Business Swansea BA Business Management and BA International Business Management – Knowledge, Skills and Behaviours 

Level 4
Knowledge
· Economics – supply and demand, economies of scale, global business challenges, changing business environment
· Finance – P+L, balance, ACCA, financial statements, costs
· Entrepreneurship
· Academic skills – Harvard, academic writing, research methods, digital, notetaking
· Marketing fundamentals
· People and organisations
· Types of business, business understanding
· Broad spectrum of different types of people
· Culture e.g. concept of time
· Neurodiversity
· Organisational structure
· Concept of change
· Basic SDG awareness
Skills
· Teamwork
· Entrepreneurship
· Academic skills
· Digital literacy
· AI competence
· Transferability – EI
· Note-taking
· Debating
· Change (coping)
· Stakeholder appreciation
· Networking
· Interview skills
· Synthesise feedback
· Cultural appreciation
Behaviours
· Confidence/self-belief
· Adaptability
· Resilience
· Perspectives
· Professional behaviour – email, etiquette, punctuality


Level 5
Knowledge
· Financial performance management, budgeting – ACCA
· Research methods
· Law – contract, business
· Logistics
· Supply chain
· Leadership
· Sustainability
· Ethics
· Big data
· Innovation
· Entre- and intrapreneurship
· Marketing
· Work experience
· Personal development
· Project management
Skills
· Business dashboard (big data)
· Professional development
· Primary data collection
· Project management
· Specific AI platforms
Behaviours
· Ethical
· Open-minded
· Reflective
· Independence
· Self-awareness
· Global/change/growth mindset
Level 6
Knowledge
· Corporate governance
· Leadership – complexity
· Management – revised practices in management
· Emotional intelligence
· Strategy
· Sustainability, UN SDGs (all 17)
· Ethics
· Risk management
· Crisis management
· Coaching and mentoring
· Circular economy
· AI
Additional for BAIBM:
· International business communication
· Global business environment
· Marketing
Skills
· Critical thinking
· Ethics
· Independent
· Risk management
· Crisis management
· Strategic framework
· Research – design, implementation
· Ethical AI use
· Leveraging personal experience
· Negotiation
Behaviours
· Emotional intelligence
· Conflict management
· Independence of thought
· Ethical
· Originality
· Deep level thinking
· Confidence
· Negotiation
· Risk taking/management
· Acceptance
· Responsible/considerate
· Critical
