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               Assignment 1 


Module code and name: Employability and Career Development  
LCLM4005
Lecturer: Dr. Lizeta Demetrio
                                 Submitted on: 19th July 2026

Job Description
Hair Stylist/ Wig Consultant
Raoul Wigmakers - 34 Craven Road, London W2 3QA

Raoul Wigmakers is an independent business based in Paddington London.
We are looking for a full-time Hair stylist/ Wig consultant to join our friendly team in London's Oldest Wig Making Studio, Established 1899. We see a range of clients from the NHS and privately with cosmetic, theatrical and medical requirements. The applicant would need to friendly, patient and empathetic as well as being well mannered and have strong people skills. The role would include cutting, colouring and styling wigs, hairpieces and also some salon hairdressing. Although highly preferable previous experience of working with wigs is not necessarily essential, however knowledge of wigs and an enthusiasm to learn more about them is paramount. The hours would be Monday - Friday 9am - 5pm with the occasional late night.
The applicant must be NVQ level 3 trained or have 5+ years of hairdressing salon experience, classic cutting and styling skills, full colour knowledge, with a keen willingness to learn and develop their skill set.
The nature of the industry means the applicant will be working in a fast-paced environment, the applicant should work with a sense of urgency, have a can-do attitude, be able to work well alone as well as in a team, be able to take direction and be willing to prioritise their workload to keep to deadlines.
The applicant should be well presented, professional and confident in their abilities to communicate. All duties are not limited to.
Please only apply for this position if you hold the relevant skills and qualifications.
We will process applications promptly, therefore we will contact you within seven days if you have been successful in reaching the next stage, if you do not hear from us, as it’s difficult to contact everyone due to high volumes of applicants, you have not be successful this time, we wish you the best in the future.








CV
                     
                               Veronica Bentley
Email: veronica_pretsige@hotmail.com l Mobile: 07553361812

Personal Profile 
Established and successfully managed Prestige the hair extension connoisseurs, building a loyal client base through expert service and exceptional customer care. With over 25 years of hairdressing experience and specialist expertise in hair replacement systems and wigs, I have created natural looking, bespoke solutions that supported clients experiencing hair loss while helping to restore their confidence and well-being. 

Employment
Prestige the Hair Extension Connoisseurs, Hammersmith, London - 1998- Present
Owner/ Wig Consultant/ Hair Extensionist
· Manage day to day running of the business, stock management, client bookings, administration, Liaise with suppliers. staff training. 
· Provided specialist wig and hair replacement services, including, cutting, styling, aftercare support for women experiencing hairloss through alopecia, chemotherapy and other medical conditions
· Manage online and face to face consultations
· Cutting, colouring, styling wigs and hair replacement systems
· Develop ideas and strategies to promote the business.
· Providing professional hair relaxing services in conjunction with hair extensions
· Create and customise personalised wigs tailored to each individual client's needs. 



 Xtension Masters, Fulham, London
  Senior Hair Extension Specialist
· Expertly fitted, cut, styled, removed and maintained hair extension systems creating natural looking results and customer satisfaction.
· Collaborating with team members in professional photoshoots to showcase hair extensions as part of business promotions 
· Managed stock control, including products and liaising with suppliers
· Supported reception to assist with booking appointments, client enquiries and welcoming clients
· Offered professional advice on hair replacement systems through one-to-one consultations
· Provided aftercare solutions for clients 
· Offered professional hair relaxing services in conjunction with extensions services. 

Education and Qualification
October 2025- Present
University of Wales Trinity Saint David- Certificate in Higher Education, business Skills for the Workplace

July 2024
Bromley Adult Education, CPCAB Level 2 Award in Introduction to Counselling Skills- Empathetic Listening, Emotional containment, Working with vulnerability, illness and loss. Working with identity, self-awareness, identity and self-esteem issues. 

June 2023
Aderans Academy UK 
Training in Ready to Wear Collection – Technical skills and advice in Ready to wear wig collection. 
Training in Sentoo and High Heat Wigs- Technical skills and advice in Sentoo wig range.

2022
Hair Development HD Elite Weft System (1 day)

April 2022
Cancer Haircare Independent Hairdressing Practitioner Level 1 (1 day) understanding chemotherapy related hairloss and regrowth cycle. Making a patient plan for hairloss, Hair and scalp care, wigs, headwear scarves and accessories. Hosted online and face to face wig workshops.
2019
Blow Ltd, London – Blow-drying and styling (1 day)

February 2016
Gro Academy 
City and Guilds Level 3 NVQ Diploma in Hairdressing

July 2016
L’oreal Professionnel Paris - Diploma Award with My New Hair, By Trevor Sorbie. (1 day)- Cutting and styling wigs for women experiencing hairloss.

April 2014
City and Guilds Level 3 Certificate in Assessing Vocational Achievement (12 weeks)

August 2011
City and Guilds: Preparing to Teach in the Lifelong Learning Sector- (12 weeks)

November 2004 
Great Lengths
 Diploma in Hair Extensions (1 day course)

May 1986-June 1987
Whitechapel hairdressing College, London – City and Guilds Level 1 and 2 Ladies Hairdressing Diploma. 

1997-1984
Greenwich Park Girls School
8 O’levels (grade A-C) English Literature, English Language, Maths, Art, Geography, Biology, French, German



Relevant Training

· Cancer haircare training in supporting women with medical hairloss, including understanding the emotional impact of hairloss on a woman's identity and well-being.

· Specialist wig training focussed on cutting and styling wigs for women going through cancer related hairloss.

· Advanced training in micro-ring extension technique

· Professional training in tape weft extensions. 

· Specialist training in Weave hair extensions

· Employability skills – Transferable skills in teamwork, time management, problem solving and decision making. 









Cover Letter 

Dear Hiring Manager
I would like to apply for the role of Hair stylist/ Wig consultant at Raoul Wigmakers, London that is advertised on Indeed.com. I am a qualified hairstylist with over 25 years' experience in the hair industry, including fitting hair replacement systems and wigs. I believe that by combining my technical skills, expertise in cutting, styling, colouring and fitting wigs, makes me the ideal candidate for this role.  
As someone who has managed their own business, I am able to work on my own initiative as well as working collaboratively with others to ensure that the clients receive a first-class service. During my career there has been occasions where I have had to work under pressure which has developed my organisational skills and allowed me to work effectively when prioritising my workload. This allowed for appointments to run on time, client expectations to be managed leading to client retention. This has helped me to gain strong work ethics and a can-do attitude, with the ability to follow instructions, have a positive attitude towards learning new skills and being a willing participant when it comes to working as a team.  

I pride myself on being professional at all times, well-mannered and well-presented and confident when communicating with a range of clients. Working with individuals over the years has helped to develop my interpersonal skills and assisted me in building trust and long-lasting relationships. I currently work with women experiencing hair loss due to medical conditions such as alopecia or chemotherapy related hairloss as well as to enhance appearance or for fashion purposes. This experience has given me an insight into the significance of hair in relation to a woman's identity and the effect it has on their well-being. 
In addition to my salon experience, I also volunteer with a cancer charity, providing support to cancer patients who are experiencing hairloss through chemotherapy. This has allowed me to provide a safe friendly, empathetic space where clients can feel heard, respected and emotionally supported. In addition, my training in assisting clients with chemo related hairloss has given me an insight into issues that the client faces during chemotherapy. Over the years I have developed strong interpersonal skills, working with a diverse range of clients from different backgrounds and age groups, my respect for the clients, patience, communication skills has allowed the clients to feel valued which has resulted in many clients returning over the years and recommending my services to others.
I have a vast knowledge of wigs as I have worked with many reputable wig companies over the years and I work with charities to offer online wig workshops to educate wig wearers. I am familiar with a number of wig ranges, but always enthusiastic about new products that are introduced to the market. 
I am excited by the prospect of working with such an established company as I am familiar with the wonderful work your organisation has provided throughout my career and have on a number of occasions recommended your company to clients.  
I would welcome the opportunity to work with your team and contribute my expertise, creativity and professionalism, whilst supporting your company's vison and commitment to delivering high-quality compassionate services. I have attached my C.V which includes more details about my work history and education. Please let me know if you require any further information. 
Your faithfully, 
Veronica Bentley.
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