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[bookmark: _Toc122126900]Introduction              

Stakeholders come together to work on issues that are important to the community as part of the community development process. (scds, 2022). This report shows community development through two identified issues, one of social isolation and loneliness and the other is type 2 diabetes within Woking Borough. According to the Woking Borough Council (2021a) within the health and wellbeing strategy, five key health-related issues were identified. One of them is social isolation and loneliness. Social isolation and loneliness are two distinct yet connected ideas. A lack of social relationships is known as social isolation. A person's subjective sense of loneliness is a result of the discrepancy between their desired and actual amounts of social interaction. Both are risk factors to lead other health problems such as anxiety, and depression. As stated by a recent study, loneliness and diabetes may coexist in a vicious cycle where one condition worsens the other. (Kusaslan, 2018, pp. 3149–3161). Referring by Hackett, Hudson and Chilcot (2020, pp. 2329–2338) for the first time, the new study identifies loneliness as a type 2 diabetes risk factor. According to Diabetes UK (2022a), diabetes can lead long term complications such as diabetic retinopathy, foot problems, heart attack and stroke, kidney problems and many more. The project aims to tackle these problems to improve the health and quality of life of the community, and also to assist seniors to have an active social life and stay engaged in their community.
[bookmark: _Toc122126901]Demography

Woking is located within the county of Surrey. Based on the 2021 Census, in 2021 the population was 103900, which was increased by 4.7% since 2011. (Office for National Statistics, 2022). Woking's population is ageing, and in the following 10 years, the number of people over 65 is projected to rise by 3,900 more than 20%. 
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(Office of National Statistics, 2022).
Figure 1: shows the population change in Woking (%) by age group from 2011 to 2021.
50.0% of men and 50.0% of women make up the entire population. Woking, which has the biggest ethnic diversity in Surrey, has a sizable Pakistani population of 5.7%. (Woking Borough Council, 2021b).  According to Diabetes UK (2022b) people of South Asian ancestry, including those from India, Pakistan, and Bangladesh, have a greater chance of getting type 2 diabetes earlier in life. As stated by varbes (2021) there are white people with 83,6 %, the Asian minority group is the largest with 11.6%, 2,4% is mixed and 1,4% is made up of Black people of the Woking population. According to Woking Borough Council (2021b) however, Woking's estimated diabetes prevalence is 5.7%, which is higher than the Surrey average of 5.4% and about in line with the 6.8% national rate. Diabetes is on the rise, as stated in the government's Working Together To Improve Health and Social Care For All White Paper, which was published in February 2021. By 2030, the prevalence of diabetes in England is projected to rise by more than 15%. In comparison to 6.17% in Surrey and 7.26% in England, 6.58% of adults in Woking reported feeling lonely frequently or always in an ONS survey13 conducted between October 2020 and February 2021. People might become isolated and lonely for several reasons, such as abandoning their jobs, losing families and friends, as well as due to disability, disease, or old age. Strong data suggests that a large number of people in their 50s and older are lonely or socially isolated in ways that endanger their health. The newly available data demonstrate that the epidemic and lockdowns have affected social isolation and loneliness. (Woking Borough Council, 2021b).

[bookmark: _Toc122126902]Stakeholders

[bookmark: _Toc122126903]Stakeholders involved in the diabetes project:

Health Care Professionals such as GPs, endocrinologists, nurses, dieticians, nutrition specialists, psychologists, social care workers, and health coaches.
Institutions such as Local Schools, Community Centres, Churches, Charity Organisations, Mosques, and councils are involved to educate people and organise the project.  
Gyms, swimming pools, and yoga studios are involved to keep people active. 
Coaches, religious leaders, head teachers, and chief executives play the leadership role. 

[bookmark: _Toc122126904]Stakeholders are involved in the social isolation and loneliness project:

The Focus group is older people aged 50+.
GPs, Social Care Workers, psychologists, health coaches, police support workers shopkeepers, publicans, hairdressers, foot care specialists, religious leaders, Coaches
Worker or volunteer who visits or telephones elderly to provide one-to-one friendship such as shopping, wheelchair walks, providing company, dog walking, card and board games, going out and socialising, helping with correspondence, helping to read, and helping to use social media.
IT support team 
Schools for computer course.
AGE UK
Care homes
Gyms, swimming pools, yoga studios,
Community Centres, Charity Organisations, Mosques, Churches,
Gateway services through transport keep people connected and engaged with the community.

[bookmark: _Toc122126905]Principles of Community Development

· Working and learning together
Assisting people in making new connections and fostering and facilitating those that already exist. Aiding people in shifting their perspectives on their social ties. Educate people about diabetes, and self-care.
· Collective action
As a group, people have more influence to speak out for the needs of others.
· Self-determination
People are entitled to make their own choices regarding how they would like to alter their lives. Which courses, workouts, social media platforms, and digital technologies would they wish to employ to lead healthier lifestyles?
· Empowerment
One can influence others by drawing on one's own experience. Within different community groups, people can empower each other through social interaction to help live a better quality of life.

[bookmark: _Toc122126906]Use of Digital Media and Technologies

[bookmark: _Toc122126907]Technology for social isolation and loneliness, diabetes

Social media plays one of the main roles within the population. With social media, it is easy to reach and engage the targeted groups and through the support, communities can develop. For example:
· Instagram- talking about healthy lifestyle; nutrition; healthy food recipes, it is possible to look at photos of old friends and family,
· Snapchat- post about health promotion to target population from health professionals,  
· Facebook- promote a healthy lifestyle within groups, keep contact with groups of old friends, classmates or even support workers,
· On Messenger, WhatsApp, or Viber- Keep in contact with each other to know about the possibilities of the project, and share experiences, feelings, and barriers. Enjoy the time together do not be alone and lonely.
There is some evidence to support the statements:
Lacking digital skills puts individuals in danger of being unable to use communication platforms to build relationships with others as well as crucial services like online banking and access to GPs and other healthcare providers. In order to address this issue, AGE UK offers senior citizens online courses. ( Age UK, 2021).
According to Thomas. et al. (2021, p.) despite its drawbacks, social media may be used to spread awareness about diabetes and educate people about it, giving them the time and freedom to do so at their speed.
As stated by Bonsaksen, T., et al. (2021) among middle-aged and elderly individuals, utilizing social media more or more frequently was linked to a decrease in social isolation.
[bookmark: _Toc122126908]Technology for Diabetes

Flash glucose monitor and CGM
The blood sugar levels are checked without needing to prick the finger with the help of continuous and flash glucose monitors. A tiny sensor is worn continuously on the body that measures the blood sugar levels and checks the results on a mobile smartphone or other equipment. It can connect with someone else`s phone too, for example, a parent or friend, also a carer's. CGM with the most recent flash glucose monitor (Freestyle Libre 2) to sound an alert if your blood sugar levels fall or rise too low or high. This can also be set up to sound on someone else's mobile. Reviewing your blood sugar readings every minute of the day and night is one of the key advantages of a flash glucose monitor and CGM. You may begin to see and comprehend how food, activity, and other factors impact your blood sugar levels with the help of charts and graphs. The overarching goal is to assist seniors in continuing to live at home longer, have an active social life, and stay engaged in their neighbourhoods. (DIABETES UK,n.d.d).
Taking insulin
Insulin pumps and smart insulin pens are the tools for taking insulin, the most recent technology for it is the closed-loop system or other words the artificial pancreas. (DIABETES UK, n.d.c).
[bookmark: _Toc122126909]Theories

Elaine Cumming and William Earle Henry: Disengagement Theory
As stated by the disengagement theory, people gradually become less engaged in social interactions as they become older. According to the hypothesis, older individuals eventually distance themselves from the social roles and connections that were essential to their earlier lives. As a functionalist theory, this paradigm views disengagement as advantageous to society since it keeps the social structure stable and well-ordered. The elderly are happiest, according to Cummings and Henry's hypothesis, when they accept and voluntarily participate in the procedure of disengagement. (Crossman, A.,2019). Related to this project, the community development process can help lonely people go back to an active social life, and live a much happier and healthier life. 
Abraham Maslow’s Hierarchy of Needs
According to Aruma and Hanachor, (2017) Hierarchy of Needs model determines The seven levels of needs as basic human needs. The third level is the love and belonging needs. People need belonging, love and identity to improve peaceful human interaction in society's diverse social contexts. People cannot exist independently from other members of society. 

Health Believe Theory
According to Melkamu, Berhe and Handebo. (2021) the Health Belief Model (HBM) was created to explain why individuals consistently refuse to take part in initiatives to prevent and diagnose disease. According to the approach, patients must perceive their subpar self-care practices as a danger for the habit (self-care practice) to be successful.
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(Berhe and Handebo, 2021).
Figure 2: Self-care practices and related variables among diabetes patients in Gondar City were evaluated using a health belief model.
As stated by Melkamu, Berhe and Handebo. (2021) within their study, monitoring patients' self-care practices should be a component of integrated management, and prompt intervention is crucial to improving the practice. Nearly half of the variation in self-care behaviour was explained by HBM

[bookmark: _Toc122126910]Legislation and Policies

· Equality ACT 2010. Anti-discriminatory practices legally protect and support people from discrimination in the workplace and wider society. 
· Care Act 2014. The freedom and well-being of persons are both enhanced by this Act. It tries to safeguard defenceless adults from any abuse. This Act allows those who require assistance greater influence over what occurs. Consequently, maintaining their safety and protection will enhance their quality of life and reduce loneliness and isolation.
· Promotions on food and drinks high in fat, sugar and salt (HFSS) in retailers will be restricted from October 2022. (GOV.UK, 2021).

· , “Tackling Obesity: Empowering Adults and Children to Live Healthier Lives.” To avoid or delay the start of major diseases, the government is urging millions of individuals who need to lose weight to modify their behaviour by eating healthier and moving more. (Department of Health and Social Care, 2020).
· “Chapter 2 of Childhood Obesity: A Plan for Action.”:
By 2020, it is intended to cut the quantity of sugar in the foods that kids eat the most by 20%. Marketing limitations are needed to further minimize the promotion and marketing of unhealthy food and drink, which were described as goods with high fat, sugar, and salt content. ( HM Government, 2018).

· Healthier You: NHS Diabetes Prevention Programme

· The government enhanced the Tackling Loneliness Network in 2021 to coordinate the cooperation of 70 groups, including several prominent charities, corporations, and public celebrities. (GOV.UK, 2022).
· The 2018 loneliness strategy was announced by the government to lay out the supporting documentation work on loneliness. (GOV.UK, 2022). 
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· Cultural differences
· Language and communication difficulties
· Lack of public contribution
·  Inadequate continuing financing
· Absence of stakeholder interest
· Lack of recognition
· absence of commitment
· lack of proper organizing
· Fear of diagnosis
· Lack of time to intervene
· Lack of equipment for the health check 
· Problem with public trust 

[bookmark: _Toc122126912]Recommendations

· For society's reaction to the ageing population, the government should take responsibility and lead. (AGE UK, 2021). 
· Actions need take to tackle loneliness through foundation services. Identify lonely people, learn about and understand the unique circumstances of an elderly person's loneliness and respond to it individually.  Assist people who are lonely by using the full range of services available to them. Keep people active and involved in the community by using appropriate technology and transportation.
· Help others by fostering new relationships, and encouraging new perspectives on existing ones. (AGE UK, 2018).
· Psychological support, one-to-one activities and also group-based therapies are recommended to prioritise individual needs. (AGE UK, 2018).
· being healthy in terms of weight
· compliance with dietary recommendations
· attainment of the Chief Medical Officer' (CMO) guidelines for physical activity (GOV.UK, 2018).
[bookmark: _Toc122126913]Conclusion

Two issues were identified within the community development project, social isolation and loneliness and the other is type 2 diabetes within Woking Borough. The demography shows that the Woking population is ageing because of this social isolation and loneliness become one of the biggest issues in the borough. Woking has the biggest ethnic diversity in Surrey with a large Pakistani community. According to Diabetes UK (2022b) South Asian people are more vulnerable to type 2 diabetes. Stakeholders were determined to be involved in the project after the community principles were shown. importance of social media to tackle loneliness and also educate people about diabetes were introduced, and above all useful technology for people with diabetes was presented. Disengagement Theory, Abraham Maslow’s Hierarchy of Needs and Health Belief Theory were adapted for the project. Legislation and policies were presented. Based on the barriers recommendations were made.
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