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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be using Gibbs's Reflective Cycle from Models of reflective practice from Blackstone's to reflect on the incident (Bryant et al. 2020, p. 138). 

Description of what happened:

I will discuss and compare the following topics to share the various strategies I have utilised during my initial six months of Police training.

Firstly, I will look into the strategy of employing a consistent physical exercise routine into my weekly schedule; secondly, I will discuss and compare the impact of implementing the regular use of the mindfulness activity of yoga and meditation. Finally, I will be discussing the benefit of learning and implementing a growth mind set into my daily life. The latter is to develop resilience for my academic studies going forwards alongside my operational commitments.

These strategies were also beneficial for minimising stress during this period as I was embarking not only on a career change but also at the same time as my partner and I welcomed a new child into our family.

Feelings: What was I thinking and feeling?

Firstly, I felt I needed structured physical exercise in my weekly schedule. As I had not been working for the 12 months before starting initial training due to the global pandemic, I had a lot of flexibility to fit exercise into my life. With the uncertainty of future employment and having a family to support, I felt exercise provided me with an outlet to cope with this stress and helped relieve the pressures of this period of time. The activity was an escape from these pressures as it allowed me to be present when I was doing it and not focus on the stress of day-to-day life. This allowed relief as when I had finished, I had a clearer head to tackle any challenges. With the new hours for initial training, I knew I had to continue this to cope with the stress of a new job and had to make some changes to fit it in to continue to reap the benefits from exercise.
The NHS states, "Research shows that physical activity can also boost self-esteem, mood, sleep quality and energy, as well as reducing your risk of stress" Benefits of exercise (National Health Service, 2021).

I thought the most crucial element to this was to continue being fit for purpose for the career I was embarking on. At the time of starting my initial training, I realised that I would be spending a significant amount of time in the classroom and therefore needed to prioritise my fitness outside of work hours, to counter this and have balance to maintain a healthy lifestyle for my new career.

According to the NHS

"Inactivity is described by the Department of Health and Social Care as a "silent killer." Evidence is emerging that sedentary behaviour, such as sitting or lying down for long periods, is bad for your health."

(National Health Service, 2021)

In contrast to the physical activity that I implemented and continued using, I also adopted a new hobby of practice in the form of yoga meditation, which I completed before going to bed each evening.

Yoga was helpful to balance out the previously discussed activity, which consisted of weight training, cardiovascular and Brazilian jujitsu with a more relaxed and mindful practice to support and help me cope with any stresses that arose throughout the day. Later, I noticed this also helped me sleep better, which could be seen as a great form of recovery from an intense day of learning.

Chafkin describes it as a productive stress management technique:

Yoga encourages deep, slow, rhythmic abdominal breathing, relaxing the nervous system and calming the mind. While meditation techniques can help reduce anxious thought patterns contributing to anxiety. Stress affects the mind and body equally. It can be difficult for the mind to quieten directly. Still, through learning to relax the body, often the mind soon settles and becomes calm.

(http://www.fxmedicine.com.au/blog-post/science-yoga-meditation-and-mindfulness)

Resilience can be described as:

Not just your ability to bounce back, but also your capacity to adapt in the face of challenging circumstances while maintaining stable mental wellbeing. Resilience isn't a personality trait – it's something that we can all take steps to achieve.

(www.mind.org.uk/information-support/types-of-mental-health-problems/stress/developing-resilience/)

I have adopted an attitude of actively seeking out difficult situations since starting my initial training to develop resilience. I did this by putting myself forward into positions such as being the officer in charge in a practical scenario or going first in an interview delivery that would potentially expose me to making mistakes in the knowing that I would develop, learn and therefore build resilience from doing so. The reason for doing so is to handle and deal with difficult future situations better when I become operational, as I know the stresses of the job will require this resilience. I took the lessons learned from such "failings" to develop strength simply by applying a growth mind set.

Carol Dweck describes growth mind set in the following manner:

Change is possible throughout life, and people can develop their abilities at most tasks with coaching and practice. Training and experience can often develop the qualities required for successful performance.

(Dweck, 2006, p 140)

With guidance from my trainers and deliberate practice to seek opportunities for growth in my resilience, I started developing strength. I now feel I have learned that I have significant control in building my ability, which is essential for my new
career. This makes me confident that I can continue building upon this newfound skill to aid my capacity as a practitioner of a response police officer. I will now need to keep this up as I move from training school.

Going through initial training was a massive developer of my resilience as it was completed during COVID-19. I had to adapt to changes in my schedule of learning and often at the last minute. This required me to be flexible and cope with the challenges that it brought with changes in location or delivery of meetings from in-person to virtual. This quality will need to be utilised as I move to BCU.

You've had to have shown huge amounts of resilience to get through the last six months in adapting to all the changes that have been enforced upon us. What I say to you is remember that quality of resilience as that's what you're going to need as a police officer going forward onto your BCU's we need to be resilient as there will be times where you are challenged, and you need to dig into that pot of resilience.

(James, 2021)

Evaluation – what was good and what was bad about the experience?

To conclude, what I found worked very well, which I will continue operationally, is my balanced approach towards coping with stress by having physical and mental strategies to use daily in the form of exercise and meditation practices. This Yin and Yang approach of more and less intense activities provided precisely what I needed to be able to develop the resilience required for the upcoming stresses I am likely to encounter as a police officer and outlets to have to deal with various situations I will be dealing with to switch off and cope with stress.

What was bad about this experience was that although I found the structure successful for initial training, I would need to consider going forwards that they will not work in applying these coping strategies as and when I like, at either the beginning or end of my working day as I did in initial training. The reason for this is to maximize the benefits of them I will need to adapt to the changing working hours I will have when I go onto shift. Therefore, I will need to be flexible, adjust again, and carefully plan when I apply them into my daily life to continue reaping their rewards. For example, when I am rested, I may complete the more challenging physical exercise. In contrast, when I am tired from a night shift, I may decide to utilise more meditation and less intensive yoga practices to work with how my body and mind are feeling then.

To continue resilience going forward, I must also keep motivated to seek guidance from my tutor during my initial 12 weeks operationally and my sergeant. While I go about ever-changing and challenging situations as I progress from initial training to becoming operational, I must be sure I take my growth mind set approach into the real world to keep being able to build my resilience as I have done over the past six months.

Swart emphasises this necessity to adapt and continue to utilise the benefits of being resilient in any given situation:

While motivation keeps us going when it would be easier to give up, resilience matches this drive with the ability to bounce back from adverse situations and adapt to cope better in the future.

(Swart, 2020, p. 158)

Analysis – what sense can be made of the situation?

I am excited about the future. I know stress will always be present with the nature of the job. Still, it is about putting in place, applying my strategies to cope with them, and learning how to continue to adapt to build resilience to help me develop as a police officer.

Conclusion – what else could I have done?

In review, I could have planned what my proposed plan and exercise schedule would be for when I went onto shift while I was in initial training. Instead, I just waited to start my shifts with my new team on division. This was difficult to manage my exercise schedule alongside all my new responsibilities as an operational police officer, and it took longer to re-establish a new exercise routine. This meant adapting to the recent changes took longer to reap the benefits of a regular exercise pattern than it did going into initial training.

(Word count 1649)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Description of what happened: 

The policing incident that I will be reflecting on that I played a significant role in was an offence of assault causing actual bodily harm on a person I attended while I was on duty on Ely Response Team 2 during my tutorship. I will be using Gibbs's Reflective Cycle from Models of reflective practice from Blackstone's to reflect on the incident (Bryant et al. 2020, p. 138).

Upon receiving a call to my personal airwaves radio, I was informed that an incident had occurred whereby a male had been assaulted with two punches to the face by another male on a busy high street in the Canton area of Cardiff. Information passed from the reporting person stated the assailant was still present at the scene and that officers were required immediately.

This was a grade 1 emergency response call. On arriving at the incident scene, I could immediately recognise the victim, who appeared to be distressed and crying. He had visible injuries to his lip, neck and apparent bruising across his face. It seemed he had been the victim of an assault likely to be that of actual bodily harm.
The Crown Prosecution Service recognises section 47 of the offences against the person act 1861 actual bodily harm as:

When a person intentionally or recklessly assaults another, thereby causing Actual Bodily Harm. It must be proved that the assault (which includes "battery") "occasioned" or caused the bodily harm. Bodily harm has in its ordinary meaning and includes any hurt calculated to interfere with the health or comfort of the victim: such hurt may need not be permanent, but must be more than transient and trifling.

(Crown Prosecution Service, 2020)

The victim disclosed to my colleague and me that he had been collecting his belongings from his ex-partner's house earlier that day, where the nephew of the ex-partner was also present. This nephew was identified as the person who had just assaulted him. He was able to provide the subject's name and a description. He had just walked around the corner from our current location to continue drinking outside a local church.

As other colleagues had now arrived and were present to safeguard the victim and take any potential witness statements, my tutor and I decided to get back into our marked Police vehicle and drive to the nearby location the victim had provided us. On route to this location, I used my work mobile device to conduct a Police National Computer service of the subject's name to gather further intelligence on them. I ascertained that this person had several warning markers of violence against them. As we parked our van opposite the church, we could visually identify the person in question matching the description given to us by the victim. Our situation now was that this individual was drinking with several other persons surrounding them. It was, therefore, essential for us to conduct a dynamic risk assessment of any potential threats posed to us because of the information we had just gained and the nature of the offence we were
investigating. Alcohol-induced subjects can provide a higher level of associated risk factors and language and communication barriers due to their intoxication. My tutor and I had to consider the social context of being in a busy public area with multiple persons and other members of the public present and the power of section 3 of the Criminal Law Act 1967 when dealing with the person for the assault that had been committed.

The legislation surrounding section 3 of the Criminal Law Act 1967 states that:

A person may use such force as is reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large.

(Legislation.gov.uk, 2002)

We also had to consider whether such force was appropriate and only as a last resort, failing initial tactical communications under the Human Rights Act 2010 and only if necessary.

The College of Policing recognises this as:
The amount of force used must also be reasonable and proportionate. The degree of force used must be the minimum required in the circumstances to achieve the lawful objective; otherwise, it is likely that the use of force will be excessive and unlawful.

(College of Policing, 2013)

Feelings: What was I thinking and feeling?

Upon exiting our vehicle, having been satisfied that we had identified the suspect, I thought that I was nervous about the situation we were walking towards. I was still only a matter of weeks into my tutorship, so my experience was limited, but I was also aware that I had a job to carry out in line with the professional body and public expectations of the behaviour of those working in policing. Code 6 of the Standards of Professional Behaviour recognises this, as "I will be diligent in the exercise of my duties and responsibilities" (College of Policing, 2013).

As I approached the subject in question, I felt it was vital that I engaged in effective communication with him to build a form of rapport and ascertain further information about the incident. I said hello to him and began with some open questions to engage back with me. This was in the form of asking him what his name was, what he had been up to recently, and why he had blood on his knuckles. I gave him the appropriate time to answer these questions, and I used this form of questioning to attempt to provide me with some detail back rather than just one-word answers. I was mindful of my body language, which is a non-verbal form of communication, as I understand the importance when trying to build
a rapport with someone I do not know. I did not want to come across as threatening or interrogating but instead just having a conversation without invading his personal space too much. I tried to do this non-verbally by keeping a non-aggressive, relaxed, and friendly posture when questioning him.

These forms of questions led to the subject giving me detailed answers back which confirmed the choice of questioning style was the correct one, however his answers were not accurate as he gave me the name of another police officer as his own, stated that he has been sitting for several hours on the church steps where we found him drinking and that he had tripped over and cut his knuckles as a result of the blood on his hand as the respective answers to my questions. It was essential for me to at the time to actively listen to his answers for me to know what decisions or questions to make or ask next and respond appropriately.

Mind Tools describes the importance of active listening for building rapport as:

How well you listen has a major impact on your job effectiveness and on the quality of your relationship with others. We listen to obtain information. By becoming a better listener, you can improve your productivity, as well as your ability to influence, persuade and negotiate. What's more, you'll avoid conflict and misunderstandings.

(Mind Tools, 2021)

I proceeded to negotiate with him in the form of some closed style questions as that seemed most appropriate as my next option and this formed communication in the manner of asking him if he could please sit up while talking to me and then to look at me while I was talking to him. His responses were that of closed questions in one-word answers, as can be expected with this question style, mainly in the form of NO answers.

Evaluation: What was good and what was bad about the experience?

What was good about this experience was the opportunity to practice what I was taught in my officer safety training and utilise the five-step appeal as per the personal safety manual. "The model provides officers and staff with a way of dealing with resistance and involves them giving the person every chance to comply with their requests" (College of Policing, 2020).

As this was my first experience of a violent incident while on patrol, I made a conscious effort to pass through each stage to make sure I was keeping myself and my colleague safe and giving the suspect a chance to comply.

I initially started through the first step of the appeal in asking the male to comply with my requests as to whether he could stand up to come and talk to us away from the group of males he was with. As he refused, I had to move to the second step of the appeal, which was a reasoned appeal. This was to ascertain and identify whether he was the person whose details had been given to us by the aggrieved and, if so, whether he was the subject who had
unlawfully assaulted another. Failing the request of the reasoned appeal, I moved to a personal appeal. Here I stressed the importance of him complying with us and, if not, how it would jeopardise the loss of his rights by being arrested and possible criminal conviction for the offence being investigated. When the male in question ignored this further, I moved to the final appeal, which I remember from my officer safety training included saying to the male whether there was anything else I could reasonably say or do to make him cooperate with me. This was met with some abusive language in reply, which meant my colleague, and I moved to the fifth and final part of the appeal, which was action. My action was to use reasonable force to physically lift the male from the ground, place him in handcuffs, and escort him to the marked police vehicle. This was justified as all four previous guidance stages had failed to work. We utilised this under section 117 of The Police and Criminal Evidence Act 1984 that "the officer may use reasonable force, if necessary, in the exercise of power" (Legislation.gov.uk).

The bad part of this experience, being it my first violent incident since being operational, was the level of abusive that my colleague and I were subjected to while making the arrest. The male we arrested verbally abused me on the way to the vehicle by stating he was going to assault me and rape my colleague and proceeded to spit then and urinate in our police vehicle. I believe that using this 5-step appeal, along with another critical communication tactic taught to me in officer safety training of Betari's Box, helped prevent his behaviour from reaching this abusive point it did when I took him to the vehicle.

In reflection, this was good as it meant he was under control and in handcuffs when he did begin these offensive threats towards me. The personal safety manual from the College of Policing (2020) suggests that within Betari's box, my attitude, which I tried to keep as upbeat and respectful in my initial approach to the male, affects my behaviour, which I kept as non-threatening when questioning him. In turn, this then affects his attitude, which despite being unhelpful in his answers, affected his behaviour, which initially and up until his arrest in the action part of the 5-step appeal was non-violent and non-threatening. Overall, this reinforces the benefit of such strategies when dealing with the type of incident I found myself in.

Analysis: What sense can be made of this situation?

What I can now make sense of this incident was that as a Police Officer, if I had under section 24 of The Police and Criminal Evidence Act 1984 "reasonable grounds for suspecting than an offence has been committed, he may arrest without a warrant anyone whom he has reasonable grounds to suspect of being guilty of it." (Legislation.gov.uk) which in this incident I did due to a victim with visible injuries and a suspect who matched the description of the attacker I could make sense of what actions needed to be taken and the safest way to do so for the offence being investigated.

Conclusion: What else could I have done?

On reflection of the incident, I feel that if I were to have parked the marked Police vehicle on the other side of the road, closer to where the suspect was, it would have allowed a safer route for me to transport him once he was in handcuffs. At the time, I walked him across the road, and in hindsight, with his behaviour escalating and becoming aggressive towards myself and my colleague, I would have liked the vehicle closer so that crossing a road and endangering the person under arrest, ourselves, and other members of the public would have been lowered.

If this type of violent incident arose again, I would have utilised more officers sooner due to the violent nature of the suspect arrested and the potential of other members of the public in the group he was with at the time getting involved. Due to his aggressive and abusive behaviour in the vehicle's cage on the way to custody, I had to ask for the assistance of the territorial support team, who were in custody already. This was to help escort him to his cell. On reflection, I may have asked for additional units at the scene to assist if I could reencounter this exact situation. This would help to continually emphasise and be aware of the importance of officer safety when operational.

(Word count 2250)














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Description of what happened: 

The policing incident that I will be reflecting on that I played a significant role in was a hate crime I attended while I was on duty on Ely Response Team 2 during my tutorship. I will be using Gibbs's Reflective Cycle from Models of reflective practice from Blackstone's to reflect on the incident (Bryant et al. 2020, p. 138).

Upon receiving a call to my personal airwaves radio, I was informed that an incident had occurred whereby a child had been playing on the street of his housing estate with a piece of wood. A nearby neighbour to where the child lived had come out of their property and threatened the child with a slap if they were to damage their vehicle with the piece of wood that the child was playing with. Following this, the child returned to their home and informed their parents of the threat. The child's mother proceeded to approach the neighbour and received the same threats, which she perceived as racist related because of her and her child's skin colour. The social context involved here was that the incident scene was on a council housing estate. Many residents of varying backgrounds and diversities lived on this particular communal council housing estate.

Property Press Online describes council housing as:

A form of public housing in Britain, which can be applied for by families who require a more affordable housing option. A council estate is a building complex containing a number of council houses and other facilities, such as schools or shops. Council houses are built by the local authorities and are owned by the council of each specific area. The housing costs are more affordable as they are subsidised, meaning the costs of living in one of these properties is lower than you would normally expect, with lower rental costs, lower ground rent, and more.

(Miller, 2016)

The call was a grade 2 response. Because of the circumstances from the reporting person, they identified themselves as being targeted because of their difference in race and colour. The call was perceived as a hate-related crime that we were tasked with investigating.

The College of Policing recognises a hate crime as:

Any criminal offence which is perceived by the victim or any other person to be motivated by a hostility or prejudice based on a person's race or perceived race, or any racial group or ethnic background.

(College of Policing, 2021)

Feelings: What was I thinking and feeling?

On our way to the scene of the incident in the police van, my tutor and I discussed the processes that we would go through as we arrived at the call we were responding to. We used the National Decision Making Model (College of Policing, 2021) to help us make these decisions.

The first stage of the model is to gather information and intelligence. I wanted as much information as possible before arriving at the scene. Therefore, I made sure to read the details on the occurrence from the reporting person and conduct relevant Niche system checks on the Police National Computer Database on the address we were going to. I was able to gather information on the victim's history as they had been subject to previous forms of hate crime at the last council houses they had resided in. I felt confident having this information and intelligence that I would be able to speak to the reporting person because I had a background on the call we were attending and previous incidents they had been involved in so I could take positive action to help them.

This allowed me and my tutor to develop a working strategy for making our enquiries with the victim of this crime, gathering further details of what had happened with her and her son, and confirming the details we already had. Upon speaking to the victim, I ascertained the name and address of the subject of the hate crime and where they resided on the housing estate. This led me to conduct further Niche system checks on the subject in question and their address. This formed part of the next stage in the National Decision Making Model of assessing any potential threats and risks when approaching them. This was incredibly important to gauge whether the subject and address had any warning makers we should know.
Due to the nature of the call and crime, I also thought we might have to consider utilising our powers of arrest should the evidence require us to do so. I had to consider other options and actions if things were not anticipated. After discussion with the victim, they requested some advice were offered to their neighbour the subject in question. As my knowledge and experience in operational policing were limited, I sought advice from my tutor. He agreed this was an excellent action to take.

As threat checks had already been completed on the subject, I felt it was safe to go and speak to them at the victim's request. The decision was made to continue an adequate investigation, and we went to identify and talk to the subject. As the subject denied any racial threats to the victim, it was identified that a form of restorative justice was not a suitable action, so words of advice were offered instead.

The final part of the National Decision Making Model that I thought needed to be utilised was to ensure that action and review were completed following the option I decided to implement. This required following the guidelines set out by the College of Policing to respond to hate crimes. I thought it was necessary to inform others of what actions had been undertaken and appropriately review them to avoid repeat victimization. Support is in place for the victim.

Evaluation: What was good and what was bad about the experience?

Many good aspects came of the incident, most of which were of benefit to the victims of the hate crime.

I believe an enhanced level of service was provided to the victims in line with the Codes of Practice for Victims of Crime published by the Ministry of Justice 2015:

The following points were explained to the victim: the reasons for the method of disposal, how to access support services, how the incident is recorded on police IT systems, and how the information and evidence from the current incident could be used to support future prosecutions.

(Bryant et al. 2020, p. 305).

To demonstrate how I took responsibility for following such procedures, I was able to complete on our Niche police data system a victim needs assessment of the incident, established contact with the victim, and provided them with the officer in charges details and occurrence number to maintain contact. The victim was not deemed to require an enhanced service from the assessment; they were not referred to the South Wales Victim Focus Support Agency. However, as a child under the age of 12 was involved, I felt it was appropriate to submit a public protection notification report on the Niche system as an additional means of support for any future incidents. "Providing protection to children and vulnerable adults is a particular priority, as is providing adequate support for all victims and witnesses so that they can provide good evidence during prosecutions" (Bryant et al. 2020, p. 310).

Further to adhering to the codes of practice, I was able to keep the victim updated on all the developments and updates on the investigation via their preferred means of contact and maintain this contact with them by arranging our Neighbourhood Policing Team to complete a visit to them provide some reassurance and support. This was later followed up with a letter being sent to them by the South Wales Police Hate Crime Officer, who maintained contact to continue to provide further reassurance so that the victim has continued updates that the investigation had been reviewed, documented, and finalised. This is important as it reassurances the victim that if further incidents arise, they know the support will be there for them as historical events can be easily used as evidence because of the nature of the crime.

Blackstone's states:

All victims are entitled to support under The Code of Practice for Victims of Crime 2015. The Code defines a victim as a person who has suffered harm, including physical, mental, or emotional harm or economical loss, which was directly caused by a criminal offence.

(Bryant et al. 2020, p. 313).

The only bad aspect of the experience was that evidential difficulties such as no other witnesses via house to house enquires were identified or CCTV have prevented further police action despite the suspect being identified as the victim did not want to support police action. This was because the victim of the hate crime did not want to complete a statement to make a formal complaint, limiting how far the investigation could be taken. The victim did not support the investigation further than the words of advice to the subject neighbour involved as they did not want to go down the court route this time. If there are further incidents, they have stated that they will reconsider. The suspect has been linked to the occurrence by officers in charge if this is the case to provide some evidential support.

Analysis: What sense can be made of this situation?

I chose this situation to reflect on upon discussion with my tutor in a debrief after the incident; he referenced that it had been a long time since he had attended a hate crime with a student. He then suggested that the follow-up paperwork that would need to be submitted would be helpful for me from a learning point of view. I also submitted all the correct codes of practice for victims and used these processes. Therefore, I saw this as an excellent opportunity to reflect on the incident and write about it to further reinforce learnings for myself going forward.

It made sense that despite all the support given to the victim of this hate crime, they did not want to make an official complaint and subsequent statement to support police matters. Within the past 12 months, the family had only recently moved onto the new housing estate and, despite previous historical racial abuse from neighbours, wanted to try and build good relations with their new community and were fearful that going through with police matters would disrupt this. This I understood as they did not want to be moved again after only recently settling with a young family and did seem to want to honestly get on with their surrounding neighbours. The main area of concern going forward for them is that this occurrence carries on and causes further issues. However, if this is the case, there are already records ready to support them if they wish to reconsider their position in making official complaints. I feel I did all that I could in line with South Wales Police's vision of understanding and responding to our communities and our values of being proud, professional, and positive in everything I do (South Wales Police, 2021). In this case, I feel that was achieved as best possible.

Conclusion: What else could I have done?

Reflecting on being in this position, I would have liked to feel more confident in my knowledge of addressing the situation with the aggrieved and the subject. As a new student police officer, I know the subject areas. Still, I lack the experience of how to apply them. To play a more significant role within the conversations being had over the radio with the control room and at the scene are areas looking back that I would like to have done more with rather than being prompted by my tutor to do so. However, as this was early on in my tutorship, I lacked such experience to take the initiative but have used this as a good learning experience.

While working as a team is hugely important in the future, I would like the ability to make calls without having to always double-check with my tutor or whomever I am crewed with as to whether it's the right decision or not. I understand this will take time and practice and will need to improve actively. As I have gone through my tutorship, I have found our debriefs after calls and at the end of shifts beneficial for my learning as he has provided, alongside my reflection areas for me to focus on going forwards into future calls of similar nature. This is great for emphasising learning and concentrating on adjusting my approach to Policing. The resource of his wealth of knowledge and experience helps give me confidence that I am on a learning curve. Through persistent practice and applying a growth mind set and willingness to keep trying, I will improve as a Police Officer. My tutorship and two-year probation period are a brilliant time to ask questions, learn from experiences and mistakes and utilise the skills of him and the rest of my team.

My learning style very much consists of the activist. Therefore, I will remember this as I go forwards as part of my action plan should this situation arise again.

Blackstone's describes this as:

The activist learning style involves being actively involved with a task, for example, taking part in simulations or role-plays; setting tasks or writing questions or case studies; taking part in computer-based learning, for example, through the NCALT website; and/or using pre-formed questions before sessions so that learning can be continually checked.

(Bryant et al. 2020, p. 134)
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Description of what happened:
 
The policing incident that I will be reflecting on that I played a significant role in was a domestic assault I attended while I was on duty on Ely Response Team 2 during my tutorship. I will be using Gibbs's Reflective Cycle from Models of reflective practice from Blackstone's to reflect on the incident (Bryant et al. 2020, p. 138).
 
Upon receiving a call to my personal airwaves radio, I was informed that an incident had occurred whereby an adult male had assaulted another male, his father. The subject had pushed his father over and then proceeded to carry out criminal damage on his father's car by ripping off the front and rear windscreen wipers.
 
The CPS recognises Common Assault (Battery) – Section 39 of The Criminal Justice Act 1988, as "an assault is any act by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence." (Crown Prosecution Services, 2020).
 
The CPS also recognises Criminal Damage – Section 1 of the Criminal Damage Act 1971, as:
 
A person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged, shall be guilty of an offence
 
(Crown Prosecution Services, 2020)
 
The call was a grade 1 response, and due to the previous warning markers provided to me on the address and the subject, I was instructed by my supervisor to respond as part of two double crews of officers to the scene of the incident. Upon arriving at the property in question, the male victim disclosed that the male subject was his eldest son but did not live with him and stated to officers that he had made off down the street back towards his property, a flat that he resided in on his own. The victim was a practicing muslin and stated that his son was no longer part of the family due to drug addictions, which were prohibited in their faith. English was also his second language; therefore, a slight language barrier challenged officers. However, after asking the victim to describe the circumstances of what had happened, officers could ascertain that offences had taken place despite these cultural and language differences. Once the victims were safe, officers decided to conduct an area search for the subject in the local street.
 
Feelings: What was I thinking and feeling?
 
Upon conducting the area search with my tutor and locating a male I believed to be the subject, we used the national decision-making model to lead all of our actions. The police code of ethics and standards of behaviour are centred at the heart of this model, and I treated the subject fairly with respect and courtesy by allowing him to tell us who he was and what he was doing in the area. I used the role of discretion in my decision-making process to perform a stop check on the subject as I had a strong belief in my professional judgement that he was the male I was looking for. The subject's manner of behaviour made me think he was providing me with a false name and reason for his presence in the area. I felt it was my duty and responsibility to enquire further while continuing to remain acting with fairness and impartiality until I fully understood and ascertained who this person was and why he was in the vicinity. I also had a duty as the victim affected expected positive action.
 
Part of the national decision-making model is gathering sufficient information and intelligence for any incident. Initial details were provided to me from the control room over my airwaves radio. I asked the control room if the property and involved persons were known to the Police, which they confirmed was the case as there was a footprint of domestic violence history. Further information of the circumstances was gained from asking the reporting person at the property what had happened; this person was also able to give me a complete description of the subject, as this was easy to do, as it was the reporting person/victims relative. While conducting the area search, I completed further intelligence checks on the subject via my mobile phone device. This allowed me to gain additional information on what he looked like, previous occurrences involved, and any warning markers on him. This was important for the incident as it was a domestic assault that I was investigating, so officer awareness was paramount for our safety as we approached the subject and questioned him.
 
While speaking to the subject, I was very open, transparent, and truthful with him about why we wanted to talk to him. After some back and forth conversation, the male eventually admitted he was the male we were searching for from the domestic assault and criminal damage. As I was talking to him, I noticed that he was very agitated and hostile. As part of a dynamic risk assessment, I communicated across my airwaves radio to another crew of officers conducting an area search for the same male to notify them of our location and that we were in the company of the subject. This was to ensure officer safety as the subject was extremely large in stature and had several warning markers on him for violence towards Police. I knew that I was trying to arrest the male, who we believed was the subject who committed the offences, but I was aware of what could go wrong, so I called for backup to help mitigate the level of risk.
 
Once it was decided that the male was going to be detained and arrested, the police power required and subsequently utilised was section 24 of The Police and Criminal Evidence Act 1984 "reasonable grounds for suspecting than an offence has been committed, he may arrest without a warrant anyone whom he has reasonable grounds to suspect of being guilty of it." (Legislation.gov.uk) 

In this incident, there was a victim with visible injuries, obvious damage of property, and a suspect who matched the attacker's description. Therefore this justified the requirement for the power of section 24 of PACE.
 
I have followed the five-step appeal to give the suspect every opportunity to comply with the officer's requests. He immediately said no after arresting, cautioning, and providing the necessity for the arrest, and asking the male to comply with my request to come with officers. He did not want to be arrested. I have explained what offences have been committed and that he did not have a choice about coming with officers and the reason for the request. The male then started swearing loudly towards officers and started to walk away. At that point, a personal appeal was launched to him that continuing in this fashion would worsen his situation and possibly cause further offences. Finally, after the last request to ask whether there was anything I could reasonably say or do to make him comply with me, he started becoming very aggressive and running off. Despite officers best attempts to resolve the situation and detain the male with the least risk of harm, it was clear that a utilisation of section 117 of The Police and Criminal Evidence Act 1984 that "the officer may use reasonable force, if necessary, in the exercise of power" (Legislation.gov.uk) was required.
 
After this final appeal had failed and the action to use reasonable force was the only option left, it made me feel nervous, as I had not been faced yet in my short career with such an aggressive male who was trying to escape lawful custody. I thought quickly that matters would get physical beyond what I had dealt with before in the job. My following action as the male ran away was to tackle him to the ground. This was effective in allowing my other three attending colleagues to apply restraint techniques to him and apply the handcuffs in a read stack position to detain him and escort him to the cage of the Police van. I thought this was a justified action at the time and in review to prevent the suspect from fleeing the scene. Based on his escalating behaviour, I expected it might happen, and I am happy with my decision.
 
Evaluation – what was good and what was bad about the experience?
 
In review, a good aspect of this experience was how policing values were engaged by primarily focusing on safeguarding the victims in this incident. South Wales Police has the policy to be victim-focused and treat them equally and fairly. In this case, the victims were vulnerable due to the elderly age of the parents and also the young children that were present in the house at the time.
 
South Wales Police recognise a person as vulnerable if "as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation." (www.south-wales.police.uk)
 
The victims in this instance were prioritised by being revisited after the arrest of the subject to be updated and asked whether they wanted to support Police action by providing a statement on the incident. It would have been easy to bias my focus entirely towards the subject rather than the aggrieved, as this is sometimes the natural way to sway one's attention. As I took additional time to revisit and spend time with the victims and going against this bias, I ascertained further disclosure from the victims that the subject had also assaulted his mother, made threats to kill them, had possession of a bladed article and a imitation firearm. The subject was then further arrested for these offences. Suppose I had been focusing on the subject rather than the victim. In this case, the potential impact might not have led me to gain further disclosure from the victims on the revisit as initially, when I first attended, they said they did not want to make a statement or complaint. I could easily have left it and not found out more information.
 
The Ministry of Justice states that within the code of practice for Criminal Procedure and Investigations Act 1996, the following must be adhered to –
 
A criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it. This will include investigations into crimes that have been committed; investigations whose purpose is to ascertain whether a crime has been committed. The officer in charge of an investigation is the police officer responsible for directing a criminal investigation. He is also responsible for ensuring that proper procedures are in place for recording information and retaining records of information and other material, in the investigation.
 
(Ministry of Justice, 2015)
 
Another good aspect of the experience was recording and retaining information throughout the investigation. As a Police Officer, I am responsible for this to be done in several ways, including but not limited to firstly occurrence updates with all actions that I carried out concerning victim and suspect contact. I also uploaded my body-worn video to be viewed on evidence.com of my interactions and use of force with the suspect, completing and declaring the use of force form. I kept a vital record that the victim signed an electronic pocket notebook entry with their disclosure of further information to add to the case file. Despite the victim not wanting to pursue a complaint, the disclose revealed additional offences of a second assault to the subject's mother, a threat to kill outside of the property with a bladed article, and possession of an imitation firearm. Due to the victim's disclosure, a section 18 search was authorised from my inspector as this Police and Criminal Evidence Act 1984 power does not require a warrant to be issued for a search of the subject's premises.
 
Section 18 authorises the following 
 
To enter and search the premises occupied or controlled by a suspect who has been arrested for an indictable offence. There must be reasonable grounds for suspecting there is evidence relating to that offence, or to another connected or similar indictable office, on the premises. To seize and retain anything for which the officer may search.
 
(College of Policing, 2020).
 
Upon searching, his flat, a Rambo-style knife, and taser were located, which he was charged for possession. This information had to be disclosed to his solicitor before interviewing as evidence against him to be charged with further offences of another count of assault, threats to kill and possession of a bladed article and imitation firearm in a public place.
 
A bad aspect of this experience was the level of force that had to be used to detain the male. The subject had an apparent dislike towards females based on his words towards my colleagues, and of the four officers, I was the only male. In review, this only made the male more aggressive and uncooperative with officers' requests. Next, if I were in this situation again with this male, I would have done differently one key aspect of requesting more male presence to negotiate with him to comply. This was not because my female colleagues could not detain the subject but because the subject responded better to males. Since this incident occurred, a further incident with the male has happened where he broke his bail conditions. When four male officers were deployed, he was compliant, did not become aggressive, or try to make off from lawful custody. This shows the importance and benefit of reviewing decisions made to learn from them to help decision-making for future incidents.
 
Analysis – what sense can be made of the situation?
 
In conclusion, the threat, risk, and harm level was reduced in this incident by locating, detaining, and arresting the subject. Even though the victims did not want to support police action in providing statements, the further disclose did provide officers the opportunity to further arrest for three more offences and seize a bladed article and an illegal firearm from the subject. Subsequently, this has further safeguarded the victims from any future incidents. A public protection notification report was also submitted for the victims as a form of safeguarding. This was to make partner agencies aware of the domestic assault circumstances, contact the victims, and help put in place support to prevent future incidents. Despite not wanting to support the Police action, the partner agencies often can help facilitate safeguarding and protection from the abuser by applying for a civil injunction or protection order on behalf of the victim against the subject. The victim’s has been referred to and given contact details from officers to the live fear free agency who provide confidential support and information on domestic abuse. 
 
This highlighted the ongoing importance of revisiting victims of crime and asking follow-up questions to ascertain all the details of any given incident to help safeguard them as part of the victim's code.
 
Finally, the officer's ongoing safety when attending to any future incidents involving the male subject was considered by adding critical warning markers to the male on the Police National Computer system regarding the offences he was arrested for. This will provide any future related attendances with vital information when dealing with this male in the future.

Conclusion – what else could I have done?

In review, if I were to be in this situation again what I would do differently is try to actively take more of a lead role as the officer in charge in the initial stages of interaction with the subject. As I was still only in my tutorship, my more experienced female colleague took the lead role when engaging with the male but in reflection I should have had more confidence to be this person also. My colleague made the suggestion after the incident had concluded in a debrief that we may have had a more positive and compliant response from the subject who ultimately had issues with being asked by females to comply with officers requests. As my experience and confidence grows and next time such an incident arises, I will remember back and be more confident in my actions. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Statement writing







	

Be proactive and ask to take the lead when circumstances arrive to take statements from victims or witnesses.
	

My tutor has provided me with a statement guide for different scenarios to help assist me with this.
	

On-going throughout my probation.

	



Interviewing suspects at custody







	



Take the lead for interviewing prisoners when given the opportunity and put myself forward to take this challenge on.
	



My Sergeant can task me with taking on this responsibility when we are given prisoners to deal with. 
	



As and when opportunities arise through the upcoming months after being signed off as independent. 

	




Utilising University support for my dyslexia 







	




Taking up 1-2-1 sessions with my university academic tutor for guidance on workbook submissions. 
	




University Academic Tutors at UWTSD.
	




As and when I need to throughout my probation. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed: Peter Rankin (Learner, Electronic signature or type name)
 
Date: 02/01/2022
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