 Customers today are better educated than ever before. They are increasingly careful about purchases and want value for their money. Peter F. Cuthbert ,(1. April 1996)' Managing Service Quality ' , ISSN: 0960-4529. In order to be successful as a Society like The Equitable Life Assurance Society you need to focus on recruiting the rights employs, with the right working skills.
Because there activity is on sales they need employs with a good customer service skills. It is important for companies to provide their people with the necessary skills to provide great service and to stress to their people the importance of consistency in providing good service. Professor Marianna Sigala ,( 2009) , ' Consortium Journal of Hospitality & Tourism '. Vol. 14 Issue 1, p103-108. 6p. Because there employs are interacting with customers they will need to have some customer service skills as :
· Clear communication skills
· Product knowledge
· Patience
· Positive attitude
· Listening
· Empathy
Communication skill is very important when you sell a product , you will need to communicate with your client in a clear and  easy way to understand. You  will need to convince them about your product , if not they will move ahead to other available options. The lack of key service skill can put the Society in danger losing customers because of poor customer service. Kushal Dev , (September 26, 2017), 10 Tips for Effective Communication with Customers.
Product knowledge is power for the retailers , if you have a good understanding about your product that means more sells , as well you can allow a retailer to use different techniques and methods of presenting the product to customers. Matthew Hudson , (may 23 , 2018) , How product knowledge can increase sales.
Being patience is an important customer service skill , you can deal with angry or irritated customers , as well it s helping you understand customers concern and problems a lot better , allowing the company to improve their services.
It s very important to keep a positive attitude when working in customer service , this will make it easier to deal effectively with the many challenges associated with doing this type of work. As a person in this position you need  to make every effort not to fall into the trap of constant negativity.
Listening skill are very important in customer service , you must be able to hear and to understand what customers are saying. Committing your full attention  throughout the conversation keeps the focus squarely on the customer and ensures that the interaction proceeds with their needs.
Because you will interact with people that sometimes they will be frustrated or unhappy it is important that you understand and identify their problems. One of the biggest complaints consumers have, when they raise an issue with a company, is that customer service agents don’t show sufficient understanding or sympathy for their plight. Pauline Ashenden  ,(June 11. 2015) Importance of empathy in customer service interactions.
In conclusion providing good customer service the company will be able to keep their existing customers and get new ones to join , that way the company will be steady at a profitable level.














References
Kushal Dev , (September 26, 2017), 10 Tips for Effective Communication with Customers. Available at : https://customerthink.com/10-tips-for-effective-communication-with-customers/  Accessed at : 26.02.2020
Matthew Hudson , (may 23 , 2018) , How product knowledge can increase sales. Available at : https://www.thebalancesmb.com/benefits-of-product-knowledge-2890302
Peter F. Cuthbert ,(1. April 1996)' Managing Service Quality ' , ISSN: 0960-4529
Professor Marianna Sigala ,( 2009) , ' Consortium Journal of Hospitality & Tourism '. Vol. 14 Issue 1, p103-108. 6p.
Pauline Ashenden  ,(June 11. 2015) Importance of empathy in customer service interactions. Available at : https://www.eptica.com/blog/importance-empathy-customer-service-interactions   Accessed at : 26.02.2020

