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Sustainability in the hotel industry is an important topic for discussion as many hotels and the hospitality industry are highly focused on sustainability by reducing waste and energy and being socially responsible. According to (Conte, 2021) sustainability can be achieved by better managing energy and water consumption to eliminate single-use plastics and food waste, the industry is working toward ensuring responsible business and tourism. I have learned about sustainability in the hotel industry and how front-office employees can provide services to guests in the hotel and work for an organization's sustainability goals. Customers will feel happy and have inner peace if they can stay in a hotel that focuses on sustainability by reducing energy and waste and reducing emissions and focusing on giving back something to society. All forms of tourism are dependent on the natural and cultural features that draw visitors and serve as the primary source of expansion and development for the tourism industry (Wood, 2013). I have been working in a hotel's front office where I get the opportunity to work in various front office roles. My previous role was as a receptionist and currently, I am working in the housekeeping department at the hotel. This experience teaches me new skills and gave me the ability to acquire new skills and focus on sustainability in the hotel industry where proper strategies from hotel management and the effort of the front office staff play a vital role. From this module, I have learned some of the skills required by a professional housekeeper such as time management skills, teamwork, problem-solving, housekeeping hard skills, and customer service (Jones, 2010). I was able to learn about sustainability in the hotel industry which was something new for me as my workplace did not focus much on sustainability. As I learned the importance of sustainability so I can use this knowledge and implement it in my workplace. As a professional housekeeper in a hotel, I do not have much authority to implement sustainability in the hotel industry. The strategies and decisions will have to come from the higher management and I can help to implement those as a front office employee in the organisation. According to Fukey & Issac, (2014) sustainability in the hotel industry can be achieved by avoiding disposable products in the hotel rooms, having natural and eco-friendly cleaning products, and using organic amenities. I would try to implement these strategies with the approval of my workplace as it will help to create sustainability in the hotel industry and will attract more customers and make them loyal to the hotel which will help to increase hotel sales and revenue in the long run. As a front office employee, I will be the one to implement the strategies and help the hotel to be sustainable and attract more customers. While working as a receptionist, I learned various skills such as teamwork, communication, time management, and phone etiquette which provided me with skills that will ensure a bright future for me in employability. As a receptionist, I have to greet customers, take reservations and send housekeeping and this happens due to proper teamwork between several departments where proper organisational communication is practiced and time management is given higher priority as we can to make customers wait for too long which will lead to dissatisfaction of the customers. To increase sustainability in the hotel industry, special skills such as teamwork, strategic thinking, time management, problem-solving, and communication skills will be highly required along with communication and negotiation skills with customers. Eco-friendly guest incentives can also be implemented to support sustainability initiatives, such as providing complimentary refillable water bottles and offering refillable stations. Housekeepers can be educated to use less water when cleaning rooms and bathrooms and when doing laundry services (Jaykumar, 2020). As a front office employee, I have realised that I have weaknesses in strategic thinking, negotiation, and quick decision making which I need to improve with time. From the learning and experience, the skills and knowledge that I have gained can be used in future courses and in my workplace where I will be able to better implement them and help the hotel industry to move one step forward toward sustainability in the hotel industry. Sustainable measures in hotels positively impact customer satisfaction and willingness to return. Going green increases consumer satisfaction, brand loyalty, and word-of-mouth advertising (Schewe, 2019).
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