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Reflective Essay

I have done this research on the topic of sustainable environment and globalization issue. I have found different sustainability issues related to the wide range of companies. I have found myself in the middle of an ocean of opportunity to establish my thoughts and experience that I have gained during this research. As I know competition in today's business industry is facing tough competition, many companies are using the natural resources without maintaining a proper equilibrium, which is working as the major driver to increase the sustainability issues. I have taken assistance from Rolfe's reflective model to present my ideas, thoughts and major aspects of this research that have undertaken by four of us. As per this model, I need to provide answers to three simple examples to illustrate the entire research procedures and exchange of thought. 
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Figure 1: Rolfe’s reflective model

(Source: Rolfe, 2014)

What?
Though I have done this research in a group, however, I have done this research on my topic personally and I have lot of support from my team members for my research. I used to go with them to extract information from the market about the tourism industry in this area. Initially I was facing issues to communicate with the team members, however, in the later part I have communicated properly with my team members as the cooperation among team members was nicely maintained. Thirty minutes chats regarding different aspects of this given topic have helped us to maintain a proper relationship. I have shared lot of information with my friends to discuss about solution of any issues. 

In the beginning of the research, I have faced lot of issues that might have hampered the quality of this research. I should have travelled a lot in this area to generate additional information about the environmental sustainability of a wide number of companies. In this respect, I have made some mistakes unintentionally and I hope to get an apology from my group members and professors. During this research, I have met with the customer relationship manager of the Hilton and asked her about their sustainable environment. I have enriched with vast knowledge about different work mechanisms and customer facilities that I forgot to address their sustainability challenges and possible steps to improve in case of environmental factors decline in anytime. Moreover, catalogue of this Hotel has helped me to address sustainability issues of this business organisation

So What?

This group research has helped me to gain a proper idea about different sustainable issues that molest the essence of nature. In my opinion, globalisation might have assisted companies and countries to make positive business growth but this has affected the natural resources brutally. While doing this research, I learned about changing the climate, green policies, income equality and the wide range of tensions of this company. Priory, I did not have much exposure to sustainable issues of an organisation. At the time of setting the research objective, research aim, and the research questions, a conflict has occurred. In order to avoid the adversities of the situation of conflicts, I have decided to take the entire relevant research question from each of my fellow members to enrich the research work by answering the number of research questions and clearing the doubt related to those questions. In my perspective best part of working with my group members were the research process. I have travelled a lot in mining different information about sustainability issues in my area and the interview sessions with the mid-level managers are the most that I have enjoyed being a part of this research project. This certainly enriched my mind with the deep sense of satisfaction about accomplishing a work by initiating many issues. Time has played the adverse role in this research as the time allocated to me to incorporate an empirical study on the sustainability factor of organisations like Hilton. Therefore, to overcome this issue I have taken help from the web to understand the global environmental issue. In addition, money was the major barrier that disallowed me to provide my best in this research. In order to overcome the time issue, I needed to access a wide range of authentic sources to get proper information. Due to lack of money, I was unable to achieve some exclusive survey report, which was available in different online libraries.

Prior to the research, I liked to undertake a serious research and wanted to interrogate people to find the authentic information from some effective conversations. I have found my strengths in analysis of the events to address different issues regarding the sustainability challenges of different organisations. On another hand, I have found my verbal communication is as not effective as my analytical skills. This issue has caused a major difference in the data finding procedure. I became nervous very much while talking to the honourable manager of the Hilton as she is a dignified woman with a sharp tongue. My level of confidence got decreased drastically as I did forget to take additional information from her. This struggle has made me determined as I took a pledge to present myself in full of the confidence.  This determination has become strength to handle the research. On returning home, I accessed the YouTube and listened to some motivational speeches to keep my morale at a moderate level. This approach has provided with a great boost of confidence and eager to develop my current situation. This helped me to conduct effective communication with my group members and mid-level managers about sustainable approach and issues.

Reverting to my positives, I have identified myself as a great team member and my management ability has got proper exposure during this research. It is important to say that, it was my idea to meet for at least half an hour every day to discuss our approaches, rather than communicating through social media or video calls. I personally felt that physical presence is much essential, as it helped to exchange knowledge regarding this topic. In this matter, it is necessary for me to state that nobody has tried to impose his authority to become a leader. On a contrary note, I found myself comfortable and workings with them have made my task easy.

Now what? 

At the end of this research, I feel heightened in delivering my experience about this research work. I would like to show respect to my professors, without their assistance this research would not be completed. Right from the establishment of the team to the end of the research, I maintained a positive relationship. This research has helped us to form an effective bond between us, which I think is the key ingredient of any teamwork. I spent a lot of time with team member to make this project proper. Hence, I also faced some objection from my parents, as I was deeply involved in that process. By focusing on our introductory phase to this reflective writing about our experience, our dedication and hard work for this project can easily be notified. I started from the beginning as I did not possess any knowledge about the interview process. I have lot of help from my group members as I have learnt from one of my friend about the process of communicating with manager of the organisation namely Hilton hotel. However, I have faced some issues like economic issues, time issues and issues with my communication and much more. In my opinion, these issues are not constant to my life, as I need to overcome these to get better results on a proper aspect. 

My communication problem has also restrained me to conduct an effective interview session with the customer relationship manager of the Hilton hotel. Her approach, gesture, and way of speaking have astonished me and I eventually became spellbound. The way she tackled my initial approach to confronting her and after that, her counter to my questions have made myself inferior to her.  This has hurt my self-esteem as I became determined to overcome this issue of mine. On another hand, the manager of Hilton hotel has become my inspiration and I blindly followed her ways of framing words as per the situation. 

After overcoming this issue, I have found myself determined and be able to encounter issues like monetary and time issues. The prior accomplishment of the project, I was not aware of my communication issues and did not know my analytical ability. This has certainly helped me to overcome certain barriers and widen an opportunity gap in front of me to conduct these types of researchers in future. As I stated earlier, I love to interrogate people. Identification of my weaknesses and positives have helped to me to draw a proper plan that I should implement in my future researchers to enhance the quality of these things. This is my opinion after conducting a successful research on sustainability and globalisation in context of the Hilton hotel.
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