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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Over my initial 6 months of my learning phase as a Police Constable, I have realised the importance of using coping strategies to develop resilience and minimise stress. Within this essay I will reflect on the coping strategies I utilized during this time to develop resilience and minimise stress. I will reference research throughout this essay and my reflection will be completed using Gibbs Model of Reflection. (prime.mindtools.com, n.d.)

I will first define stress and resilience.

My research defines stress as ‘a state of worry or mental tension caused by a difficult situation. Stress is a natural human response that prompts us to address challenges and threats in our lives.’ (World Health Organization, 2023)
I can relate to this as during the learning phase, around exam time I would often experience mental tension due to the concentration required and stress produced from revising.

Resilience – ‘The ability to be happy, successful, etc, again after something difficult or bad has happened.’ (Cambridge Dictionary, 2019) I can also relate to this as during officer safety training there would be multiple practical assessments, these would sometimes not go as planned and would require myself to bounce back to a positive mindset after a demanding situation.

Throughout the initial 6 months of my learning phase I experienced many stressful situations as a student. Experiencing this emotion repeatably from the challenging situations presented during the 6 months has greatly made me realise the importance in developing reliance and being able to minimise stress to improve myself within the police constable role.

Within the description element of my reflection, the initial 6 months of my learning phase as a Police Constable took me from having no police knowledge or experience to being practically and academically ready to put the job into real world application. I experienced many varied high-pressure situations such as exams, practical assessments, and new challenges such as my first experience trying to lawfully arrest someone. 

At the start of the learning phase I remember feeling overwhelmed as everything was new to me, I also experienced self-doubt, anxiety and was very critical of my own performance. 

The first coping strategy I am going to reflect upon is using exercise to minimise stress. Being someone who exercises regularly I automatically turn to this coping mechanism whenever I feel stressed. My research shows that ‘exercise is associated with short-term mood benefits, it is an effective approach to stress reduction for members of both normal and highly stressed populations. Current evidence supports the relationship between exercise and short-term decreases in psychological stress indices such as anxiety, tension, depression, and anger’ (Berger, 1994a)

Whenever dealing with a stressful situation such as a practical assessment that would leave me feeling anxious about my performance and therefore tense, I would always exercise after these days and experience the benefits the research outlines above. Another example is on exam days I would always feel nervous and anxious during the morning of the exam due to worrying about my performance in the exam. To combat this, I would always go into Headquarters an hour earlier that day to use the treadmill. Jogging for half hour would greatly reduce my feelings of anxiety and stress and I would feel more ready to take on the exam. My research also suggests undertaking regular exercise is a great way to develop resilience. ‘Physical fitness and regular exercise confer resilience and serve as a resistance resource in a variety of ways, including blunting stress reactivity in response to both physical and psychological stressors.’ (Redmond, 2013)

The second coping strategy I am going to reflect upon is ensuring that I got adequate sleep. At the beginning of the training when I first experienced stressful situations they would often affect my sleep. I would not get adequate sleep leaving me the next day to feel run down and feeling more stressed and anxious. I chose to prioritize my sleep and ensure I got 8 hours of sleep a night. My research supports this action stating that ‘the impact of stress on subjective well-being may be reduces when adequate sleep quality is achieved.’ (Weinberg, Noble and Hammond, 2015)

My first step in developing this strategy is reducing the light coming into my room from street lighting. I used a sleeping mask to reduce my light exposure, this massively improved my sleep quality. I also created a set time to go to sleep every night to build a better sleep routine. After 1 week of implementing this, I saw great benefits as my body adapted to the routine and I felt sharper and less stressed the following day.

Within the evaluation and analysis section of my reflection, the fast-paced start and continuous stressful situations forced me to quickly develop and utilise the coping strategies discussed to develop resilience and minimise stress. I believe my commitment and utilization led to me feeling less tense after a stressful situation. My sleep improvements also increased my overall wellbeing leaving me feeling sharper and more alert throughout the next day.

The outcome of my initial 6 months learning phase of becoming a Police Constable is that I greatly developed my resilience and ability to reduce stress. I did this whilst learning both theoretical and practical elements of the role of a Police Constable. I quickly adapted to the fast pace of learning to become a police officer, achieving excellent results in both my exams. Throughout training I was consistent with my level of physical activity. I benefited from the stress reduction this gave me and benefited in practical assessments from having a higher level of physical fitness. When implementing my routine to improve my sleep I felt sharper in class and stress levels where noticeably lower. Moving forward onto my tutorship period I will continue with my consistency with my physical exercise and ensure I develop a sleep routine around the shift patterns to get adequate sleep.

Word count – 982

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Dealing with conflict is an essential skill to becoming an independent Police Constable.  Throughout this essay I will be reflecting upon a recent policing incident I was involved in where I dealt with conflict. This situation expanded my capabilities and developed my communication and decision making.  I will reference research throughout this essay and my reflection will be completed using Gibbs Model of Reflection. (prime.mindtools.com, n.d.)

Within my tutorship period I have experienced many different types of conflict, including both verbal conflict and physical conflict. Verbal conflict can be defined as ‘threatening, screaming at, or cursing people.’ (Law Insider, n.d.)

Physical conflict can be defined as ‘behaviour directed toward another person that results in physical harm or has the potential to cause physical harm.’ (M. Brennan and Baskin-Sommers, 2021) It is important that Police Constables are well equipped to deal with conflict with the correct officer safety training and effective communication skills for conflict resolution.

My research defines conflict as ‘conflict is a serious disagreement and argument about something important. If two people or groups are in conflict, they have had a serious disagreement or argument and have not yet reached agreement.’ (Collins, 2019) Should conflict be dealt with by a Police Constable, it is vital it is dealt with efficiently for the safety of all involved and to prevent the conflict from escalating further.

The incident I am going to describe is my attendance to a neighbour dispute which involved harassment including racial verbal conflict with potential to become physical. The victim explained their neighbour had been harassing them for weeks and making racial comments to himself and his family for weeks. The incident that occurred resulting in the phone call to police, involved the neighbour being in verbal conflict with his neighbour where he had been racially threatened and told to go back to his own country. Also being physically threatened by having ‘I’ll break your jaw’ shouted at him.

When thinking about what offences have been committed from a legislative perspective, from obtaining the victim’s account, I was drawn towards the offence of Racially or Religiously Aggravated Public Order within Section 31 Crime and Disorder Act 1998. ‘A person is guilty of an offence under this section if he commits:
a) an offence under Section 4 of the Public Order Act 1986 (fear or provocation of violence),
b) an offence under Section 4a of that Act (intentional harassment, alarm, or distress); or
c) an offence under Section 5 of that Act (harassment, alarm, or distress),
which is racially or religiously aggravated for the purposes of this section.’ (Legislation.gov.uk, 2020) This offence was relevant as the victim explained his neighbour had made alarming threats towards him and his family that were racially aggravated.

The victim also disclosed that this behaviour had been going on for a long time and was constant. This highlighted the offence of harassment which can have long term effects on the victim. My research shows ‘harassment can have serious and long-lasting effects on the victim’s physical and mental health, as well as their overall well-being. Victims of harassment may experience PTSD, which can cause symptoms such as anxiety, depression, and flashbacks long after the harassment has ended. Victims can also develop physical health problems as a result.’ (Woffindin, 2023)

Due to the nature of the offence committed and understanding the impact these offences can have on the victim long term I felt an instant pressure to resolve the situation. Due to it becoming clear that I may have to arrest someone I also experienced anxiety. I felt my heart rate begin to increase because of the adrenaline. I remained calm however to do the best job possible. 

When first arriving at the scene I felt an immediate pressure to resolve the conflict and take positive action to help the victim and their family. The victim was clearly at breaking point with the situation and explained his fear for his and his family’s safety as the neighbour had threatened to go to his daughter’s nursery. At the scene already was 2 officers dealing with the subject trying to calm him down outside the front of his house. I therefor felt it suitable myself and colleague deal with the victim and take him inside his house to speak with him and get his version of events. The two officers who were already at the scene confirmed afterwards that taking the victim inside his house to talk stopped the verbal conflict between them and allowed the investigation to proceed.

When speaking with the victim I ensured to use an adaptable communication style to effectively communicate with him. This ensured I was able to take control of the conversation, gather good evidence and calm the victim after being involved in verbal conflict. At the beginning of the conversation the victim was talking very fast and loudly due to being so elevated from the conflict. I used a soft tone of voice and remained patient and calm. As the conversation progressed, I could see how this approach began to relax the victim allowing him to further talk about the incident. I used open-ended questions with the victim to gather as much information as possible. ‘Close-ended questions limit the respondent to the set of alternatives being offered, while opened questions allow the respondent to express an opinion without being influence by the researcher.’ (Reja et al., 2003)

The victim disclosed he had contacted the police previously and felt like he wasn’t being listened too. I used active listening so that the victim would feel listened too in this moment. My research shows that ‘when a person feels listened to, it is easier to create a relationship based on trust and loyalty. Especially when someone is dealing with hardship and problems, active listening allows us to showcase compassion, making the other person more comfortable sharing their vulnerabilities.’ (Viezzer, 2023) The victim went on to show evidence of the history of harassment and racial abuse.

There was a clear requirement at this stage to safeguard the victim from further abuse, and as offences had been committed to arrest the subject. I then went to the perpetrators address to arrest him. Due to the nature of the crime, his history and how he was behaving during this incident I felt there was probable need to use force. Due to the heightened nature of the call my research shows my amygdala would have released stress hormones preparing me for the situation. ‘The amygdala, often referred to as the brain’s fear centre, which is responsible for processing emotions, plays a significant role in triggering our fight or flight response while hijacking our thought processes. When faced with a perceived threat, whether real or imagined, the amygdala kicks into action, flooding our system with stress hormones, and preparing us to either confront the danger or flee from it.’  (Akter, 2024)

I knocked the door and when the perpetrator answered, he immediately began shouting and behaving erratically. I strongly told him to be quite and step outside so I could talk to him. He stepped outside and as soon as I told him he was under arrest he began shouting and behaving erratically again. As he had shouted, he was going to smash his neighbours head in, I again strongly said to him to be quite and if he continued, I would further arrest him for a public order offence. Whilst saying this I took hold of him and placed him in handcuffs to the rear, again clearly, in a commanding voice instructing him to stay quiet and do as I say. Once he was in handcuffs, I placed him in the back of the police car where he began to calm. 
Due to the threats the subject was making, it was clear to me to use force by placing him in handcuffs. 

Understanding Betari’s Box, (Revolution Learning and Development, 2023) I believe that because my attitude approaching the situation was fair and calm, my behaviour also reflected this. I spoke in a calm manner and used open body language when dealing with all involved. This then affected other people’s attitude at the scene which in turn affected their behaviour. This was proven as the suspects behaviour was very aggressive towards the start of the incident, however even when I arrested him his behaviour calmed when engaging with me. Even though he was calming whilst engaging with me, when I first told him he was under arrest he was still making threats towards the victim. I therefor deemed it necessary for the use of force of putting him in handcuffs to prevent any physical harm. 

‘Research suggests than an aggressive or frustrating situation lasts, on average, 45 minutes. Removing oneself from the situation for 45 minutes can often have a positive effect.’ (Psych Company Team, 2020). This research suggests that during a moment of conflict, removing someone who is angry from the situation can help to calm them. This was true for this scenario as the longer the perpetrator was in the police vehicle, the more he calmed. The perpetrator was then conveyed to custody where his detention was authorised.

On reflection I believe I did well to manage the conflict in this situation whilst still respecting the cultural differences of the victim. I believe I considered the needs of the victim by talking to him in private in his home, I believe this made him feel valued and respected as we gave him the opportunity to explain everything clearly in privacy. I also treated everyone fairly by treating both parties with equal respect. I believe I could improve by putting the perpetrator in handcuffs sooner when arresting as this could have prevented him behaving erratically and potentially escalating the situation. Overall, I believe dealing with this situation has greatly improved my conflict resolution skills and made me think about the importance of valuing people’s differences moving forward.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Understanding and valuing difference and inclusion is vital to being a successful Police Officer and operating within the criminal justice system. Throughout this essay I will be reflecting upon a recent policing incident I was involved in where I ensured a person’s differences such as a language barrier where valued and made them feel equally included and respected within the criminal justice system. This situation greatly developed the adaptability of my communication skills and knowledge of services available to officers when dealing with a situation. I will reference research throughout this essay and my reflection will be completed using Gibbs Model of Reflection. (prime.mindtools.com, n.d.)

Within my tutorship period I have experienced people from many different backgrounds, with different values and have always done my best to make them feel understood and included. My research shows inclusion can be defined as ‘the act of making a person or thing part of a group or collection.’ (Collins Dictionary, 2019)

In terms of policing, I interpret this as making sure every person of the community feels equally valued no matter their circumstances, background, or differences. In every call I attend I always ensure to make the person feel like they are an equally valued member of the community I am policing no matter their individual circumstances, or the crime being investigated as ‘the central purpose of the criminal justice system is to deliver an efficient, effective, accountable and fair justice for the public.’ (Office for Criminal Justice Reform, 2008)


The incident I am going to describe is my attendance to a domestic violence call made by a Muslim woman stating her husband had been beating her. The victim explained her husband had been controlling her for years and had now recently started beating her. She made the call away from her husband as she did not want him to know she was making the call. The most recent incident that occurred which resulted in the victim phoning the police was her husband punching her in her stomach during a dispute over finances.

When reading the log, obtaining the victim’s account, and thinking about what offences have occurred from a legislative perspective, I was drawn towards the offence of Common Assault as the victim was punched. Common Assault is defined as ‘any intentional or reckless act which causes a person to apprehend immediate force or personal violence.’ (PNLD, 2022)

Secondly, I was drawn to the offence of Coercive Control which is ‘an offence in relation to a person who repeatably or continuously engages in behaviour towards another (this person being personally connected to them), that is controlling or coercive.’ (PNLD, 2023) It also was apparent to me that the victim was a vulnerable person due to the language barrier.

I felt compelled to not only do my job and help the victim but ensure she felt included by the police and not excluded because of her differences such as the language barrier. I was worried about this as domestic violence victims often suffer from further problems such as mental health issues. ‘Research evidence now clearly shows a direct link between women’s experiences of domestic violence and heightened rates of depression, trauma symptoms, and self-harm. A research project based in Women’s Aid outreach services provides further evidence of women’s experiences of severe emotional distress.’ (Humphreys and Thiara, 2003) My research also shows the importance of criminal justice when dealing with domestic violence as ‘the criminal justice procedure may assist in one’s ability to cope by deterring the offender from future criminal acts (particularly where chronic victimization occurs), helping the victim receive the desired legal outcome or offering them the opportunity to participate through victim impact statements, which may facilitate the recovery from the crime.’ (Laxminarayan, 2013)

When first arriving at the address of the victim it became clear the language barrier was more serious than I had thought from reading the log. Using the National Decision-Making Model and keeping The Code of Ethics at the centre of my decision making I remained respectful and fair with the victim when communicating with her. I kept an adaptable communication style changing the way I spoke to an empathetic tone as “when you communicate with empathy, you are showing that you care and that what someone else is experiencing matters.” (Holley, 2020) I did this to make the women feel more comfortable and know I was there to help her. Because of the language barrier I took it on myself to phone language line to communicate better. The victim greatly appreciated this, and I was able to develop a better report with the victim and move forward in the investigation. Even though we were communicating via language line I still employed active listening techniques and listened sensitively, so the victim felt heard and understood in her time of need. “When people are listened to sensitively, they tend to listen to themselves with more care and to make clear exactly what they are feeling and thinking.’ (Rogers et al., 1987) This research was true in this scenario as the victim was able to open-up about her experiences in her relationship to me. She disclosed a history of domestic abuse via physical assault and coercive control.

During my conversation with the victim, it became clear the male would need to be arrested and the victim would need further support from partner agencies such as women’s aid. To facilitate this, I called for female officers to attend the address, so the female was not left on her own and to arrange support with partner agencies. I did this to respect the victim and ensure she felt safe and respected at all times during her encounter with the police. I explained that we were going to arrest her partner based on what she had disclosed to us and that the female officers would be here to protect her, take a victim personal statement, and help move forward in the support the police can offer through partner agencies. These actions followed guidelines under The Victims Code such as “Right 7: To make a Victim Personal Statement.” (CPS, 2021) It was vital to get a victim personal statement to achieve best evidence under the golden hour principles. (College of Policing, 2013b)

When female officers had arrived, the situation was clearly communicated to the victim. Using language line, I explained to the victim that the female officers were here to protect and support her. Due to her husband still being at large she was extremely nervous of what was going to happen next. I clearly reexplained the role of the officers to reassure the victim she was now safe. I felt it important to clearly reexplain the situation as “when you take the time to make sure your message is clear, it shows that you care about making yourself understood.” (Lacinai, 2022)

Following this myself and my colleague that attended with me left to do arrest attempts on the perpetrator. Approximately two hours later we arrested the male at an address the victim said he might be that night and conveyed him to custody where his detention was authorised. Following this, at the earliest opportunity I updated the victim that we had arrested her husband, and he was detained at custody. I was told by the female officers that this relaxed the victim as she now knew he was in police custody, and she knew she was safe. Partner agencies did become involved once a PPN was completed and women’s aid supported the victim in her move away from her abusive relationship.

Looking back at the situation I believe I performed well and took into consideration the victim’s cultural differences and made her feel valued and included. To improve I believe I should have called female officers to the scene earlier to ensure the female felt more comfortable as when they did arrive, I could see she was more responsive to them immediately. Recognising this I researched afterwards if there was something in Muslim culture that would make her feel more comfortable with just women and there was a lot to suggest this. Overall, I am happy with the service I provided and dealing with this scenario has greatly developed many of the skills I need of being a Police Constable.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Decision making and discretion is one of the most important skills officers need to develop to become a proficient police officer. Every situation encountered involves swift decision making on action to be taken whether it be arresting someone or using discretion to leave something. Every situation I have encountered I have always used the Nation Decision Model (NDM) to guide me through my decision-making process and help me act within Police policies and values, as well as within the provision of The Criminal Procedure and Investigations Act 1996 (CPIA). I will reference research throughout this essay and reflect on my actions and performance.

Within my tutorship I have utilized the NDM many of times. I will begin this essay by defining the NDM: 
‘The NDM has six key elements.
1. Code of Ethics; Ethical policing principles and Guidance for ethical and professional behaviour in policing.
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened.
Each element provides the user with an area for focus and consideration. The element that binds the model together is The Code of Ethics at the centre.’ (College Of Policing, 2013)

The Code of Ethics that bind the centre of The NDM are ‘Accountability, Fairness, Honesty, Integrity, Leadership, Objectivity, Openness, Respect, Selflessness.’ (College of Policing, 2014) 

To explain my responsibilities within the CPIA in terms of recording and retaining significant information, I will define significant information. This is ‘material of any kind, including information and objects, which is obtained or inspected in the course of a criminal investigation, and which may be relevant to the investigation.’ (Ministry of Justice, 2014)

The incident I am going to describe is my involvement in a case which began with a call of an ex-partner stealing £30 from the victim. When attending the address, the victim seemed extremely worried, upset, and concerned for her safety. As myself and my colleague got speaking to the victim, she further disclosed two men breaking into her flat, pinning her to the bed, and with weapons, threatening her to say where her ex-partner was, as he owed them money for drugs. 

When thinking about offences that have been committed from a legislative perspective, I was drawn towards the offence of Theft from Section 1 of The Theft Act 1968. This states ‘a person is guilty of theft is he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it.’ (PNLD, 2023a) This would apply to the ex-partner stealing £30 off her. 

Secondly for the two men breaking in with weapons, I was drawn towards the offence of Aggravated Burglary from Section 10 of The Theft Act 1968. This is defined as ‘a person is guilty of aggravated burglary if he commits any burglary and at the time has with him any firearm or imitation firearm, any weapon of offence, or any explosive.’ 

When understanding the full circumstances from the victim’s account, she disclosed that she had headbutted her ex when trying to get her money and belongings back off him. By law this is an offence of Common Assault however, when utilizing the NDM and considering options and contingencies, I felt using discretion and giving words of advice that this was an offence and not to do it again was the right action. Given the situation the victim was in it would be fair to say she was acting out of character due to being scared and acting in self-defence, which is a defence to the offence she committed. (Crown Prosecution Service, 2022) My research supports my decision to use discretion here as it shows the threats that she received can produce a fight response in her. “Threats are often made from anger or fear. Someone on the receiving end of these behaviours can also feel afraid or angry. The most frequent responses in conflict are fight, flight, or freeze.” (Help and Dodson, 2024)

To illustrate how policing values were demonstrated within this incident, all involved parties were treated fairly and with respect. Reflecting on the potential impact of bias, I feel an easy route would have been to focus on the assault the victim committed as it was an easy offence to deal with. I believe if I has not used discretion in this moment and not showed understanding towards the victim then she would not have disclosed the Aggravated Burglary and potentially resisted police engagement. This would have been a less effective approach and possible led to the suspects not being apprehended and the victim suffering another attack.

When understanding the full account of the two different situations I worked my way through the NDM, I ‘reviewed safeguarding requirements’ (College of Policing, 2013b) of the victim and decided to safeguard the victim by having one of her friends stay with her. 

The offence was committed very close to the police station and checking the CCTV confirmed the victims account of the two males breaking into her flat. It was clear that a criminal investigation would have to be undertaken. The Code of Practice to The CPIA defines a criminal investigation as ‘an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.’ (College of Policing, 2013)

As the CCTV corroborated the victims account, my colleagues and I would need to conduct arrest attempts for the two men. My colleague completed a Domestic Abuse Stalking and Harassment form with the victim whilst we waited for the friend to arrive. I used Niche to check the residence and known addresses of the two males. I did this to create a plan for our arrest attempts. ‘Planning provides a guide for action. Plans can direct everyone’s actions toward desired outcomes. When actions are coordinated and focused on specific outcomes, they are much more effective.’ (Lumen, n.d.)

Using the NDM when creating the plan for arrest attempts, in the assess threat and risk section I considered that both males had warning markers for violence and carrying knifes. To develop a strategy around this, I asked control room if there were any taser units available to assist. I did receive back up from a double crewed taser unit. Because of the warning markers of the subjects, I felt it correct to call for taser officers as ‘using tasers could reduce risk of injury to police officers, offenders, and members of the public.’ (Crime and Misconduct Commission, 2008)

During arrest attempts, at one of the addresses there was a male who was wanted for shoplifting, this was verified when PNC checking everyone in the address. Using the NDM and assessing my options I felt it best to not act on this know due to the severity of the offence committed by the subjects we were looking for, compared to the offence of shoplifting. My sergeant agreed with my use of discretion here.

When checking the last address, it was now clear to us the subjects will most likely be in this address. When knocking the door, I used a clear, assertive voice to say “POLICE, OPEN THE DOOR SLOWLY AND KEEP YOUR HANDS WHERE I CAN SEE THEM.” I spoke like this as it is an effective communication technique is to ‘speak clearly, use simple language, avoid using jargon.’ (College of Policing, 2020) I continued with this communication style and the subjects complied with my instructions. Because of this we quickly and safely had both suspects in handcuffs. When going through the arrest procedure I made sure to note down the time of arrest, and their reply to caution in my pocket notebook in case of a significant statement that could be used as evidence. This is in line with The Code of Practice of The CPIA which states ‘where information which may be relevant is obtained, it must be recorded at the time it is obtained or as soon as practicable after that time.’ (Ministry of Justice, 2015)

Throughout my engagement with the suspects, I acted within The Code of Ethics, speaking and acting respectfully towards them. Respect is a key part of policing and of The Code of Ethics as, ‘police officers should act with self-control. They should treat members of the public with respect and respect our rights.’ (Liberty, n.d.)

Before conveying to custody myself and a colleague searched the address for the weapons that were used. Both the axe and the knife were found so were seized under Section 32 of The Police and Criminal Evidence Act 1984 (PACE) it states a constable can search ‘any dwelling in which the arrest took place or in which the person arrested was immediately before his arrest, and a constable searching a person in the exercise of the power conferred by subsection(1) above may seize and retain anything he finds.’ (Legislation.gov.uk, 2013) We seized the items for forensic analysis as a part the criminal investigation. This was to provide evidence to ‘corroborate the victims account and prove that a crime has been committed.’ (College of policing, 2022)

When booking in to custody I chose to remove the handcuffs from the suspects as they had been compliant. When assessing the threat at this time it did not feel proportionate for this use of force anymore by keeping them in handcuffs, so I took them off. The suspects remained compliant the rest of their time in custody. Before leaving custody, I explained to the suspects the next steps and that they would be interviewed for the allegations made towards them.

After the custody procedure we updated Niche and booked the seized items into property in case of the need for forensic examination.

On reflection I believe I performed well during this incident, utilizing the NDM for my decisions and using discretion where needed. I believe my use of discretion made the victim feel valued by the police and at other times kept the focus on the investigation at hand prioritizing reducing the threat and risk to the community. To improve I would use the control room more, for example seeing if there was any intel on the suspect’s address. This would have been useful when searching the address as it could have sped the process up and potentially secured more evidence.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Maintain and improve fitness levels in preparation for yearly fitness test and responsibilities of the job.
	I will be working towards the job required fitness test requirements.
	I have joined a CrossFit gym recently which will help me maintain my stamina but also increase my strength and conditioning.
	By November 2024.

	Improve my rapport building skills with victims and people I engage with.





	I will make an effort to take the lead when attending calls, supported by my tutor.
	My tutor, Sergeant, and Experienced members of staff.
	I aim to take the lead from now on, so over the next 2 sets in my tutorship I should see improvements in my ability to build rapport with victims before engaging in police work.

	Increase my understanding of The Road Traffic Act of applying it to the job.


	I will undertake a detachment to the Road Policing Specialist Operations 
	Experienced colleagues who particularly have an interest in RPSO and current RPSO officers.
	By the end of my RPSO attachment with my probation period.

	Improve my Suspect interviewing abilities.
	I will undertake a Tier 2 interviewing course in September 2024
	My tutor, Sergeant, and other experienced members of staff.
	By end of September 2024.

	Increase my understanding of managing an occurrence on Niche until it’s closed.
	I will be working with my tutor during my next 2 sets to work on this.
	My tutor, Sergeant, other experienced members of staff.
	By end of June 2024.
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