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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 


Safeguarding adults at risk, can be seen through an international, national, local and organisational frameworks that aim to protect individuals from abuse. At an international level, safeguarding principles are supported by The European Convention on Human Rights ECHR 1950 (Council of Europe, 1950), adopted into the United Kingdom primary legislation as the Human Rights Act 1998 (The UK Government, 1989), which aims to protect individuals from abuse, neglect, and exploitation while promoting their rights, independence, dignity, and their well-being. These principles encourage me to promote safeguarding practice making sure that my interventions are proportionate, person-centred and respectful in terms of an individual’s self-determination (Welsh Government, 2019). 

As the primary national legislation to safeguard adults in the United Kingdom we find the Care Act 2014 in England and The Social Services and Wellbeing Act 2014 SSWBA in Wales, in which adult at risk is defined as a citizen of 18 years old and over who “has needs for care and support or is experiencing or is at risk of abuse or neglect and due to these needs is unable to protect themselves from the risk of abuse of neglect” (Welsh Government, 2014 sec. 126). This definition highlights that their risk cannot be determined or considered only under a specific condition or diagnosis but also by an individual’s circumstances, including physical or mental health needs, disability, age, dependency, social isolation or other factors that may affect their ability to protect themselves or meet their needs independently or with some kind of support (Welsh Government, 2019).
The Mental Capacity Act 2005 MCA aims to protect adults at risk and young person over 16 years old who have great difficulties in making decisions around their wellbeing including health and their finances (The UK Government, 2005). The principles of the MCA, involve the assumption of capacity, as a social worker to provide enough support for the individual to make their own decision independently, and recognising that unwise will not necessarily be considered as a lack of capacity, also every decision made on their behalf must be on their best interest, and under the least restrictive option (The UK Government, 2005). 

Under the MCA as statutory legal framework, The Deprivation of Liberty Safeguards (DoLS) provides a legal guidance for authorising to deprive individual’s liberty when a person lacks capacity to consent to their care or treatment, by setting physical or procedures restrictions when needed to protect them from harm from themselves or others (The UK Government, 2005).

In those terms the Office of Public Guardian oversees individuals with Lasting Power of Attorney or Enduring Power of Attorney named by the adult in need, making decisions on behalf of individuals at risk, also it processes investigations due to abuse or fraud allegations from people who hold these powers (Office of the Public Guardian, 2023). 

The Mental Health Act 1983 (The UK Government, 1983) also offer further protection and support for individuals under mental health difficulties, aligned with the SSWBA 2014 (Welsh Government, 2014), safeguarding principles of person centre and holistic approaches with active offer of advocacy services to express their views. The more than just words framework (Care Inspectorate Wales, 2023) provide a robust and unique approach strengthening the importance for people at risk to express their own views and feelings in a meaningful way through the language of choice.   

The Welsh Safeguarding Procedures 2019 standardised the practical guidelines working together professionals and organisations into a single national framework, under the principle that safeguarding is everyone’s responsibility, seeing people at risk as the centre of the holistic intervention, with a digital design providing consistency across Wales (Welsh Government, 2019). Safeguarding responsibilities are extended beyond social services and include organisations such as health boards, care providers, education services, housing providers, police force, fire brigade services and third-sector organisations, emphasising in empowerment, prevention and early intervention, proportionality, protection, partnership, and accountability a multi-agency responsibility (Welsh Government 2019).
At a local level, safeguarding practice is implemented through regional safeguarding boards, CYSUR (Mid and West Wales Regional Safeguarding Children Board, 2019), responsible for safeguarding children and young people. CWMPAS (Mid and West Wales Regional Safeguarding Adults Board, 2019), responsible for safeguarding adults at risk. 

The safeguarding policies bring the statutory national legislation framework into everyday practice, involving the Local Authorities in identifying the level of needs through assessment processes, including recognising signs of abuse,  include unexplained injuries, changes in behaviour, becoming withdrawn or fearful, poor personal hygiene, malnutrition or dehydration, unsafe living conditions, unexplained loss of money or financial transactions, changes in a person’s usual presentation or communication, and disclosures made by the individual or another person, in relation to physical, emotional, sexual, financial, neglect or self-neglect, responding to disclosures, whistleblowing procedures and confidentiality (Welsh Government, 2019).
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work


The protection of individuals goes beyond an immediate response when there is evidence of abuse, neglect or harm (Kelly and Chisnell, 2019). A key difference between safeguarding children and adults is that children generally require more protective approach because of their age, dependency and developing maturity, and with adults safeguarding emphasise more on autonomy and self-determination (Brammer, 2024). Therefore, safeguarding children and adults requires different approaches, particularly regarding protection, consent, capacity and autonomy. 

When considering a child under the section 47 Enquiry Children Act 1989 (The UK Government, 1989), their views and feelings needs to be considered, as part of the assessment and professional good practice, promoting children participation, voice and control in their own care plan, based on The Code of Professional Practice (Social Care Wales, 2026), also, by applying tools such as Gillick competence and the Fraser guidelines to assist professionals in considering a child’s age, maturity and understanding. However, the welfare of the child is paramount, in accordance with Section 1 of the Children Act 1989 (UK Government, 1989), therefore, while children’s wishes and feelings are an important part of safeguarding assessments, professionals must balance these with their statutory responsibilities to promote and protect the child’s welfare. 

In contrast, an adult with mental capacity can make an unwise decision, including choosing to remain in a situation involving risk of abuse or neglect, based on the Mental Capacity Act 2005 an unwise decision does not indicate a lack of capacity (The UK Government, 2005). Therefore, as a social worker I need to differentiate between the concepts of capacity and consent, as the adult with capacity has the autonomy to make their own decision, including no consent or refuse the support or intervention offered from social care team, and this needs to be respected even when professionals disagree with their choice (Lee et al., 2020).

During assessment if the adult capacity is questioned or has been stablished a lack of capacity based on the Mental Capacity Assessment under the MCA 2005, the principles such as supporting the individual with needs in making their own decisions or any decision or action taken on their behalf must be in their best interests, and using the least restrictive option will need to be considered (The UK Government 2005). 

An important consideration in safeguarding adults and children is the difference in eligibility thresholds and how these reflect the principles of each safeguarding framework. For adults, under the Care Act 2014 (The UK Government) and SSWA 2014 (Welsh Government, 2014), safeguarding intervention requires an individual to have care and support needs, be experiencing or at risk of abuse or neglect, and be unable to protect themselves due to their vulnerabilities. In contrast, child safeguarding focuses on whether a child is experiencing or at risk of significant harm under the Children Act 1989 (The UK Government, 1989) or under the Social Services and Wellbeing Act 2014 the child at risk is who is experiencing or is at risk of abuse, neglect or other kinds of harm and who has needs for care and support (Welsh Government, 2014).

Therefore, the fundamental difference is that children’s safeguarding is focused mainly on protection from harm, while adult safeguarding seeks to balance their protection respecting their autonomy, capacity and decision making. This distinction enables me to apply professional judgement proportionately while promoting the rights and welfare of both groups.
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