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Critical Reflection on AI Usage
Independent Study Tasks: Weeks 1 to 9
───────────────────────────────────────────────────────
a. Tool Disclosure
During Weeks 1 to 9, I used ChatGPT as a guide while completing my independent study tasks. I used it to help me organise the work, understand some financial terms, check possible formulas and improve the wording of my explanations. I did not use any Excel AI extension or automatic decision-making tool. I entered the financial information into my own worksheets and used normal formulas that I could see and check.
For the company data, I used the annual reports available on AnnualReports.com. This helped me find and confirm the correct figures for IHG’s income statement, balance sheet and cash-flow statement. I also used these reports for the ratio analysis, competitor comparison and cash conversion cycle work. I only shared public financial information and the assessment instructions with ChatGPT. My AI-use acknowledgement explains that ChatGPT supported the work, but it did not complete the assessment or make the final decisions for me.
b. Critical Evaluation of AI Output
I did not accept every answer from ChatGPT without checking it. Sometimes AI gave a useful explanation, but it could also misunderstand a financial heading, use the wrong sign or make a conclusion too quickly. To reduce this risk, I compared the figures with the original annual reports on AnnualReports.com. I checked the year, currency, units and whether an amount was positive or negative. For example, I made sure expenses were not treated as income and that operating profit was not confused with an adjusted profit figure.
I also checked the formulas in my investment appraisal model. I confirmed that the initial investment was entered as a negative Year 0 cash flow for IRR and that the NPV calculation discounted only the future cash flows before subtracting the initial cost. When ChatGPT suggested an interpretation, I checked whether the numbers actually supported it. If a statement looked too strong or did not match the data, I changed or removed it. This helped me identify possible hallucinations and logical errors instead of simply trusting the wording.
c. Contribution Analysis
ChatGPT mainly helped me with structure and gave me different ways to approach a task. In many cases, it gave me two or three possible points or explanations. I read these options and selected the one that matched the data and the assessment question. I also changed the wording so that it reflected my own understanding.
The main analysis and decisions were made by me. I selected the correct Table from the annual reports, checked the calculations and decided what the results meant. For example, AI suggested that Project C looked strongest, but I checked the NPV, PI and IRR myself before agreeing. I also decided that Project C should be chosen alone under capital rationing. Although another combination used more of the available budget, it had a negative NPV, so I did not select it. AI guided me, but I made the final judgement.
d. Ethical and Professional Reflection
Using AI during this assessment helped me work more efficiently when organising information and explaining the financial results. However, I did not depend on AI to complete the work. I reviewed its suggestions against the annual reports, my calculations and the assessment requirements. I also disclosed my use of ChatGPT and used only publicly available company information.
This experience showed me that AI can be useful in finance when used carefully. It can provide ideas and different viewpoints, but I still had to decide which points matched my data. I selected and edited the most suitable suggestions, checked the calculations and made the final recommendations myself. In future, I would use AI as a guide while keeping control of the analysis and final decision.
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