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In this assignment, it will include critical evaluation the communication and counselling skills that have been used in the video. This assignment will include an evaluation of why communication and counselling skills are also important in the nursing sector. Carl Rogers will be referred as the person-centered approach will be within this video/assignment. An introduction is important as it guides you into what the assignment is about. Carl Rogers 1902 - 1987 was the founder of The Person – Centered Approach and this approach involves three core conditions and they are Empathy, Congruence and unconditional positive regard. We have and need empathy because it helps us too see another person’s point of view, and so we can relate how others are feeling and understand their thoughts. Congruence is where people say how they are feeling. Also, being open and being able to tell one-person majority or all the issue and being comfortable with it. Unconditional Positive Regard is where you are not judging the other person for being what they have done.  
In the video, the client seems to be rather nervous, so the counselor relaxes her body posture to see if that will make her feel at ease. Body posture is highly important when you are counselling and a nurse as if your body posture is stiff and tense then the client may sense that you are either uncomfortable or you don’t care, and this can cause the client to refrain from saying anymore. The counsellor seems to be a bit nervous too, but she has used SOLER as her body posture is correct. She is sitting leaning forward with her hands on her knees, she is keeping eye contact with the client, arms are not crossed so an open posture is visible.  
The counsellor is showing signs that she is active listening to the client as she is keeping eye contact, nodding her head, she is saying can she carry on and the simple yes and no as well as and these are all signs of active listening but not all of the signs, she doesn’t reflect what the client says so the client may be thinking that the councilor isn’t actually listening to her just nodding saying yes and no. It is important to reflect what the client is saying because it can help the councilor get a better understanding of what the client is feeling. The councilor does seem to empathise though which is good as the client can see that she can relate to her feelings and that she can see what is happening from her point of view which you can see that it is comforting the client as she notices and has a sort of relief look on her face and starts to be more calm. This can improve the relationship with the client and the counselor and the nurse if in a nursing profession. 
The councilor doesn’t use a lot of open-ended questions, for example, do you enjoy your job, that would have been a good question to use but the councilor focused more on just the closed ended questions which isn’t all bad, but some open-ended questions could have improved the session as the client could have spoken more.  
There were no distractions as both the clients and the councilors concentrated on each other and there were no phones in sight and there were no other sound distractions. This is good as it shows that the councilor is interested and is willing to help the client as full attention is on the client and helping her resolve the issue. As the session went on, you could see that the client is trusting the councilor and that is important because if she didn’t trust the councilor, then she would not have said anything, she would not have been comfortable sitting there and talk about her problems that she couldn’t trust. Trusting in the profession is so important as having clients and patients surrounding themselves around you nearly everyday needing someone to talk to knowing they have them. If the clients and patients didn’t end up talking too anyone that that could increase their mental health issues as it could be playing in their mind. 
The importance of communication skills and counselling in both counselling and nursing is high because talking in these professions can help reassure people when they are at their lowest point and they have no family or friends to talk to so instead of being lonely and suffering in silence, there are councilors and trained nurses who will help them through their issues by talking to them, listening to what they have to say and making sure that they know that the nurses and councilors are there for them, caring for them and this improves the relationship between both the client and the counselor/nurse. 
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