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1. Introduction
This report studies the comprehensive care needs of Mr. Ahmed, a 68-year-old man recovering from a stroke.

The main objective is the importance of effective communication, in as well as the need for help and collaboration between different professionals.

The department of health and social care (2022) argues that the integration of services is essential to overcome the challenges faced by patients or users in the UK health system, considering that care is patient-centred and by current legislation.


2. Importance of effective communication

Effective communication is the pillar of patient-focussed care, especially for users like Mr Ahmed, who faces linguistic and mental barriers. 

According to the Equality Act 2010, caregivers have a legal duty to make “reasonable adjustments” to prevent discrimination. 


In the case of Mr Ahmed, this implies providing information in accessible formats, respecting his mother tongue (Bengali) to promote equal opportunities (Legislation.gov.uk, 2010).

When implementing the Berlo Communication Model (1960), known as SMCR (Source, Message, Channel, Receiver), it is seen that the “Source” (health team) must consider the social system and culture when coding the “Message”. 

If the “Receiver” (Mr Ahmed) cannot decode the message due to the language barrier, a failure occurs in the communication cycle.

 As noted by Riley (2008), communication in health care must be bidirectional, without correct decoding, they increase safety risks, such as the error in the administration of drugs reported in the case.

 Therefore, using interpreters or visual resources is essential to ensure that Mr Ahmed’s autonomy is preserved and that care is safe.





3. Importance of good administrative skills 
Administrative skills and correct records are crucial to ensure accountability. The failure of Mr Ahmed’s home visit exemplifies how administrative mismanagement can compromise the patient’s health.

The Data Protection Act 2018, which implements the GDPR in the United Kingdom, defends that all personal data must be processed accurately and safely (Legislation.gov.uk, 2018).

The registration of information is not only a bureaucratic task, but a legal requirement to certify the continuity and effectiveness of care. The Care Quality Commission (2022) says that keeping detailed records is essential for a safe and effective practice.

In the case of Mr. Ahmed, the correct documentation of drug administration would allow the failure to be quickly found.

In addition, professionals should follow the Caldicott Principles, ensuring that the sharing of confidential information occurs only when necessary for the patient’s well-being (Department of Health and Social Assistance, 2022).

Efficient administration transforms isolated tasks into an integrated and effective care plan, protecting the patient’s legal rights and minimising clinical.





4. Importance of working collaboratively
Collaboration between services is essential for Mr. Ahmed, and care involves doctors, nurses and therapists. 

As argued by Thomas, Pollard and Sellman (2014), interprofessional work allows different experts to share knowledge to achieve common and clear goals. 

In the case of Mr Ahmed, multidisciplinary team meetings are fundamental strategies to align speech goals and the difficulty of swallowing with the feeding routine prepared by home caregivers.



Usual challenges include lack of communication between teams and failures in communication between agencies, which can be overcome through shared records and clear collaboration protocols (Ball, McElwee and McManus, 2022). 

By working in an integrated way, professionals ensure that Mr. Ahmed receives complete support that accelerates his rehabilitation and reduces the risk of new incidents.





5. Conclusion 

In conclusion, Mr. Ahmed’s case proves that effective health care depends on communication, administration and collaboration. 

Compliance with the Equality Act 2010 and the Data Protection Act 2018 provides the necessary legal basis to protect the patient. 

The application of theoretical models and collaborative practice ensure that the health system works as an integrated security network.

 By prioritising these aspects, health professionals not only avoid serious mistakes, but promote the dignity and recovery of the patient in an integral way.
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