[image: ]
[image: ]




Student Name
Name –  Owen James Hosgood
P Number – P150714
Report 
Title – Rockley Watersports Work Placement 
Word Count –
References (Total) – 
Job Title – Support Team
Organisation
Name – Rockley Watersports 
Address – 13 Parkstone Rd, Poole
Email – N/A
Telephone Number – :01202 677272
Line Manager  
Name – Cat Albutt 
Position –  Centre Manager 
Email –  cat@rockley.org
Telephone Number – 07964056040




TASK A – (Reflective Learning Log 1 - 500 words – First Experience of Placement)
Recommend to link the reflective experience to two different key themes.
	Management 
In our Rockley Team we have a centre manager called Kat, then too help support Kat throughout the season we have 5 seniors to help support Kat through the days and nights. We have James who’s our activities manager and assistant manager, his job is to oversee the sessions, fix anything which is broken from the water such as paddles or part of the boats. When Kat isn’t on site James is the next one in charge of the staff and site. Then our senior team are the ones who are on duty from 7:30am-7:30am the next day, their duties vary from making sure the staff are on time to meetings, if there’s any emergencies in night for example at 3am in night a kid went missing on site the duty senior would be the first one to call. I think that our management team are very good at their job and its an eye opener for what they do for company. I think they that our management team are great leaders because they are all good communicators and good team players so they don’t just worry about their own job they all help others out. For example, if they see an instructor struggling on session they would be the first ones to help. Not only are our management fantastic with us but they are “creative supporters” this means that “they focus on client and consumer satisfaction and are driven to satisfy their clients expectations” (Alison Mcsparron-Edwards, Consultrix 2013)
Products 
When I first arrived too France I was impressed very quickly of what Rockley produces in their package for school children. The products which Rockley offer are high quality activities for our clients such as sailing in Darts, Fusions and Mangos, the boats are maintained all season so the products aren’t put on session if they are slightly broken. In the sessions they are taught the basics of sailing like sailing head to wind for example, however we also offer courses for schools to come out. Some of the clients are varied from level 1-3 in sailing, so we split the groups up to their levels. So, the level 1 learn the basic of sailing and is pushed to do what level 2 do which is to rig and de rig the boat when on water which is setting up the boat so it can sail and then being able too put the sail back to how it was. Then the level 2 sailors will have too perform turning with the wind which is calling jibing and attacking the wind. Majority of the children would have reached level 3 or passed level 3, for sailors who need to pass level 3 they would have to know what to do when their boat capsizes and do it safely. Rockley also produces high quality Stand Up Paddle boarding, Kayak, Wind Surfing and Mountain Biking sessions. In these sessions we will mostly play fun and competitive games but we will work the children’s technique, for example showing them the correct technique when kayaking. Not only does Rockley provide for clients but also teenagers or anyone who would to become an instructor as they offer a BTEC in Level 3 Outdoor Adventure where they can gain qualifications in sailing, powerboat and first aid.






TASK A – (Reflective Learning Log 2 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	Sports Development 
In Rockley sports development is an important aspect of our image, like mentioned above Rockley offer a chance for children to development their water sports skills with courses running throughout the season. This gives the opportunity for children to develop their skills and knowledge, also it gives them an opportunity to become level 3 in sailing. By giving the children a chance to get qualified in a sailing they have advantage on other children who want to get into college doing a BTEC Level 3 in Outdoor Adventures because they have experience on the water and have the basic knowledge of sailing. Rockley also gives children who never had an opportunity to participate doing water sports activities such as kayak, wind surf and stand up paddle boarding. At the start of a normal week of doing multi act which is the kayak, wind surf and sup we firstly do basic techniques such as making sure their hand position on the kayak is correct and doing the correct strokes. However, we also make the sessions fun by doing games with them such as water polo on the kayaks, then throughout the week we try to enforce manoeuvres in kayaking such as the “J stroke” which is making sure your kayak is straight and not going side to side. Research shows that “while playing outside, children benefit from being exposed to sunlight, natural elements and open air which contributes to bones development, stronger immune system and physical activity” (A.D. Pellegrini, D. Dupuis, P.K. Smith, 2007)
Coaching/instructing 
Throughout this season I have had too instructed on a various amount of sessions from kayaking, Wind surf and mountain biking. Before I came out too France I had little knowledge of kayaking and no knowledge of wind surfing and sailing, however since being here I’ve learned from the instructors the key elements of ways of instructing this could be the technical aspects of sailing such as “jibing and sailing a head of wind”. Technical skills are defined as “specific procedures to move one’s body to perform the ask that needs to be accomplished” (Martens, 2012, p.169). However, from past experiences in coaching in sports such as rugby and football I managed to covert skills such as communication skills such as non-verbal and verbal, group control so getting the group together and not them running around and demonstrations skills being able to be in the right position so everyone can see me. My first impression of the Rockley instructors was very impressive and their knowledge of the activities were outstanding. Every instructor has their own way of instructing, this could be being louder than other instructors or having an instructor who’s laidback but still has control of the group. As the whole day is 6 hours of instructing it’s important that the instructors are energic throughout the session, so they keep the children interested if we feel a session is getting tedious we tend to play a game. This gets the children more involved in the session not just kayaking.





TASK A – (Reflective Learning Log 3 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	Hospitality 
The Oxford states that hospitality is “The friendly and generous reception and entertainment of guests, visitors, or strangers.” (Oxford dictionary). Not only does Rockley offer a high class watersports holiday but also takes pride in their hospitality, the first 12 weeks of season is where we had schools. Their tents were at a good standard as they can hold 6 single beds, also the teacher/coach driver tents were the tents we really tried too please them by having 2 doubles and single bed, they had electricity, fridges where they are given free biscuits, crisps, milk, juice and beers as a welcome gift. The last 4 weeks were when we had families this meant we had to change all the tents around it took us 2 days to change all the tents as the families were paying a lot of money to be on site. This meant that we had to change the whole inside of the tent from changing beds around, adding fridges and putting electricity in the tents. Another thing that Rockley is evening entertainment throughout the season this could be playing games on the beach, challenge which is an assault course or a pub quiz when families come out. We also have a head chef and kitchen assistant which makes brilliant food daily they make food for more than 100+ people a week. As a Rockley team we try to make sure that every customer has the greatest experience, “providing excellent customer service will see you gain loyal customers that’ll help your business grow” (Glion Institute of High Education, December 2017) 
Consumer Experience & Guest Service
“Good customer service means helping customers in such an efficient manner that it exceeds their expectations” (Norton,2017). Just like our hospitality our customer experience/guest service is major key factor the reasons were stated above “providing excellent customer service will see you gain loyal customers that’ll help your business grow” (Glion Institute of High Education, December 2017) this is one of the reasons why Rockley has been going for 42 years with us providing the best possible consumer experience. The first moment the customers arrive on camp we make sure that our service is pin point by the simple things of asking them do they want help with their luggage, then on the first night we have welcome drinks where teachers/parents are invited to enjoy limited alcohol beverages and cheese. Throughout the week we give the guests a brilliant experience by giving them a chance to try a variety of different watersport activities, food which is top standard and brilliant customer service, personally it’s an advantage for me than maybe other people because I’ve worked in McDonalds for over 2 years. I feel like customer service is a trait I have and which I feel comfortable with. At the end of each week we have something called a “CSQ” this is a customer service report which we receive from the clients, it’s a rating score from 1-5 (1 being excellent, 5 being poor) the rate us from being on the water, food and also what we can improve on/what’s the best activity.

	
TASK A – (Reflective Learning Log 4 - 500 words – Near end of Experience)
Recommend to link the reflective experience to two different key themes
Marketing 
What is Marketing? “Marketing is the activity, set of institutions, and processes for creating, communicating, delivering, and exchanging offerings that have value for customers, clients, partners, and society at large” (American Marketing Association (2013).  As a business Rockley puts a lot of effort in their marketing as they need too market too clients and need to persuade works to join their team. When I first applied for Rockley I was impressed of their marketing skills on their website they had many sections too look at such as case studies from past/current workers, case studies from positive feedback from schools. Even at the near end of an amazing 5 months I still look on the website too see if its updated and every week the case studies which show that it’s a big area for Rockley. Another area in marketing where Rockley aim too promote their business is on social media, they daily upload photos on Instagram, Twitter and Facebook. ‘Viral marketing is the notion of providing the public with the services or products provided by the business through the medium of Social networking sites’ (The Economic Times, 2011). Rockley doesn’t just offer a watersports holiday but also offer BTEC’s and other qualifications, by this they tend to go into schools/colleges which are in the Poole area, this gives young adults a chance to get jobs opportunities in college or after college. The Rockley business is ever growing since 1976 where they started off with one centre in Poole, now they have 2 in Poole, 3 centres in France and recently opened a centre in Birmingham this just shows that every area of business is a success and marketing is key to the success of Rockley.
Facility Management
Facility management is the “professional management focuses on delivering the effective and efficient support service for the organization it serves” (Chegg Study). Before I came too France there were a group of people who needed to set up the camp, they needed to set up 50+ tents, staff marquee and set up the boats. Our Rockley team have a facility management team which are situated in the middle of each 3 of our centres, there is a team of 4 of them so if there’s anything which need fixing they come as fast as they can. The facility team is made up from the owner of Rockley and 3 other people who come out to monitor the camp, they check that the camp is safe, any problems and anything which needs improving throughout the camp such as panels around the camp too stop the clients from seeing us around our tents. “Without adequate facilities management, no organisation has a snowball in hell’s chance of achieving best performance in the modern commercial world.” (BIFM, 2013). Personally, I think Rockley could improve is the could have someone who’s on site so if there’s any problems on site they will be there soon as possible, not having to wait 1days for them to come. 

	
TASK A – (Add 250 words on link to future Continued Professional Development and Reference list based on total referenced material in Task A)
Continued Professional Development post placement (250 words - Link to pre placement module
The definition of continuing professional development involves “maintaining and enhancing the knowledge, skills and experience related to your professional activities following completion of your formal training” (Vivian Kloosterman, Continuing Professional Development) for my personal development and the skills which I have gained, to continually improve I have come up with some several practises which I can help and maintain the skills I’ve whilst my time at Rockley: -
· When I am back home I want to get a part time job in the sports field this could be in the local gym as I have the right qualifications, I can apply for teacher assistant jobs as my friend’s parent has her own agencies with teaching. This will help me gain a mass of experience I need to develop in the future. 
· I am also looking to come out to Rockley next summer as I have enjoyed every moment and the lifestyle is what I enjoy the most, maybe in the future I will look to work aboard as I enjoy different cultures. If I do come out to Rockley they may offer me a land supervisor job which will mean I can become a senior. I will also look to improve my watersports skills and maybe get some qualifications which will help me on my CV









	

References from TASK A (10+ references)
· “What makes a successful management team?” Jamie Lawrence June 2013, Editor of HRZONE 
Website: - https://www.hrzone.com
· . A.D. Pellegrini, D. Dupuis, P.K. Smith Play in evolution and development Dev Rev, 27 (2007), pp. 261-276
· Decision Making by Coaches and Athletes in Sport- Martens, 2012 Martens, R. (2012).  Successful Coaching. Champaign, IL: Human Kinetics.
· https://en.oxforddictionaries.com/definition/hospitality
· “Why is hospitality important in businesses?”  Glion Institute of Higher Education (December 2017)
· “What is good customer service and does it really matter” (Monica Norton 2017) https://www.zendesk.com/blog/good-customer-service-defined/
· https://www.micromain.com/what-is-facility-management/
· https://www.chegg.com/homework-help/definitions/facility-management-202 
· BIFM, 2013. Risky Business. 28 07, 1(1).
· http://www.marketing-schools.org
· http://economictimes.indiatimes.com/definition/viral-marketing 
· http://continuingprofessionaldevelopment.org/what-is-continuing-professional-development/
· 
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	As I am in the land team/ support team we help on sessions assist so kayak is one of the sessions we assist in, these are the kayaks which we use on sessions. We safety operate with lifting the kayaks for the start and end of session by making sure there is at least 2 people carrying the kayaks from the front and back of the kayaks. We use the children to lift the kayaks as it speeds up time we do it. This photo on the left shows how they are locked up after session and throughout the night.
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	On “windsurf beach” which is where the sessions start and where the launch of the boats are, the photo on the left shows the boards (far left) which we use on stand-up paddle boarding and wind surfing. In the photo you can also see the wind surf sails, these are where they are kept throughout the season. 
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	This photo is the “BA” store where we keep equipment for the water such as paddles for kayak as you can see in the corner of the photo. As the land staff it is our job to help assist the instructors for beach pack up so we will help them put the paddles away for example.
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	This photo is also taken from the “BA” store these are the ba’s which all our clients use when on every water session. These are how we keep the ba’s as they are coloured coordinated for the client’s size so purple is XS-S, green is M-L then the red ba’s which are at the back are XL+. Before every session we make sure the ba’s fit and go through safety measures such as making sure the bas doesn’t go passed their ears when tighten.
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	These are the powerboats which the instructors use on session, we have currently have 9 powerboats here on site. For each session there is 1 powerboat too lead the sessions and there for safety, also we have a water manager who is in a powerboat to make sure the sessions are run safety and is there in case any incidents happen on the water 







TASK B – (Picture Board Cont.–5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)
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	This photo shows where the powerboats we call this “BBQ island” as this is where we go for BBQ’s with the teams. The powerboats are kept they are safely padlocked up with a wire, with the powerboats we make sure that the fuel tank is taken out as they can easily be stolen. Also, we make sure that the engines are lifted up as the props on the engine can easily get broken from the shallow water.
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	By the “BBQ island” there is a multisport pitch where the clients can use on their free time, they can play basketball and football on there. We also use this on our evening entertainment where at 8:00pm-9:30pm we use it so the children can play ball games on there. Close by the multisport there is a playground where they can also use.
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	This photo is an example of what boats we use these are Lazer 200, we use when families arrived because they are more advanced boats. As you can see in the background this is where we store most of the boats on the water. Also, this is where we call “Port Beach” so if there’s an emergency on the water they will radio land to come to this part of the beach. 
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	These are 3 boats which we fixed on land for when families were coming out, these are called wanderers. It took us 2 weeks to fix as we needed the plaster cracks on the boats and rig the boats to make sure they can sail. 
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	The building on the left is called the “fuel store” this is where the fuel and fuel tanks are stored for the powerboats after every session there is at least 2 people re filling the fuel tanks for the next morning. Also, in the “fuel store” there is equipment such as shovels, wheelbarrows and other gardening equipment. The building on the right is the “sails store” this is where the sails for every boat is stored and if there’s any broken equipment such as kayaks, paddles or sails this is where it gets fixed.









TASK C Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
NOTE – You will need to complete additional copies if you have more than one provider.
	
[image: C:\Users\Owen Hosgood\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\62FE76DC.tmp]As my contract ends 1st of September and the assignment is due the 1st of August I’ve had to sign it as my contract ends on the 1st of August  






TASK C Continued Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
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TASK C Evidence – Ethics Form – Signed by Organisation and Lecturer 
NOTE – You will need to complete additional copies if you have more than one provider. 
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TASK C Evidence – Ethics Form Continued 
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TASK C Evidence – Ethics Form Continued 
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TASK C Evidence – Post Placement Review and Feedback 
	Dear Participant

Many thanks for your involvement in the work placement. I hope that you had a positive experience. The University of Wales Trinity Saint David reviews the provision annually for enhancement purposes and so we would be pleased to hear your feedback on any aspect of the placement.  

Yours sincerely 

Andrew Thomas, Placement Coordinator Sports Management Portfolio

	Name of provider’s organisation:
	Rockley Watersports 



	Name of student:
	Owen Hosgood 


	What were the positive aspects?

	
The first positive aspect was staff training where I met the other people from other camps for a week who also were 1st season workers. By the first week I had met new friends then, went into the camp where I was staying till for the rest of the season. I also met new friends and are now my closet friends. The other positive was the lifestyle I was working in, the weather we had was amazing apart from the first month where there was a lot of rain but the whole weather in general was fantastic. I felt part of the team early season so I felt that the management and seniors trusted me.



	Were there any problems?

	
The only problems I had was the start of season our tent flooded 4 times which meant it was hard for me to be motivated for work when I woke up to a flooded tent.


	Do you have any recommendations for enhancement for the future?

	
For my own future enhancement, I would try find a more suitable placement for the career I want to go into. However, I am looking to come back to Rockley next summer so hopefully I can get some qualifications out here to become an instructor for the summer



	Signed:
	O.Hosgood


	Name in block capitals:
	OWEN JAMES HOSGOOD 

	Position (please tick one):
	☐ Placement Provider
☒ Student
☐ Placement Tutor
	Date:
	26/07/18







TASK C Evidence – Student Placement Induction Checklist 
	Student Name:

	
Owen Hosgood 

	Name of Placement Provider organisation:
	
Rockley Watersports 



	Placement Site Address:
	720 Route des Camping Municipal, AzuRivage





	Health & Safety Issues
	No 
	Yes
	Date

	1. Introduction to key staff members and their roles explained
	
	/
	14/05/18

	2. Location of welfare facilities (e.g. toilets, kitchen, rest room, showers, etc.)
	
	/
	14/05/18

	3. Emergency procedures
	
	/
	14/05/18

	4. Copy of safety policy received or location known
	
	/
	14/05/18

	5. Location of first aid facilities and contact for first aiders
	
	/
	14/05/18

	6. Fire procedures and location of fire-fighting equipment
	
	/
	14/05/18

	7. Accident/incident reporting and location of accident book
	
	/
	14/05/18

	8. Use/control measures for hazardous substances in the workplace (e.g. COSHH) – if applicable
	
	/
	15/05/18

	9. Display Screen Equipment Regulations and associated procedures – if applicable
	
	/
	15/05/18

	10. Manual handling procedures – if applicable
	
	/
	15/05/18

	11. Protective clothing/equipment arrangements – if applicable
	
	/
	15/05/18

	12. Instruction on equipment you will be using (list equipment)
	
	/
	15/05/18

	13. Specific training for tasks to be undertaken
	
	/
	16/05/18

	14. Specific information relating to risk assessments covering tasks to be undertaken
	
	/
	16/05/18

	15. Location of health and safety information and advice
	
	/
	16/05/18

	16. Specific disability related induction issues
	
	/
	16/05/18

	17. Other issues covered/to be covered please state:
	
	   
	

	

	
	
	




As a minimum, the topics listed above should be included within the induction that you provide for the student on placement, preferably on their first day. Please check off the subjects as they are covered.

PLACEMENT PROVIDER CONFIRMATION

I confirm that the student has been provided with the induction specified above:
	Signed:
	C.Albutt


	Print Name:

	Cat Albutt

	Position:

	Centre Manager
	Date:
	25/07/18




STUDENT CONFIRMATION

I confirm that I have been provided with an appropriate induction as specified above:
	Signed:
	
Owen Hosgood

	Print Name:

	Owen Hosgood 


	Position:

	Support Team 
	Date:
	25/07/18




NOTE – If this is not completed please ask your supervisor on the placement to complete ASAP. However, please inform the placement coordinator at the earliest possible opportunity if this procedure does not take place.
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hPPLICATION for Sports Placement ETHICAL APPROVAL

This form must be completed and approved prior to undertaking any activity with the organi
will need to be signed by the student, placement organisation and a sports lecturer.

SECTION A: About You (Student)

Full Name: Gwen James Hosgood
Faculty/School/Centre: Sport, Health and Outdoor Education
Campus Swansea Business Campus
E-mail address: Gwenhos97@gmail com
Contact Telephone Number: 07966085860
Student Number: P150714 Undergraduate
Taught
Programme of Study Sports Management Postgratuate
Director of Studies/Supervisor: Andrew Thomas Research | O
SECTION B: Placement Activity Organisation (Employer)
Does the activity involve collaborators outside of the University? | YES = [No] O
If Yes, please provide the name of the external organisation and name and contact details for the
main contact person )
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SECTION C: Scope of Activity (Student)

Will the activities include:

YES

Use of a questionnaire or similar research instrument?

Use of interviews?

Use of diaries?

Participant observation with their knowledge?

Participant observation without their knowledge?

Use of picture, video or audio recording?
‘Access {0 personal or confidential information without the participants’ speciic
consent?

‘Administration of any questions, test stimul, presentation that may be
experienced as physically, mentally or emotionally harmul/ offensive?

fyou have answered yes to any of the above then please explain below:

o|o|r|ojo|o|o|o
R|R|ORR KRR MRE

Using pictures by using them in assignments

Page2ofs 70words [

H O Type here to search
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SECTION B: Placement Activity Organisation (Employer)
Does the activity involve collaborators outside of the University? | YES = [No] O

If Yes, please provide the name of the external organisation and name and contact details for the
main contact person

Grganisation Rockley Walgrspors

Contact person name Kat Sargant
Contact person e-mail address | kalsargani@rockley.org

Contact telephone number

Number of agreed contractual | 40
hours

Location of activities
Identify all locations where activities will take place.

Azlur Rivage

The placement student will work within the companies et

Organization representative name Kat Sargent

Signature K.Sargent Date | 13/05/18
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University/institutional risks
For example: adverse publicity, financial loss, data protection

« The university may lose reputation with Rockley as students have been going there for a
long and if there is a serious problem the university will lose relationship with Rockley

Control measures
List measures put in place to limit and manage any of the risks identified above:

« To avoid the occurrence of physical harm to myseff, | will approach an experienced member
of staff that will be able to defuse a situation and follow relevant steps to prevent injury

« Lwill make sure my behaviour when I'm away is sensible as | don't want myself or the
universities reputation on the line

Disclosure and Barring Service

Fthe activity involves children or vulnerable adults, a Disclosure
and Barring Service (DBS) certficate may be obtained before any

contact with such participants.
parcpa YES NO NA
Do you need a DBS certificate for this role? = o u]
3 Ethical Approval Form v5

October 2016
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SECTION D: Intended Participants (Student)

Who are the intended parficipants;
YES

Students or staff at the University?

Adults (over the age of 18 and competent to give consent)?

Vulnerable adults?

Children under 182

Prisoners?

Young offenders?

Those who could be considered to have a parficularly dependent refationship
with the investigator or a gatekeeper?

People engaged in illegal activities?
Others (please identify)

o|o|o|o|olr|o|olo
R (KRR RORRNRZ

TFyou have answered yes to any of fhe above then please explain below:
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SECTION E: Anticipated Risks (Student)

Gutline any anticipated risks that may adversely affect any of the participants, the student
andlor the University, and the steps that will be taken to address them.
Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data,
sensitive organisational information
o Physical harm may occur if other participants get too competitive on activities where
they become aggressive
o Minor injuries may occur such as falling, slipping and on the activities especially on
bikes
Some participants may feel isolated when they are away

Risks to student

For example: personal safety, physical harm, emotional distress, risk of accusation of
harm/impropriety. conflict of inferest

« People may get aggressive at me whilst at work
« Personal safety could be a problem for example with the equipment

Page3ofs 70words [

H O Type here to search





image21.png
ethics completed form Owen Hosgood - Word Picture Tool Table Tool Ozyhosgood

Insert  Design Layout References  Mailings  Review  View Format  Design  Layout
ﬁ"““ TimesNewRo-[10 -| A & | Aa- | f aamocene aamscend M| 2545
pasie 1B CoPY N | Replace
e o b | BT U eex x| B ¥ A S| Nomel |TNoSpsc. T Subtle Sublefm. Emphoss memeE. Swng |- o
Clipboard 5 Font B Paragraph 5 stles o tating A
[
Signature: A Thaima
Date: 23105118

Staff Checklist: The students completed/ submitted the following:

® | Completed all sections of the form in full

B | Attached a copy of the DBS (where appropriate)

I can confirm that the activities has been approved providing they stay within the scope
specified by the student
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'SECTION F: Declaration (Student and Staff)
For Students:
The information which | have provided is correct and complete to the best of my knowledge. | have
attempted to identify any risks and issues related to the employment activity.
Name of applicant: Owen
Hosgood
Signature of student: Owen .
Hosgood Date:  13/05/18
For Staff:
Placement Coordinator: Andrew Thomas
Signature: A Thoma
Date: 23/05/18
Staff Checklist: The students completed/ submitted the following:
[T T~ amntatad =il cactinne af tha fam in fil 1 d
PageSofS 730words [% Saving AutoRecovery file Placement Portfolio Template (Sport LS}: ® & - 1 + 100%
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[
Has a DBS certificate been obtained? = = o

TFyes, add picture copy below
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