


According to UK Government (2018) the Independent Office for Police Conduct, set up in 2018, replaced the previous outdated Independent Police Complaints Commission with the aim to extend the organisation and introduce new powers, they exist to increase public confidence in the police complaints system in England and Wales. Some key areas that they investigate include, deaths and serious injuries involving the police, complaints of discrimination, corruption and abuse of power, police related traffic incidents and the use of force and armed policing. Prenzler and Ransley (2002) consider that the nature of police work, which does involve conflict, will typically generate a large number of complaints and to ensure accountability a clear response is to conduct an investigation in order to determine wrongdoing or innocence and to punish those who are found to be guilty. In this essay I will discuss the responsibilities of the police in the UK, and consider whether or not they are legitimate and credible in their work, I will consider case studies that have been investigated by the Independent Office for Police Conduct to give evidence for my argument. 
The history of policing in the UK dates to the 17th century with the introduction of watchmen in the city of London, who’s success is often questioned. Though they arguably were not as effective as desired. Henry Fielding introduced the Bow Street Runners after the introduction of the watchmen and Charlies who were part-publicly funded detectives under the command of the chief magistrate. UK Government (no date) reveals the purpose of the introduction the Metropolitan Police Bill in 1829, the reasons provided included the need to respond to crime and disorder which was a growing problem in the UK.  
After the formation of the Metropolitan Police in 1829 Sir Robert Peel introduced 9 principles of policing, UK Government (2012) outlines these principles as general instructions given to every new police officer, some of these principles include preventing crime and disorder, to recognise that public approval is essential for them to fulfil their duties, to obtain willing cooperation from the public in voluntary observance of the law resulting in securing public respect, and to use physical force only when necessary. Though Popa (2012) reviews the Romanian Police force’s code of ethics in her work, this relates to the British Police force as it is stated that the police have been put forward for crucial duties so they must ensure they are professional with have moral qualities. Popa also describes code of ethics as a formal document that is used as a guide for those in organizations to follow concerning their behaviour and professional conduct. 
According to IPPC (2017) in the year 2016/2017 there were a total of 231 deaths relating to the police actions that were individually investigated, these include road traffic fatalities, police shootings, and deaths and suicides in or following police custody. In the year 2017/2018 it was reported by the IPCC (2018) that the number rose to 283 deaths in police related incidents. Dodd (2018) reported that deaths caused in police custody in England and Wales were at the highest rate for the past decade, it is said that 23 people died in 2017 and 11 of them had been subjected to restraint or force prior to their death. BBC (2019) disclosed that there has also been an increase in police road collision deaths, like the number of deaths in police custody it is at its highest level in the past 10 years. These deaths are examples of cases that would be investigated by the Independent Office for Police Conduct. 
The death of Harry Stanley aged 46 occurred in 1999 after he was fatally shot by police who had mistaken an item in his hand for a gun according to Press Association (2004). The investigation resulted in an open verdict as claimed by BBC (2002), this case is an example of a family who feel like they have not got justice for the killing of a family member which is more common than one might think. The Independent Office for Police conduct did investigate the death of Stanley and concluded that there was need for research into more effective ways for firearm officers to deal with vulnerable people, this then resulted in more training for firearms officers and acquiring less deadly options such as tasers would be more accessible. Some could argue that there were positive outcomes of this tragic case as improvements have been made however, the BBC report also states that the family of the victim felt as if they did not have justice and were ‘disgusted’ by the system. 
Sir Robert Peel’s principles outline the need for police to seek public favour by constantly demonstrating impartial service to the law regardless of someone’s race or social standing. There are however many reports of racism from the UK police force, Francis (2018) produced a report highlighting the fact that the Metropolitan Police use force more often against black people. Boultwood (2019) supports the fact that black people are far more likely to be stopped and searched than white people and states that black people are nearly ten times more likely to be stopped and searched than white people. According to Childline (no date) racism is defined as when a person treats another as inferior because of their colour, nationality, race or ethnicity which can result in them being treated unfairly and is also known as racial discrimination. Statistics from UK Government (2018) show that the number of Black Caribbean people said they have confidence in the UK police force, with only 61% of black people aged 16-24 feeling as if they have confidence in their local police force. Research conducted by Ipsos MORI (2017) shows that 74% of the people who took part in the survey believed the police would tell the truth, this is lower than the statistics in regards to nurses who scored 94% but much higher than the score of politicians who received 17%. The Independent Office for Police Conduct investigate complaints of discrimination, this gives victims a chance to share their perspective in order to have positive results. BBC (2019) reported on some officers from the Metropolitan Police, the UKs largest police force, who have reportedly used misogynistic, racist and discriminatory language. This case is an example of the serious allegations that the Independent Office for Police Conduct must investigate, and it is said to be vital that they are independently investigated to maintain public confidence.   
In 1989 the Hillsborough disaster occurred during a football match which resulted in the death of 96 people and many more injuries, according to the Independent Office for Police Conduct (2018) it is said to be the largest in alleged police misconduct investigation ever carried out in Wales and England. Turner (2016) highlighted some key mistakes that were made by the police, inquiries show that there was a failure to stop crowd congestion, not closing the tunnel that cause the fatal crushing, not delaying kick-off, slow emergency responses and it was said that they should have considered the risk as there had previously been a series of crushes prior to this. The annual report published by the Independent Office for Police Conduct (2019) evaluates their performance for the year 2018/19. In this report they stated that they have made ‘good’ progress in the Hillsborough investigation and continue to support the Crown Prosecution Service with the criminal trials that began in January 2019. Results from the Hillsborough investigation included finding the formal secretary of Sheffield Wednesday Football Club guilty of an offence contrary to the Health and Safety at Work Act. With the support from the Independent Office for Police Conduct’s, the Crown Prosecution Service strived for a re-trial of David Duckenfield, who was the police match commander on the day of the disaster. Some people might argue that there is never going to be justice for the deaths as they could have been prevented however a report from Tempany (2016) suggests that many people believed justice was delivered when they jury found that the victims were unlawfully killed and agreed that it was not due to the behaviour of any of the fans that attended the football match that day. Travis (2012) however published a report that countered the argument that the Independent Police Complaints Commission was successful, now known as the Independent Office for Police Conduct, needed to be replaced following it’s failing in the wake of the Hillsborough disaster due to the cover-up. He reviewed British Labour politician, Yvett Cooper’s opinion stating that the Independent Police Complaints Commission was not capable of resolving this issue. 
[bookmark: _GoBack]To conclude, it is clear to see that the conduct of the police is not always credible and legitimate, however it is pleasing to see that there are policies in place to ensure that this is improved over time and that mistakes are not made again in the future. The independence of the office is incredibly important as it ensures the public can voice their opinion without any oppression. Prenzler and Heyer (2015) highlight the belief that the question of who handles the complaint is equally important to how the complaint is handled, it is said that complainants feel a sense of betrayal when the information is given back to the police force which is why it is important that it stays independent. It is however important to consider that it is only the most serious incidents get investigated by the Independent Office for Police Conduct, meaning most of the complaints go straight to the police force to address. The police forces should take each complaint seriously and make adjustments when necessary, but it must be considered that people do not feel comfortable making complaints directly to the police force, potentially expanding the Office for Police Conduct would be a positive measure as they could also deal with the less serious concerns. Jackson et al. (2012) hold the belief that the public do in-fact trust the police, this is due to the extensive coverage the media gives reports of police misconduct, even if they do consider these cases to be relatively rare. The reports that are published online and in news articles encourages support from the public towards the police force as they feel like their voices and problems are being heard. UK Parliament (2010) published a report of the work of the Independent Office for Police Conduct, in this report it is said that the increasing number of complaints being made is evidence to support the fact that the public does have confidence in the complaints system. The Independent Office for Police Conduct clearly makes positive recommendations based on the evidence they gather during investigations as I have highlighted in the case studies I considered. The killing of Harry Stanley in 1999 resulted in extra training to prevent similar occurrences as well as the encouragement of less brutal tactics for example. I believe that the Independent Office for Police Conduct has had a positive impact in upholding the legitimacy of the UK police force, and without it I believe the public’s view of the Police Force would be a lot less credible.
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