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The Role of Counselling Skills in Family Support Work: Enhancing Wellbeing and Professional Practice”

Introduction.
The essay will discuss the role of R, a family support worker who is an employee of the local authority in Wales, and how his training, skills and knowledge will support in his role, enabling him to meet his registration responsibilities under the code of professional practice, with Social Care Wales (2017) as part of the social care sector. The essay will share some of the principles of the Social Services and Well-being (Wales) Act 2014, a revolutionary piece of legislation in Wales which aims to transform social care with a focus on improving the wellbeing of those in need of care & support services (Social Care Wales, 2014). Although R is not a trained counsellor he will be required to apply many counselling skills into his practice such as those set out in the British Association for Counselling and Psychotherapy counselling skills competency framework (BACP, 2020).

A key element of Rs role is his duty of care, which is a legal and moral obligation to the families, children and young people he works with, part of these responsibilities, is to undergo training in many key areas including safeguarding, which will provide R with the ability to identify a child or family at risk, and how to proceed in the most appropriate way when dealing with any disclosures in order ensure the young person, their family and R himself is kept safe.

Trauma informed practice training which will enable R to recognise the widespread impact of trauma, (SAMHSA, 2014; Fallot & Harris, 2009) which placing a focus on the importance of providing compassionate and consistent support which aides’ recovery and aims to prevent any re- traumatisation by empowering individuals to develop ways to keep themselves safe, working congruently, providing them with the tools to see when they are placing themselves in significant harm, and to develop their own strategies to overcome these challenges.

Prior to working with families, children and young people, there will be several different assessments in place to provide vital information to R on areas such as support requirements, agencies that are currently involved, and any identified risks in place. This information will be invaluable to keep R safe whilst he supports those in need and may include emergency contingency plans for R to follow in cases of crisis.The legal requirements of Rs role, is to complete a core and practice qualification, which focuses on the five principles of the Social Service and Wellbeing Act these include:
Principles & values – which will teach R about promoting fundamental life skills such as treating people equally recognising diversity & inclusion, and working within the principles of person-centred care, which aims to place the individual at the centre of their support and builds on what they feel they need to achieve what matters to them. When working with families, children and young children it is important to listen empathically to what information is being shared, be respectful and understanding, whilst appreciating the difficulties the families might face in being open, honest and transparent for fear that they might be judged. It is important to give individual the space to talk with interruption, and for R to reflect on what was heard to ensure he understands the individuals concerns in their own words. During interactions it is important for R to display open posture, and if needed use closed questions for clarify. (BACP,2020).

Wellbeing- this key principle will require R to focus on both the physical & mental health, of those he supports, understanding how these interlink with each other and what is needed for the family units to fully meet their wellbeing needs. Working this way will provide R with the ability to support families or young to identify concerns for themselves and where possible, find strategies which can help them to overcome the concerns. Another important aspect of the principles of wellbeing is that of attachment, being able to understand which type of attachment styles individuals within the family he works with have, can provide R with a valuable insight into the family dynamics, and how each family member affects the other (Mary Ainsworth, 1978; Cassidy & Shaver, 2016),.

Co-production this principle means working collaboratively in the delivery and design of services, working closely with young people and their families, spending time with the family unit, and with individuals within it, using unconditional positive regard to find out what they would like to achieve, sharing ideas on solutions to meet their goals. This could involve signposting them to additional services such as CAMHS, which will offer counselling support when a young person is assessed as having issues relating to their mental health, organisations such as New Pathways which will support anyone who has faced trauma, or an independent advocate which can assist any of the individuals within the family unit to ensure their voice is heard.

In the case where R is supporting families with children who is having difficulties at school, it would be appropriate for him to work with the school to gather important information, seeking clarification on whether there any identified patterns to issues relating to absenteeism, what does the absenteeism look like for example: is the young person leaving school, or not coming into school in the first place. This information might offer some insight into whether the young person's absenteeism is relating to their behaviour whilst at school or a behaviour linked to a parent’s inability to get the young person to school - investigating the potential causes for the absenteeism, can lead to R signposting to other services based on the newly gained information. This approach can also be uses when investigation potential reasons for a child or young person exhibiting challenging behaviour, seeking clarification on strategies are used at school and their effectiveness. When working with additional services R is required to work within specific legislation relating to the sharing of information, and must understand when, where and how sensitive information should be shared to keep all involved safe.

Early intervention & prevention - this will provide R with the abilities to actively listen to the conversations he has with individuals as part of the family unit. Active listening is a concept rooted in the work of Carl Rogers and Richard Farson (1957) which emphasised immersing yourself in the speaker’s world, understanding their perspective and validating their feelings.

“Deciphering emotions, identifying intent and gaining a contextual understanding will guide R in his practice, drawing from his knowledge and understanding of working with the individual to discuss with other professionals and/ or members of the family if additional support is required (Goleman, 1995; Reeves, 2022).” This important principle aims to support R to work proactively, aiming to avoid any of the individuals he supports reaching crisis point and needing emergency interventions which could cause further challenges.

Multi agency - as a family support worker R works following a multi-disciplinary discipline, his role will be fundamental in actively identifying which agencies should be involved, what the responsibility of each professional is, and how each can complement each other in effectively achieving positive outcomes for the families they support.

Safeguarding - this principles requires R to draw in knowledge learnt from his training to identify an individual at risk of harm abuse or neglect, empowering those he supports to understand for themselves why & what is making them an individual at risk for example - if a young person within the family unit is self-harming, working closely with the young person to firstly understand the potential consequence of self-harming, supporting them to identify when the urge to self-harm comes, work together work on safe strategies for emotional regulation without placing themselves in danger. Although R might not have the knowledge to identify psychological root causes to self-harm or the relevant qualifications to diagnose any potential mental health disorders, his role is pivotal in developing strong, trusting relationships with those he supports, creating a safe space for them to share their thoughts and feelings.

Working in the family home can enable the family to feel safe and comfortable in their surroundings which could be beneficial in enabling them to be open, and share their feelings, concerns, relationships and challenges however it can place R in a vulnerable position therefore it is important that professional boundaries are discussed and maintained throughout the support he provides and there should be identified protocols in place for R to follow should he feel that he are at risk. When supporting individuals who might display behaviours that challenge, it is important that R, addresses them in the appropriate manner following agreed plans, that ensures the individual displaying the behaviour is seen, heard and not judged.

In conclusion. 
Being a family support worker, it is important for R to remain objective and professional in his approach whilst working in a non-judgemental way, open and honest way. One of the most important aspects of being a family support worker is that of empowerment, supporting individuals to be empowered to make the positive changes they want to make for themselves.

Through reflective practice, and supervision, R can develop strategies to identify any training and development needs, learn how to support a diverse network of individuals with different needs and challenges, whilst expanding on their listening skills, strategies and techniques needed to continue in their role.

Counselling skills are fundamental, in the role of family support workers, through skills such as empathic listening, unconditional positive regard, congruence and collaborative working practice, they can build trusting relationships, (Reeves, 2022), which aim to empower those they support.
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