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Part 1 – Digital Artefact 
A digital artefact (dashboard) has been created for DigitalTech Repairs’ last month’s total repair jobs being performed and to identify the most frequent repairs done in the last month. 
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Part 2 – Log
1.  	Why I chose my Tool.
To create a monthly repairs summary dashboard, I used Microsoft Excel tool to arrange the entries in order of the number of repairs. Examples of these types of repairs can be compared in an Excel spreadsheet and the results clearly displayed to assist managers in making an informed decision. The use of modern spreadsheet software is a key business tool for analysing operational data and communicating information effectively (Slack, Brandon-Jones, and Burgess, 2025).
2.  	The Information I Used
The data for the repairs was taken from the Repair scenario (DigitalTech Repairs) that was provided, such as the number of Screen Replacements, Battery Changes, and Water Damage Fixes completed in each of the 4 weeks. The weekly data was entered into a spreadsheet in an Excel table format, and the number of repairs performed for each repair type was calculated to determine which service was performed most frequently. Correct business data allows organisations to track performance and aid in operational decision-making (Laudon and Laudon, 2024).
3.  	The Changes I Made 
I made the following changes to the monthly repairs data. 
· Initially, I made a simple table that displays the weekly repair numbers. 
· Next, I enhanced the artefact by adding the total calculations (=SUM(B5:E5), =MAX(F5:F7), and =MATCH(MAX(F5:F7),F5:F7,0)), using professional colours, bold headings, and borders for ease of readability. 
· I have also created a bar chart to make it easier to grasp the trends for repairs. 
Business information is easier to interpret and communicate using visualisations (Few, 2024).
4.  	Ways to Improve my Work.
I performed all calculations to verify totals and incorporated formulas into Excel to minimise the possibility of manual error. I enhanced the overall presentation by arranging the data into a dashboard with graphs and a summary displaying the most frequent repair type. The changes enhance the artefact's suitability to a business environment and facilitate improved decision-making (Microsoft, 2024).
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On the request of the Store Manager of BrightTech Repairs D.Nicholson, a digital artefact has been created for
the last month's overall repair jobs performed.

Repair Type Week1 Week2 Week3  Week4
Screen Replacement 12 9 14 10 45
Battery Change 8 7 9 6 30
Water Damage Fix 3 4 2 5 14
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