internet). 
There are multiple ways of going about creating an e-commerce output such as a website. You can use hosted e-commerce software which is more user friendly and for beginners or you can use self-hosted open source e-commerce software which is more advanced.  
With hosted software, you wouldn't really need to have any knowledge about code or even computers. They have simple drag and drop features to implement the e-commerce shopping cart which are very user friendly. You don't need to hire any expensive developers to code your website; however, you may be limited to the customisable options available on the software. Also, you wouldn't have to worry about hosting it or the security of your website because the host would take care of it.  
Open Source software is a lot more difficult to use; you either need to know how to code or you hire someone technical to do the coding for you, however, you do get a bit more flexibility with the customisation of your website [3].  
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The first section of this report will discuss and evaluate current responsive e-Commerce site design options to see if they have the requirements needed for users to create their own e-Commerce website. 
Many sources were used for research on this topic. 
The first requirement that will be discussed is professional layouts and design. When users are comparing multiple e-commerce site design options, they want professional looking layouts that are available and variety will tend to sway their opinion on the matter for people who prefer uniqueness and customisation. Now obviously there are numerous options someone could go for, comparing them will be a helpful way to distinguish the best one for the specific job. Starting with Weebly e-Commerce, this options has a vast variety of professional looking layouts and designs that website owners can use as templates to base the whole site off of. Meanwhile, something like Amazon store front doesn’t have any of these designs or templates, it will always have the same design for each product and this limits customisation which could mean that people may lean towards options that include this requirement if they care about branding.
The ability to be responsive to mobile devices is an essential requirement for users when choosing a responsive e-Commerce site design option. This feature offers versatility in your market place; potential customers can view your e-commerce site on the go via their phone if they wish. It allows people to easily access websites when they don’t have access to a computer, and that factor of them immediately being able to access it on demand will increase growth and overall potential customers viewing the site. Now, all main e-commerce site design options will have this feature due to its large benefits for the user. Examples of options are Weebly e-commerce, shopify, spreadshirt and facebook store front all have this feature and they use this requirement to seem more suitable for users. 
A product catalogue is a feature that is required for potential customers to browse through the website owner’s number of products in, preferably, a structured and efficient fashion. This is another essential requirement that will really show the difference between e-commerce site design options and will sway opinions on which one to go for. Starting with Weebly e-commerce, it does have a product catalogue option and is easy to implement which is highly desired; now compare that to an Amazon store front where your product is automatically put in the catalogue.
A shopping cart on an e-commerce website allows a customers to select multiple products before purchase so they can buy them all in one payment and not individually. This requirement is more for convenience purposes that benefit the customer using the site. Once again, options such as Weebly e-commerce shopify and Amazon store front all has this feature available. An option without this requirement would seem inferior to its competition. 
Payment options such as card and PayPal are another requirement that e-commerce site design options should have. This feature is important because different customers may have different payment method preferences. Some customers may find out they can’t pay via their preferred method and back out of the purchase which means the website owner just lost out on a sale due to a lack of this requirement. The process for these options must be safe a secure for the customers to trust the site in the future. Weebly e-commerce, Amazon store front and shopify all have a number of safe payment method options. 
Moving onto an important requirement, allows updates by non-technical personnel via a GUI, which essentially means people who have no previous knowledge of coding can easily edit their site using a simple system on a graphical user interface. This feature is very user friendly and is implemented in a lot of e-commerce site design options. Weebly e-commerce, for example, has a drag and drop system which allows users to drops text boxes, buttons and images right into their pages without touching any code. Amazon store front goes one step further with a step by step process on how to sell through their hosted website.
Another requirement that someone might want is no hosting maintenance required. This simply means that the user would not have to pay any costs to the e-commerce site design option company for hosting their website. A service like Weebly e-commerce has no hosting maintenance; however, shopify offers a 14 day trial to their users and then charges after that amount of time to host their website. 
The final requirement is for them to be as reasonable as possible; for example, a small business would not be able to afford a high hosting maintenance cost so they may change options based on that. If one of these small businesses decided to choose square space that costs quite a bit to for hosting they might want to consider using something like Weebly e-commerce which has the option of free hosting which will save the company money. Meanwhile, a larger company with more money that is already set up can afford these options with high hosting maintenance costs. The good thing about Weebly e-commerce is that its originally free for a small business but they could eventually upgrade their package for further features. 
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The two solutions that will be tested are Weebly e-Commerce and Shopify.
Now originally, Weebly didn’t even have an e-commerce option for users to choose and that was added recently to expand their potential customers (See screenshot 4 in the appendix). Shopify has always been an e-commerce site design option so there’s a chance that it’s more catered for non casual businesses and will aim for hosting large businesses that will pay the money for the subscription and maintenance. 
Customisation wise, Shopify does have the option to change themes and styles but has no set templates apart from the original starting pages to start from (See screenshot 1 in the appendix). Whereas Weebly has a vast variety of templates to start from and gives the user a lot of options to how they want their e-commerce website to look (See screenshot 2 in the appendix). Shopify also has a layering system set in place to hide certain parts of your page to reduce clutter while designing and work on your site (See Screenshot 5 in the Appendix).
When testing each on responsiveness to mobile devices, it seems that shopify gave you a helpful preview for what your site would look like on a mobile device; Weebly also gave this preview and easily resized itself for the size of a mobiles devices screen. 
Adding bespoke images is fairly simple for both options; Weebly has a drag and drop system which allows the user to easily drop in the box and allows them to upload any image they want to that location (See screenshot 6 in the Appendix). As for Shopify, it allows users to add sections to their page and will automatically place it at the bottom of your page on its own but you can then reposition it but not mix it with other sections (See screenshot 7 in the Appendix). The same process is exactly the same for normal text, titles and galleries. 
Adding a page for Weebly is incredibly simple, you can just go to “Pages” and click the plus icon and it will create a new page with the style and theme of your preference (See Screenshot 8 in the Appendix). Shopify has a similar feature but you have to know where to look because you can’t add it from the design page, you have to back out to view your online store options, click “Pages” and click “Add Page”; from there you can add multiple pages at once but with little customisation (See screenshot 9 in the Appendix). 
From testing both options, Weebly does seem to be the most user friendly for SME’s in comparison to Shopify. Shopify allows the user to cram many products onto one page and encourages it with its default theme (See Screenshot 3 in the appendix).
As Osprey UAV (The business in question) is a smaller company that doesn’t deal with a large number of products (Only services), Weebly seemed to be the preferred options. 
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The option, Weebly e-Commerce was chosen for the designing and creation of this website. This part of the essay will document the creation process and showcase the completed site (https://ospreyuav.weebly.com/). 
Web design guidelines were taken into account during the creation of the website. The website kept the design simple, it didn’t need extravagant colours or graphics because it might not look as professional and also the focus wouldn’t be on the content of the website. 
The first thing that was required was to set up all the pages ready the addition of content; all clutter from the theme was deleted and 1 page was deleted because only 4 were required for this site. The navigation bar shows each page, Home, Services, about and contact which will be talked about in more detail. 
Bespoke Graphics were needed for the website for branding reasons, it would show potential customers which company the website was run by. The first bespoke graphic created was the logo; this was created using Adobe Photoshop and Adobe Illustrator. Illustrator was used to create the outline of the logo itself and Photoshop was then used the tinker around with it, give it colour, add features and overlay text (See Screenshot 11 in the Appendix). The logo was roughly based off of a concept logo that was found online and was essentially improved upon. The banner for the website was actually an image taken from an actual drone that was implemented as the background to go with the theme of the business as well as using the title tool to add the companies name as an overlay over the image (See screenshot 12 in the Appendix). The banner was only used on the Home page but the logo is displayed on the top left of every page of the site. 
Scrolling down the Home page, there is a very brief mention on what the viewer can find on the website. It’s brief due to the majority of the content being on the other pages. A title was added for “HOME” and the sentence below created using the text box on the left hand side GUI (See Screenshot 13 in the Appendix). 
Moving onto the Services page, this is where the business shows to the customer what they have to offer. The title “SERVICES” was added to show which page the customer was on. Then an app called Price chart was added which was an easy way to display the services in a structured format. Each service available was added to the price chart as well as their pricing, description, limitations and finally the button to purchase them (See screenshot 14 in the Appendix). 
Moving on, we have a slideshow that can be seen in the GUI that has been added to this page to display example of images taken by the company’s drones. This is to show off the quality of the photos that are being taken and the unique perspective from where the camera is (See screenshot 15 in the Appendix). 
The final part of the Services page is a YouTube video showing an example of drone footage that was taken by the business. This can be added by looking at the GUI on the left hand side of the page and simply dragging it into the desired location. This is also used to show off the quality and uniqueness of the footage to the customer (See screenshot 16 in the Appendix). 
The About page is essentially a brief explanation of what the business is about and what they offer. It has the title “ABOUT” and uses text boxes for the information. There is also a subtitle that has smaller text “WHERE TO FIND US” which is above a map and this shows where the company is based (See Screenshot 17 in the Appendix). 
The final page is the Contact page which will be used for customers to contact the company about inquires of feedback and at the top of the page, there is the title “CONTACT”, again showing the customer which page they’re on. The tool that was used for this was the Contact form which was an easy drag and drop job, this form allows the customer to contact the business quick and easily through the website and their comment will be sent straight to their e-mail (See screenshot 18 in the Appendix). 
The final part of this page is the title “SOCIAL MEDIA” and a button which is another tool used; when clicked, it links the user to the businesses YouTube channel which is their only social media page but more can be created and added to this page in the future (See screenshot 19 in the Appendix). 
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This part of the essay will be analysing and testing a e-Business applications and software’s to see if they are suitable for SME’s (Small and medium-sized enterprises). 
An example of an e-business application for SME’s would be Skype. This application is used for businesses to communicate when staff or stakeholders are unable to be present. Skype allows you to have up to 25 people in a call and also share screens which would help with an e-commerce websites development because each person could see it and give their input. While testing this application, all the features were used. Skype is also a free application which makes it even better for an SME because it means they don’t have to spend any money on software for each staff member. 
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