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Individual Reflective Submission
It is a very tough duty for an employee to work with a team. Teamwork has some good and smart contribution to the organizational greater success. The person working in a team has to face some problems during the time period of working with the team and at the end, it brings happiness if their team achieves the success (Honey, 2000). As I was assigned to complete the presentation on tourism sector of the teamwork, I have to make a good and strong bonding and collaboration with other group members. This reflection paper will discuss all the activities related to the group presentation.
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There are some personal skills that are mandatory for a successful presentation in the group work. These skills are explained below:
[bookmark: _gjdgxs]Time Management
While doing a presentation for a group work, a certain deadline is assigned to complete the presentation work and it is mandatory to maintain the presentation deadline. Missing the deadline will cost a huge penalty for the students. Teachers are normally very serious about the deadline for the presentation. To maintain the deadline, time management is very important. Without proper time management ability, it is very difficult to assure the completion of the presentation within the deadline. Time management is the process to maintain the deadline and finish the work by an individual. Every individual person has to be able to complete any work within the given time. This is a good advantage for a person. As the first step of my presentation, I have selected information collection for different time management techniques which I will use later to finish my presentation.
The very famous time management model is the 80/20 model which indicates that the person can get 80% result by giving 20% effort in that time period  (Capuzzi, 2003). The other definition of this model is, 20% people can be able to finish the 80% of the group work. This model gives me a very good concept of the necessary responsibilities of the members, their activities and efforts in the group work, and the expected result of the group activities. As I was assigned the presentation part, I have maintained the time management properly for successful completion of the presentation and I didn't force any group member to finish my task.
There is another famous time management model named as the pickle jar model. The main concept of this model is the pickle is limited in the pickle jar and the time is also limited in this method  (Group, 2004). In the pickle jar, there are some big rocks which has the main priority so as there are some more important tasks which might be given higher priority. The pebbles in the pickle jar have the lowest priority and in the time management of the present task, there are some tasks in the presentation which can be treated as the lowest priority task. Based on our daily life, the pickle jar theory is the preferable theory of time management. While making a presentation, there might be some more important tasks and some less important tasks. The more important tasks should be done first and the less important tasks could be done after. This model of time management helped me to prioritize my works and finish them according to the priority. This also helped me to prepare a plan to execute works according to priority. This prioritization of works helped me to finish my time within the deadline. This helped me to finish my presentation task successfully with efficiency.
Time management is very important for completion of every task in this world. If a person is successful to manage his time properly, then he can finish any task within due time successfully. These time management models are very popular as they assure the best use of time and select the proper work to finish while it is required. Effective time management helped me to finish my presentation properly. In my presentation, I have planned my activities properly and separated the tasks according to priority and planned my activities in such a way where the top prioritized tasks will be finished first. This separation helped me to follow a proper guideline to finish my tasks and reach my target. This was the approach of time management technique used in my presentation.
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Interpersonal communication is the term that defines communication between two people that has a meaning. In this process, one person shares his thoughts, feelings, emotion which has a certain meaning to any other person by using written or verbal communication methods. Interpersonal communication has a great impact on the group work. While working in a group, it is necessary to share your personal thoughts and feelings about the work and also share your idea about the topic to other people working in the group. Without proper interpersonal communication, a successful group work execution is never possible. In the presentation, interpersonal communication has a great effect. I have learned about the interpersonal communication theories and applied them in my group work to finish my presentation successfully.
One of the famous interpersonal communication theories is the systems perspectives interpersonal communication theory (McIntosh, 2008). This theory defines the interpersonal communication in micro level. The work can be divided into subtasks and then merge them to finish the complete task. In a group work, a presentation is a micro-task. This theory assures best networking and communication of the group members working in the same team and assigned the same task to finish. I have used this communication theory to communicate with my group members effectively. To communicate with my group members, I have used the direct communication, the online communication, and phone communication. This helped me to finish my assigned presentation successfully with the best support of my group members assigned to me.
Another important communication theory that can be applied while working with a team is the social exchange theory. This theory assures building up a good relationship and maintain that relationship for successful completion of the group task. In a group work, it is mandatory to build up a very good interpersonal communication and maintain that communication further. If I can't continue the good relationship with my group members, I will surely have to face many problems while doing my assigned duty. Without proper interpersonal communication, a communication gap will be established and it will harm the assigned task to finish due time. For this reason, at first, I focused on building up a good interpersonal communication with my group members and then I have discussed with them in detail about the task. After having a good communication, they were very helpful and shared their thoughts about the presentation which helped me a lot to finish my presentation on time properly. Some social communication apps like WhatsApp  played a vital role in making a good interpersonal communication.
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Networking
Networking plays a vital role when working with a group. If the group members are not connected properly with each other, then the presentation will be slower and its progress will be less as per the schedule planned. Also, if the group members are connected, there will be more idea generation possible which can be positive for the presentation. While doing our presentation, we have created a new group on Facebook messenger and discussed our ideas and plan in that group (Anandarajan, 2002). This helped us to know every progress of the presentation and successful completion of the presentation. When any member wanted to know anything, he simply posted his message in the group chat and others helped to solve that. This is the way networking helped us in our presentation. 
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Working in a group is always a very difficult task as here there are many employees with different thoughts. If the team wants to achieve the best success from their group, a good leadership is required to maintain the employees working with the team. A proper leadership inspires and motivates other group members for working properly and giving their best effort so that the assigned task can be finished in due time. Leadership awareness helped me a lot while doing my presentation. The leadership awareness is important and also the employability skills are very much important for a group work (Stashevsky, 2006). The leader should change the leadership technique based on the situation. The presentation can be divided into some parts like- data collection and analyzing, information gathering, diagram drawing etc. In our presentation, we have used the participative leadership method (Grayson, 2007). This assures that all of my group members are always connected with the leader and will never miss any issue regarding the presentation.
Our presentation topic was the sustainability and global citizenship in the tourism sector. While making my presentation, I have seen that the global citizens are the most important sector in the travel and tourism industry.  There is a very strong relationship between the tourism sector and the local, international and domestic community. The involvement of the community is important for getting sustainability in the tourism sector. As an example, the domestic involvement assures more tourists in Welsh and that helped the Travelodge hotel for earning more revenue. 
Sustainability is a major part of the travel and tourism sector of any country. If a country assures more sustainable development in the tourism sector, the number of travelers will increase a lot. In this presentation, the sustainability resources use in tourism sector like water, energy, foods are found. Hotels take necessary steps to assure best sustainability development for their customers to achieve success (Mowforth, 2016).
Global citizens have a great role in the sustainable development of the tourism sector. For example, the Travelodge hotel arranged some programs with their citizens to make them involved in the sustainable development in the tourism sector. 
The recent world is depended on the skilled workforce. Employability skills have a great impact on the sustainable development in the tourism sector. In this presentation, my skills are used to prepare presentation slides and my research skill helped my group to gather any data required for successful completion of our presentation.
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This is the first time I have prepared a group presentation. While working with the group in this work, I have learned many things about the group activity, communication, and others. As an example, in our group presentation, we have brainstormed a lot, planned a lot of activities as a group, and idea sharing to finish our presentation successfully. The knowledge sharing helped us to learn more about our topic of the presentation. This presentation helped us to enlarge our knowledge about the sustainability of tourism sector in Wales and the involvement of local citizens in the development of sustainability (Macleod, 2011). Our group members worked very hard and I have researched a lot about our topic through the Internet, journal books and other resources. Also, I have learned a lot about the leadership models and techniques to maintain and lead a team properly for successful completion of any task. I had less knowledge about the use of PowerPoint and this presentation slide preparation helped me to learn more about the use of PowerPoint properly. The effective communication of the employees, bonding between employees and networking also helped us a lot to finish our presentation. While participating the group presentation, I have maintained a proper learning log. This learning log helped me to face the challenges and gain success which will help me in future.


[image: ]


Learning Log
· How did you work together? 
Answer: In our presentation, we worked as a team. I and my team worked with proper dedication to collection necessary and accurate data required for successful preparation of our presentation. 
· Who did what?
This was a group task. But the introduction, company profile and use of globalization in the sustainability development was done by me.  
· What went wrong?
The only lack was to understand my part in the presentation and I have successfully over come from that problem. 
· What went well?
The best part was the successful completion of my part and my group members was very much satisfied. 
· Did you meet often enough?
Yes, we tried to meet frequently that helped us for making a good communication and information sharing helped to finish our task easily. 
· Did you use Skype or other online meeting platform? 
Yes, we used Facebook messenger for our general online meeting. This helped us to be connected with each other all the time.
· Did that work well?
Yes, every person has a Facebook account and everyone in my group is always connected through Facebook. This helped us a lot to build up good communication.
· Did you have technical problems in meeting online?
No, good Internet connection in home and mobile helped me to communicate smoothly with my group members.
· Did some group members refuse to meet online?
No, all of my group members are always available online and they were very friendly to communicate and share information.
· How did you overcome this?
No issue for overcoming as we have not faced any problem in meeting issues.
· Did someone not pull their weight?
Everyone in our group was very dedicated and committed about his activity in the presentation. So, there is no chance to pull their weight. 
· Did you discuss this with them as a group? 
Everybody in our group was dedicate to his part in the presentation. So, nothing to discuss. 
· Did you resolve this problem satisfactorily? 
Problem solving was not required as there was no problem in our group.
· How did you divide the work between you?
I have divided the presentation topics and the group members selected presentation topics according to their choice. 
· Was it fairly shared out?
Yes, it was a fair distribution and everyone accepted it.
· What have you learned by doing this?
Many things like, interpersonal communication, networking, use of power point, globalization and sustainability in the tourism sector was learned by me in this task.
· Did you enjoy the process?
Definitely. I have enjoyed a lot. 
· Why did you enjoy it?
This was a new experience for me to work with a group of people and generate a presentation was so much enjoyable for me.
· Did you dislike the process?
No, I don’t.
· Why did you dislike it?
There was no issue to dislike this.
· How could it have been improved?
If the group members show best effort and give their best, then the success rate will be higher. 
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