                                                                                             ACADEMIC AND EMPLOYABILITY SKILLS(BMSW4001_LON)


 



       ACADEMIC AND EMPLOYABILITY SKILLS  
                                            Table of contents
Introduction………………………………………………………………………………Sub-heading I

Who can have skills and why are they important……………………… Sub-heading II
Article 1……………………………………………………………………………………. Sub-heading II

Examples of employability skills…………………………………………………Sub-heading III

How people worked before covid-19?..........................................Sub-heading IV

Employment during the pandemic……………………………………………. Sub-heading V
Article 2………………………………………………………………………………………Sub-heading V

Who can help me introduce my skills?..........................................Sub-heading VI
Article 3……………………………………………………………………………………. Sub-heading VI

Self-isolation and employability skills………………………………………Sub-heading VII
Article 4…………………………………………………………………………………. Sub-heading VII

Most predicted employability skills………………………………………. Sub-heading VIII
My own analysis of employability skills………………………………….... Heading 1.
Personal development plan……………………………………………………. Sub-heading I
SWOT ANALYSIS………………………………………………………………………. Sub-heading II
Conclusion……………………………………………………………………………………. Heading
References……………………………and…………………………………Appendices A, B, C

I. Introduction
The main objective of this report was to determine who has skills, whether there are multiple types of skills, and how can we use them to become more efficient within workplace.
In this report you may find transferable skills and examples of employability skills that are required by employers when applying for a position or intending to apply for a new career.
Another aim is to exemplify the employability field before and during the pandemic world, and what happened with people’s jobs during the lockdown. Self-isolation remained a problem for all the employers and continues to keep down the economy of the country as people rely on the government benefits and use this as a shield to remain unemployed. 
The report includes sources and information from websites that will encourage you to look for work and use your employability skills to improve your income through a new and rewarding career.
I have provided my own analysis of employability skills and how they have motivated me to investigate further study. 
And in conclusion, a personal development plan that is based on further study along with professionals from which, you can develop new strategies to improve all your skills and achieve a long-life-term job.
Appendices right after the reference list, hoping that you will enjoy reading!







II. Who can have skills and why are they important?
Regardless of your age, race, gender, or background, we all have skills. Either obtained through education, by taking courses, training from employers within work, learned from others or a hobby.
Skills may vary from one person to another and are as follows:
1-Communication and interpersonal skills
2-Personal skills/attitude, which may also be transferable, such as life experience, decision making and independency. These skills are also contributing to those in performing certain tasks while working. Usually abilities we are born with or natural talents.
3-Employability skills, transferable between a workplace to another if common and important when applying for a job or following a career.
4-Knowledge based, acquired as a qualified person through education or training.
Skills are useful in most of the jobs we are thinking to apply and can improve efficiency while working as a team, when attending an interview or simply aim for a promotion.
Article 1.
Published by Business Dictionary
“A group of essential abilities that involve the development of a knowledge base, expertise level and mindset that is increasingly necessary for success in the modern workplace. Employability skills are typically considered essential qualifications for many job positions and hence have become necessary for an individual's employment success at just about any level within a business environment.” (BusinessDictionary, 2020)
If we refer to a job that has to offer a very rewarding salary, our personal skills must be maximized through additional development and qualification based on the career we are aiming for. If you are within work and adhering for a higher position within the organization than we definitely need to think about the requirements and the probability of achieving that position through hard-work and by using all skills that we could possibly have or earn.
III. Employability skills examples:
· Teamwork and communication
· Time management and flexibility
· Planning and organizational skills
· Problem-solving and learning skills
· Self-confidence and leadership skills
· Emotional intelligence and decision making
· Critical thinking and negotiation 
· Computer skills (Please see appendix A)
IV. HOW PEOPLE WORKED BEFORE COVID-19?
Domains such as e-commerce, healthcare, real estate, service, and fashion industry were fully functioning and has been successful employing from a wide range of people that have various skills or able to undertake internal training  in order to develop efficiently within the work place.     
Either if you have experience or not, if you own any qualifications or not, there was place under the sun for anyone willing to work. The employability skills were limited and only a few basic skills such as: reliability, good communication and hard-working people were successfully employed full-time, after the three months training period.
Part-time or full-time jobs were advertising in the newspaper, online, by completing a formulary face to-face and hand over to the receptionist or simply by booking an appointment with the manager or employer over the phone. 
Finding work was never hard and there were enough offers for everyone willing to undertake the responsibility of signing the contract and attend work as per schedule. Employers were happy to offer the position for unqualified individuals that are experienced and enhanced with skills rather than diplomas and certificates.

V. EMPLOYEMENT DURING PANDEMIC.
The pandemic brough alongside, not only the virus itself but also a disaster among employment and governmental changes such as lockdown and mask wearing, officially a must within workplace. 
ARTICLE 2.
“A total of 730,000 UK workers have been removed from the payrolls of British companies since March when the coronavirus lockdown began.
New figures from the Office for National Statistics show employment rates have continued to decline in the last month, as another 114,000 jobs fell off payrolls across the country” (Andrews, 2020)
Not only that was almost impossible to apply for a job during the pandemic, statistics show that people were removed from employment and some other did not even try to apply for other jobs.
730,000 people across United Kingdom, lost their jobs and employment offers have dropped dramatically. Restaurants, pubs, beauty parlours, carwashes, takeaway shops, jewellery shops, banks, mini-markets, charity shops, clothing shops, estate agencies and most useful organizations you can think of, have been closed down, fact that affected all its employees and stopped its normal course of running.
Now, that lockdown has terminated, rules like wearing the mask and keeping the social distancing have remained updated and everyone entering a health and social care organization is obliged to respect these two. However, finding a job remains a struggle, employees are hardly surviving, and employers are starting from zero, as many people may not be ready to return at work just yet due to Covid-19.

VI. Who can help me introduce my skills?
Article 3.
“Jobcentre Plus is a government-funded employment agency and social security office that can be found in most cities, whose aim it is to help people of working age find employment in the UK. It was formed when the Employment Service merged with the Benefits Agency and was renamed Jobcentre Plus in 2002. It is a part of the Department for Work and Pensions (DWP).” (JobCentreGuide, 2020)
“Jobcentre Plus” is one of the most popular organisations in England, that would publish regularly, jobs on their official website from all domains. They also help all the citizen with advice on how to get a job and required skills that will offer you the best position.
On this website you can search your job by title and location which automatically will generate a search with all jobs available and what skills are required by the employer. All jobs will be related to your search and easy to access. You could find a suitable job only by accessing the official page and search according to your skills. Many companies also provide full and free internal training in order to assist you in getting the job and help you work more efficiently. 
For example, companies such as those in a private sector, care homes or Hospitals would be regulated by the “Care Quality Commission/ CQC” and must require a “Disclosure and Barring Service/DBS” check before starting the job, which means that the employability duration will take a little bit longer than usual, due to a third party being involved too. Cleaner or Carer will make no difference in respecting the contract and both will need to pass the check successfully with a clean past record. This is to prevent and avoid harm when working with or when being around vulnerable people. However, skills required to obtain the job and the interview process is different than the other.

VII. SELF ISOLATION AND EMPLOYABILITY SKILLS
Due to so many people choose to self-isolate even after the lockdown, employers are currently recruiting more than ever since they have re-opened. 
Article 4.
“As most of us are in lockdown at home, we are left to wonder what a post-coronavirus-world might look like. There’s a lot unknown about how the world will transform after we get the novel coronavirus under control, but it is extremely unlikely that things will just go back to exactly the way they were before. Our workplaces are likely to change, and with it, the skills companies will require.” (Marr, 2020)
The world has changed since the coronavirus outbreak and there is continuous problem even if we get to have things under control. It is still too soon to determine whether the employment rates will be brought back to normal or will deteriorate more. However, workplaces will definitely change, and employers starting to have bigger expectations regarding employability skills required to offer the job.
Focusing on some life-long jobs and long-term employability, we need to expect the unforeseen and prepare for the worse, rather than wait for something good to happen when there are no signs at all.
Moving forward from what is going on in United Kingdom but also world-wide, our priority is to motivate our self to improve our skills and become indispensable within work field. Employment means our income and source of living; therefore, our skills must be upgraded to a higher standard. We must make sure that no matter what happens outside our fence, someone out there is ready to say: “I need you”.
VIII. MOST PREDICTED EMPLOYABILITY SKILLS REQUIRED ARE:
· Technology skills up to big data and artificial intelligence
· Flexibility and adaptability 
· Literacy 
· Critical thinking 
· Innovation and creativity 
· Web development, digital and coding skills
· Leadership skills 
· Commitment towards a lifetime learning skills 
· Emotional intelligence skills 
                               1. ANALYSIS OF MY OWN EMPLOYABILITY SKILLS
I. PERSONAL DEVELOPMENT PLAN AND SWOT MY ANALYSIS
Before the pandemic and luckily during the coronavirus, I managed to remain employed at “Amazon” as a delivery driver. My reliability, flexibility, planning and organizational, teamwork and time-management skills were efficient enough to succeed through lockdown.
I am currently enrolled in University, studying, “Business and Management”, as part of my plan to improve my employability skills and start a career path.
I probably needed for something bad such as a lockdown to happen, just to realise how much people are struggling to get a job, some to survive, and to see how many actually lost their job. The economy of the country has decreased considerably, and people are relying on benefits while fearing the virus and self-isolating.
I have made my decision; I became motivated and determined to start and continue to study further for as long as I can. When the government was still deciding about who the “keyworkers” are, I had my heart up to my neck and I was wondering how I shall provide for my wife and new-born baby. I started to put myself questions whether there is or not a job to remain for me out there. The answer was… definitely not.
From jobs like being a waiter, cleaning, painting, gardening, brick and layer, distribution, and retailing, I know it all. However due to the pandemic they were not useful to me, mostly without a certificate and without being qualified, without running a business legally.
Now that I have the opportunity to study and being supported financially for it, I am confident that I can study further and became “wanted” when needed for both parties. I understood the importance of studying and I aim to remain for as long as I can go to improve all possible skills and develop at least one career if not more.
Because I do not wish to remain a delivery driver for a famous company for the rest of my life, I have decided to:
SWOT ANALYSIS
· Finish my academic year in 2021
· Continue studying for another 3 years to become fully qualified and open my own retail shop.
· Learn everything about merchandising and e-commerce.
· Aiming to improve all my business and management skills through active listening and participation.
· Looking to become successful while applying all my hard-earned skills within my company
· Successfully running and managing my own retail shop with the best products in my area for all locals.
· Offering free local delivery, discounts, promotions and extend into an online store for better promotion and advertising.

                                                        CONCLUSION
We all have skills and we all have skills to improve more. It is important to remain employed and think what else could you do if your current employer would vanish tomorrow. There are free opportunities of studying and some of them are also funding to support. Websites are waiting for jobseekers with employability skills and qualifications that may be very rewarding if you match the criteria and own the required certificate or qualification.
Do not leave for tomorrow what you can do today, and start working on your personal development plan, to ensure your future, and come out of financial risk factors. (Please see appendix B)
You can not improve your skills, unless you accept help from professionals, and fully certified people that will teach you how to discover the world of technology and how to use your skills to achieve one of the most desirable career.
 “The ability to read, write and analyse; the confidence to stand up and demand justice and equality; the qualifications and connections to get your foot in that door and take your seat at that table – all of that starts with education. Michelle Obama” (Obama, 2018)
(Please see appendix C)
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Appendix B
Personal development plan:
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