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Full Job Description
Jaguar Land Rover are passionate about creating. outstanding and memorable customer experiences. Our colleagues are key to this.
We are truly proud of the positive, supportive, and inclusive workplace culture that our colleagues create every day.
As a Contact Centre Executive - for Jaguar Land Rover, you will proactively contact our customer base through a number of different communication channels to discuss new products available to them!
If you are looking to join a company with an inclusive culture and where the nurturing atmosphere means that every day provides new opportunities to learn, alongside a structure career plan, then we’d love to hear from you.
Guaranteed financial progression over 24 months: 12 months your salary will rise to £22,000, after 24 months this will rise to £24,000. Your maximum earnings will be £26,000 per year.
Duties, Responsibilities & Person Specification
If you are passionate about delighting your customers each day and believe in going above and beyond to exceed their expectations, then you’ll fit right in.
We’re looking for Customer Contact Executives to join a our team, based in Halesowen Contact Centre that will:
· Actively support customer and vehicle needs and upsell/cross-sell services as appropriate.
· Prepare and process leads from related systems, handle responses and follow-up non-responders.
· Proactively contact leads and non-responders for all campaigns (outbound contact).
· Maintain customer and vehicle data on behalf of the retailers across all JMG and manufacturer systems.
· Proactively contact customers following their retailer experience and secure future business, thus improving customer retention.
· Liaise with retailers to resolve issues and manage changes as required.
· Manage outbound customer contact related to marketing campaigns.With full training available from our dedicated Learning and Development team, you don’t need automotive experience to be successful. You’ll just need to:
· Be an excellent communicator
· Be happy to work to set objectives and within agreed timescales.
· Self-motivated, organised with a strong attention to detail.
· Tech savvy
In addition to receiving a competitive salary, you will also have access to a range of other benefits including:
· 33 days of annual leave (including bank holidays) + your Birthday off, if it falls on a working day.
· Paid Parking
· Annual leave purchase & sale scheme and availability to do 2 days of charity work paid per annum.
· Enhanced Maternity/ Adoption/ Paternity leave options.
· Cycle to work purchase scheme.
· Vehicle purchase schemes (across all JMG brands) and preferential parts, service and labour rates.
· Employee care helpline.
· Pension scheme and life assurance.
Job Types: Full-time, Permanent
Salary: £20,000.00-£26,000.00 per year 
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Cover letter 
I am writing to apply for the position at Jaguar Land Rover as advertised on indeed. My experience and professional, good skills with data input  makes the best for the position, I’m very eager to start and prove myself 
I have worked in the past with different vehicles such as BMW, Mercedes, and i was assigned with a multiple tasked such as checking the cars making sure nothing was wrong with the cars. As the job required me to work with expensive vehicles I had to be very careful and patient to make sure everything was perfect for our clients
At my current Job I make assemble bulletproof vests, the job is every important because our vests saves life’s and we always put our customers first. I’m in charge of logging the vests in the system this helps us keep track of how many we assemble and how many we sell.
I’m excited to apply to Jaguar Land Rover and hopefully start working for the company because I appreciate how the company takes care of the vehicles and customers, and the high quality and standards that comes with the job. I’m certain I’ll be the best fit for the job

Sincerely 

Roberto 
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Roberto Mircea

West Midlands | 07879033282 | abiitoader@gmail.com

Summary

Adaptable worker with extensive experience providing first-class results. Meets job demands and deadlines

through diligent work-ethic and dedication to quality.

Experience

NP AEROSPACE | 05/2021 - Current

J.lee - Coventry , West Midlands

®  Demonstrated outstanding product knowledge to achieve high customer satisfaction levels.

®  Picked up additional tasks to aid team success.

®  Collaborated with team members to achieve target results.

®  We build reinforce bulletproof vests and aim to protect our customers to the highest level, their opinions matters

the most to us

HOTEL RECEPTIONIST | 07/2020 - 01/2021

Hotel britania - Coventry, West Midlands

®  Greeted hotel guests with warmth and professionalism, providing excellent first impressions.

®  Managed and dealt with customer complaints by promptly resolving issues and offering helpful solutions.

®  Minimised customer wait times during check-in and check-out by collaborating with colleagues.

Skills

®  Spoken languages- English/Romanian ®  Datainput
®  Written- English/Romanian Organised ®  Code input
®  Organised

Education

University of Wales Trinity Saint David - Birmingham , West Midlands | Certificate of Higher Education

Business management , 2023

Barrs Hills Secondary School - Coventry, West Midlands | A-Levels
Maths , 2018




