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RUKHSANA ALI
Birmingham, UK
Email: rukhsanaali78@hotmail.co.uk 
Phone-07886375226

Professional Profile
A calm, patient and highly organized professional with over 20 years of experience supporting children, families and staff in educational and childcare settings. Skilled in communication, problem solving and handling sensitive situations with professionalism. Bringing transferable strengths ideal for a Personal Banker role, including active listening, accurate record keeping conflict resolution and delivering clear information. Motivated to provide excellent customer support and maintain high service standards.
Key Skills
· Excellent verbal communication
· Strong customer service focus
· Calm under pressure
· Problem solving and conflict resolution
· Professional telephone manners
· IT literacy 
· Active listening
· Teamwork and collaboration
· Patience and empathy
· Ability to follow procedures
Work Experience
Teaching assistant
Monarch Agency, Birmingham 2024 – Present
· Supporting pupils across different year groups with learning activities and classroom tasks.
· Communicating professionally with teachers, parents and support staff.
· Managing behavior calmly and maintaining a positive learning environment.
· Providing one-to-one support for pupils who need additional needs
· Following safeguarding procedures and maintaining accurate records.
· Design and present teaching content and delivery
· Adapting quickly to new school settings and routines through agency placements.
Transferable Skills for Barclays: Clear communication, Report development, patience, professionalism, problem solving, calm under pressure, accurate recordkeeping, ability to follow procedures.
Childminder
Self Employed, Birmingham June 2012 – April 2026
· Registered with Ofsted since 2012.
· Provided high-quality childcare in a home setting.
· Communicated daily with parents, offering updates and resolving concerns.
· Planned activities and managed routines effectively.
· Maintained safeguarding, first aid and childcare records.
· Adapted learning activities to meet individual needs.
Transferable Skills for Barclays: Clear communication, customer focus, calm under pressure, accurate recordkeeping, problem solving.
Teaching Assistant
Agency Placement, Birmingham September 2004 – July 2006
· Supported pupils with learning activities.
· Communicated effectively with teachers and parents.
· Managed behavior calmly and professionally.
· Helped create a positive and safe learning environment.
Parent Partnership Worker
Birmingham September 2003 – August 2004
· Communicated with parents to encourage participation in courses.
· Supported parents in understanding their children’s learning.
· Managed appointments and enquiries.
Playgroup Assistant
Birmingham September 2000 – July 2002
· Assisted with daily activities and learning tasks.
· Helped set up planned activities.
· Supported young children’s development.
Education & Qualifications
· CertHE Business skills for the workplace , UWTSD BIRMINGHAM –2025-present  
· NVQ Level 3 – Early years care and education, College Birmingham Sept 2003-june 2004
· NVQ Level 2 – Early Years Care and Education, College, Birmingham Sept 2002– June 2003
· Functional Skills English Level 2, Further Education Centre, Birmingham Sept 2017 – Feb 2018
· Home Based Childcare Qualification September 2018
•	First Aid: February 2021 – February 2024
•	Safeguarding & Protecting Children: November 2021 – November 2024
•	Additional safeguarding training (current)
Additional skills 
•	Microsoft Office (Word, Outlook, Teams)
•	Fast typing and accurate data entry
•	Ability to learn new systems quickly

References 
Available on request 


Rukhsana Ali Birmingham, UK Email: ruksanaali79@hotmail.co.uk Phone: +44 7388 372459
Hiring Manager Barclays Birmingham
Dear Hiring Manager,
I am writing to express my interest in the position of Personal Banker at Barclays. With over twenty years of experience supporting children, families and staff in childcare and educational environments, I have developed strong communication skills, empathy, and professionalism — qualities that are essential for delivering excellent customer service and supporting customers with more complex banking needs.

In my current role as a Teaching Assistant with Monarch Agency I work across different school settings, adapting quickly to new environments and supporting pupils with diverse needs. This requires patience, active listening, and the ability to communicate clearly and sensitively — skills that transfer directly to helping customers manage their financial enquiries. I communicated daily with parents, provided updates, resolved concerns, and maintained accurate records. This role strengthened my ability to remain calm under pressure, handle sensitive situations professionally, and build trusting relationships — all essential qualities for a Personal Banker.

My earlier experience as a Teaching Assistant and Parent Partnership Worker further developed my confidence in supporting individuals with complex queries, managing appointments, and providing clear information. I am also confident using digital systems, completing administrative tasks, and following procedures accurately.

I am motivated to begin a new career path in banking operations, where I can support customers in branch, help them navigate their financial needs, and contribute positively to the customer‑focused values of Barclays. I am reliable, professional, and committed to delivering a high‑quality service to every customer.

Thank you for considering my application. I would welcome the opportunity to discuss how my experience and transferable skills align with the requirements of the Personal Banker role.

Yours sincerely, 


Rukhsana Ali
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Barclays Banking Operation

Put yourself at the heart of the Barclays. A career in banking operations puts you at the very centre of our business strategy. By
putting customers at the heart of everything we do, we're putting our whole business behind our Customer facing teams. As the
face of our brand, especially in an increasingly digital world, you'll play a vital role in our customers' financial lives. Here, your voice
heard, and you'll have the support and opportunities to thrive.

Join us at Barclays as a Personal Banker and help make a real difference to our customers every day. Whether your background is in customer service, retail, hospitality,
or any other role where you've supported customers with more complex queries or needs, this is your chance to bring your passion for helping people to a role where
your empathy, dedication and exceptional customer service can truly shine. You'll be the friendly face for our Retail Banking customers in branch or at one of our local
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* They may lead and supervise a team, guiding and supporting professional development, allocating work requirements and coordinating team resources.
They supervise a team, allocate work requirements and coordinate team resources.

« Ifthe position has leadership responsibilities, People Leaders are expected to demonstrate a clear set of leadership behaviours to create an environment
for colleagues to thrive and deliver to a consistently excellent standard. The four LEAD behaviours are: L - Listen and be authentic, E - Energise and
inspire, A~ Align across the enterprise, D - Develop others.

« ORforanindividual contributor, they manage own workload, take responsibility for the implementation of systems and processes within own work area
and participate on projects broader than direct team.

o Execute work requirements as identified in processes and procedures, collaborating with and impacting on the work of closely related teams.

o Checkwork of colleagues within team to meet internal and stakeholder requirements.

« Provide specialist advice and support pertaining to own work area.

o Take ownership for managing risk and strengthening controls in relation to the work you own or contribute to. Deliver your work and areas of responsibility
in line with relevant rules, regulation and codes of conduct.

o Maintain and continually build an understanding of how all teams in area contribute to the objectives of the broader sub-function, delivering impact on the
work of collaborating teams.

« Continually develop awareness of the underlying principles and concepts on which the work within the area of responsibility is based, building upon
administrative / operational expertise.

o Make judgements based on practise and previous experience.

o Assess the validity and applicability of previous or similar experiences and evaluate options under circumstances that are not covered by procedures.

« Communicate sensitive or difficult information to customers in areas related specifically to customer advice or day to day administrative requirements.

« Build relationships with stakeholders/ customers to identify and address their needs.

Al colleagues will be expected to demonstrate the Barclays Values of Respect, Integrity, Service, Excellence and Stewardship - our moral compass, helping
us do what we believe is right. They will also be expected to demonstrate the Barclays Mindset — to Empower, Challenge and Drive - the operating manual for





