[bookmark: _Hlk128227355]Starbucks Team Leader
   
Location: Birmingham
Job Type: Full-time, Permanent
Salary: £23,702 a year

[bookmark: _Hlk128227533]	Company Overview
  

This position contributes to Starbuck's success by assisting the store manager in executing store operations during scheduled shifts. This job deploys partners and delegates tasks so that partners can
create and maintain the Starbucks Experience for our customers. Models and acts in accordance with Starbucks guiding principles.

The NEC Group is committed to creating a diverse environment and is proud to be an equal opportunity employer. We do not discriminate against any employee or applicant for employment because of race, colour, age, religion, gender, sexual orientation or preference, gender identity, national origin, disability status, protected veteran status, or any other characteristic protected by law. NEC Group is also committed to compliance with all fair employment practices regarding citizenship and immigration status.

Our customers come from all walks of life and so do we. We hire great people from a wide variety of backgrounds, not just because it’s the right thing to do, but because it makes our company stronger. If you share our values and our enthusiasm, you will find a home within the NEC Group.
Should you require further assistance or require any reasonable adjustments be put in place to better support your application process, please do not hesitate to raise this with us.

Please do not delay in submitting your application for this role. With some roles that are urgent or receiving high volume of applicants, we may interview and conclude the process prior to the closing date of the advertisement.


[bookmark: _Hlk128259656]Responsibilities
  

· [bookmark: _Hlk128231869]Maintains a calm demeanour during periods of high volume or unusual events to keep the store operating to standard and to set a positive example for the shift team.
· Anticipates customer and store needs by constantly evaluating the environment and customers for cues.
· Communicates information to the manager so that the team can respond as necessary to create the Third-Place environment during each shift.
· Delivers legendary customer service to all customers by acting with a customer comes first attitude and connecting with the customer. Discovers and responds to customer needs.
· Executes store operations during scheduled shifts. Organizes opening and closing duties as assigned.
· Follows Starbucks Amadeus operational policies and procedures, including those for cash handling and safety and security, to ensure the safety of all partners during each shift.
· Follows all cash management and cash register policies and ensures proper cash management.
· Practices are followed by the shift team.
· Follows up with baristas during the shift to ensure the delivery of legendary customer service for all customers.
· Provides quality beverages, whole beans, and food products consistently for all customers by adhering to all recipe and presentation standards. Follows health, safety, and sanitation guidelines for all products.
· Recognizes and reinforces individual and team accomplishments by using existing organizational tools and by collaborating with the store manager to find new, creative, and effective methods of recognition.
· Utilizes operational tools to achieve operational excellence during the shift.

Helping Others Succeed
  

· Assists with new partner training by positively reinforcing successful performance and giving respectful and encouraging coaching as needed. Provides feedback to store manager on partner performance during shift.
· Contributes to a positive team environment by recognizing alarms or changes in partner morale and performance and communicating them to the store manager.
· Creates a positive learning environment by providing clear, specific, timely, and respectful coaching and feedback to partners on shift to ensure operational excellence and to improve partner performance.
· Develops positive relationships with the shift team by understanding and addressing individual motivation, needs, and concerns.

Experience and Qualifications
  

· Available to work flexible hours that may include early mornings, evenings, weekends, nights and holidays.
· Meet store operating policies and standards, including providing quality beverages and food products, cash handling, and store safety and security.
· Experience in a position that required constant interacting with and fulfilling the requests of customers.
· Comply with, coach, and model Starbuck's dress code.
· Experience delegating tasks to other employees and or coordinating the tasks of two or more employees.
Teaca Cecilia
   
E-mail: teacacecilia77@yahoo.com
Mobile: 07365418085
Address: Birmingham, B23 7RB
  

February 24, 2023
Paul Thandi,
CEO,
Birmingham,
B40 1NT,
https://www.thenec.co.uk
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[bookmark: _Hlk128227443]Dear Paul,
I am writing to express my interest in the Team Leader position at your organization. With my extensive experience in team management and leadership, I am confident that I possess the necessary skills and qualifications to excel in this role.

As a team leader in my previous role, I successfully managed teams to achieve their objectives and exceed performance metrics. My leadership style fosters a collaborative and inclusive work environment that promotes accountability, trust, and open communication. I am skilled in identifying team members' strengths and weaknesses and providing guidance and support to enhance their skills and capabilities.

I possess excellent communication skills, both written and verbal, which enable me to effectively communicate with team members, senior management, and clients. Furthermore, I have strong analytical and problem-solving skills that enable me to identify and address issues that impact team performance. 

I am excited to bring my skills and experience to your organization and make a positive contribution as a team leader. Thank you for considering my application. I look forward to discussing my qualifications further.

Sincerely, Teaca Cecilia
Teaca Cecilia 
   
E-mail: teacacecilia77@yahoo.com
                                                                 Mobile: 07365418085
Address: Birmingham, B23 7RB

Personal Profile Statement / Career Objective
  

As a team leader, I am a highly motivated and results-driven individual who is committed to achieving excellence in all areas of my work. With extensive experience in leading and managing diverse teams across different industries, I am confident in my ability to effectively communicate, collaborate and motivate team members towards achieving common goals.
My leadership style is centered on fostering a culture of openness, trust, and accountability, where team members are encouraged to share their ideas, thoughts and opinions freely. I believe that a successful team is built on a foundation of respect, clear communication and mutual support, and I work hard to create an environment that enables all team members to thrive and grow.
As a strategic thinker, I am skilled at identifying opportunities for improvement and implementing effective solutions that drive business growth and success. I am also an excellent problem-solver, able to analyze complex situations and make sound decisions under pressure.
Above all, I am passionate about creating a positive impact in the workplace and helping team members realize their full potential. With a track record of successfully leading teams to achieve their goals, I am excited to bring my skills, experience and passion to any team that I lead.

Key Skills and Competencies
  

· Strong leadership skills with the ability to motivate and mentor team members.
· Excellent communication and interpersonal skills
· Adept at project management, problem-solving, and conflict resolution
· Proficient in Microsoft Office and other productivity software
· Experience with CRM and other sales and customer service software
· Strong analytical and data analysis skills



Education 
  

A levels: Math (B) English (A) Technology (A) Science (C)
Theoretical High School Videle (Mathematics - Informatics) 1991 - 1995 (Diploma).

Employment and Work Experience
  
Mayflex – Team Leader
 (Dec 2021 - Present)

· Lead a team of 10 customer service representatives to provide excellent service to clients.
· Manage team schedules and performance, including conducting performance evaluations and providing coaching and feedback.
· Coordinate with other departments to ensure seamless execution of projects.
· Develop and implement training programs to improve team members' skills and knowledge.
· Analyse customer feedback and identify areas for improvement in customer service policies and procedures.
· Monitored team performance and identified areas for improvement in process efficiency and accuracy.
· Participate in the recruitment and selection of new team members.

References


· Available on request from my previous employer, together with any other quires.
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