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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _02/11/2025 _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


My observation of practice involved undertaking an assessment of need in a hospital ward setting, with a patient (referred to as 1 for confidentiality) who had been identified by the ward staff, as requiring care and support to facilitate a safe hospital discharge. 1 is an 88-year-old Welsh female, who lives in a rural town.

As a social worker working within Wales, The Social Services and Well-being (Wales) Act 2014 places a duty on local authorities to assess any adult, child, or carer who it appears may need care or support (Section19, Part1A SSWB(W)A 2014). SSWBA is the main legislative framework which I adhere to. The assessment must aim to focus on personal outcomes, identifying strengths and capabilities, and determining what care, and preventative services could be considered to ensure the individual is able to maintain their independence as much as possible. Prior to meeting the individual, it was paramount to consider key aspects such as, language preferences and promoting the Active Offer (Welsh Government, 2015). visual or hearing impairments were also important to consider, as well as maintaining dignity and privacy in a busy hospital environment.

Prior to assessing 1, I met with them on the hospital ward to gain their consent for an assessment and direct observation. Taking into consideration that the observation would take place in a 4-bed bay on the ward, I did arrange for the assessment to be undertaken in a ward office, however 1 expressed a preference for the observation to take place at her bedside. I considered the impact of the observation on 1, and the power imbalance it may cause, therefore I addressed this by ensuring 1’s daughter was present within the assessment, which provided her familiarity. This was also in accordance with 1’s wishes, a key requirement of the code of professional practice (COPP, S1.2) (Social Care Wales 2017). I also ensured that 1 was aware of her rights to withdraw from the observation at any point.

Word count - 326











	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


To deliver the most successful and person-centred outcomes for 1 during the assessment of needs, it was vital that I was able to communicate effectively with the individual and ensure that I was able to build a positive relationship with them, and others involved, including family members and health professionals on the ward. According to Petch et al (2013), research suggests that delivering good outcomes to service users and carers often involves managing the complexity of inter-professional relationships, boundaries, and communication. Therefore, I begun the assessment by effectively communicating my role, and explaining the reason for my visit. I strongly believe this is most effective through powerful communication skills and gaining a full understanding of the individuals’ perspectives and listening to their opinions in what they feel they require. Trevithick, (2008) states that it is vital to build relationships with service users and that communication is a fundamental aspect of Social Work and is part of everyday practice.

Prior to my involvement with the family, I was aware that the local authority has a Welsh language scheme that sets out how they meet the requirements of The Welsh Language (Wales) Measure (2011). It clearly highlights the need to treat the Welsh and English language on an equal basis. With this in mind, I ensured that I provided 1 with an ‘Active Offer’ of being given a choice of the assessment in either English or Welsh, in line with the ‘more than just words’ framework (Welsh Government, 2023). Although I am not a Welsh speaker, my observer and colleague is fluent, therefore would be able to translate if the Welsh language was chosen. 1 chose for the assessment to be carried out in her first spoken language of English, and I respected her wishes. Being unable to communicate in the Welsh language is a challenge I face within my role as a social worker, especially when working with older adults from farming and rural background as many are first language Welsh speakers, and their culture and language are particularly important to them. As part of my continued professional development, being able to communicate in the Welsh language is an area I strive to develop and feel it would benefit me significantly when developing relationships with individuals. 

In order to establish a positive relationship and ensure that 1 felt as comfortable as possible without any distractions and maintain privacy, I ensured that all curtains around the bed were fully closed. The individual was also hard of hearing, therefore I ensured my communication was loud and clear at all times, to ensure she was able to fully understand at all times. Thomas & Woods, (2003) state that effective communication can be restricted by various barriers, these include, power imbalances, lack of confidence, fear, anxiety, place, and expectations of those involved. Taking this into consideration, I ensured that 1’s family member was always present during the assessment, repeated or rephrased any questions which she was unable to understand, and built a positive rapport through conversation and positive body language. I was mindful of the lack of discretion and privacy even with the curtains closed around the bed, as we had to communicate loudly due to 1’s hearing impairment. I therefore made sure I regularly posed the questions if they were happy discussing this, and whether they would prefer to discuss in a more private area. 1 continued to decline the offer of a private room. Body language is also an important aspect of communication skills and creating a comfortable environment for the individual. Throughout the assessment, I maintained good eye contact and made positive facial expressions when communicating. 

I also wanted to gain an understanding on what support 1 feels they may require at home to ensure they are supported fully and able to continue living at home, as per their wishes and feelings (COPP 2.3, Social Care Wales, 2017). One of the challenges during this assessment was the concerns of the daughter with her mother remaining at home independently, due to risks of falls and inability to manage. Adams et al (2009) stated that within the field of social services, there is an increased expectation that risk should be controlled so that vulnerable children and adults are protected. This level of expectancy is a dilemma which social workers are faced with frequently and something which I also found challenging as a hospital social worker. I was able to manage the concerns through discussions around the individual’s strengths, capabilities, and fully explaining the services that we could provide to ensure her safety at home. Identifying the individual strength and capabilities during this specific situation was vital, not only for 1, but for the daughter who had clear concerns and disputes around her mother managing on her own. It also underlined certain key skills and requirements within the national occupational standards for social workers in managing conflict and working collaboratively (Social Care Wales, 2011), as well as respecting views of carers and supporting them to express concerns, as stated in the COPP (Social Care Wales, 2017). I listened to 1 and Daughter’s concerns around not being able to manage her own personal care, continence care, mobility issues, meal preparation, and risks of falls. It was important to listen and empathise with these issues and their concerns, as often families and service users wish to unburden their concerns and talk to professionals. According to Copperman (2016), Success in being an interprofessional team member is underpinned by being able to empathise with other people.

I felt I was sensitive in this matter, and provided both with time to express their concerns, and it was evident that they felt comfortable in being able to speak their mind and unburden these worries. It was also reassuring to the family and 1 that my role is to make her living situation as safe as possible through services and resources we provide. 

Having listened to the concerns both shared about 1 managing at home, I felt it was then the most suitable time to discuss the support we could provide, and adapt a strengths-based approach, focusing on 1’s capabilities. I addressed the fact that 1 has managed living independently until this point without any support and promoted her sense of independence and feeling of empowerment. I also discussed her capabilities, that she is mobile and independent, can undertake basic personal tasks, and would be able to remain living independently with formal support provided to her. It was evident that 1 and daughter felt reassurance in discussing her capabilities, which was re-iterated and confirmed by staff on the ward. I felt that I was able to manage this situation and prevent potential dispute to 1 returning home with care, by adopting this strengths-based approach. 

I have reflected on the practice and identified aspects of the collaborative work, which was successful, however also identified areas which could be developed further. I felt that I use excellent communication skills, and able to develop a good working relationship both with 1 and Daughter from the initial meet. This was done through how I approached the situation, and active listening skills, which provided both opportunities to express the concerns they had. I was empathetic when 1 expressed the difficulties she had been facing at home and was able to adapt a strengths-based approach to overcome these concerns, and fully assess her care needs to develop a robust and safe person-centred care plan. I am mindful that 1 struggled to understand me at times, and I had to repeat my questions due to her hearing impairment. For future practice, I feel it would be most appropriate to consider the use of equipment such as an amplifier. 

I am conscious that I could have considered 1’s emotional and social needs further and discussed services in her area that may have been of interest to her, such as community day centres or social group. Many individuals who live on their own at that age do experience social isolation. According to Age UK, more than 2 million people in England over the age of 75 live alone, and more than a million older people say they go over a month without speaking to a friend, neighbour, or family member (Age UK, 2024). In considering this, I have provided 1 a list of local services in her rural area that provide social support.
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	
“Yes, he was on time. He’s very proactive”

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
“Yes, he came up earlier. He’s told us all about it”

	Were you clear why the social worker met with you today?

	
“Yes, we spoke earlier about us having a chat about discharge planning from here”

	How well prepared do you think the social worker was for his or her meeting with you?

	
“He was very prepared, I thought. He did very well”

	  How has the social worker listened to you and respected your views and wishes?

	
“I hope he listened, yes. I did feel very respected, so that’s nice”

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	
“He’s very clear, yes. He checked with me that I understood everything before he left. And he checked if I spoke Welsh”



	How has the social worker’s involvement met your expectations for this visit?

	
“ I didn’t have any expectations to be honest”

	Are there any other comments or suggestions that you would like to make?
	
“I think we’ve covered everything really, but I felt very at ease and comfortable. He’s a remarkable young man”






































24

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




