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[bookmark: _Toc3225507]Executive Summary

Technological advancement has brought about revolutionary changes not only to the way a work is done in business organizations. But also to the culture of employee base. Technological devices these days are improved and vital part of our life. Hence, it is only honest to have deeper conversation about the merit of bringing personal devices at work. Digital skills are valuable assets for present employees and personal devices have been found to accelerate their quality service in many studies for last few years. However, there are issues such as data protection of business and such associated with letting employees use own devices for work and research into this matter will be able to helps make effective decisions and policies for advantageous results. 
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1. [bookmark: _Toc3225508]Introduction

Students in higher study institutions are the future leaders and employees of business organizations. They need to acquire academic learning as well as develop knowledge over practical employability skills. Digital skills are one of those prominent skills that employers seek in new employees. Also, it is of great concern whether to let employees use own devices at office space or not. While using personal devices for work helps employees to be more productive as well as lessening company expenditure on computers and devices, the issue of information confidentiality for business is to be regarded (Maund, 2017).So, this research report will discuss over these aspects of using personal devices at work in the context of Clarasys Ltd, a management firm in the UK.
Title of this research project is ‘Using personal device at work”

2. [bookmark: _Toc3225509]Literature Review
Technology has made possible that people can actually use different technological innovations at their own place and time as invented devices that are portable and easily manageable. According to Stefan (2009), devices are those mechanical and electrical equipment that are adaptable for usage and easily portable. Now-a-days, bringing own devices at work has been increasingly popularized, the reasons found are easy accessibility, employees comfort using own devices for complex work functions with ease, etc. 
According to Hurst (2012), using own device at work helps employees gain confidence and feel empowered and as result they feel happy and motivated to work with better performance. However, as Casey (2012) argues, there is much to consider hen allowing employees to connect personal devices to company websites and database. This same concern has been voiced by Weldon (2014) who claims that using personal devices at work needs much thoughtful policies to support better results and eliminate risks associated with data piracy and company confidentiality while still being relative to employees’ rights and dignity.

3. [bookmark: _Toc3225510]Rationale of the study

The technological advancement has led business organizations to implement the technological devices in own work practice to gain increased efficiency and productivity. Hence, these are needed increased budget for acquisition, instalment and maintenance of workplace devices. But, today’s technology enables each person to have own personal devices which are capable of similar tasks while being comfortably efficient for these people. So come the idea of bringing in own devices at work as it can lessens company cost and improve employee performance (Beckingham, 2014). However, security issue for information accesses via such device poses some threat to this ideation. Hence, the logic behind this research is to find advantages and disadvantages faced by employees while using own devices at work and their extent to elaborate general implications of such practice.

4. [bookmark: _Toc3225511]Aims and objectives

The aim of this research report is- 
“To find various implications of using personal devices at work by employees and to find about the digital skills that ensures their best usage to recommend best practices regarding using own device at work.”

Hence, to acquire the research aim, the following objectives need to be fulfilled:
· To find about the practice of using personal devices at work
· To assess the required digital skills for ensuring data security over company data
· To find about the implications digital skills have over advantages and disadvantages of using personal devices at work
· To conclude with a well-developed and informed remarks to make best usage of personal devices at work

5. [bookmark: _Toc3225512]Methodology

Research methodology dictates the way a research project needs to follow for validated process of collected data for effective conclusions made on this basis.

Research Approaches
Quantitative research approach follows data that are quantitative in quality these data are easily convertible to numeric values and can be presented using graphs, charts, tables, etc. But, qualitative approach collects and bases its conclusions over the data based on theories, concepts and opinions presented in other second-hand sources (Mligo, 2016).
This research project used the quantitative approach for most part and only will be following qualitative part for smaller secondary research project.

Primary & Secondary Research 
Primary research refers to the research that follows through with data that is closely related to research requirements (Saunders, 2009). Secondary research on contra is done over data that are more general and does not necessarily resemble required data for ongoing research.
This research project followed both strategy for this project. Primary research was done while survey questionnaire was made, circulated and collected data for and secondary research was conducted during and through literature review over books, research articles, etc.

Data collection method 
The research followed both primary and secondary strategy for data collection. So, primary research data could be collected through interviews, surveys, focus groups, observations, etc., while secondary data can be collected using analysis over books, research papers, journal articles, etc. (Stemmler, 2015). 
This research used survey questionnaire as means for collecting on primary data for primary research strategy. Also, literary books and journal articles have been utilized for secondary data collection purposes.

Population & Sampling
Research project following primary strategy needs to make use of its population for collection of required data. Population are those first-hand connections to the research subject that is capable of informing the research led questions (Mligo, 2016). However, only a smaller group is contacted usually known as sample group. Choosing among population for sample group refers to sampling.
This research used 50 Clarasys employees as research sample who answers survey questionnaires.

Data analysis 
The primary data are to be analysed using different analytical tools and methods. Digital tools for such purpose contains SPSS, MS Excel, Word charts, etc. On the other hand, secondary data can be analysed by through descriptive analysis over opinions, concepts and theories present in the sources.

Time 
Time is a very important consideration for research projects as fixed time period maintained for conducting and publishing results from research helps the results become helpful for the research subjects. Gantt chart is an effective tool in maintain time of research project by dividing among all the required tasks individual timeframe (Saunders, 2009). This research required similar Gantt chart as below-
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Ethical Consideration
Every research project is bound by ethical conducts to be considered during and throughout the research conduction and implementation process. This aspect helps the research gain its proper acknowledgements (Mligo, 2016). This research project ethically considered the confidentiality of the employees participating in the survey for primary data collection purposes. Furthermore, the secondary data collected form books, websites, journals, etc. had to be credited to original author. So, the sources which were checked for their own reliability status were cited and referenced in this research report.









6. [bookmark: _Toc3225513]Analysis

6.1. [bookmark: _Toc3225514]Primary analyses

The primary data for this research report has been collected using a survey questionnaire. This section will work to present due analysis over these collected data.

1. I think that my employer is very much liberal about using personal devices at work.

In response to first statement, 24% strongly agree while another 34% agree with 12% neutral opinion. There are opposition as well since 16% disagree while another 14% strongly disagree. 

2. We use own smart phones and personal laptops when in work a lot of the time.

22% strongly agree with 36% agreeing to this statement in the survey questionnaire. There are 12% neutrality with 24% disagreement with 6% strongly disagreed opinion.
3. I believe that using personal devices for work helps with effective work performance.

14% strongly agree to this statement, when 26% agree only. Almost 22% remain neutral while 16% disagree and another 22% strongly disagree that personal device usage in work positively effects work performance.

4. I think, we use our own personal devices for various functions of workplace such as communicating through email, market analysis over social media, cloud storage accessing, etc. 

The next statement gathered 24% strong agreement while 38% others only agreed. 8% only neutral view remain while there are 18% disagreed opinion with 12% strong disagreement over this view. 

5. I believe that the problems with data security in personal devices of employees are easily avoidable upon receiving training and support from organization.

28% strongly agree and 38% say that they agree to the fifth statement in the survey questionnaire. There are as much as 16% neutrality and 10% disagreement. However, very few amounting up to 8% say that they strongly disagree.

6. I think that digital skills and literacy will be able to help with proper and advantageous use of personal devices for work. 

Next questionnaire statement gets a 20% strong agreement and 30% agreed opinion. 18% stay neutral and 24% say that they disagree to the same statement, while8% strong disagreement are also seen.

7. I think, company policy should be made clear about limitations of data sharing in personal devices used at work.

12% say that they strongly agree and another 32% say that they agree that company policy should be more detailed and clear about limits of usage over personal devices for work. There remains 24% neutrality and 26% disagreed opinion, while the rest of the 6% say that they strongly disagree.

8. I believe, employees should be provided with data and internet security training to effectively use own devices for work.

In response to final statement in questionnaire, there are 26% strong agreement and 40% agreement, while about 14% stay neutral. 12% disagreement and 8% strong disagreement also remain in this response.

6.2. [bookmark: _Toc3225515]Secondary Data analyses

The literature review of several sources help find that using personal device at work helps employees perform more efficiently which comes to gain for their company. Hence, Alzair (2016) suggest that Bringing-your-own-device (BYOD) is one of the bets policies that companies can implement to enhance employee performance. 
However, she also brings into question security issues which are supported by Brodin and Rose (2016) who argues that BOYD although is fruitful needs increased management attention to help contain the security issues. Their claim has been also supported by Oktavia and others (2017) saying that privacy is the most prevalent concern while using personal devices at work and needs considerations.
So, it is easily identifiable that using personal device for work although is beneficial need proper concentration over security issues and it is advisable to use passwords and other security measures to provide confidentiality to data accessed through them.


7. [bookmark: _Toc3225516]Conclusion and recommendations

Using devices at workplace has become increasingly essential for almost all kinds of business organization. These devices while set to personal preferences of employees as in case of personally owned devices help employees become faster and more efficient in work deliverance in the organization. But, there is the issue of possibility of hacking or other immoral activity that threatens the information stored on their devices which cannot be legally controlled by employer. Hence, this report has tried to understand the advantages using personal devise at work causes and the disadvantages it needs to keep an eye on to effectively liberate employees’ own device usage which is found to engage and motivate employees more. 
This conclusions pave for the following recommendations to be implemented in company to make the best of the advantages and lessening disadvantages of using personal devices for work:
· Letting employees know company policy and its liberal views over usage of personal devices at work can provide employees with the opportunity to work with better efficiency with known and comfortable devices and programs.
· The company should make clear and distinctivepolicies to detail encouraged and discouraged usage of personal devices in work to effectively use devices for betterment of work and setting aside personal whims for other time so that advantage form such practice can be observed.
· Employees needtofeel empowered regarding accessing various digital sources while still beingvigilant about security issues to make sure that personal device usage do not bring about any disadvantage for the company.
· Company should provide training to employees regarding lessening security breaches on their personal device so as to safeguard confidential company information accessible through them. These trainingprograms for data security should be updated and timely digital skills and literacy should be utilized among employees in the company. 
· New inclusion of enhanced workforce in IT support department with better qualification can help to ensure security to company data base which will ensure that information of company are secured while being accessed and used through personal devices.
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Survey Questionnaire:
1. I think that my employer is very much liberal about using personal devices at work.
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree



2. We use own smart phones and personal laptops when in work a lot of the time.
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree



3. I believe that using personal devices for work helps with effective work performance.
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree



4. I think, we use our own personal devices for various functions of workplace such as communicating through email, market analysis over social media, cloud storage accessing, etc. 
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree



5. I believe that the problems with data security in personal devices of employees are easily avoidable upon receiving training and support from organization.
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree



6. I think that digital skills and literacy will be able to help with proper and advantageous use of personal devices for work.  
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree



7. I think, company policy should be made clear about limitations of data sharing in personal devices used at work,
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree



8. I believe, employees should be provided with data and internet security training to effectively use own devices for work.
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree




I think that my employer is very much liberal about using personal devices at work.	
Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.24000000000000005	0.34000000000000008	0.12000000000000002	0.16000000000000003	0.14000000000000001	

We use own smart phones and personal laptops when in work a lot of the time.
Series 1	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.22	0.3600000000000001	0.12000000000000002	0.24000000000000005	6.0000000000000019E-2	



I believe that using personal devices for work helps with effective work performance.
Sales	
Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.14000000000000001	0.26	0.22	0.16	0.22	

I think, we use our own personal devices for various functions of workplace such as communicating through email, market analysis over social media, cloud storage accessing, etc.
Series 1	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.24000000000000005	0.38000000000000012	8.0000000000000029E-2	0.18000000000000005	0.12000000000000002	



I believe that the problems with data security in personal devices of employees are easily avoidable upon receiving training and support from organization.
Sales	
Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.28000000000000008	0.38000000000000012	0.16	0.1	8.0000000000000029E-2	

I think that digital skills and literacy will be able to help with proper and advantageous use of personal devices for work.
Series 1	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.2	0.3000000000000001	0.18000000000000005	0.24000000000000005	8.0000000000000029E-2	



I think, company policy should be made clear about limitations of data sharing in personal devices used at work.
Sales	
Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.12000000000000002	0.32000000000000012	0.24000000000000005	0.26	6.0000000000000019E-2	

I believe, employees should be provided with data and internet security training to effectively use own devices for work.
Series 1	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.26	0.4	0.14000000000000001	0.12000000000000002	8.0000000000000029E-2	
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