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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

“Stress is defined as an organism’s total response to environmental demands or pressures….  Stress in humans results from interactions between persons and their environment that are perceived as straining or exceeding their adaptive capacities and threatening their well-being” (Gale Encyclopaedia of Medicine, 2008).  Prior to my application to join South Wales Police, I conducted research into the roles and responsibilities of a police officer from a wide range of resources, including; personal testimonies from existing officers, blog posts, various media articles and force specific information supplied through the South Wales Police recruitment drive.  This research proved to be extremely beneficial as I sent in my application without any delusions that the role I was applying for would not be without challenges, stress and elements of danger.  Approaching the recruitment process armed with this knowledge helped me throughout each stage of the process, as I was able to implement early coping mechanisms - many of which I had applied to my previous employment roles - into my daily routine, in preparation for the stresses of policing.  The following essay outlines the fundamental coping mechanisms I applied in my day to day life during the initial six months of training in order to afford myself the greatest opportunities to achieve my goals, while managing stress and developing resilience.  

The most valuable, effective and efficient coping mechanism I have applied to my life in order to build resilience and manage stress is a regimented fitness routine.  Since joining South Wales Police, I have endeavoured to maintain a structured training programme which entails daily exercise.  As I previously worked as a personal trainer, I have a solid foundation of fitness knowledge, and therefore I was able to create a well-balanced programme focusing on both strength and cardiovascular performance; this not only aids in stress relief but will also benefit and satisfy the physical elements and requirements of being a frontline police officer.  I choose to train early in the mornings, each day before work, as I find that this instils a positive mind-set for the day, develops a level of self-discipline and enables me to focus my energy for the remainder of the day on my studies and training development within the classroom.  A recent study published in the British Journal of Sports Medicine (Wheeler MJ, et al. 2019), supports the theory that early morning exercise has a positive effect on one’s ability to concentrate throughout the day and, it can lead to improved decision-making capabilities.  The study found that on the mornings that participants partook in physical exercise, they were able to concentrate better and for longer periods of time compared with the days that they did not exercise first thing in the morning.  I can compare these findings to my own experiences as I had initially attempted to conduct my physical training in the evenings after work, however I found that I lacked the energy to fully commit and perform at optimum levels in the gym after a full day of learning.  This then had a negative impact on my concentration levels within the classroom as I found myself worrying about my lack of progress in regards to physical fitness.  Consequently, I decided to commit to an early morning routine to take advantage of higher energy levels and thus improved cognition throughout the working day, leading to better professional development and mental well-being.

I was able to fully test the above hypothesis when, unfortunately, a situation arose whereby I was unable to partake in any exercise whatsoever and my resilience and abilities to cope with stress were tested to a point I had previously not experienced before.  On the evening of Wednesday June 12th I was admitted to hospital with an acute case of appendicitis.  I underwent surgery early on Thursday 13th of June to remove my appendix, and was told that I would need at least two weeks of bed rest and a further two months of restricted activity in order to fully heal.  This was, understandably, devastating news as I feared I would lose my place upon the course.  After consulting with my training sergeant, we agreed that I could return to work on Monday 17th June after a weekend of rest, as fortunately the following two weeks of training was based on the NICHE system, which meant I would be sitting at a desk and not be required to participate in anything physical.  This was still a particularly challenging time as I was in a considerable discomfort after the surgery, however my colleagues and classmates where extremely supportive and helpful during this time, offering to carry my bags and bring me refreshments so that I would not have to make any extra walking journeys.  These kind and supportive gestures certainly aided in stress relief and inevitably sped up my healing process, alongside reinforcing the bonds I had already established with my classmates.  However, as I am naturally a very active and independent person, the inability to do simple tasks by myself - such as driving, weight training or any physical activity at all - did have a negative impact on my mental health.  As studies show, physical exercise is excellent at reducing stress levels – it increases the production of endorphins which are responsible for feelings of well-being and happiness, as well as improving overall mood and reducing the symptoms associated with mild depression and anxiety (Seaward BL. 2014).  Being unable to benefit from these by-products of exercise certainly had a negative impact on my mental well-being for a period of time following my surgery in comparison to how positive and well-balanced I had felt while undertaking regular physical exercise.  However, I was able to combat this negativity with the support, guidance and advice of family and friends - I channelled these frustrations into being productive in other areas of my life, such as work-based development and strengthening relationships with family and friends, as well as improving my patience and overall personal development.  I was also able to fully appreciate the importance and benefits of physical exercise on my overall well-being, and able to carry this knowledge and maintain its application as I embarked upon my tutorship period on shift.  

In order for me to perform at optimum levels in both my physical training and work-based learning, it was therefore essential that I adopted a consistent sleeping routine that ensured I was adequately well-rested each night, which is optimal at around seven hours of good quality sleep, according to a study of sleep duration amoung Japanese men and women (Ikehara, Satoyo et al. Sleep vol. 32,3. 2009).  In order to ensure my sleep is the best possible quality, I restricted any exposure to blue light screens or devices at least one hour before my scheduled bed time, as exposure to blue light emitting devices reduces the chances of restorative sleep due to its suppression of melatonin – the bodies’ natural sleep hormone that regulates sleeping patterns (Jenson, 2018).  I also read fiction during this time immediately before sleep, as I find it helps with relaxation and mindfulness.  On certain occasions where I was unable to follow this sleeping plan, I found myself relying on caffeine products to help me through the day.  However, I found this to be quite detrimental as I found myself becoming reliant on these products, and they had a further adverse effect on my sleeping patterns as I found myself not getting tired in the evenings.  To combat this, I endeavoured to be vigilant with my sleeping routine, and limit caffeine products such as pre-workout drinks and coffee to early in the day, and then consuming no caffeine after 3pm as a study suggests that caffeine has a significant effect on sleep quality when consumed up to six hours before bed time (Drake, Roehrs, Shambram, Roth. 2013).  The comparison between how I functioned when caffeine was consumed later in the day and earlier in the day was significant – I found myself more tired and anxious in the mornings due to the lower quality sleep and thus this often had an adverse effect on my productivity throughout the day.    

Alongside an effective fitness and sleep routine, I implement a strict approach to a balanced, healthy and enjoyable nutrition plan.  Not only does this fuel my fitness performance, it also aids in recovery and provides energy and clarity throughout the day in order to help me focus in a training environment.  I have found that weekly meal planning and preparation has been a key factor in the success and the consistency of my nutrition plan - I prepare meals in advance on a Sunday evening in order to save time, money and the stress of having to think about what I need to be consuming each day in order to stay on track with my goals.  These small habits minimize the possibility of any excess stresses outside of work, and enable me to focus on my professional development without any further distractions.  All of the techniques and habits I adopted during my initial six months of training had a positive effect on my personal and professional development – I successfully completed the classroom based training and embarked upon my tutorship period with excitement and confidence.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

“The police work at the heart of social conflict, and always will” (Fielding, 2005).  Policing and conflict often go hand in hand in society, and it is one of the very first things emphasised by training staff when student officers first begin their classroom training.  Students are made aware from the very beginning that at some point in their policing career, they will be faced with - and have to respond to -  threats or actual physical violence while performing their sworn duties as police officers.  There are no preconceptions offered that policing is anything other than a challenging role in today’s society, and to enter this profession with any naiveties could prove to be dangerous to the officer, their colleagues and the public as a whole.  As a result of this threat, officers are provided with training in a variety of conflict management skills, ranging from verbal de-escalation techniques to hand to hand combat, baton drills and incapacitating sprays - all to enable officers to deal with conflict in the most efficient, justifiable and competent manner.  Emphasis is heavily placed upon verbal communication, as it is “described by practitioners as their first tactic in trying to de-escalate or diffuse conflict situations” (College of Policing, 2019), with the ‘five-step appeal model’ (C.O.P, 2019) - Simple, Reasoned, Personal, Final, Action - being a crucial tool in offering individuals every opportunity to comply with an officers request.  

Student officers are also taught the importance of recognising and responding appropriately to ‘Impact factors’, which are; “those factors that have been shown to make encounters between the police and public riskier.  The dynamic risk assessments that officers and staff make during conflict situations can be supported by officers having awareness of impact factors and taking them into account alongside other information about the threats they face” (C.O.P, 2019).  All of the above is essential in producing offers who are capable and confident in conflict situations, as “mundane crime has fallen, but serious crime, physical and sexual violence, is up” (Fielding, 2005), and their conduct in responding to such incidents could be the difference between the apprehension of the criminal element and failing the public should they be unable to manage such conflict.  Indeed, as the previously referenced Fielding comments, “communities protest at receiving too little of the police resource, not too much” (Fielding, 2005), so it is essential that each and every policing resource is trained and capable to the highest standards in managing conflict so as to maintain and uphold public confidence in the police, despite the perhaps unsatisfactory policing resources available.  The following policing incident involves a degree of conflict in which I played a significant role as an assisting officer.  The incident resulted in a colleague being assaulted and, subsequently, the offender being detained and arrested under the Assaults of Emergency Workers Act 2018, alongside the initial offence and reason for police attendance at the offenders address.  The following incident was my initial introduction to conflict in my role as a new police constable, demonstrating how rapidly a situation can escalate and how prevalent the potential for violence can be within the policing profession.  I will begin with a general overview of the incident to provide the appropriate context before reflecting upon and critically evaluating the incident and the relevant theories involved in the management of this particular incident of conflict and how these may or may not have affected the outcome.

This particular incident occurred during a night shift during my initial tutorship period.  While on mobile patrol in a marked police vehicle, myself and two colleagues received a call to attend an address whereby a very large number of emergency 999 calls had been made in a very short period of time.  The initial information we received from the control room was quite limited – all that could be established was that the reporting person had made over eighty calls to the police within the space of twenty minutes, but did not appear to be in any immediate need of police attendance as they disclosed no crimes against themselves or any others at the address, but insisted upon police attendance and threatened to continue calling until such attendance was granted.  My supervising officer informed the control room to make the reporting person aware that unless they were in immediate and genuine need of a police response, then by continuing to abuse the emergency services contact line they were committing an offence and would be arrested as a result.  This information was then passed to the reporting person, however it appeared to have little effect as the person continued to contact the control room, who subsequently directed myself and my colleagues to the address to investigate the situation.

Upon arrival, my female colleague, who I will refer to from here on as ‘PC F’, and my male colleague, ‘PC M’, approached the property ahead of me.  PC F knocked on the door, which was found to be ajar, and loudly announced “POLICE” into the property, at which point a reply was made that I could not quite hear, and PC F entered the property followed by PC M and myself.  The suspect was sat halfway up the staircase which was directly in front of the main entrance, and PC F stood at the bottom of the staircase and conversed with the suspect.  I now know that the suspect is a male who identifies as a female, but at the time and based purely on physical appearance, I would have described the suspect as a large white male, approximately 5’11 and of a stocky and muscular build, and wearing a short skirt and white vest top.  Due to my observations, I immediately recognised the potential for this person to be categorized under one of the nine protected characteristics, as outlined in the Equality Act 2010[footnoteRef:1], of gender reassignment.  I also recognised the impact factors of this person’s physical stature, and noted the potential for this person to over-power myself or my colleagues should the situation turn violent.  This heightened my alertness and made me consider what tactical options I may have to use to avoid such an occurrence, such as good verbal communication in a neutral and inoffensive tone, and non-threatening body language to ensure the person did not feel threatened or intimidated by my appearance.  

Upon entering the property I noticed several empty wine bottles on the floor of the property, and there was a distinct smell of alcohol throughout the hallway.  PC F asked what the emergency was several times, but the suspect was extremely evasive with their responses and continually changed the subject.  The suspects demeanour was very erratic in nature; one moment they were calm and reasonable, then immediately following this they would become irritated, defiant and passive aggressive.  PC F made numerous attempts to determine if any emergency had warranted so many calls, but the suspect refused to give a coherent or reasonable answer, instead threatening to continue this behaviour if we left the property.  PC F remained calm, polite and professional throughout the entire communication process in an attempt to reason with and influence a change in behaviour from the suspect.   PC F continued to give words of advice to the suspect to decease this behaviour unless a genuine emergency was being reported.   PC F explained that valuable resources were being tied up as a consequence of the suspect’s behaviour, and it was at this point that the suspect became very confrontational.  Upon reflection on this sudden change in behaviour from the suspect, it is my belief that the suspect was made to feel under-valued and unimportant by PC F’s comment, as though their needs where not a priority to the police and, as a defensive mechanism, they turned confrontational as they perceived that self-reliance was now the only option if the police were unwilling to take them seriously.  This misguided perception by the suspect was through no fault of PC F, as she was merely following the five-step appeal model in an attempt to gain compliance and understanding from the suspect.  

PC F then re-positioned herself down the hallway slightly and to the left of the staircase in an attempt to gain a better tactical stance, as she had been more vulnerable while standing at the bottom of the stairs and directly below the suspect.  The suspect then made their way down the stairs and stood directly in front of PC M, who was now at the bottom of the stairs slightly back from where PC F had been standing, and threatened once again to call the emergency services right then and there.  I would describe the suspect as standing directly within PC M’s ‘conventional fighting arc’ (C.O.P 2005).  PC M then offered the same words of advice as PC F, which on reflection only further antagonised the suspect.  PC M stood facing the suspect, and then folded his arms across his chest, looking down upon the suspect (due to his height advantage of around two inches).  The body language and non-verbal communication of PC M in this instance was, I believe, the main contributing factor to the violent reaction of the suspect in the moments to follow.  By crossing his arms and looking down upon the suspect, he represented himself as being shut off to any further communication - this defensive and negative stance portrayed that he was no longer receptive to the suspect’s needs or opinions, which inevitably angered the suspect further.  The ‘Betari Box’ theory can be applied to the behaviour of both the suspect and PC M in this instance, as PC M’s body language and behaviour had a profound effect on the suspect’s attitude, which in turn made them act in a violent manner.  “Anger stems from feeling threat and some form of inner pain, such as fear, anxiety, shame, hopelessness and powerlessness” (Golden, Ph.D., 2019).  The anger displayed by the suspect is a by-product of the emotional versus rational brain theory; the suspect’s reaction was perhaps an involuntary response to the emotions evoked by the behaviour of PC M, as outlined earlier, whereby the suspect was made to feel inadequate, small and misunderstood.

The suspect then took another step closer to PC M and entered further into his personal zone, and, visibly angry, said words to the effect of “COME ON THEN WITH THE MUSCLES”.  PC M stumbled backwards slightly at this point, and I saw the suspect’s demeanour change dramatically as he took another step towards PC M while raising both arms at speed and with clenched fists.  It was at this point that I perceived that PC M was about to be assaulted.  I had already considered the National Decision Model in that instance, and had decided that there was a very real threat of harm about to be inflicted upon my colleague and decided it was well within my powers and policies to react with physical enforcement in order to protect both my colleague and the suspect from any unnecessary harm.  I concluded that the only available option to me at that time was to attempt to physically restrain the suspect as the tight, enclosed space and the extremely quick reaction time needed did not warrant the use of any of my force issued personal protection equipment due to the potential of causing excess harm to myself, my colleagues or the suspect.  I therefore reacted by moving forward rapidly as PC M stumbled backwards and to one side, and I struck out with my left arm and deflected the suspects flailing right arm that had been directed at PC M, while taking a hold of the suspects left wrist at the same time.  PC F was then able to grab the deflected right arm of the suspect, and I shifted my entire bodyweight towards the suspect as PC F had lost her grip on the right arm, so I used my momentum, size and strength to restrain the suspect against the now closed front door.  It is my belief that the suspect had not noticed my presence in the doorway up until the moment I intervened on his assault on my colleague, as he had been fixated on PC F and then on PC M and had not looked at me once.  I had not spoken to the suspect at all during the entire encounter, as I felt that more than one officer speaking to the suspect may have an overwhelming effect on them and further increase the potential for the suspect to feel intimidated.  However, as soon as the suspect attempted to assault PC M, I used firm and loud verbal commands in an attempt to stop the behaviour of the suspect, however the suspect then began to shout and swear loudly and ignore my commands to stop resisting.  The suspect was then restrained by PC F and PC M while I applied hand cuffs to the rear in a stacked position.  It was necessary to restrain and hand cuff the suspect as they continued to struggle and attempt to break free and fight with myself and my colleagues.  I ensured that the cuffs were the appropriate tightness, and double locked to ensure they remained locked in that position and did not tighten and breach the suspect’s human right of torture. The suspect’s language continued to be offensive and derogatory towards myself and my colleagues, and I was aware that several neighbours from the other properties on the estate had been disturbed by the incident.  It was therefore necessary to attempt to de-escalate the situation as quickly as possible and transport the suspect safely to the police vehicle, so as to regain public order and prevent any further disturbances to the other members of the public gathering in the street.   [1:  https://www.legislation.gov.uk/ukpga/2010/15/contents] 


The suspect’s physical stature was an impact factor as they appeared fit and strong, along with the potential intoxication of the suspect.  However, I was also aware of the clothing that the suspect was wearing, and also the manner in which the suspect was being detained so as to uphold the suspect’s dignity and ensure they were treated fairly and with respect, particularly due to the potential protected characteristics of the suspect.  I decided it was necessary to arrest the suspect to prevent the person in question causing physical injury to themselves, myself or my colleagues, as well as to allow a prompt and effective investigation of the suspected offences.  I considered other potentially less intrusive measures to deal with the offender, however none where available to me at that time due to the nature of the offense, alongside the behaviour and apparent intoxication of the offender.  I was therefore satisfied that the arrest was both necessary and proportionate.  This incident provided many valuable learning opportunities when I later reflected upon how the situation had escalated. Firstly, I was able to witness how crucial non-verbal communication is when attempting to control a situation and keep things at a calm level; particularly body language, stance and demeanour as they all contribute greatly to how you can be perceived by others.  Also, I discovered that when the time was appropriate and it was necessary to react and engage in physical conflict, that I was able to do so to great effect; I was confident, assertive and justified in my actions which resulted in a successful detainment and arrest in the safest and most effective manner possible for myself, the suspect and my colleagues.  


Word count - 2577















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The definition of a victim, according to the Ministry of Justice, is a person ‘who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence’ (Assets.publishing.service.gov.uk, 2015).  Within this document, The Code of Practice for Victims of Crime (2015), there are listed the certain entitlements that are available to the victims of crime, regardless of the victims involvement in the investigation.  However, if a good relationship is established between the police and the victim whereby they are treated with respect and dignity, then they are much more likely to cooperate with the investigation and support a prosecution (Bryant and Bryant, 2018).  Victims that are considered as vulnerable – due to the nature of the crimes against them or their age – may require additional support from a wider range of services, all of which fall under the remit of the Code of Practice.  Furthermore, ‘Priority victims (as identified by police) are entitled to an enhanced service’ (Bryant and Bryant, 2018), and must be provided with the Information for Victims of Crime leaflet ‘within one day’ (Bryant and Bryant, 2018).  This is particularly relevant to the policing incident that will be discussed in this essay, as it relates to a vulnerable victim of domestic abuse.  Special considerations therefore had to be offered to the victim to ensure they received the best possible service from the police, and measures such as A Victim Personal Statement, Victim Support services and Special Measures for giving evidence in court were all discussed at length with the victim, as outlined in the essay below.  I will begin with a general overview of the incident, followed by an illustration of how policing values were engaged and implemented, along with a reflection on how support and guidance was provided to the victim and whether or not a full and thorough satisfactory service was provided to the victim. 

The following incident relates to an allegation of Harassment with fear of violence, Threats to Kill and Malicious Communication.  The victim in this case is a female, and the accused is her male ex-partner.  The male and female are parents to a young baby that is under one years old.  The victim in this case stated that she had been subjected to a repeated pattern of harassing behaviour from her ex-partner.  The victim stated that her ex-partner had been sending unwanted, abusive and threatening messages via text and Facebook messenger.  She also stated that the accused had threatened violence against her over the phone, and had left threatening voicemail messages.  She stated that his behaviour had left her feeling scared, vulnerable and intimidated.  She stated that his behaviour was relentless; she had told him on various occasions and on various different platforms that his conduct was unwanted and was having a detrimental effect on her life and well-being.  She stated that despite her telling him she wanted no further contact with him, he continued his harassing behaviour through phone calls, text messages and Facebook messages.  

I was tasked as being the Officer in Case for this investigation, and so I immediately contacted the victim to enquire firstly whether the victim would like to pursue with a complaint and, secondly, the most convenient time and location for the victim to provide a witness statement to the police.  The victim did not feel comfortable with having a marked police vehicle arriving at her home address, and so I offered the victim to attend the police station in order to provide the statement in an anonymous and safe environment.  The victim was hesitant at first to agree to provide a statement as she felt uncomfortable attending a police station, and so I considered what services or measures I could offer the victim in order to make her feel comfortable in providing a statement and pursing with a prosecution.  I emphasised to the victim how important and impactful a statement from her would be in obtaining a prosecution against the offender, and how by providing one she would be taking positive action towards the unwanted and unsolicited behaviour against her.  I offered to contact Victim Services on her behalf in order to arrange for someone to sit in on the statement writing process, however she was not comfortable in accepting this offer.  I then suggested if she had any friends or relatives that she would like to accompany her, and she agreed that she would be comfortable with her father attending the police station with her for support.  I also considered that the victim is a young mother to a young baby; I enquired as to whether she would like to bring the child with her to the station and explained that in order to gain an accurate and detailed statement it may take a considerable amount of time.  The victim decided she would arrange child care with her mother, and then a date and time was then set that was most convenient for the victim and her family.

Prior to the victim’s arrival on the agreed date and time, I reviewed the occurrence details and what investigative actions had already been completed prior to me taking over as the Officer in Case.  I viewed the attending officers log entries and initial reports, and noticed that a Public Protection Notice had not been fully completed.  This was a priority and, upon the victims arrival at the police station, I explained the significance of the PPN and how the twenty-seven questions used within the DASH form – domestic abuse, stalking and harassment – were extremely relevant to the victims case, and by answering the questions to the best of her ability officers and specialist staff would be better equipped to identify and manage her risk level and specific needs.  A decision could then be made on which areas should be referred to specialist support and other agencies able to help her.  The Multi – Agency Risk Assessment Conference was then explained to the victim; due to the nature of the offences against her, as well as her status as a vulnerable adult, the information she shares within the PPN will be available to relevant support agencies who can further support, identify dangers and safeguard her and her child for the future (Reducing the Risk of Domestic Abuse, 2019).  The victim was more than willing for this information to be shared, and agreed to be contacted by any partner agencies referred to her case.  Another safeguarding option that I had considered and discussed with the victim was that of Cocoon Watch - a scheme whereby help and support is requested from family, neighbours and other agencies to contact the police on behalf of the victim if further incidents occur (App.college.police.uk, 2019).  However, the victim in this instance did not wish to participate in any official application of this as they felt they were already well supported by family and friends living close by.  

Following the completion of the outstanding PPN questions, I then asked the victim to provide an account of the incident from the first point of relevance of the offences, and I emphasised once again how important it was to go into as much detail as possible in order to get a fully comprehensive statement to put forward to the prosecution.  The victim was able to provide a detailed timeline of events from the commencement of the harassment and its progression over the stated time period.  They were also able to provide evidence, such as audio recordings and saved messages, of the offences disclosed and these were exhibited within the statement.  Crucially, this evidence remained on the victim’s personal mobile phone.  The victim agreed to allow the police to view and download the contents of her mobile phone in order to gather the evidence needed for the exhibits, however careful planning and consideration had to be taken into account.  The victim was not in a financial position whereby she was able to purchase another mobile phone to use while the evidence was being retrieved from her own phone, and so safeguarding issues where raised and needed to be considered as I did not wish to leave the victim for potentially days without means of contacting her family or the police should she need to.  It was agreed then that I would contact the relevant department and ensure that I could arrange recovery of the evidential data in as short a time as possible and arrange to get the phone back to her on the same day, to minimize the risk of her being left vulnerable and unable to contact anyone.  I later pursued enquiries as to whether there were any departments that could issue a temporary phone to the victim while her phone was being downloaded, specifically the Domestic Abuse Public Protection Unit, but unfortunately no departments where able to assist in my requests.  I was also aware that there may be personal data on the phone that the victim may not wish the police to see, and so I made certain that the victim was aware that the download would be a complete download of all data on the phone, and so any personal data should be transferred or removed prior to handing it over to the police.  

Upon completion of the witness statement, and once satisfied I had a thorough and coherent account of the events that included all of the relevant points to prove to satisfy each offence, I went on to explain how the victim now had the opportunity to provide a Victim Personal Statement (VPS).  I explained that a VPS is ‘the victim’s opportunity to convey the context in which the offending has occurred (including controlling or coercive behaviour) and the impact it has had on the victim, how the perpetrator has made them feel and any long-term health or other consequences’ (App.college.police.uk, 2019).  I explained that this statement could either be read out loud by them in court, or it could be pre-recorded and played, or be read by someone else.  I endeavoured to emphasise the powerful impact a VPS can have upon the court proceedings, as it provides a much more personal insight into the suffering caused at the hands of the offender and how that behaviour has impacted the victim’s life.  The victim agreed that they would like to provide a VPS, however not at that current time.  On reflection, I should have attempted to persuade the victim to provide a VPS at that time, even if only a very brief one, as I was unable to arrange a time to collect one at a later date due to victim unavailability.  It was at this point that I also sought the victim’s views on the possibility of requesting a restraining order against the subject; I explained that by expressing a desire for a restraining order, ‘These views can also be useful for bail purposes, as the fact that a victim feels they need the protection of a restraining order can help to support an application to the court to impose bail conditions or remand a defendant in custody’ (App.college.police.uk, 2019).  The victim was certain that she would like to apply for this, and so this was added to her witness statement.  Upon arrest at a later date, bail conditions were then set by the custody sergeant prohibiting any contact between the offender and the victim, except via an approved third party and only in relation to the arrangement of child care duties.  The victim was made aware that the offender would be liable for arrest if any of these conditions were breached, and she was informed to notify police immediately if this occurred, to which the victim was grateful and reassured.                 

While on the topic of giving evidence in court, I went on to explain about the potential availability of Special Measures for intimidated or vulnerable witnesses.  I explained that measures such as screening in the court room, video evidence and witness intermediaries were all possible options that could be applied for.  As the victim falls under the category of a vulnerable witness, she was interested in the potential availability of giving evidence in private, as she did not wish to come into contact with the offender in a court room.  I explained that the special measures were not guaranteed, but were applied for to the court by the prosecutor or the defence, and this would be done closer to the court date.  The victim expressed that they would like to apply for such measures when appropriate.  I then considered if any other victim safeguarding measures were applicable or appropriate to this incident, such as an independent domestic abuse advisor, however as this incident involved harassment and threats of violence but no actual violence had been disclosed, I did not feel this was relevant as the victim would not be considered a high risk victim – there was no imminent fear that the threats would be acted upon by the victim, she just believed it was actions stemming from jealousy and disappointment that the relationship had failed.  By considering and explaining the available safeguarding options to the victim, this provides reassurance that the victim is at the forefront of the police’s concerns and that all considerations have been made in order to effectively protect the victim from harm.  

In the weeks that followed the initial witness contact and statement gathering, I followed policing procedures as per the Victims’ Code and kept the victim informed of any updates to the occurrence within twenty four hours of receiving them.  This ensured the victim was made aware of; the arrest of the suspect, the interview under caution, the release on police bail (with conditions attached) and finally the decision to prosecute.  By adhering to these policing principles and procedures, the victim received the appropriate justice they deserved.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following incident relates to an accusation of a section 4A Public Order offence.  A Section 4A Public Order Offence is defined as; “Intentional harassment, alarm or distress:
(1)A person is guilty of an offence if, with intent to cause a person harassment, alarm or distress, he— 
(a)uses threatening, abusive or insulting words or behaviour, or disorderly behaviour, or 
(b)displays any writing, sign or other visible representation which is threatening, abusive or insulting, 
thereby causing that or another person harassment, alarm or distress. 
(2)An offence under this section may be committed in a public or a private place, except that no offence is committed where the words or behaviour are used, or the writing, sign or other visible representation is displayed, by a person inside a dwelling and the person who is harassed, alarmed or distressed is also inside that or another dwelling” (Legislation.gov.uk, 2020).  
The victim in this incident is the owner and manager of a local convenience store, and the subject is a regular patron of this store.  The following essay will assess the situation and demonstrate the application of the Nation Decision Model to assist in resolving this incident via a Restorative Justice approach.  I will evaluate the role of any discretion I used when deciding upon this course of action, and explain the investigative process of implementing the restorative approach while adhering to CPIA guidelines.  I will then explore the potential impact that bias may have had upon my decision-making process.

The incident was reported to police as the following; the subject had entered the store in the early evening, a few hours before the store was due to close.  He was a regular patron and is known to the owner of the shop to live close by, as he often walks to the shop to purchase goods – mainly alcohol and tobacco products.  The male has been known to act in a behaviour that draws attention to himself while in the store and often appears to be intoxicated - his attitude towards the owner is often quite disrespectful and he has been issued previous warnings about his use of profanities.  On this particular occasion, the subject had entered the store and, after several minutes of browsing the shelves, he had selected a bottle of cider and approached the checkout.  He then requested to the owner that he would like to purchase a packet of tobacco, to which the owner retrieved from the locked cabinet and placed upon the counter next to the other items the subject had selected.  The owner then told the subject the total cost of the items, to which the subject indicated that he would be paying via debit card.  He was instructed to insert his card into the reader and enter his PIN number.  The owner then informed the subject that the payment had not been processed, and that would the subject mind trying once again.  However, the payment was still not authorised on the machine and it was at this point that the subject became loud and aggressive towards the owner.  He violently removed his card from the reader, and shouted a slew of threatening insults directly towards the owner, who asked the subject to calm down and cease with the offensive and threatening language.  The subject continued this behaviour for around a minute, until the owner informed the subject that he was going to call the police and that he was no longer welcome in his store.  The subject then left the store, still shouting abusive insults at the store owner, who had taken out his mobile phone and recorded the conversation from the point the card was declined.  The victim then called the police and reported the incident, at which point I was allocated the incident on a G3 response classification.

Upon attending the scene, and after gathering the initial report as outlined above, I then considered the application of the National Decision Model in order to resolve this incident in the most efficient, justifiable and satisfactory method for the victim – the store owner.  The victim had provided me with a thorough overview of the incident, however I needed to gather more detailed information, particularly relating to the specific language that the subject used so as to properly determine which offences had been committed; specifically, which level of Public Order Offence the subject had displayed.  The victim then played me the audio recording that he had captured during the incident and it included language such as a threat of violence towards the victim; “I WILL BUMP YOU”, and direct insults such as; “YOU FUCKING DICK HEAD” and “YOU CUNT”.  I then questioned the victim as to how these comments, and the subject’s behaviour, had made him feel at the time and he revealed that he had been scared for his safety and distressed at the level of violent language towards him over such a trivial matter.  The victim then revealed that although he had witnessed the subject “acting up” in his store in the past, it had escalated this time to a level that caused genuine alarm and fear, and that is why he contacted the police.  I was therefore satisfied with this evidence, and the testimonial of the victim, that the offence of section 4A Public Order Act had been completed.  

In order to fully assess the threat risk to the victim I enquired as to how often the subject enters the store, to which I was informed that it had been less frequent lately as the victim believes that the subject now works away from home for several weeks at a time.  I decided it was necessary to view the CCTV of the incident in order to assess the body language and mannerisms of the subject in an attempt to gauge some insight into any indicators of the potential for the subject to have performed actual harm to the victim beyond just a threat.  The CCTV revealed that the subject, while clearly agitated, made no significant indications that he was about to physically harm the victim – he remained a distance of around 2 metres behind the till, and once the victim picked up the phone to call the police, the subject immediately left the store.  I questioned the victim as to whether he felt threatened now that the subject had left the store, and he revealed that he no longer felt threatened and that he did not expect the subject to return to the store.  I was therefore satisfied that there was no immediate threat and risk of harm to the victim.  It was then my intention to determine which course of action the victim would like me to pursue.  I explained that the police are a victim led organisation, and continued to explain the powers and policies available for me to execute on the victims behalf.  I explained that it was possible to arrest the subject under the identified offence, or a less intrusive method would be the policy of Restorative Justice.  I used some discretion when explaining the arrest as an option, as I believed that the necessity for the arrest was no longer viable as the subject had left the store and the victim no longer felt threatened, alarmed or distressed by the incident.  Another option available to the victim was ‘no further action’ from police, however I took the time to advise the victim against this as I believed that some form of deterrent was necessary to ensure the subject did not return or re-offend.  The victim did not wish the subject to be arrested as they were not prepared to pursue with a complaint; they did not wish to appear in court or drag the process out any longer than necessary.  The victim was interested in the Restorative Justice approach, and so I explained that the process was an individually tailored solution between the victim, the subject and third parties – in this instance, the police.  I explained that collectively we could potentially come to a resolution to the incident and prevent any further implications in the future, as long as both parties agreed to the process (Cps.gov.uk, 2020).  I suggested that I would attend the address of the subject and, as long as he was on board and willing to cooperate, issue him a notice with the wishes of the victim not to enter the store again, and if he did so he would be liable for arrest for trespassing.  The victim was satisfied with this solution, and signed the relative EPNB entry.  This entry was then immediately uploaded to the relevant occurrence on NICHE, alongside a thorough OEL entry in compliance with the CPIA guidelines of relevant information retention.

Now that I had identified the relevant options and contingencies, it was necessary to implement a course of action to complete the Restorative Justice process – should the subject be willing to accept it.  The victim was able to provide a full name for the subject as he had previous knowledge of him attending his store, and so I was able to conduct the appropriate address search via NICHE as part of my police investigation.  I attended the primary address approximately three hours after the incident had occurred, and was met at the property by the subject’s father, who informed me that the subject was no longer staying at that address and that he is now working away in another major city during the week.  Understandably, the father of the subject was concerned with a police presence at his property enquiring as to the whereabouts of his son, and so utilising some discretion I merely stated that we had a matter to discuss with the subject and that it would be very helpful if he could inform the subject of our visit to the property whenever he next sees him.  The father, however, was quite insistent that I provide more details, so much so to the point where I had to firmly tell him that I was not willing to discuss the matter with him as it would be a breach of data protection.  When utilising discretion in the line of police work, I am acutely aware that there is the potential for discretion to be viewed by others as bias on the basis of gender, religion, age, race etc.  To combat this, discretion is utilized in my decision making based purely on the behaviour and attitude of the subject or person I am dealing with at that particular moment, regardless of any of the above characteristics.  This ensures everyone I come into contact with is treated equally and fairly.  Discretion is a vital part of police decision-making, as “Lord Scarman in his 1981 report described discretion as at the heart of policing; stating not only does successful policing depend on it, but it is the policeman’s “daily task”. The police are often best placed, as the public’s first point of contact with the criminal justice system, to make vital filtering decisions” (Crotty, 2020).  Without the use of discretion, police work would unsustainable and unmanageable – it is simply not possible, or often necessary, to punish every single breach of the law; there has to maintain some degree of fluidity in decision making by police officers in order to maintain the law while also keeping the publics best interests, and confidence, at the heart of policing. 

A further search on NICHE revealed a linked address to the subject; that of a sibling that lived in the immediate area.  I attended this address as part of my investigation, and the sibling revealed that the subject was staying with them, however the subject had not been home for several days.  Once again, discretion was needed as I explained the nature of the police presence was to merely discuss a matter with the subject, and the sibling informed that they would contact police as soon as they had any information on the subject’s whereabouts.  I provided the sibling with my contact details in order for them to be passed on to the subject.  Several days passed, then I received a phone call from the subject informing me that he had been working away and had since returned and had been informed that police would like to speak to him.  I then arranged with the subject a time and place suitable for him so that we could discuss the matter at hand.  This information was then logged on the occurrence in the appropriate OEL entry to ensure clarity and transparency in the investigative actions I was taking.  On the agreed time and date I attended the location and spoke with the subject.  In order to properly manage this offender, I expressed to him the distress that his behaviour had caused to the victim and how unacceptable the behaviour was.  I further discussed with the subject how he was liable to be arrested for such an offence, however this would not be necessary if he agreed to the terms of the Restorative Justice method that the victim would like to pursue.  I fully explained the conditions of the method, making sure the subject understood fully that he was no longer permitted on the premises of the store, and should he enter then he would be liable for arrest for trespassing.  The subject agreed to these terms, and offered his apologies for his behaviour stating that he had been under a lot of stress due to personal reasons which resulted in his inappropriate and offensive behaviour.  The subject then signed the appropriate EPNB entry which outlined the conditions of the order, and this entry was then uploaded to the relevant occurrence on NICHE.  

The potential for police bias in this incident lay in the interpretation of the language used by the offender, and the ethnicity of the victim.  It would be possible to interpret the incident as a racially charged incident if careful consideration was not taken into the exact language used by the subject towards the victim, as the victim is of an ethnic minority and there is the potential to jump to conclusions and automatically base the incident on a racial altercation.  If this had been the case, then the outcome would have been significantly different, and the Restorative Justice method would not have been utilized.  As it stands, the method I used was very effective in resolving this incident; it was justified because the subject had no previous record of this kind of behaviour and so he qualified for its use, alongside the willingness of the victim to cooperate as they did not wish to go through the stresses of attending court and giving evidence.  The victim was therefore satisfied with the outcome of this incident, and they were informed of the subject’s apology and accepted and appreciated the efforts of the police.  The subject also realised the errors in their behaviour, and appreciated the opportunity to apologise and not face further criminal proceedings.  The outcome of this incident was therefore justifiable, proportionate and satisfactory to all parties involved.   
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Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Time Management – Completing the required paperwork to go with each occurrence is taking me a long time at the moment








	
Offer to take more statements and complete paperwork for other members of my team in order to gain experience, if I do not have any on my workload.  I will then have these reviewed by colleagues and my line manager who can point out any areas for improvement or any adjustments that need to be made before finalisation.
	
My team colleagues all have their own way of completing the paperwork, and several have offered to put together some help sheets for me with some of their personal preferences on time management
	
Reviewed monthly over the next 16 months of my probation

	
Developing an efficient and effective method for conducting stop searches with confidence, particularly person stop searches as I am comfortable with searching vehicles.










	
Pro-actively patrolling high risk areas, areas of high crime and areas where intel reports high drug use, in order to gain confidence with my presence in these areas and approaching potential offenders
	
Being double crewed with a colleague, particularly at night, will help with confidence and officer safety.  My line manager can also help to identify these hotspots for patrolling.  
	
Gradual increase in stop search statistics over the next 6 months

	
Witness and suspect interviewing – building confidence and resilience and a more structured 












	Volunteering to partake in as many interviews as possible, as a number one or number two interviewer, in order to gain more experience and exposure to varying behaviours and answers that witnesses and suspects display within interview.  Making notes on effective techniques that colleagues implement in their interviews and attempt to incorporate them into my own, in order to develop a style that suits me best.
	My colleagues on my team can allow me to join them in interviews to gain more exposure.  They can also show me how they prepare for their interviews before hand and the style of questions they prepare. 
	On-going over the next 16 months of my probationary period.





Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Task 1 Bibliography

· Drake C, Roehrs T, Shambroom J, Roth T. (2013). Caffeine effects on sleep taken 0, 3, or 6 hours before going to bed. J Clin Sleep Med. 2013 Nov 15;9(11):1195-200.
doi: 10.5664/jcsm.3170. PubMed PMID: 24235903; PubMed Central PMCID: PMC3805807.

·  Gale Encyclopedia of Medicine, (2008). The Gale Group, Inc. 11 Dec. 2019.  
         https://medical-dictionary.thefreedictionary.com/stress

· Ikehara, Satoyo et al. “Association of sleep duration with mortality from cardiovascular disease and other causes for Japanese men and women: the JACC study.” Sleep vol. 32,3 (2009): 295-301. doi:10.1093/sleep/32.3.295

· Jensen, Dr.  (October 25, 2018) The Effects of Blue Light on Your Sleep
https://www.soundsleepmedical.com/blog/the-effects-of-blue-light-on-your-sleep/

· Seaward BL (2014). Physical exercise: Flushing out the stress hormones. In: Essentials of Managing Stress. 3rd ed. Sudbury, Mass.: Jones & Bartlett Publishers; 2014.


· Wheeler MJ, et al. (2019). Distinct effects of acute exercise and breaks in sitting on working memory and executive function in older adults: a three-arm, randomised cross-over trial to evaluate the effects of exercise with and without breaks in sitting on cognition. DOI: 
10.1136/bjsports-2018-100168

Task 2 Bibliography

· College of Policing, (2005). Personal Management Skills. https://www.college.police.uk/FOI/Documents/FOIA-2016-0088DDP3a.pdf

· College of Policing, (2019). Conflict management using de-escalation, communication and negotiation.

· Fielding, N. (2005). The police and social conflict. London: Glass House Press.

· Golden, Ph.D., B. (2019). The Power of Emotions to Override Rational Thought. [online] Psychology Today. Available at: https://www.psychologytoday.com/gb/blog/overcoming-destructive-anger/201611/the-power-emotions-override-rational-thought [Accessed 30 Dec. 2019].




Task 3 Bibliography

· App.college.police.uk. (2019). Victim safety and support. [online] Available at: https://www.app.college.police.uk/app-content/major-investigation-and-public-protection/domestic-abuse/victim-safety-and-support/#risk-management [Accessed 13 Dec. 2019].

· Assets.publishing.service.gov.uk. (2015). Code of Practice for Victims of Crime. [online] Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/476900/code-of-practice-for-victims-of-crime.PDF [Accessed 13 Dec. 2019].


· Bryant, R. and Bryant, S. (2018). Blackstone's Handbook for Policing Students 2019. 13th ed. Oxford: Oxford University Press.

· Reducing the Risk of Domestic Abuse. (2019). MARAC. [online] Available at: https://www.reducingtherisk.org.uk/cms/content/marac [Accessed 13 Dec. 2019].

Task 4 Bibliography

· Cps.gov.uk. (2020). Restorative Justice | The Crown Prosecution Service. [online] Available at: https://www.cps.gov.uk/legal-guidance/restorative-justice [Accessed 2 Jan. 2020].

· Crotty, G. (2020). Policing the police - when does discretion become dangerous? - Legal Cheek. [online] Legal Cheek. Available at: https://www.legalcheek.com/lc-journal-posts/policing-the-police-when-does-discretion-become-dangerous/ [Accessed 1 Jan. 2020]. 

· Legislation.gov.uk. (2020). Public Order Act 1986. [online] Available at: http://www.legislation.gov.uk/ukpga/1986/64/section/4A [Accessed 1 Jan. 2020].




























[image: ]
[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[bookmark: TITUS3FooterFirstPage] 

22


[bookmark: TITUS3FooterEvenPages] 

26


[bookmark: TITUS3FooterPrimary] 

25

[image: ]

[bookmark: _GoBack]
[bookmark: TITUS4FooterFirstPage] 

27


[bookmark: TITUS4FooterEvenPages] 

28


[bookmark: TITUS4FooterPrimary] 

7

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.emf

image3.emf

