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[bookmark: _Toc17325329]Introduction 
People are living in such a digitalized era where information has become globally accessible, because of the greatness of IT developments. One of the fastest-growing industries across the world is hotel industry. In UK, hotel industry has boomed at a significant rate lately and globally as well. According to a report published in 2009, the hotel industry in UK grew by 29.1%. This growth was ascribed to many reasons like, increase in disposable income of people, the tendency to enjoy vacations with family and friends, attending international business conferences-seminars and so on. To be a successful employee in hotel industry, young people can take a break into the professional world for which individuals must have some specific skills and qualities to bring excellence in this service job. Hotel business is hugely affected and associated with major types of risks and legal concerns which can create threats in operating hotel business. In this report, all the risk that managers should consider and emphasize will be talked based on the recent legal acts imposed on Hotel industry.
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Learning from the module
The module was provided for understanding and analyzing the key capabilities and skills required for preparing an individual suitable to the hotel business. Hotel industries are very close to the customers’ base in terms of relations, communications and interactions. Customers demand changes frequently. Moreover, hotel business is very rapid in developing in its own way because of the choice and preferences of guests. It needs trained suitable man power. In this module, the SWOT framework was evaluated to identify one’s strength, weakness simultaneously. It also did a find on some possible way to personal development plan-PDP focusing on hotel industry. It needs different professional qualifications, educational level and training for each part for better performance.  Some workers serve clients/public directly, some are entitled to the management team (Bouncken, 2016). Therefore, hotel business’s achievement is quite subject to employee’s contribution, proper execution and their expertise to deal continuously with hotel guests.


[bookmark: _Toc17325331]Legal boundaries that enhance risks in hospitality business industries.
It is mandatory to emphasize legal issues affecting hotel business which may threaten extremely in cases where remaining hotels with only option to shut these down legally (Holloway, 2018). The hotel business is strictly confined to follow some crucial legal factors which must be complied by employers and employees for running hotels successfully. Employees, managers should be aware enough about those hospitality laws or innkeepers’ legislative rules because failing to comply with local, federal and state laws might create huge risks and then, lawsuits and negative publicity which all can be extremely disastrous to a hospitality firm. 
There are various hotel’s laws that permit hotel owners to learn sufficient knowledge about those and information to aid in recognizing where there is a chance to be a legal problem or prospected lawsuits (Bouncken, 2016). These will surely help at a great extent in minimizing such risks and lawsuits in hotels and restaurants. Here, are some major areas for legislative factors might surface if laws prevailing these grounds are not accurately adhered to. Henceforth, areas to consider by employees and management, are listed here, 
i) Liability laws for Hotel innkeepers’: Every Hotel manager and safeguard employees will be liable for if anything dangerous happens with guests. So, they should watch carefully overall security systems spreading across the hotel premises whether it is strong enough to restrict potential liability of accidents and losses to the belongings of staying guests. Normally, hotels have a common duty to take care of guests for their safety and security (Holloway, 2018). Hotels will also be held responsible for the negligence behaviors of staffs which is, vicariously liable. Hoteliers will be liable if fire accidents occur for the negligence of management according to the Hotel and Motel Fire Safety Act of 1990 which defines additional security on hotel facilities found in local building code. 
ii) Data protection in hotel industry: This is inevitable that hotels are run and operated with numerous data and information needed for their business. They have to deal with obtaining and sharing personal data.  These data are a very strong source of marketing tool to effectively use or even to get damaged if stolen by third parties. IT Management must watchfully handle their key data through a secured software system. Employers should ensure the compliance of the Data Protection Act 1998 (DPA) by U.K. Hotels also need to keep guests and employees' data confidential and tight.

iii) Health and Safety Act for hospitality Industry: According to OH&S( Occupational Health and Safety) Act 2000 (NSW) and Regulations Act 2001, this is one of the foremost duty of hoteliers to give complete protection of staying guests, workers in the firms, employees, and visitors. Health and safety concern create a lawsuit against owner of hotels. It involves ensuring safety for both employees and guests/visitors. Under the Workplace Injury Management and Workers Compensation Act 1998, employers must have insurance that will cover all the loss happened to employees relating to medical expenses and costs (Pullen, 2016). 
iv) Food and hygiene laws and regulations: According to the Food Act 2003 (NSW), and Health and Safety at Work Act 1974, this’s a crime to dish up contaminated, unhygienic and rotten foods item before hotel guests. Food courts handlers and chefs in duty should perform actively to ensure minimum standards for making hygienic foods for the safety of guests. Food should be correctly refrigerated and cooked properly (Bouncken, 2016). Poor hygiene food management can create food poisoning which is considered as one of the most serious threats in hotel and restaurants business. 
v) Hotels’ risk management:  This is a necessity to find how to balance between serving hotel guests in a friendly way, comforting them, innovatively satisfying their expectations but keeping them safe. There are some practices used to keep them safe and avoid risks through better risk management strategies. Such as, Control restriction on access- important room distributions to the authority, hiring key security personnel at major access areas running the surveillance system continuously. Prioritizing cyber security application- Ensuring the business PC and guests Wi-Fi networks are encrypted and secured, installing a virtual network for an additional tier of security (McIlwraith, 2016). Training up staffs- Hotels are doing good for high standards of employees' performances. So, it's mandatory to train each level of staffs and mangers with the respective and expected manners.
vi) Licensing for Hotel Industry: A good number of licenses and registration papers are mandatory for establishing a hotel business. The U.K. s Licensing Act 2003, suggests that each hotel, bar, Restaurant business, concert halls, sports venue should be licensed with the appropriate rules and necessity.  Even for those hotels and all premises that sell alcohol. Licenses are provided by the local govt. authority where the hotel and other premises are situated at. 
vii) Key Provisions in Hotel Proprietors Act 1956: The Parliament of the United Kingdom made this act underlying key provisions and the liability of innkeepers for any loss to the possession of hotel guests.
 1. A hotel or other establishments should not be regarded to be an inn, all liabilities, duties are transferred immediately before the starting of the Act to the innkeepers and attached as the proprietor of such premises and shall not involve any other person.
2. The proprietor of any premises of hotel, being an innkeeper will be under the liability where if any guests and his/her goods are destroyed which were brought to the hotel area and innkeeper shall indemnify guests’ loss.
3. In this Act, Hotel firm is considered as an establishment by the proprietor since, he/she offering foods, drink, providing accommodation if needed to any traveler who will pay all sums of payments to the proprietor who is suitable to receives earnings (McGuire and Ho, 2018). 
1. 
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The growing population, complexity, and globalization opportunities are resolving life with many more new business ideas. Hospitality industry is one of them, recently known as a trendy business sector which is driven by information availability, technological advancements, increase in human resources and so on (Baum, 2017). To make oneself fit for a successful hotel manager/ employee, individuals need very specific qualities and skills to perform better in this industry which is slightly discussed in this report about the business skill required for hotel industry. There are some risks which severely affect hotel industry which is also pointed out in this report. The hotel business is all about serving or doing for customers. Customers/Guests are the key drivers to play within this industry. Though every hotel firms are very committed to guests, still some unwanted serious incidents take place unusually by employees or management itself. Here, Potential legal legislative risks are illustrated narrowly as well.
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