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[bookmark: _Toc71317460]Introduction 
Self-reflective essays are essential for finding out work experiences and how this has impacted someone in different sectors. It helps a person in the process of self-development. This reflection or evaluation can be done by using different reflective cycles. This report aims to evaluate my statement about the learning outcome of the previous work. In this report, I will find out the skills I have developed from previous work and how I can use these skills in my future. I am going to evaluate my work by using a reflective cycle.
[bookmark: _Toc71317461]Self-Reflection
Self-evaluation is vital after doing work for finding out skill gaps and strengths. It helps a person traces his or her work progress effectively (Fleming and Daw, 2017).  Recently, I have completed a role play in task 1. I have learned new skills and faced challenges while doing this work. As a student., skill development is crucial in shaping my future goals. It increases personal effectiveness as well as boosts self-confidence to a great extent. Self-development can be done by finding out the needs regarding self-development. In the end, this self-reflective analysis of my previous work will help me to get a sense of my skills and flaws.
Graham Gibb developed a six-stage reflective cycle in 1998 for encouraging experimental learning. According to Markkanen (2020), It is a famous self-reflection tool by which a person can evaluate their progress. It evaluates the experience of a person by relating it to six stages. The six stages include Description (What happened), Feelings (A person’s reaction or feelings), Evaluation (What was good and bad), Analysis (Make sense of the situation), Conclusion (What a person has learned), and Action plan (What a person is going to do differently).
[bookmark: _Toc71317462]Description
The description section requires the information about work in detail. I have done an online role-play task between an interviewer and interviewee. It was a professional development exercise regarding recruitment selection interviews where I had to answer several questions smartly and confidently. I have to go through different academic tasks, which makes me find my strengths and weaknesses in the other field. I had to defend myself with my skills and abilities to choose a job according to my wish. It helped me think about my desired position for the future. I was a bit late in submitting my task, which allowed me to find my time-management weakness. Moreover, it was a good experience for me which helped me learn new skills.
[bookmark: _Toc71317463]Feelings
While presenting the role play online, I was a bit nervous at first. Though I worked hard to prepare that presentation, I felt anxious about my presentation because I am not confident in speaking in public. However, when my role-play began, I felt a bit relaxed because of my self-confidence. I felt so satisfied at that time I completed my role play successfully. While working on the role-play task, I was able to manage my anxiety successfully. After completing the task, I felt delighted with my work. It was full of learning and knowledge, which will help me further.
Most importantly, I could overcome my biggest fear the “public speaking”. Successful completion of that task helped me to decrease my public speaking fear to a great extent. Moreover, I felt that modern business requires employees with practical skills to cope with a competitive market. Thus, I realised that role-playing had led me to feel the necessity of job recruitment in modern life, and I have to prepare for this day of my life. 
[bookmark: _Toc71317464]Evaluation
Self-evaluation is essential for allowing the reflection of someone’s experience. It helps a person assess their success and failure effectively (Andrade and Valtcheva, 2009). By evaluating myself, I have explored my strengths and weaknesses. As I had to do a role play with my partner, I focused on my communication skill and collaborated with my partner during role-playing. It has developed my communication skill and collaboration skill with my partner. Another skill I have developed through the presentation is my research skill. I had to research different things while making the presentation. It has helped me knowing about other job sectors, their advantage and disadvantage, their opportunities, etc. I have learned how to search properly in google scholar. This presentation has helped me find out the qualities of a good manager, which was great for me.  While making the presentation, it has helped me find out the answer to tricky questions such as ‘why should I hire you, “What is our management style” etc. These questions made me think more creatively and smartly. I had to make a convincing answer for impressing my interviewer, which was a great challenge. Another important skill I have developed by the role-play task was IT skill. I had to make a presentation using the internet and Microsoft word. It was helpful for me to build my computer skill as well. My typing skill has enhanced by making this presentation. While answering the questions such as my management style, strengths, and weaknesses, I explored these things in my mind. It was helpful for me to evaluate myself by answering the questions. I had to make a model resume for the job interview. A resume is one of the essential elements of a job interview. It reflects work experiences, academic excellence, skills, and other accomplishments (HEATHFIELD, 2021). So, by making a resume, I had able to learn more about resume making. However, I faced some challenges while completing the role-play task. I found some weakness while answering the questions that I have some nervousness issues and stress issues, which made me anxious while completing the task. I have also faced some problems regarding time management issues and public speaking anxiety as well.
[image: ]
Figure 1: Gibb’s Reflective Cycle (Markkanen, 2020)
[bookmark: _Toc71317465]Analysis
The role-play situation has helped me a lot to prepare for my future. As studying in a business background, my goal is to be a good manager and leader in the future. Good communication skills develop someone’s ability to motivate and encourage others. It helps a person to avoid misconnection and conflict as a leader (Charteris-Black, 2006). As I mentioned before, the task has helped me with my communication skill; it will help me pursue my dream as a manager or leader. There are different jobs and companies in my field. This task has helped me to research companies that will help me in the future. A good leader and good manager must have IT skills. Information technology is dominating the modern world to a great extent. So the basic IT skills I have developed from the task will help me in the future. I have also mentioned some of my weaknesses. This task has helped me to find out my weaknesses and overcome them. Before doing this task, I  was unaware of my time management issue.
I have learned new skills and faced challenges while doing this work. As a student., skill development is essential in shaping my future goals. Self-development can be done by finding out the needs regarding self-development. This experience will help me to be alert in my future professional world. Resume-making is vital for having a good job. An effective resume plays a crucial role in the job interview process. I have researched different resume styles which are standard for having a job in a corporate company. This experience will help me in the future when I make my resume for a particular position. I have also explored my weakness in public speaking. This task made me realise my nervousness about public speaking. This task helped me manage this nervousness issue which will be helpful for me in my real-life job interviews. It helped me as a trial period of a job interview. Moreover, the role-play task has helped me evaluate my experience, which will help me in my future professional life.
[bookmark: _Toc71317466]Conclusion
Finally, the conclusion can be drawn that self-evaluation is vital for the future development of a person. As a student, I am passing the stage of learning and acquiring new skills for my future life. Except for academic studies, students should develop their practical and creative knowledge. I found some weakness while answering the questions that I have some nervousness issues and stress issues, which made me anxious while completing the task. The given role-play task has helped me to develop my creativity to a great extent. While I was preparing the task, I thought from a different perspective, which helped me develop my creative thinking. It will help me in my future career as a manager or leader. It increases personal effectiveness as well as boosts self-confidence to a great extent. Producing creative ideas can make a business more successful; therefore, it is crucial to be a creative manager. The practical skills I have developed from the task will also impact my future professional life to a great extent. Modern business requires employees with practical skills to cope with a competitive market. The excellent communication and leadership skills of a manager can motivate employees as well as the customers. So the role-play task has benefited me in different aspects of my career.
[bookmark: _Toc71317467]Action Plan
As I have found my strengths and weaknesses in different skills, it will help me in my future for developing my career plan. Now I am aware of the skills I have to build for my future career. The action plan provides a personalised plan for taking initiatives for self-development, measuring learning progress, etc. After evaluating my experience, I am going to make an action plan for my future career. I will set some skills I want to acquire for my further development as a business professional. My action plan for the future is shown below: 


	Action Steps
(Skills)

	Timeline
(Expected time for learning)


	Resources
	Potential Barriers


	Skill 1: Communication Skills


	2 months
	A. Partner for communicating
B. Reading Materials about Communication Development

	A. Nervousness



	Skill 2: IT Skills


	3 months
	A. Personal Computer or Laptop

B. Online Tutorials 

	A. Lack of self-confidence



	Skill 3: Leadership Skills


	3 months
	A. Reading Materials

B. Team-work

	A. Lack of resources




[bookmark: _Toc71317468]Recruitment Selection Learning
The completed role-play task was about the recruitment selection process of a company. I want to pursue my career as a business professional. I want to take the job as a manager at a corporate organisation. So, I have to face the recruitment selection process as well. The task has helped me a lot to know about the selection process of a recruitment selection. I am going to have advantages in my future recruitment selection. I have known about the interview process of corporate organisations when completing the task. It has helped me develop my idea about recruitment selection and the question patterns at interviews. This will help me in my future career goals

[bookmark: _Toc71317469]Conclusion
Self-reflection helps a person find out the capacity or essence of himself or herself. It helps a person overcoming challenges regarding practical skills and develops a person’s self-awareness. It encourages the process of cognitive development of a person.  As a student, I have to go through different academic tasks, which makes me find my strengths and weaknesses in the other field. I faced some challenges while completing the role-play task. The practical skills I have developed from the task will also impact my future professional life to a great extent. Recently I have completed a role-play task about recruitment selection interview. This task has helped me in several aspects, such as evaluation of myself. It is going to help me further in my future.
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                                                                 PCD Role Play
                                                               Interview Questions
An interview is a conversation in which you and the employer exchange information your goal is to present yourself as the best candidate for the position and learn more about the position and the interviewer’s organisation to determine whether both are well suited for you and your career goals.
Introduction:
My Name is Marcus Daley,
How do you do?
Pleased to meet you.
how do you do, Mr Daley?
How was your journey, Mr Daley?
Thanks. Was great.
Below are the interview questions and answers:
SJ: Can you please tell me about yourself.
MD: I am honest and Trustworthy person with can-do attitude who fully understands how to motivate and encourage workers to achieve daily, weekly, and monthly production goals.
I have spent the last two years developing myself as a manager for Ocado where I have won several performance awards and been promoted twice. I love managing people and solving problems.
Although, I love my current role, I feel like I am now ready for more challenging assignments and this position tick the box.
SJ: Why should we Hire you.
MD: When I read the job posting descriptions, I notice that you specifically mention that you were looking for someone with Leadership skills to manage your team for you.
As you can see from my resume, I have over two years’ experience as a manager and in terms of what set me apart from the other candidates and make me more valuable additional to you team is to combine that with my people’s skills. I also have passion for this industry and will driven me to delivery hight quality job. I have experience to start contributing from day one.
SJ: What are your strengths.
MD: One of my greatest strengths is as a problem solver. I can see situations from different perspective, and I can easily get my job done even in the face of a problem or obstacle. I also feel that my communication is on top notch. I feel just as comfortable presenting information from the top managers to the staffs and vice versa.
Being a good motivator, taking initiative and pay attention to details, working very well under pressure, Team player are part of my strengths.
SJ: What is your Management style.
MD: management style is so hard to put your finger on, but in general a good manager gives clear directions and stay pretty hands off, but ready and available to jump into offer guidance, expertise, and help when needed. I will try to make this as my Management style.
In terms of what make me unique, I also go out of my way to make sure I know when my team needs help. I do not hang around and wait to be called upon by my direct report. That means plenty of informal check-ins, both on the work they are doing and on their general job satisfaction and mental well-being.
SJ: Describe your working style.
MD: My personal working style involves both taking my time to plan properly and focus on how to delivery. I always prioritize the important task first and I am both independent and collaborative worker.
MD: Thanks for your Time 
[bookmark: _Toc71317472]APPENDIX B

Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Managerial position

	
How did you learn about this vacancy?
	From Company website



	1. Personal Details

	Title
	
Mr

	Surname
	Daley


	Previous Name
	


	Forenames
	
Marcus

	
Address

	
20 congo Congo road




	Post Code 
	SE18 1TG


	Telephone number
	07525948229

	Mobile No
	07525048229

	E-mail address
	
Marcusdaley1@yahoo.com

	National Insurance
Number
	Sr582094c



	




	[bookmark: _Toc71317473]1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	yes
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	yes
	No
	




	[bookmark: _Toc71317474]2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc71317475]Current or Most Recent Employment
	
	

	Employers Name
	Ocado cfc4 erith

	
Address

	Church manor way

	Postcode
	Da 8 1dl

	Job Title
	

	Dates of Employment
	From

	2019
	To

	Date:2021

	Reason for leaving
	New opportunities
	Salary
	19000

	
Brief outline of main responsibilities and key duties
	
Supervising a group of a team 





	[bookmark: _Toc71317476]2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc71317477]Current or Most Recent Employment
	
	

	Employers Name
	

	
Address

	

	Postcode
	

	Job Title
	

	Dates of Employment
	From

	
	To

	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	






	[bookmark: _Toc71317478]Previous Employment
	

	Employers Name
	Kuhnel+nagel

	Job Title
	Warehouse operative

	Dates of Employment
	From
	2016
	To
	2019

	Reason for leaving
	Moving location
	Salary
	1600

	
Brief outline of main responsibilities and key achievements 
	

Picking and packing



	[bookmark: _Toc71317479]Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	[bookmark: _Toc71317480] Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	gcse
	
	A leve
	a
	Lewisham collge



	[bookmark: _Toc71317481] Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	[bookmark: _Toc71317482]Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	[bookmark: _Toc71317483]CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	








	





	[bookmark: _Toc71317484]4. Interests and hobbies
[bookmark: _Toc71317485]Please provide details of your hobbies / leisure activities / voluntary work

	

















	[bookmark: _Toc71317486]5. Referencing
[bookmark: _Toc71317487]Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	[bookmark: _Toc71317488]References (Current or most recent employer)
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes              No



	[bookmark: _Toc71317489]References 
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	[bookmark: _Toc71317490]Please detail below reasons for applying for the position including your skills, experience and attributes.

	
















	Please specify how you meet the criteria for this role.

	




















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:     mdaley                                                                                                            Date:
07/2021
Print Name:Marcus daley
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