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Introduction 

This report will examine the impact of solidarity and social isolation on the elderly population. This report will compare between Portugal and UK , how to fight with loneliness , and how each country faces it , I will present statistics and how they can see changes good that touches the loneliness of the elderly and how to receive better health care, as we know the technology it has been a great help to society and has opened new doors, as it also benefits the elderly in their daily lives and mentally helping them not to feel lonely .

The impact of loneliness and isolation on an older person living within a care setting .

Elderly people are particularly vulnerable to social isolation and feeling alone, because of the loss of friends and family, the mobility of walking and doing things they used to do and income. Social isolation and loneliness has a major impact on the health and well-being of older people. Some research shows that being alone or isolated can impact blood pressure and is also linked to depression. The impact of loneliness and social isolation on an older person's health and well-being takes a heavy toll on health and social care services. Investments are needed to ensure that voluntary organizations can continue to help alleviate loneliness and improve the quality of life for the elderly, reducing dependency and service costs   (SCIE , 2012) .
Isolation in nursing homes was identified as a serious problem, the prevalence of severe loneliness reported by residents of a care home (22-42%) is twice as high as residents living in the community (10%). The experience of loneliness in nursing homes is associated with great limitation in daily activities , poor self reported health , disability , mobility problems , reduce cognitive function , depression , psychologically ill and a higher mortality risk (Jansson et al., 2017; Marx et al., 1992).
Many elderly people feel alone even in a care setting, such as care homes, nursing homes, community care, retirement homes. State in care services can sometimes be difficult, living in care homes sometimes makes the elderly feel alone and isolated, with covid 19 many elderly people felt alone and isolated due to the lack of seeing family and friends, and for not being able to see nobody ... Isolation and loneliness in the care settings are increasing , Short of staff is one of the big problems in UK , the staff has many residents and there are few people to take care of so many people and this makes many residents not receive assistance and appropriate care , this make them feel like staff don’t have enough time to spend with them . Portugal is one of the oldest European countries. Loneliness and isolation in the elderly can trigger enormous suffering, with a great impact on their life and health.  Loneliness in Portugal also affects the elderly a lot, Portugal has a large percentage of elderly people. In Portugal the health service for the elderly to have access is not as good as in UK, in Portugal there is a lack of health professionals such as care workers. Many elderly people in Portugal choose to spend the rest of their old age at home with family members or sometimes alone. in UK the elderly have more access to health services such as care homes, community care, nursing homes while in Portugal there are few, normally in Portugal only those who have a good pension and who have access to these types of services, this causes that most of the old population in Portugal feel alone with lack of care .


Current legislation and policies of services .

Many people experience violation  of human right as they reach old age. Many of them experience abuse , neglect and poor treatment are very common things that happen and human rights standards provide protection for older people helping to change some practices and procedures , cultures and attitudes ( AgeUk , 2017 ) . Equality and human rights legislation in the form of the Equality Act 2010 and the  Human Rights Act 1998 provide a full range of tools  to  address violations of the fundamental rights of older persons to freedom, respect, equality,  dignity and autonomy. 
Age discrimination is very common and ageism continues to spoil society and this results in elderly people not being properly treated. These effects are very harmful both for the elderly and for society in general. We see discrimination in healthcare, social care, and in many health services (AgeUk ,2017 ). Ageism means that society is not taking any full benefit from the resources that older people have to offer, such as potential and volunteers. The 2010 Equality Act prohibits age discrimination equally in the field of work and in the provision of goods and services  (AgeUk , 2017)
For elderly people who receive some type of health treatment or care support, the experience of this individual is almost always poor, with insufficient dignity, respect, autonomy and fairness. A study by the London School of Economics found that one million older people reported poor quality of health , self-esteem and respect in a hospital, and 640,000 reported not having much help from professionals to help them eat (AgeUk , 2017 ) .
Dignity and respect are largely lacking when it comes to the elderly, this applies to utilizing health and care services, this can often result in financial hardship, greatly straining services and staff, especially in the health sector ,  Regarding to safety, the report identified that the level of inadequate care raised  25% of services considered to be not good. Safety concerns can leave older people vulnerable so they don't get their medications or home visits missed  (AgeUk, 2017 ). 
In Portugal they adapt almost the same laws and policies for the elderly as in UK. The aging of the population is increasing and therefore requires more reflection by families, governments and society. Portugal in 1948 with the Universal Declaration of Human Rights including in its article 25 the first reference to the rights of the elderly  (Antonio V. , 2018) . 
They stated that everyone has the right to a standard of living adequate for the health and well-being of himself and of his family, including food, clothing, housing, medical care and necessary social services, and has the right to security in the event of unemployment, illness, disability, widowhood, old age or other loss of livelihood in circumstances beyond his control , this also applies in UK, the government of England makes very clear the rights of the elderly towards society (Antonio V. , 2018 ).
Soon to follow in 1990 the United Nations national assembly designated the 1st of October as the international day of the elderly, this day applies to all countries. In Portugal most elderly people also have the same problem as in UK, the elderly complain about the medical care that is very few and very poorly treated, with the pandemic everything has become more difficult and even with the laws and policies many health professionals  , family  are not able to adapt this in the lives of the elderly. The elderly population is a global phenomenon. Some statistics show that in 2015 there were about 901 million people aged 60 and over and over all over the world, ie 12.3% of the world's population. Some statistics suggest that in 2030 these numbers will increase to 1.4 million or 16.4%  (GOV.UK , 2021 )



Local, national and global provision of services for the older person 

Reaching a certain age sometimes makes some things difficult in everyday life, so elderly people also have the right to have good health care and always remain independent for as long as possible. Elderly people as the years go by, their independence depends on their state of health and the access to health is effective enough for them. Elderly people in UK and Portugal are the people who make the most use of health and social care services, but sometimes these same services do not provide the best service needed. The NHS and social care services in England are having strategies to ensure fair , high quality , integrate health and social care services for older people . NHS and social care services in England have already strategies to lead the world in many aspects for care for the older people (DH , 2021 ).
Improving standards of care this applies for care homes and the new Nacional care  standards commission (DH , 2021).
Increase access to services the NHS of Free Eye Tests for Seniors 60 and Over , they want to improvise access for the eye problem cataracts for seniors , want to ensure that women aged 70 and over have access to breast screening , while in Portugal consultations are also free for the elderly but most elderly people have to pay for medication and some health services (DH , 2021 ) .
Ensuring better financial support of long term care with this program, the NHS will guarantee that this year all people who are in nursing homes have this service for free ,  the health and government services in Portugal do not give this type of benefits to the elderly, many of them end up paying with retirement or sometimes the family has to bear the costs (DH , 2021 ) .
Improve services which maintain independence New brokerage service help people avoid  unnecessary hospitalizations and  speed recovery  rehabilitation is taking place.  Independence promotion subsidy a council to help more people maintain their independence  longer. Cooperative  people is a new initiative aimed at helping vulnerable people. Contributing to  the  community with a wide range of housing support services (DH , 2021 ) . 
Help older people to stay healthy Free immunizations for the elderly to stay in the body with the community to fight health problem between age 65 and over, measures have already been taken to improve the oral health of the elderly. Keeping warm and protected will help reduce cold death , in Portugal they also adapt this type of service immunizations for the elderly free , this helps them to keep fit , as long as they are warm , in Portugal the houses do not have heating inside the houses because the country is not as cold as in the UK, for this reason the elderly in Portugal have to buy their own heating, some choose not to buy it because it uses a lot of electricity  and many end up having serious flu (DH , 2021 ) .
In UK as in Portugal there is a wide variety of services for the elderly, many of them are to combat loneliness, because a large percentage of elderly people end up living alone or abandoned by their family, so the government has put some social care services to combat this purpose (Merton , 2022 )

 Adult social care support
the elderly, when they reach a certain age, always need some help in their daily lives. This service for seniors is provided for adults with physical and learning disabilities or mental health problems and for seniors who need extra support. This can be for personal care such as helping to eat, dress, do intimate hygiene, do the home shopping, clean the house, with medication , In Portugal there are also these types of services with the same help for the elderly in their daily lives ( Merton , 2022 ) 
This type of support services is used in several ways, such as in care homes, nursing homes, community care, hospitals, this type of service always has a cost, sometimes by the council or private fund, sometimes the family pays or for the retirement , this also applies in Portugal , but in Portugal it is usually the elderly who pay with the pension , very few elderly people have access to free or paid services by the government ( Merton , 2022 ) . 


Change of programmes aimed to addressing the problem of loneliness among elderly 
Elderly people are the ones who suffer the most from social isolation and loneliness, this has a great impact on their social and health lives. But there are several ways to fight loneliness even feeling alone and not knowing how to deal with it (NHS , 2018 ) . 
Thousands of elderly people in the UK and Portugal feel lonely, and feel that they are excluded from society, especially people over 75 years old. In the UK around 2 million people aged 75 live alone, and over a million seniors say they can go a month without talking to anyone or even their neighbours or family. People can become socially isolated for a variety of reasons, such as age or being weak, any disability or illness .  Therefore many feel lonely and this deals with serious mental problems like depression and serious health problems (NHS , 2018 ).
The government of England announced that it has given 5 million funding to help organizations working to combat loneliness and increase social connections (GOV.UK , 2022 ) .
In UK there is a way to help the elderly who are feeling lonely, these services are not always effective but there has been success in recent years . In the UK there are several services that are willing to help fight loneliness in the elderly. AGEUK   is one of them that offers various services and support that help to reduce loneliness and social isolation . (AGEUK , 2018 ) .
They have several types of services, such as friendly phone calls, with this service the elderly can call anytime and talk to anyone, about anything and they don't need to leave the house. This tipe of programmes  also offer a day centre where they do daily activities with several people, this helps to have a more active social life and to meet new people, in this type of programs they offer food and company , that’s going to keep elderly people busy and entertained  (AGEUK , 2018 ).
These types of programs help maintain connections and reduce feelings of loneliness. , and a good way to learn new things or also to do the things you used to like , taking part in social activities helps society to be sharp in later life  (AGEUK ,2018 ).
In Portugal there is a lack of programs for the elderly, salaries are very low and therefore there is a lack of health workers, Portugal should invest more in programs for the elderly, such as having more Day Centres , programmes that involves activities to offer to all the elderly, not only for those who have the possibility to pay, involve more in people's lives and have people in the health area who are more in contact with these individuals , to talk to them so they don’t feel lonely , while in UK , health professionals sometimes do not have the time to spend with each individual so that they do not feel alone , in UK they have few health workers for many elderly people , this makes elderly people not receive care needed. They should change the system and employ more health professionals in both the UK and Portugal, and raise salaries.



Use of technology for the provision of care provision to lonely older persons
Technology has been on the rise in recent decades, the internet has opened many doors for people of all ages, making life easier by shopping online, working, and learning. Most young people use the internet easily because they grew up with it, but the older generation has more difficulties with these new technologies. It is sometimes difficult for seniors to see the benefits of technology, especially if they have never used the internet or smartphones (Josh , 2022) . 
Technological advances have provided an amazing opportunity to provide care and stay connected despite the need to be physically apart. These tools can be integrated into crisis communications, public health response, and care programs to address loneliness in older adults. However, this has to be done strategically and should be based on type of loneliness, environmental factors, socioeconomics and technical proficiency (NIH , 2020 ) . 
This type of technology has also improvised the lives of the elderly in Portugal , helping to keep them always busy and not so boring . The population of elderly people is very large, at about 182 for every 100 young people in the country. With these technologies seniors can keep in touch with their loved ones, friends and interact with new people online.
Using technology in the health sector has helped over the years, it has helped a lot, especially for the elderly who feel lonely. This type of technology must be used as per the need of the person. There are several types of technological programs that are suitable for the elderly and for different types of loneliness, for example, there are online therapy programs such as internet based cognitive behaviour therapy may mitigate loneliness caused by fear, online interactions such as video calls can alleviate loneliness caused by lack of social life  ( NIH , 2020 ).
The internet opens many doors for the elderly, such as:
Ordering weekly food shopping 
Organize biils and manage current account
Contact with friends and family through web call , chats and social media
Watch tv shows and movies 
Play games online with friends or family to keep brain active . 
Smartphones, tables are the most used among the elderly, many of them do not know how to use these technologies but family or friends help. with this type of technology the elderly feel less bored. They can interact with family and friends by simply using the phone or tables , making video calls , playing online games , making calls . The internet has many benefits for the elderly and more and more they are adhering to new technologies.





Recommendations

The health system in the UK and Portugal needs to change a lot when it comes to the elderly. These, because they are more vulnerable, are sometimes left aside and receive poor care by the health services, leaving them feeling lonely. These governments must adapt new ways in which each country can combat the solidarity of these individuals, as health professionals can act to promote better respect and dignity for the elderly. The health services of the two countries must Strategically plan  the creation of a robust and skilled workforce in all settings through a coordinated multidisciplinary approach that includes fellowships, loan forgiveness,  clinical internships, and efforts to train existing professionals and direct caregivers. , should support (Health Affair , 2022 ) . 
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