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Introduction;
Mrs Thompson was recently admitted to hospital with pneumonia. Before this admission, she was known to have 
Mrs Thompson has mild dementia. A few days after returning to her care facility, concerns arose about her safety and wellbeing. She had missed some self-administered medication, appeared confused, and was found outside wearing clothing unsuitable for the weather.
This essay examines how health and social care professionals can support Mrs Thompson. It also considers how collaborative working can prevent errors, coordinate care, and reduce risks. The discussion focuses on three key areas:
· effective communication with service users and families, with reference to the Equality Act 2010, the Care Act 2014, and a communication model;
· good administrative practice, particularly in medication management, record-keeping, and care planning;
· collaborative working among the GP, community nurse, and domiciliary care workers.
The lessons from this case study can inform the future care and management of service users with needs similar to Mrs Thompson’s.
















Importance of Effective Communication
Effective communication is essential in health and social care because it helps to reduce misunderstandings, improve trust, and support patient satisfaction. In Mrs Thompson’s case, clear communication is especially important because she has mild dementia and may need extra support to understand information about her care, medication, and safety.
Using the Shannon-Weaver Communication Model
There are several communication models used in care settings. This essay will focus on the Shannon-Weaver model of communication, which was first published in 1948 and is often described as one of the earliest major communication models. The model explains communication as a process in which a message is sent from a sender to a receiver, but it also highlights that barriers, or “noise”, can interfere with how the message is understood.
This model is useful when considering Mrs Thompson’s care because professionals must check that information is being communicated in a way she can understand. Communication barriers may include memory difficulties linked to dementia, hearing problems, unfamiliar language, environmental distractions, or unclear explanations from staff.
Practical Communication Support for Mrs Thompson
To communicate effectively with Mrs Thompson, health and social care professionals should:
· speak clearly and allow enough time for her to respond;
· check whether she has any hearing difficulties or uses a hearing aid;
· use simple language and repeat key information when needed;
· provide an interpreter if there is a language barrier;
· involve family members where appropriate, because this can help build trust, maintain dignity, and support understanding.
Equality Act 2010 and Person-Centred Care
The Equality Act 2010 is relevant because it protects people from discrimination, harassment, and victimisation. It also recognises protected characteristics such as age and disability. Mrs Thompson is 84 years old and has mild dementia, so professionals must ensure that her care is respectful, inclusive, and adapted to her individual needs.
In practice, this means Mrs Thompson should be given information in a way she can understand, involved in decisions as much as possible, and supported without assumptions being made about her abilities. Clear communication, family involvement, and reasonable adjustments can all help protect her dignity and promote person-centred care.




Importance of good administrative skills 
The importance of good  administrative skills in professional practice cannot be underestimated because it deals with client record, protects data privacy and helps in legal compliance. It also protects the client and the care giver. In the  care of Mrs Thompson , this essay will discuss the importance of good administrative skills in professional practice. The essay will attempt to explain record keeping and apply the principles of Data protection Act 2018.
The Data Protection Act2018 is the uk’s lawfully done and there must be fairness.
Purpose Limitation. There must be a purpose for collection.
Data minimisation -It must be minimally done and with results
Accuracy- Must be accurately storage of Data no longer needed
Integrity and confidentiality- Must be collected with confidentiality
Accountability Must be accounted to every data collected.
According to (gov. uk) organisations handling personal data must ensure information is adequately protected by good administrative skills in care practice . 
Good teamwork should be supported by clear legal and safety procedures. Each member of staff should have an individual login for the electronic care-record system so that access can be controlled and activity can be traced. Staff should also receive timely technical and managerial support when problems arise.
In Mrs Thompson’s case, there is no evidence that her personal data was compromised. However, the missed medication and subsequent confusion indicate that her care arrangements required review following discharge from hospital. Her care plan and medication-support needs should have been reassessed, with appropriate assistance provided until her condition had stabilised and she could safely manage her medication.







Importance of working collaboratively
Collaborative Care for Mrs Thompson
This section examines the importance of collaboration among the health and social care professionals involved in Mrs Thompson’s care. Collaborative care, also known as multidisciplinary teamwork, brings together professionals with different skills and responsibilities to meet a service user’s needs in a coordinated way.
Because Mrs Thompson has several health and support needs, her care involves her GP, community nurse, and domiciliary care workers. Effective collaboration requires these professionals to communicate clearly, share relevant information, and agree who is responsible for each part of her care.
Responding to Missed Medication
After Mrs Thompson was discharged from hospital, it was discovered that she had missed medication and had become more confused. Guidance on medicines management in community social care indicates that missed doses should be reported promptly, appropriate action should be taken, and the incident should be recorded. Her care plan and medication-support arrangements should therefore have been reviewed without delay.
Actions to Improve Collaboration
To strengthen continuity and safety after discharge, the care team should:
· provide a clear handover from hospital staff to the community nurse;
· ensure that the community nurse shares relevant information with domiciliary care workers;
· confirm who is responsible for supporting and monitoring Mrs Thompson’s medication;
· report and record missed doses or changes in her condition promptly;
· review her care plan after discharge and whenever her needs change;
· arrange appropriate follow-up to monitor her health, safety, and wellbeing in the community.
                                                                                                                                                                                                                                     




 Conclusion.
In conclusion, this essay has examined Mrs Thompson’s care from hospital admission to discharge, with particular attention to communication, administrative practice, and collaboration among care professionals. Her case shows that service users are more likely to receive safe and effective support after discharge when teams provide a clear handover, share relevant information, and record all significant observations. Professionals should also check that the service user understands their current condition, medication, and care arrangements. These measures can improve continuity of care, reduce avoidable risks, and support a safer transition from hospital to the community.
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