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[bookmark: _Toc237259203]Introduction
This portfolio supports my application for the Support Care Worker role at Cherry Trees, Bestwood, bringing together a tailored CV, a personal statement, a SWOT analysis and Personal Development Plan, and a reflective account of my Component 1 presentation (Skills for Care, 2025). It follows the order of Tasks 1–4, drawing on my practical experience in residential and nursing care alongside my ongoing Health and Social Care studies at UWTSD, while identifying areas for further development in each section (Skills for Care, 2025).
[bookmark: _Toc237259204]Task 1: Job Vacancy and CV
[bookmark: _Toc237259205]Job Vacancy – Nottingham City Council
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[bookmark: _Toc237259206]Curriculum Vitae
Prince Peter Ojeabulu Okhueidiata
Address: Bestwood Street, Notttingham, United Kingdom | Phone: +44 7778 384285 | Email: 2509560@student.uwtsd.ac.uk
[bookmark: _Toc237259207]Personal Profile
[bookmark: _Toc237259208]I have worked in health and social care for nearly ten years, mainly in senior roles across residential and nursing care, providing personal care, supervising junior staff, and supporting the safe day-to-day running of care homes. I am currently studying for a CertHE in Health and Social Care, strengthening the theory behind my practice in safeguarding, communication, and person-centred care.
Education
1. CertHE in Health and Social Care– University of Wales Trinity Saint David, Department of Health and Social Care. To be awarded: January 2027. 
[bookmark: _Toc237259209]Work Experience
Senior Night Staff - Cherry Trees Resource Centre (Agency) | February 2024 – Present
1. Providing overnight care and supervision, and ensuring adherence to health and safety regulations.
1. Administering medication and supporting residents with their individual needs.
Senior Day Staff - Lacemaker Court, DCC (Agency Worker) | 2022 – Present
1. Assisting with personal care and daily living activities, and supervising junior staff members.
1. Communicating effectively with families and healthcare professionals.
Senior Day / Acting Duty Manager - Lady Cross, DCC | 2019 – 2021
1. Managing day-to-day operations and leading a team of caregivers.
1. Handling administrative duties, including care plans and documentation.
Earlier Care Experience – Beechcroft, Maple Manor Nursing Home, and Highfield Nursing Home | 2014 – 2019
1. Acting Duty Manager and Support Worker roles overseeing care quality, staffing, and medication administration.
1. Supporting residents with learning disabilities and older people with personal care, encouraging independence and social engagement.
1. Working closely with multidisciplinary teams to provide holistic, person-centred care.
[bookmark: _Toc237259210]Additional Training and Workshops
1. Equality, Diversity, and Human Rights
1. Health, Safety, and Welfare
1. Infection Prevention and Control
1. Safeguarding Adults and Children
1. Moving and Handling
1. Basic Life Support
1. Food Safety and Hygiene
1. Medication Administration
[bookmark: _Toc237259211]Skills and competences
1. Time management
1. Administration
1. Leadership and team management
1. Effective communication with residents, families, and colleagues
1. Record keeping and care plan documentation
1. Awareness of safeguarding and health and safety procedures
[bookmark: _Toc237259212]Interests
[bookmark: _Toc237259213]I enjoy music, football, travelling, and regular exercise, which help me stay active, manage stress, and bring a positive, energetic attitude to work.
Referees
Available upon request.


[bookmark: _Toc237259214]Task 2: Personal Statement
To whom it may concern
I am applying for the Support Care Worker position at Cherry Trees, Bestwood, where I believe I can make a positive contribution. I am studying for a CertHE in Health and Social Care at UWTSD and bring almost ten years of practical experience, most recently as Senior Night Staff at Cherry Trees Resource Centre, supporting vulnerable adults and the safe running of the service.
Throughout my career, I have delivered high-quality personal care, mobility, nutrition, and medication support while encouraging residents' independence and choice. I am experienced in implementing care plans, monitoring residents' wellbeing, and maintaining accurate documentation and records to ensure continuity of care.
One of my key strengths is communication. I have worked with residents from a wide range of cultural, ethnic, religious, and social backgrounds and adapt my communication style to meet each person's needs. I communicate effectively with residents, families, colleagues, GPs, and other healthcare professionals, ensuring information is shared promptly. I am confident handing over between shifts, reporting concerns clearly, and contributing to multidisciplinary discussions.
I have a strong understanding of safeguarding and health and safety responsibilities, remaining vigilant in recognising signs of abuse, neglect, or deterioration in health, and reporting concerns promptly. I am familiar with risk assessments, infection prevention and control, moving and handling, and maintaining a safe environment for residents and staff.
My experience and training, including certification through Heartland Care Recruitment Ltd, have prepared me well for this role. I have worked across settings including Maple Manor and as Duty Manager at Lady Cross and Beechcroft, coordinating staff, mentoring colleagues, responding to incidents, and ensuring records were completed accurately. These experiences have given me a strong practical understanding of person-centred care, dignity, respect, and tailoring support to individual needs.
I would describe myself as reliable, compassionate, and approachable. I remain calm under pressure, work well independently on night shifts, and am equally comfortable as part of a team. I have good problem-solving skills, prioritise tasks effectively, and value teamwork, sharing information and contributing ideas that help improve the quality of care.
Having worked closely with Cherry Trees in recent months, including regular night shifts, I have enjoyed being part of the team and developed a good understanding of the service and its residents. I am committed to treating every individual with dignity and respect, and I am happy to work flexibly, including evenings, weekends, nights, and bank holidays.
I am committed to continuing my professional development through my university studies and workplace training. Combining my practical experience with the theoretical knowledge I am gaining makes me a strong candidate for this role, and I would welcome the opportunity to continue providing compassionate, person-centred support at Cherry Trees.
[bookmark: _Toc237259215]Task 3a: SWOT Analysis – Support Care Worker Role
A SWOT analysis identifies personal strengths, weaknesses, opportunities, and threats in relation to a chosen role, supporting honest self-evaluation (Skills for Care, 2025). I consider my readiness for the Support Care Worker role at Cherry Trees, which calls for practical care skills, leadership, communication, and a person-centred approach (CQC, 2010; NHS England, 2023).
	Strengths
	Weaknesses

	Almost ten years in residential and nursing care, including personal care, medication administration, and supporting people with learning disabilities and dementia.
Acting Duty Manager experience, building leadership and admin skills (Skills for Care, 2001).
Trained in safeguarding, moving and handling, infection control, and basic life support.
	My academic study is still in progress, so I'm building the theory behind practices I already carry out daily (Skills for Care, 2001).
Coming mainly from hands-on roles, I could develop my written reporting further.

	Opportunities
	Threats

	Continuing my CertHE at UWTSD builds the theory behind my practice and a recognised qualification (Skills for Care, 2025).
Clear progression routes at Cherry Trees, building on my Duty Manager experience, plus specialist training such as dementia care.
	Care work can be physically and emotionally demanding, with sector-wide staff shortages adding to workload pressure (Skills for Care, 2001).
Balancing full-time study with shift work, including nights, needs careful time management.


Overall, my clearest strength is direct, hands-on care and leadership experience, while my main gaps are academic underpinning and written documentation both addressed in the Personal Development Plan below. Staying organised and reflective should help me manage the pressures noted above.

[bookmark: _Toc237259216]Task 3b: Personal Development Plan (PDP)
A Personal Development Plan (PDP) identifies clear goals for developing the knowledge, skills, and confidence needed for a chosen role (Skills for Care, 2025). Building on the weaknesses identified in my SWOT analysis, my PDP focuses on three key areas that will support my progress as a Support Care Worker over the next two years.
	Development Area
	SMART Goal
	Actions
	Resources
	Target Date
	Monitoring & Evaluation

	Safeguarding and regulatory knowledge
	Complete remaining CertHE modules, focusing on safeguarding, the Care Act 2014, and CQC standards (CQC, 2010).
	Attend modules and assessments; discuss learning points with my workplace supervisor.
	CertHE materials; supervisor; CQC guidance.
	2 years
	Track module results each term and discuss progress with my supervisor.

	Leadership and management skills
	Building on my Acting Duty Manager experience, complete a recognised leadership qualification, such as a Level 5 Diploma in Leadership for Adult Care, within two years.
	Research and apply for a course; ask for more leadership responsibility at work to practise as I learn.
	Employer training budget; course providers; line manager.
	2 years
	Workplace appraisals and direct manager feedback on leadership performance.

	Digital record-keeping and reporting
	Build confidence with electronic care records and reporting systems at Cherry Trees, to a consistently high standard (Skills for Care, 2001).
	Complete in-house systems training; ask a supervisor to review my records monthly.
	Employer induction training; supervisor feedback.
	6 months
	Supervisor audits, reviewed at a six-monthly check-in.


Reviewing these three goals regularly will show me where I'm closing the gaps from my SWOT analysis, and let me adjust the plan if my circumstances change.
[bookmark: _Toc237259217]Task 4: Reflective Account Using Gibbs' Reflective Cycle
This account reflects on my Component 1 presentation for LCHS4009, using Gibbs' Reflective Cycle (Gibbs, 1988) to think through planning and delivering a presentation on Working in Teams, applying Tuckman's model of team development.
[bookmark: _Toc237259218]Description
I chose Working in Teams as my topic, drawing on my experience supervising and mentoring staff as Acting Duty Manager. I explained Tuckman's stages - forming, storming, norming, and performing (Tuckman, 1965) - linking each to workplace examples such as inducting new night staff and building trust within a care team.
[bookmark: _Toc237259219]Feelings
I felt confident about the content, since it reflected my day-to-day experience, but nervous about presenting in an academic rather than workplace format. Once I got into examples I knew well, I settled, and afterwards felt a real sense of achievement at connecting theory to practice.
[bookmark: _Toc237259220]Evaluation
Using real workplace examples to illustrate Tuckman's model was a clear strength, making the theory easier to relate to practice (Tuckman, 1965). My lecturer's feedback agreed, noting my understanding of team dynamics, but suggested my presentation would have benefited from clearer academic referencing and a more structured slide layout.
[bookmark: _Toc237259221]Analysis
This showed me that strong practical knowledge doesn't automatically make a strong academic presentation - the two need different, complementary skills. Tuckman's model helped me see that teams develop through communication, trust, and shared goals over time (Tuckman, 1965), matching my own supervisory experience closely. It also told me that, as I move further into academic study, I need more emphasis on formal referencing and structure (NHS England, 2023).
[bookmark: _Toc237259222]Conclusion
Overall, this was a positive experience that showed me an academic model, Tuckman's stages (Tuckman, 1965), can be connected directly to real workplace practice. Using concrete examples from supervising night staff and building trust within my team made the theory tangible, and this came through clearly in my lecturer's feedback. At the same time, strong hands-on care experience does not automatically translate into strong academic presentation skills; I still need to develop my referencing and slide structure so my practical knowledge is presented with the same rigour as my delivery. This confirms that practical expertise and formal academic skills are complementary, and I need to invest deliberately in the latter as I progress through my studies.

[bookmark: _Toc237259223]Action Plan
Next time, I will pay closer attention to referencing conventions, checking citations against the university's referencing guide before submission. I will also plan my slide structure before writing content, using a simple template separating introduction, theory, examples, and conclusion. I will ask my tutor for feedback earlier, sharing a draft outline about a week before delivery, so I have time to make meaningful changes. I will keep drawing on my workplace experience, since real examples were a strength, while linking them more formally to theory. Finally, I will track this progress within my wider Personal Development Plan, reviewing my referencing and presentation structure alongside my other goals in six months' time.
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Care Worker Level 2 Day

Nottinghamshire, United Kingdom

/7 TRENDING

Contract Type: Permanent
Working Hours: 32 Hours per week

* Shift Work: Mornings: 7:00 AM - 3:20 PM; Afternoons: 1:40 PM - 10:00 PM
* Working weekends and bank holidays required.
* Working 4 days a week

Worker Type: Onsite Worker

salal

: Starting Salary is £26,824 (Level one) rising to £27,694 per annum (pro rata for part-time) (Pay award pending)
Location: Barkla Close, 19 Barkla Close, Clifton, Nottingham, NG11 8QH

We've got an exciting opportunity available for talented individuals to join our workforce - perhaps this is the opportunity
youve been looking for? Read on to find out more...

Working for Nottingham City Council has great benefits. As well as competitive pay, great leave entitlement and access to a
generous pension scheme, we strive to create an innovative, inclusive and progressive work culture where everyone is
supported to do and be their very best.

In return, we are looking for people like you - people who are innovative, driven and committed to serving and improving
Nottingham. So, if you are passionate about making a difference to the lives of those who live and work in our city, we want to




