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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I will reflect on the coping strategies I have applied during my tutorship to develop resilience and minimise stress when adapting to my role as a police constable. During the first few months of my new role, I have experienced stress on times, but I have managed to minimise this and learn to cope with it in a variety of ways.
In January 2018, a study took place involving 2000 UK participants to see how stress affected their daily life and the results shown that 85% of these participants have some level of stress which affects their daily lives. (idealfit) I am very aware that the job I have undertaken can come with a lot of stress and because of this it is vital that I find ways to manage this stress, for my own wellbeing as well as making sure I am as productive as possible whilst at work.

Research has shown stress can have a huge impact on the body and mind. It can make you feel drowsy, low on energy and can have a negative effect on making quick and effective decisions. Due to this, exercise can benefit the whole body, including the nervous system and mind. (www.idealfit.co.uk)

 
Often the mental benefits of exercise are overlooked. Regular exercise can help with a variety of things such as, improved concentration, improved sleep and boost energy levels. All these things are crucial in my new role. If I am feeling low in energy and lack concentration, this could impact on my decision making skills which could be detrimental in my role. Due to this, I have continued to use exercise to minimise stress at work. I have tried to run or go for a walk at least 3 times a week. I have found that this has helped me to switch off after a shift and allow me to have time to process the day. This has helped improve my mental wellbeing due to not taking issues from work home with me and preventing any issues affecting my work-life balance. 

Studies have shown the links between physical activity and sleep quality. This is mainly due to exercise tiring you out which in turn improves sleep quality and duration. Early morning and evening exercise also helps to reset the sleep wake cycle by raising body temperature slightly before dropping it slowly later. This can help to trigger sleep. (www.sleep.org)
 

Exercise has also helped me to cope with adjusting to the change in my sleeping pattern. I have found this to be the hardest part of the role to adjust to because I haven’t worked shifts before. When I first started my tutorship, I found myself to be tired and struggling to get into a regular sleeping pattern. I found that when I undertook regular exercise, this improved my sleep and I woke up feeling more alert and ready for my shift. I think this has helped me overall as I am able to be more focussed whist at work, which in turn, has helped me to make better decisions day to day. 
Overall, I have found some strategies which suit me to help minimise stress. I know this will be an ongoing, ever changing issue so I may need to change my strategies as my role progresses but I feel I am managing stress well currently.

Word count - 558
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


During this essay I will be describing a policing incident which I have had a significant role with an offender and victim. I will review the fundamental elements of effective communication used and how this has impacted the result of the incident. I will explain my considerations in relation to vulnerability and my responsibilities of safeguarding all those involved and outline the police role in managing these factors to reduce risk. I will then reflect on how I have applied the Codes of Practice and the Core Principles of policing.

Officers were required to attend an emergency call to an ongoing domestic incident, which was called in by a third party. There weren’t many details included in the initial report, just that there was an ongoing argument and the reporting person could hear screaming and shouting from a male and female and there was a young child at the property.

Upon attending the address, we were confronted by shouting heard from the outside of the property. I activated my body worn camera in line with South Wales Police policy regarding domestic incidents. I continued to knock on the door and call the name of the persons inside to gain entry to the property. At this point I considered my powers of entry. I knew I was able to justify the use of Section 17 of P.A.C.E, which is the power to enter a premises in order to save life of limb. I considered this power of entry due to the fact we had a report of an ongoing incident and could hear screaming, shouting and crying from outside the property. I was also aware there may be a young child in the property so knew it was important to gain entry to the property in order to safeguard anyone inside.

I decided to knock the door one more time before forcing entry to the property. A male opened the door. I explained to the male that there had been a call reporting an ongoing argument in the property and I had heard shouting and screaming from outside and asked him who was inside the property. The male stated he was there with his partner and son. I asked the male if I could enter the property to speak to his partner to which he agreed. I went upstairs to speak to the male’s partner whilst my colleague spoke to the male to ascertain what has happened.

As I walked up the stairs I could hear crying from a female and a child. I located the female in the son’s bedroom. I introduced myself and explained why I was there. The female was crying hysterically and trying to comfort her son, who was also visibly upset.  I knew from my initial training that it was important to build a rapport with the parties involved so I could gain their trust and they would be more likely to disclose to me what has happened. I again introduced myself to the female and asked her if she was ok. She was still visibly upset and concerned for her son so I decided to introduce myself to her son and ask him his name. The son began to speak to me and calm down. I maintained eye contact with the son and made sure my voice was calm and I used positive language. Once the son was calm, the female began to calm down and explain to me what had happened. I asked the female if she was happy to discuss the incident whilst her son was in the room as this could potentially be distressing for him or if she wanted to go somewhere else. She confirmed she was happy to speak in front of her son.



The female began to explain to me what had happened. As she was explaining to me I made sure I was using active listening skills. Active listening skills are vital in building a rapport because it shows you are engaged with the individual and actually listening to what they have to say. Active listening also helps the individual understand that I am interested in what they have to say. This in turn will help the female feel more comfortable disclosing information to me to help me understand if any offences have been committed. (www.skillsyouneed.com)

The female disclosed to me that following a verbal argument with her partner, he has pushed her to the floor causing an injury to her lower back. She explained that she has had issues with alcohol in the past and the argument was caused by her having a drink. She was very distressed whilst disclosing what had happened but informed me that she didn’t want to make a complaint against her partner. I explained to the female that I understand what she is saying but as she has disclosed an assault it is our policy to take positive action, which will result in her partner being arrested. After her partner had been arrested and removed from the property, the female disclosed to me that she had been having arguments with her partner frequently and he is often violent towards her but didn’t report these to police. I explained to the female that there are measures we can put in place to safeguard her and her son and I would re-attend later to speak with her and go through some paperwork.

The police have a significant role in preventing victims from experiencing further harm. The offender was arrested in line with Code G of this Police And Criminal Evidence Act 1984. The necessity for this arrest was to prevent further injury. This helped to safeguard the victim from any further harm from the offender and allowed us to conduct safeguarding measures such as a Public Protection Notice (PPN) with the victim. The PPN allows us to risk assess the victim and highlight any support the victim may need. The PPN is sent to partner agencies and the victim is contacted if they are able to provide her with any support. 

I later re-attended the address and spoke to the victim about the PPN and offered her the opportunity to provide a Victim Personal Statement (VPS). Victim support describes the VPS as a key part in sentencing as it gives the victim of a crime the opportunity to explain how the crime has affected them in their daily life. They are able to explain, in their own words their thoughts and feelings and this is presented to the court. (Victim Support) The victim agreed to provide a VPS.  I completed the PPN with her and highlighted the issues she was having with her partner as well as the issues she has with alcohol as she currently isn’t receiving any support for this.
I then explained to the victim that due to the nature of the incident and what she had disclosed to me, I would need to go through some questions with her. She agreed to this. I went through the Domestic Abuse, Stalking and Harassment (DASH) questionnaire with her. The DASH questionnaire is an opportunity to highlight any previous incidents the victim and offender have had as well as any disabilities or needs the victim may have which makes them vulnerable. At first the victim was reluctant to answer some of the questions because she was worried how this could impact her partner. I explained to her that she wasn’t required to answer any of my questions but by disclosing this information to me, it would help me to be able to provide her with any support she may need and safeguard her and her son. She agreed to answer my questions.
Another way we are able to safeguard victims of domestic incidents is the use of a Domestic Violence Protection Notice (DVPN) or a Domestic Violence Protection Order (DVPO). The College Of Policing describes a DVPN and DVPO as orders which provide short term protection to a victim. (College of Policing) These orders place conditions on an offender not to contact or go within a certain distance of a victim for a specified amount of time. It is often used when a decision of no further action has been made and it gives the victim some breathing space from the offender.

In conclusion, in my opinion, I have applied the Policing values throughout this incident. I made no prior judgements or bias and made sure I had gathered all of the information from the victim and offender before making the decision to arrest the offender. I feel I was able to build a good relationship with both the victim and her son and this enabled the victim to disclose a lot of information to me which allowed me to put measures in place to safeguard both her and her son. I was able to make the relevant referrals to partner agencies through the use of the PPN, DASH questions and VPS which will allow the partner agencies to provide any support to the victim for both this incident and her issues with alcohol.

To conclude, I have explained how I have used the fundamental elements of effective communication throughout this incident and how it impacted the result of the incident. I have explained my considerations in relation to vulnerability and my responsibilities of safeguarding those involved and outlined the police role in managing these factors to reduce risk.


Word count - 1566












Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


During this essay I will give a brief description of an incident which I have been involved in. I will outline my considerations whilst planning and preparing for a suspect interview and explain and reflect on my responsibilities when conducting the interview in accordance with the PEACE interview process. Finally, I will evaluate my performance in the interview and its effectiveness in the investigative process.

Officers received a call from a resident of a block of flats that a female was using heroin in the communal area of the building. Myself and my colleague attended the address and were confronted by a female, asleep at the bottom of the stairs. I recognised the female as a homeless female who I have regular contact with. I called out to the female to wake her up. She eventually woke up and I explained to her that she wasn’t able to stay there due to complaints from the residents of the flats. The female then collected her property and was ready to leave the address. As the female stood up and started leaving the property, I could see that she was unsteady on her feet, her eyes glazed and her speech slurred. This and the original call from the reporting person raised my suspicion that the female was under the influence of drugs and may have drugs in her possession. Due to this I conduced a stop search of the female under section 23 of the Misuse of Drugs Act 1971. I went through all the relevant processes such as GOWISELY with the female. This stands for the grounds for the search, the object of the search, showing warrant card if necessary, identity of officer, station to which they are attached, entitlement of a copy of the search, legal power used and “YOU ARE DETAINED FOR PURPOSE OF A SEARCH”. During this search I found 20 small blue tablets which I suspected to be Diazepam. The female was arrested for being in possession of a class C controlled drug and escorted to custody where her detention was authorised by the custody sergeant.

One of the necessities for the arrest was to allow a prompt and effective investigation by interviewing the suspect. Article 6 of the Human Rights Act 1988 is the right to a fair trial. Subsection 2 places the importance of a suspect who has been charged with an offence to be assumed innocent until proven guilty. (www.legislation.gov.uk) The interview is an important part of any police investigation as it allows police to ask the suspect questions relating to the offence, as well as giving the suspect an opportunity to disclose any defences they may have to the offence.

It was now important to gather as much information as possible before interviewing the suspect. I went back to the address where the suspect was found and spoke to the reporting person again to ask for a statement to what he had seen. He agreed to provide me with this. I then conducted house to house enquiries with the other neighbours to see if they had seen anything that evening. These were negative. I then checked to see if there was any CCTV in the communal area of the block of flats as this could show the suspect in the area in possession and using drugs. Unfortunately there was no CCTV available. Now I had gathered all the information available, I was ready to interview the suspect.

Suspect interviews must be conducted in line with the P.E.A.C.E framework. There are five stages to this framework. P stands for planning and preparation. E is engage and explain. A is account challenge and clarify. C is closure and E is evaluation.


Arguably, the most important part of this framework is the Planning and Preparation stage. The College of Policing emphasises the importance of planning and preparation of an interview. During a planning session, all key issues and the objectives of the investigation should be considered. All available information which is gathered can impact on the interview and the overall success of the investigation. (College of Policing) .During this stage I made sure I had gathered all the information available and this allowed me to prepare some questions ready to ask the suspect during interview. I need to be aware of any language barriers that are present before conducting an interview. If this was the case, I would need to source an interpreter for the suspect to make sure the suspect is fully aware of the process and what is being asked during interview. I would also need to take into consideration the age of the suspect and if they have any learning difficulties as the suspect would need an appropriate adult to be present during the interview. This ensures the suspect is treated within the Human Rights Act and all information is fully understood. During this interview, I confirmed the suspect wanted a solicitor so I prepared the solicitor disclosure which outlined the details of the investigation including what her client had been arrested for and any significant statements she had made after her arrest. This allowed the solicitor to be able to provide the suspect with the best advice.

The second stage of the framework is Engage and Explain. During this stage, I welcomed the suspect and her solicitor and explained the interview process step by step and checked she understood and was fit for interview. I then went through the interview memo card which outlines the interview process and allows the suspect’s solicitor to outline their role during the interview. I then checked that everyone understood the interview process and started the interview.

The next stage is Account clarification and challenge. During this stage it is vital to ask open questions such as “explain” “describe” and “tell me about”. Open questions allow the suspect to go into detail during their answer and provides interviewing officers with vital information for the investigation. If an officer was to ask closed questions, this gives the suspect the opportunity to withhold information and often answer with “yes” or “no”. This would have a negative impact on the investigation because key information may not be disclosed. During this stage it is important to use active listening skills to engage with the suspect and not to interrupt the suspect whilst they are answering questions.

The fourth stage is closure. This stage of the interview is important as it ensures the interview ends in a structured way, rather than abruptly. “The interviewer should accurately summarise what the interviewee has said, taking account of any clarification that the interviewee wishes to make.” (College of Policing) Clarification of any points the interviewing officer is unsure of is important as this prevents anything the suspect has said from being interpreted in any other way. If this was to happen, it could have a negative effect on the suspect. During this stage, I asked the second interviewing officer if they had any questions or were unsure of anything which has been said during the interview. I also asked the suspect if there was anything further they wanted to add during this interview to which she declined. This enabled everyone in the interview to be satisfied with the interview being concluded. The date and time of the interview was then recorded and the recording stopped. 


The final stage of the interviewing process is Evaluate. This stage allows me to review what happened during the interview and evaluate my performance. Evaluating the interview allows me to decide whether any further action needs to be taken. This could be new witnesses which have been brought to light during the interview or investigating any defences which the suspect has said during the interview. This stage also allows me to see how the suspects account fits in with the police investigation. I am also able to review the questions which I prepared and to decide whether they were suitable or whether different questions would have worked better in this situation. 

On reflection, I feel I conducted this interview in line with the P.E.A.C.E framework and the codes of practice. The interview was conducted fairly and the needs of the suspect were taken into consideration throughout the interview. As I had found the tablets in the suspect’s possession during the Section 23 Stop Search, the suspect made a full confession on tape for being in possession of a class c controlled drug and gave no defence during interview. She was then charged with this offence. This was a fairly straight forward interview but enabled me to be familiar with the P.E.A.C.E model and how it is used. This will benefit me during a more complex interview because I have been able to gain experience during this interview and understand the benefits of each stage and how this can impact the interview and overall investigation. This interview has shown me the importance of planning and preparing for an interview and how to conduct an interview fairly and in line with the codes of practice.

During this incident I have followed all the codes of practice during the arrest and detention of the suspect. During this incident codes C, E, F, and G of the Police and Criminal Evidence Act 1984 were adhered to. Code G is the arrest of the suspect. Code C is the requirements of the detention, treatment and questioning of the suspect and code E and F is the visual and audio recording of the suspect during the interview. 

In conclusion, I have described and incident which I have been involved in the arrest and interviewing of a suspect. I have outlined the planning and preparing of a suspect interview and explained and reflected on my responsibilities when conducting the interview in accordance with the P.E.A.C.E interview process. I have then evaluated my performance during the interview and the effectiveness of the interview in the investigative process.

Word Count - 1649













Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

[bookmark: _GoBack]During this essay I will describe a policing incident which I have been involved in. I will consider how anti-social behaviour has affected the local community and what constitutes effective and appropriate police action. I will also outline my responsibilities when responding to anti-social behaviour calls. I will illustrate how policing values were engaged throughout this incident and analyse the potential impact of bias on the decision making process. I will also reflect on different factors which may affect the wider community.

Officers were called to an address due to a report from a male stating he was having issues with his neighbour. I attended the address and spoke to the male to ascertain what has been happening. The male stated that he has been having issues with his next door neighbour and his neighbour’s two teenage boys. He stated the issues began about a year ago when he reported the two sons to police for constantly hanging around his front door and sitting on his wall outside, drinking alcohol with friends. The male stated he originally tried to speak to his neighbour about the issues he was having but his neighbour laughed at him and said it is just “boys being boys”. Due to this response from his neighbour, the male decided to report the issues to the police. The male stated that the teenage boys continued to hang around outside his property and since reporting the issues to the police, things have escalated. The male stated that the teenage boys would now shout abuse at him and repeatedly bang on his front door and run away. He stated his neighbour has also started banging on the walls and listening to music loud at unsociable hours. The male stated he was starting to feel unsafe in his own home and was afraid of running into his neighbour and his two sons whenever he has to leave the property. The male stated he didn’t want to make a fuss, he knew it wasn’t a big deal compared to what we are dealing with at the moment but he just wanted to be left alone.

I explained to the male that anti-social behaviour is an important issue to the police and I reassured him I will do what I can to help him. I took an initial account and statement from the male outlining the issues he has been having and told him I would speak to both his neighbour and his two sons. I explained to the male that I would speak to the local neighbourhood policing team and outline the issues he has been having. I assured him they would be present in the area to keep an eye on things and I would get them to pop in and make sure he is ok.  The male was happy with this outcome as he felt like something was actually being done. I then spoke to his neighbour and his two sons to give them words of advice and explain to them the action which may be taken if they continue with this behaviour towards their neighbour. 

I then submitted an anti-social behaviour referral form on the two teenage boys and referred it to the relevant partner agencies and the anti-social behaviour officer so they were aware of the incidents and may be able to offer help and support.

Section 2 of the Anti-social behaviour, Crime and Policing Act 2014 defines anti-social behaviour in a housing context as, “Conduct that has caused or is likely to cause, harassment, alarm and distress to any person, conduct capable of causing nuisance or annoyance to a person in relation to a person’s occupation of residential premises or, conduct capable of causing housing-related nuisance or annoyance to any person” (Blackstone’s Police Manual)

Anti-social behaviour is an issue which affects many communities. There are three main types of anti-social behaviour. Personal anti-social behaviour is where a specific person or group is targeted. Nuisance anti-social behaviour is when a person causes issues within the community and environmental anti-social behaviour is when a person’s actions affect the wider community. 
Examples of anti-social behaviour include, vandalism, loitering, noise nuisance, criminal damage, neighbour disputes and verbal abuse. Anti-social behaviour can have a massive effect on victims. Victims may feel unsafe in their own homes, be prone to anxiety and depression, struggle with sleeping, feel isolated and this can begin to affect their daily lives such as their job and relationship with others. Victims of anti-social behaviour often do not report issues due to them seeming like small incidents but these often turn into bigger problems later down the line.
The office of national statistics state that around 1.7 million incidents of anti-social behaviour were reported to police in 2018 in England and Wales (Office of National Statistics) This figure shows how anti-social behaviour is a massive issue in communities and how it is important for officers to identify and solve this issues as soon as possible. 

There are many methods which officers use to help identify and solve issues relating to anti-social behaviour. I will discuss these below.
The first method in which police can help to identify and solve issues regarding anti-social behaviour is the use of Partnership Oriented Policing (POP). POP was introduced to help police identify and solve issues relating to issues such as anti-social behaviour. 
Studies were shown that policing is mainly incident driven. The main aim has been to resolve individual incidents rather than the problems which were causing the incidents. The main aim of POP is to solve the persistent problems which are causing the incidents. This is done by identifying, analysing and responding to the underlying causes of community problems. (J E Eck, W Spelman)

The idea of POP was studied by Herman Goldstein. Goldstein suggested that underlying conditions create problems later down the line if they are not identified and solved. This theory encourages officers to find the root cause of issues within the community and not just deal with the immediate incident. Due to Goldstein’s findings, the use of POP is widely used by officers whilst dealing with anti-social behaviour in communities.

Neighbourhood Policing Teams (NPT) have a key role in the community. NPT utilise the POP method whilst dealing with Anti-social incidents. The College of Policing states, “The combination of these features distinguishes neighbourhood policing from other broader policing functions. It is an essential part of the UK policing approach that aims to connect our communities directly and seamlessly to specialist policing services at local, regional and national level” (College of Policing)
NPT are able to build lasting positive relationships within the community and are often the first point of contact for anti-social behaviour issues. NPT use many things to help to assist them with community anti-social behaviour issues. One of these methods is the use of a community trigger. A community trigger is a meeting which is held for members of the community to discuss any issues they have with the police. This meeting is attended by various agencies including the local council, social services and schools. A community trigger gives victims of anti-social behaviour the opportunity to demand action to issues which are affecting their daily lives. It is a multi-agency approach in helping to solve community issues with anti-social behaviour. During this meeting an action plan is agreed by all involved to help solve current anti-social behaviour issues and prevent further incidents from taking place.

Another method used by officers during anti-social incidents is a Section 35 dispersal notice. These notices are usually used due to alcohol consumption in town centres. A section 35 notice removes and prohibits a person from entering a certain area for a specified amount of time. This often prevents incidents from escalating and helps with community perception as they are able to see the police taking action. 

Other methods in dealing with anti-social behaviour is the use of civil injunctions, community protection notices and a criminal behaviour order. These essentially replace the anti-social behaviour order (ASBO). The court issues these orders to persistent offenders of anti-social behaviour and the order lasts for a specified amount of time which is decided by the court. Once issued with one of these orders, the offender must follow set rules such as to stay away from a particular place, stop spending time with certain people, fixing any damage caused to property or taking steps such as attending support groups to improve behaviour. If these rules are not followed, the court is able to provide the offender with a stricter punishments such as imprisonment or a fine.

Restorative Justice (RJ) is a helpful tool which can be used for incidents involving anti-social behaviour. CPS defines RJ as, “a process through which parties with a stake in a specific offence collectively resolve how to deal with the aftermath of the offence and its implications for the future” (CPS) The main principle of the RJ process is to bring a victim and offender together in a safe environment to enable them to discuss how the crime has affected the victim. This is a voluntary process and both the victim and offender need to agree to be part of the RJ process. It has been shown that RJ supports the theory that early intervention helps to solve issues before they escalate into serious problems. The aim of this process is to help the offender understand how their behaviour is affecting the victim and in turn, may change the offender’s behaviour. This also benefits the offender as it can help to prevent them offending further and more serious police action being taken against them. RJ is only suitable for low level crimes such as public order, criminal damage, thefts and anti-social behaviour. An offender may only be eligible to the RJ process on one occasion in 12 months towards the victim. The RJ process will then appear on police systems to show that the offender has been involved in the incident but will not show on the offenders DBS check.

Officer discretion is an important part of policing. This is selecting the best course of action, having recognised and considered all of the alternatives. The use of discretion can have a positive effect on the community as it can help with a positive community perception, improve public relationships with the police and it is fair and consistent. Whilst using officer discretion, it is important for officers to follow the National Decision model as this will provide officers with the guidance they need to make effective decisions, which in turn will help improve relationships with the community. During Sir Ronnie Flanagan’s 2008 review of policing, he outlined the importance of officer discretion in policing. He stated,
“Police staff will have to use greater professional judgement, take greater risk in their decision making process and use their discretion in order to achieve the highest levels of trust and confidence in policing. In doing so they will need to know that they have the support of their force and that there are clear and consistent standards against which their behaviour will be judged.” (Review of policing 2008)

Whilst using officer discretion during the problem-solving process, there is the risk of bias. There are many types of bias such as Unconscious bias, affinity bias, confirmation bias and source bias. Unconscious bias happens automatically and is often influenced by sources such as family, friends, environment, personal opinions and the media. Affinity bias is preferring people who are similar to ourselves such as gender, career, where we live and sexuality. Confirmation bias is seeing and hearing what we expect to and ignoring the evidence to the contrary. Source bias relates to placing more value on information that has come from a trusted source and not testing this information in a rational way.
It is vital for officers not to allow bias to enter the decision making process. Officers should be impartial observers when entering a situation and gather as much information and evidence before making a decision. This is especially important in practices such as stop search. There has been many issues and tensions regarding race and police officers conducting stop searches. It is vital for all officers to follow the National Decision Model and the policing principles at all times in order to not allow bias to enter the decision-making process, which in turn will help to ease these tensions between the wider community and police.

Officers are required to adhere to the policing principles at all times. The policing principles are, Accountability, Fairness, Honesty, Integrity, Leadership, Objectivity, Openness, Respect and Selflessness. These are key parts of policing and make sure all officers behave in a professional and consistent manner when dealing with all incidents. When officers follow these key principles, it helps to give the public confidence in the police and helps to build trust and relationships.

On reflection, I feel I have followed the South Wales Police policies and procedures regarding Anti-social behaviour and have adhered to the policing principles during this incident. I was able to build a rapport with the victim, make referrals to partner agencies to provide him with help and support and achieve a positive outcome. I spoke to the offenders and gave them words of advice, which in turn may help to reduce tensions between the neighbours and highlighted what actions may be taken if their behaviour doesn’t change. I have also helped the victim by keeping him updated and tasking the neighbourhood policing team to make contact with the victim.

In conclusion, I have described a policing incident which I have been involved in where anti-social behaviour had been a factor. I have considered how anti-social behaviour has affected the local community and what constitutes effective and appropriate police action. I have outlined my responsibilities when responding to anti-social behaviour calls and illustrated how policing values were engaged throughout the incident. I have also analysed the potential impact of bias on the decision making process and reflected on different factors which may affect the wider community.
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