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Description
My career journey so far has included education, part-time employment, and important personal responsibilities. I am currently a Level 4 student studying Business Skills for the Workplace while also working as a sales assistant at B&Q. Alongside this, I have future aspirations of developing my own beauty business and potentially progressing into a professional career that allows me financial independence and personal fulfilment.
One key turning point in my journey was starting university as a mature and more self-aware student. Compared to my earlier education, I now take my studies more seriously and understand that my academic development links directly to my future career. Another important stage has been working at B&Q. Although it is not my long-term goal, it has helped me develop communication, teamwork and customer service skills. These experiences have shaped my professional behaviour and confidence.
During the Professional Career Development module, I engaged in several self-assessment activities and models that encouraged me to reflect more deeply on my strengths, weaknesses and long-term direction. Completing a SWOT analysis, applying Holland’s Career Theory, and setting SMART goals were significant in helping me understand my development.     

Feelings
At the beginning of my career journey, I often felt uncertain and slightly behind compared to others. I sometimes questioned whether I had a clear direction. Working while studying has made me feel responsible and independent but also pressured at times.
Before completing the module activities, I felt confused about how to structure my career planning. I had ambitions, especially about opening a beauty business and becoming financially successful, but I did not always have a clear plan. I also struggled with confidence in professional settings. For example, speaking in front of others or presenting ideas made me anxious. This affected how I saw myself as a future professional.
However, engaging with reflective activities during the module helped normalise these feelings. Research shows that career uncertainty is common among developing professionals and students (Tomlinson, 2022). Understanding this made me feel less alone and more motivated to take control of my development.





Evaluation
One positive aspect of my career development so far has been the range of transferable skills I have developed. Working in retail has strengthened my communication skills, problem-solving ability and confidence when dealing with different types of people. These are highly valued employability skills in the modern labour market (Cottrell, 2021). I have also improved my time management by balancing university and work responsibilities.
The module helped me recognise that even part-time roles contribute to long-term professional growth. Career development literature emphasises that employability is built through continuous skill development, not just formal job titles (Clarke, 2020). This helped me reframe my work experience more positively.
However, there have also been challenges. A key weakness has been a lack of structured long-term planning. In the past, I tended to focus on short-term goals, such as earning money, rather than aligning my work with a strategic career vision. Completing classroom reflection tasks made me realise that I sometimes underestimate my strengths and focus too much on what I lack.
Another challenge has been self-confidence in professional identity. I sometimes compare myself to others and doubt whether I can achieve ambitious goals, such as running my own business. According to Cottrell (2020), self-efficacy plays a crucial role in professional development, and low confidence can limit progression if not addressed.
Overall, while I have developed strong interpersonal and organisational skills, I recognise that intentional planning and self-belief require further development. n addition, completing reflective classroom exercises helped me recognise the importance of adaptability in today’s labour market. The modern workplace is constantly changing, and employability now depends not only on qualifications but also on continuous development and flexibility (Yorke, 2021). Reflecting on my own journey, I can see that balancing work and study has strengthened my adaptability and resilience. Managing different responsibilities has required organisation, emotional control and problem-solving skills. At times this felt overwhelming, but it has also prepared me for future professional environments where pressure and deadlines are common.
Another important learning point from the module was understanding the concept of proactive career management. Previously, I waited for opportunities rather than actively planning for them. Clarke (2020) explains that employability is influenced by how individuals position themselves and develop relevant capital, including skills, networks and self-awareness. This made me reflect on the fact that I need to be more strategic in developing industry-specific knowledge if I want to open a beauty business in the future. For example, I will need not only technical skills, but also marketing knowledge, financial planning skills and confidence in leadership. Recognising this gap has helped me understand that ambition alone is not enough preparation is equally important.






Analysis
Applying career development models from the module has helped me make sense of my experiences in a structured way.

SWOT Analysis
Completing a personal SWOT analysis was particularly powerful. Through this activity, I clearly identified my strengths as communication, resilience, adaptability and ambition. These strengths are visible in my ability to balance work and study, handle customer complaints professionally, and continue pursuing higher education.
At the same time, the SWOT highlighted weaknesses such as self-doubt and fear of taking risks. It also identified opportunities, including further education, networking and skill-based courses in beauty therapy. Threats included financial pressure and fear of failure.
Using SWOT helped me understand patterns in my behaviour. For example, my hesitation in pursuing bigger goals is linked more to confidence than ability. Cottrell (2021) explains that structured self-evaluation tools improve self-awareness and support realistic career planning. This model showed me that my development requires confidence-building as much as skill-building.

Holland’s Career Theory
Applying Holland’s theory helped me understand my career interests more clearly. I recognised that I strongly align with the Enterprising and Social personality types. I enjoy working with people, persuading, advising and building relationships. This explains why I perform well in customer-facing roles and why I am attracted to running my own beauty business, which combines creativity, leadership and interaction.
Holland’s model suggests that career satisfaction increases when there is alignment between personality and work environment (Nauta, 2020). Reflecting on this helped me see that I need a future career that allows independence, social interaction and creativity. Roles that are repetitive or highly isolated may not suit me long term.
This understanding reduces my previous confusion about direction. It confirms that my ambition to build a beauty business is not unrealistic but aligned with my personality profile.



SMART Goals
Another important model from the module was SMART goal setting. In the past, my goals were broad, such as “be successful” or “earn more money.” However, this lacked structure. SMART goals encourage targets that are Specific, Measurable, Achievable, Relevant and Time-bound (Lawlor, 2022).
Using this framework has changed how I approach professional development. For example, instead of saying “I want to open a beauty business,” I now set structured steps such as complete a certified beauty course within 12 months; save a specific amount of start-up capital; and gain practical experience through part-time training.
Research shows that structured goal setting increases motivation and performance (Locke and Latham, 2020). Applying SMART principles has made my ambitions feel more realistic and achievable rather than overwhelming. Furthermore, applying SMART goals has helped reduce my anxiety about the future. Before using structured goal setting, my long-term ambitions felt distant and unrealistic. Breaking them into smaller, measurable actions increased my sense of control and confidence. Locke and Latham (2020) argue that clear and challenging goals improve motivation and performance because they provide direction and feedback. I have experienced this personally when setting academic targets. For example, setting a specific grade target and weekly study schedule improved my focus and reduced procrastination.
This approach also links to self-efficacy development. When goals are achieved step by step, confidence naturally increases (Cottrell, 2020). I now understand that confidence is built through action rather than waiting to “feel ready.” By consistently applying SMART principles to both academic and professional development, I am creating a structured pathway towards my long-term career aims. This has shifted my mindset from uncertainty to intentional growth.












Conclusion
Reflecting on my career journey using Gibbs’ Reflective Cycle has significantly increased my self-awareness. I have learned that although my path has not always been perfectly planned, it demonstrates resilience, transferable skills and strong ambition.
The Professional Career Development module helped me move from uncertainty to structured reflection. The SWOT analysis highlighted both strengths and confidence gaps. Holland’s theory clarified the type of work environment that suits my personality. SMART goal setting provided a practical method to turn ambition into action.
Most importantly, I have learned that professional development is continuous and intentional. Success is not accidental; it requires reflection, planning and confidence. I now understand that my retail experience, academic development and entrepreneurial ambition are connected rather than separate parts of my identity.
Going forward, I aim to continue applying these models regularly to review my progress. I feel more prepared to make informed decisions and to develop into a confident, self-directed professional.






















Action plan 
	Goal 
	Specific action 
	Measurable outcome 
	Achievable 
	Relevant 
	Time bound

	Increase professional self-awareness
	Complete a personal SWOT analysis every 3 months and reflect on progress in a journal
	4 completed SWOT reviews within 12 months
	Yes already familiar with the tool from the module
	Supports continuous professional development and confidence building
	Every 3 months

	Align career path with personality strengths
	Use Holland’s theory to research at least 3 career pathways that match Enterprising and Social traits (e.g. beauty business owner, sales leadership, client-based services)
	Written comparison of 3 suitable career options
	Yes requires research and reflection
	Ensures better job satisfaction and career alignment
	Within 8 weeks

	Develop structured career planning
	Apply SMART goals to create a step-by-step plan for completing a beauty qualification and saving start-up funds
	Written 12-month SMART plan with financial target
	Yes, realistic and broken into stages
	Moves long   -term ambition into practical action
	Within 4 weeks 

	Improve professional confidence
	Volunteer to contribute at least once per seminar or team meeting to build speaking confidence
	Minimum of 6 active contributions recorded
	Yes  manageable exposure practice
	Builds self-efficacy and professional presence
	Over next academic semester



	Strengthen employability skills
	Request structured feedback from a tutor or workplace supervisor
	At least 2 feedback discussions completed
	Yes, feedback accessible

	Within 3 month\  s
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