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Green practices are regarded as environmentally friendly practices. These practices decrease the influence of human activity in the environment. These practices could be incorporated by communities, individuals, or businesses (Abdou et al., 2020). This essay’s aim is to evaluate the importance of green practices in the hotel industry with a focus on the PIG UK hotel group and examine the hotel’s commitment to responsible business practices and its approach to sustainability as well as to suggest necessary solutions to overcome this shortfall. The Corporate Social Responsibility (CSR) of the hotel is based on three pillars, being ethical, community, and environmental. The hotel is known for its warm hospitality and strong community engagement. The business practices of the hotel reflect the hotel’s brand image to showcase its commitment to supporting local farming, and rural communities. To enhance this commitment, the hotel’s CSR initiatives should further contribute to the growth and well-being of both its surrounding environment and local communities. 
Global warming has been drastically increasing its impact on the environment, resulting to melting of icebergs and climate change (Prakash et al., 2023). As a result, there has been immense pressure on businesses, economies, and people to control the factors contributing to it by reducing their carbon emissions. Latest reports highlight that the hospitality industry contributes approximately 1% of the global carbon emissions, a figure that is estimated to rise in the coming years (Molina-Collado et al., 2022). Given these concerns, evaluating the sustainability strategies of the PIG Hotel is crucial in identifying areas for improvement. As discussed earlier, the green practices of the hotel are based on 3 pillars. In the environmental ground, the hotel is popular for its kitchen garden which serves food cultivated in its own farm or sourced from surrounding local communities, i.e. 25 miles away (Dani et al., 2021). The hotel grows its own honey, mushrooms, eggs, vegetables, and fruits as well as adhering to zero-plastic packaging and zero food waste policy. Generated waste like coffee cups, glass, plastic, paper and old furniture is recycled (Prakash et al., 2023). As for community, the hotel tries to work with sustainable suppliers, also maintaining good relationships with its local beekeepers, family farms, and fishermen. In an effort to spread sustainability awareness, the hotel provides apprenticeships and employment opportunities for young people in the community. Ethically, the PIG Hotel supports social efforts such as Action Against Hunger and, in 2023, launched the Clean the World Organisation, becoming a global hospitality recycling partner in the UK. Its sustainability has been recognised with a prestigious award in 2023 and certification from A B Corporation, a global organization advocating for high standards in social and environmental responsibility (Dani et al., 2021). 
However, a gap in the hotel’s green practices lies in its limited investment into innovative technologies to enhance its operational efficiency and logistics. Investment is also less in using reusable energy sources. Achmad & Yulianah (2022) state that investing in technology to improve business efficiency is essential. Likewise, Fatima & Elbanna (2020) argue that innovative technology can help enhance a business’ environmental sustainability and cost effectiveness. Although, the PIG hotel’s current initiatives lack a clear strategy for incorporating information technology and renewable energy into its framework for sustainability. Addressing this would allow the hotel to optimise their resource management, carbon footprint and support its image as an environmentally responsible business. Although the hotel has made progress in eliminating single-use plastics and minimising non-renewable energy consumption, it has yet to implement a clear strategy for reducing its carbon footprint. Additionally, the hotel should assess the sustainability practices of its local suppliers, to ensure they align with best practices environmentally and minimise pollution (Khan et al., 2021). This is a crucial aspect of green business operations, as indirect emissions from suppliers can contribute significantly to the overall environmental impact (Sgambati et al., 2021).
A viable solution to address the technological gap is to use solar power as this would significantly reduce the dependence on non-renewable energy and decrease the hotel’s carbon footprint. Han (2021) stated that solar panels are becoming the best way to manage energy solutions in business operations in that they offer long-term cost savings while mitigative environmental impact by reducing the emission of greenhouse gases significantly. Solar energy would also enhance the hotel’s reputation as a leader in sustainable hospitality practices. As climate change is becoming a serious issue in the world affecting humans, ecosystems, wildlife, and flora/ fauna, etc (Sgambati et al., 2021). Some drawbacks of using solar energy would be a high initial investment, space requirements, and dependence on weather conditions and energy storage solutions which may require backup power sources during low sunlight periods (Kravariti et al., 2022). Additionally, solar energy storage in batteries comes with challenges like high upfront costs, limited lifespan, and environmental concerns related to battery production and disposal (Akshay, 2024).
The circular economy is crucial in sustainable business practices. Baah et al. (2025) defines the circular economy as a regenerative system designed to minimise waste, optimize resource use, and reduce energy leakage and emissions. This model is based on closing, narrowing and slowing resource loops through strategies such as long-lasting designs, repair, recycling, reuse, etc. Three core principles guide the circular economy, them being: fostering effective systems, optimising resource use and preserving natural capital. Implementing these allows businesses to enhance sustainability and ensure a long-term economic viability. Sakshi et al., (2020) emphasises the necessity that hotel businesses incorporate the circular economy in their operations as it leads to more efficient use of natural resources and energy, decreasing the greenhouse gas emissions and environmental pollution. It also helps job creation for the local community in recycling roles or upcycling materials into new products. Establishing a circular economy framework also improves stakeholder relationships, as hotels can engage suppliers, employees, and customers in sustainable projects, fostering a collective commitment to environmental responsibility. However, Sørensen & Bærenholdt (2020) highlight that certain top hotels have already taken steps in this direction, such as establishing organic farms to reduce reliance on external food suppliers and insulating themselves from volatile commodity prices. Transitioning to a circular economy has led to significant progress, with projections indicating the creation of 200,000 new jobs by 2030. The renewable energy sector has also grown by 700% over the past decade, demonstrating the potential for sustainable business models to drive economic growth (Bux & Amicarelli, 2023). 
Although, to even take advantage of the benefits, a strong investment into IT systems and solar energy is required to support this change. It is stated that solar panels with high-definition IT applications survive at least 25 – 30 years (Rodríguez et al., 2020). So, although the initial investment is significant, the long-term financial benefits, including reduced electricity costs and lower carbon emissions, outweigh the short-term expenses. By adopting solar energy, PIG can move closer towards energy independence. However, Cabral & Jabbour (2020) pointed out that a drawback of this solution is the disregard for smaller businesses or even larger hotels experiencing financial instability to afford the initial investment as well as to have the necessary space to support the solution. Alongside this, installation and storage costs are high. Moreover, while the circular economy offers various environmental benefits, executing it does come with some drawbacks. For instance, the management of electronic waste (e-waste) presents a significant challenge, as electrical and electronic equipment (EEE) is an integral part of everyday modern life (Legrand et al., 2022). The disparity between the rate of production, consumption, and disposal of e-waste contributes to unsustainable practices, making environmental conditions worse. Additionally, improper recycling processes can result in increased greenhouse gas emissions, counteracting the sustainability goals they aim to achieve (Kravariti et al., 2022). Countries with an inadequate e-waste recycling system often struggle to manage Waste Electrical and Electronic Equipment (WEEE), leading to low collection and recycling rates (Legrand et al., 2022).
Regardless of the challenges, the PIG hotel groups need to bite the bullet and enhance their sustainability efforts through circular economy and renewable energy solutions, particularly solar power (Rodríguez et al., 2020). Solar panels offer long-term cost savings, reduce reliance on non-renewable energy, and lower the hotel’s carbon footprint. While the initial investment is high, a well-established brand like the PIG hotel group, who have recently benefitted from an extra £3.3 million loan from one of their billionaire investors Jim Radcliffe as per an article from Boutique Hotellier (Monk, 2021), should have the financial capacity to incorporate this and must adapt their practices to remain competitive in the market. Also, solar panels have a durability of 25-30 years ensures long-term benefits (Rodríguez et al., 2020). Alongside solar energy, if they were to adopt the circular economy into their practices, they would see their waste minimised, resources used more optimally, and a cut in their operational costs (Baah et al., 2025). Finally, implementing these would strengthen PIG reputation in the eyes of its consistently more eco-conscious customers’ eyes ensuring a greener future for the industry. 
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