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REFLECTIVE ESSAY
Psychology is the study of how humans behave using scientific methods (Griggs, 2014). Psychology uses these scientific methods to study the mind and how it dictates all the actions that the human does like how he communicates, learns and his feelings. Psychology is also a practice that focuses on thoughts, feelings and actions of a human being through various modes like observing, measurements ad tests to form conclusions (British Psychological Society, 2020). The main aim of the psychology module is to analyse the psychological factors that influence how an individual behaves and their application in the health and social care setting. There have been various theories that have been made to explain why a human behaves the way he does and the factors that influence him. This reflection will be on the psychological theories and how I can apply them in the health and social care setting.
In the task one my focus was on Eriksons theory of psychological development and the Freuds theory of psychosexual development. The psychosocial theory by Eriksons theory is an improvement of the Freuds theory. It focuses on eight stages of development and involves resolving of ideas at each stage to proceed to the next (Pilgrim, 2017).  The individual undergoes a crisis in each stage that arises from the psychological needs. In this theory I focused on the adolescent stage that is characterised by identity and role confusion. The adolescents are trying to understand who they are, what they want to be in future and to also understand their beliefs and way of life (Griggs, 2014). They try different things through exploring and being adventurous to discover what they are good at. The adolescents try to have adult roles to become more autonomous and to be able to make their own decisions. This theory is accurate because it tries to explain the various stages that an individual goes through and in the case of an adolescent, I will be able to successfully analyse their behaviour because I will understand the cause of their behaviour and how it best can be corrected.
The other theory that I discussed in task one was the Freuds theory of psychosexual development that explains the behaviour through the various stages of human development. This theory has five stages from infancy right to adulthood. Freud believed through the theory that personality was developed through series of stages in which pleasure is focused on certain erogenous spots per stage (Blagden, 2012). The various psychosexual stages are oral, anal, phallic, latency and genital stages. The adolescents fall between the latency and the genital stage. According to this theory the adolescents have supressed sexual desires at first in the latency stage and are also beginning to develop social skills. They form friendships with individuals outside the family setting. In this stage their main focus is on academic pursuits though this changes as they grow older where their libido increases and they begin to get attracted to members of the opposite sex. It is at this stage that they begin to engage in sexual activity which if not detected and controlled early will lead to lifetime consequences. It is important that the adolescents are properly guided to protect them from indulging in risky behaviour in the process of self-discovery (Liebert et al, 1986). This theory will help me understand the behaviour that maybe exhibited by an adolescent and the reasons for his behaviour and how best to put him under control. that comes to at the care facility.
The other theory is the Piagets stages of cognitive development. This theory was developed by a Swiss psychologist Jean Piaget and it suggests that children undergo through a series of mental development in each of the four stages from infancy to adolescence. The four stages are sensorimotor that happens from birth to two years. The children experienced the world through senses, have a memory of remembering something permanently and suffer from anxiety when they meet unfamiliar people (Griggs, 2014). The preoperational stage occurs when the child attains two years to age six. They can communicate though words and images but still have not developed any reasoning. There is development of language at this stage. The third stage is the concrete operational between 7-11 years where the children can perform basic arithmetic operations with fluency in their conversations. The last stage is formal operational where the adolescents are included. The adolescents can consider the decisions to make through reasoning. They also develop moral skills at this stage. I can use this theory to analyse an individuals' behaviour though it will be not fully accurate since not all individuals successfully undergo all the stages and can reason logically (Grueman et al, 2012).
The Kohlberg's Theory of moral development shows the various stages of human development, the moral reasoning and the explanations for the various behaviour. The theory consists of six stages that is from stage zero when the child is below four years to the last stage where the individual is above twenty years. The various stages in the theory are stage zero (The egocentric) from 0-4 years, the stage 1 the unquestioned obedience stage where there the child behaves well to stay out of the trouble. The next stage is the stage 2 where the child has self-interest and is on the lookout for what he stands to gain. The fourth stage is the intrapersonal conformity that is between 9-15 years that involves the individual behaviour being determined by how the others perceive him. The next stage involves the adolescent from 15-20 years where they behave according to their beliefs and to maintain self-respect. The last stage involves the principal conscience where the individual acts with respect for the rights and dignity of every individual (Liebert, 1986).
The research studies that I chose for my study was on the mental challenges faced by adolescents in England. The study conducted by the National Centre for Learning with Disabilities showed the various challenges that adolescents with learning disabilities go through in their daily activities especially in learning institutions (National Centre for Learning with Disabilities, 2020). It is important to learn these challenges because it will be easier for a health care professional to analyse their behaviour exhibited by these learners and see corrective measures to ensure that they excel not only in their academics but also in their future through offering the right moral support and medical treatments required.
The health care professional has several key roles and responsibilities to play in the society. The service user needs dictate the role that a health care profession will play to meet the needs of the service user. Some of the roles for a health care professional are provision of quality care to the service user, promotion of health to the individual, community and population through provision of preventive services to control the spread of diseases, provide mental support to patients and provision of healthcare education to people (Gould, 2016). There are various psychological perspectives that can be applied in the health care management.
The behaviourism concepts involve understanding why an individual acts the way they do and how to deal with the challenging behaviours. This is usually concerned on the persons actions and not the thoughts (Banyard, 2010). The behavioural approach explains that the individual's actions and character are determined by his interaction with the environment. Each of the behaviour that the individual exhibits like fear, anger, violence or happiness are the result of a stimulus from the environment. The conditioning theory based on this approach explains that behaviour is learnt through the associations that an individual makes. Reinforcements are the measures that are used to show and change behaviour in the person over time (Berkhofer, 1971). Reinforcement is used to correct a bad or unacceptable behaviour that an individual may have and is mostly used in the mental health services provision to bring back health to the individual. This provides the ways that the negative behaviours are changed to positive. The reinforcement is gradual and often does not happen overnight. The reinforcement method can be used on children to reward good behaviour and punish the negative behaviour. In the health and social care setting there could be campaigns to encourage giving up vices like smoking and encouraging the service user to give up the vice and associate with the others that have given the habit. Through this association the smoker will be given the moral support to quit the habit.
The biological approach involves the comprehension of the genetic composition to some sicknesses, understanding the effect that stress has on the individual, stress control and comprehension of the accepted norm. This theory explains that an individual's behaviour is attributed to genes and that since some of these behaviours are inherited, they may be exhibited from one generation to another. This theory is important in my future career as a health care professional because I will have a better understanding of an individual's actions and understand some medical disorders like depression that are hereditary.
The social learning theory is used to show that individuals learn and behave in a particular way through observation of other people's actions. This is explained by the Albert Bandura theory that explains that most of the behaviour exhibited by individuals is through observation (Bandura, 2019). The theory can only work if there is a model to learn from. This theory explains the reasons why many people in a setting tend to behave the same way. I will apply this theory in my care practice to model desirable behaviour that can be learnt by my colleagues and service users to ensure healthy practices that promote disease prevention.
The humanistic approach is demonstrated by the Maslow's hierarchy of needs. This approach recognises the individual needs and focuses on the person-centred approach where the healthcare professional seeks to meet the needs of the service user. The health care professional should be empathetic, be understanding and have a non-judgemental approach to make the service users as comfortable as possible and providing medical advice that is unbiased. In this theory the humans are believed to have free will to act as they wish. Every individual has the need to be loved, to have a sense of belonging and have ahigh esteem. The Maslow's hierarchy of needs is made up of five levels the physiological needs, the safety needs, social needs, esteem needs and self-actualisation needs (Dalzell et al, 2005). The first four needs are known as the deficiency needs that arise when an individual suffers from deprivation. To avoid feelings of tension and anxiety by the service user the healthcare profession should ensure that these needs are met to ensure quality care.
The cognitive theory supports the provision of support for individuals with learning disabilities. In the task one I showed how the adolescents that suffer from learning disabilities are often bullied and eventually drop out of school. The health care professional should provide therapeutic interventions to the affected to ensure that can live a normal life.
There are different personal traits per individual. It is important that an individual can work with others to form a team at the organization. It is important that I interact with my colleagues at the care facility each with a different trait to learn on how we can communicate, interact and collaborate with a common goal of providing quality care to the service users. Due to the difference in personality traits, there may arise conflicts. Through this module I have learnt that the conflicts are an essential part of the organization's development to enhance creativity and also promote diversity at the workplace (Golightley et al, 2017).
Form this module I have learnt mindfulness at the workplace involves control of emotions or actions that may hurt the others at the workplace. Through being mindful of others I will avoid conflict with my colleagues or the service users at the facility increasing the efficiency with which I work. I will also be more compassionate to a service user at the facility through avoiding conflicts. Conflict is common in most care home facilities and cannot be entirely avoided. The healthcare manager should have good conflict management techniques to ensure that they are handled well. There should be identification of the issues and the parties involved in the conflict (Golightley et al, 2017). 
Psychology is an important discipline that explains the human behaviour through various methods like use of scientific methods. There are various psychological theories that have been used to explain the human behaviour such as the psychosexual, psychodynamic and behavioural approach. These theories are used to explain the human development through the various stages. There are various perspectives that are used in health care settings to meet the service user needs. The healthcare profession has several responsibilities like provision of health services, provision of medical information to people and development of intervention programs to prevent the spread of diseases. He should strive therefore to provide the best care to the service user to ensure that their needs are met. Ther should be proper conflict management skills in organizations to ensure that different personalities are accommodated and there is efficiency at the workplace.
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