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[bookmark: _Toc6426041]Introduction:
Hong Kong is one of the most exotic cities in the world. It has a blend of different nationalities with people from all over the world moving to Hong Kong looking to build a career mostly in the banking and financial industry, as Hong Kong is the financial hub of Asia and one of the most important financial cities in the world. However, Hong Kong is a crowded city with around 7 million people residing in its small but exotic area. Therefore, a lot of questions arise about the quality of life in the city. 
A lot of researchers examined the quality of life and the major dimensions affecting the quality of life with different approaches but were not so specific. 
Hong Kong has most of its residents working in the banking industry. Hence, the purpose of this study is to examine the quality of life of Banking professionals in Hong Kong. Consideration will be taken to check if, as most people in Hong Kong say, expats have a better quality of life than locals in the Banking industry. 
[bookmark: _Toc6426042]Review of Literature:
[bookmark: _Toc6426043]Conceptualisation:
Quality of life is a very broad and multi-level concept. It is very popular, and many researches tried to identify the different dimensions of this concept, which is affected by a lot of different outcomes, one of them being different age groups. 
The concept of quality of life has been studied a lot over the past years, with a lot of different objective or subjective indicators across a range of scales being taken into consideration. Some studies took into consideration human needs and their options to enhance the opportunities to achieve these needs like SAPIENS vol 1 in 2008 by “Veolia Environnement Institut”. Moreover, the European Forum performed a research on population ageing and the quality of life they are having and how it is impacting them growing older and living longer. Add to that, “Methods For Quality of Life Studies” done by Marcia A. Testa and Johanna F. Nackley discussed how quality of life data requires serious interpretation and understanding the methodologies performed in the design, data collection , and the analysis of all the researches before actually interpreting the findings and generalizing the outcomes as there would be a lot of limitations and assumptions not taken into consideration during the time of the study. These analytical and statistical methodologies, according to Testa and Nackley, don’t integrate properly the diverse fields of health, behavioral, social, and therapeutic behavior along with the quantitative research methods.
A lot of research has been dedicated to understanding the real dimensions of quality of life and what are the main categories that affect the quality of life of a person. A lot of studies have shown different dimensions that vary from social and family concerns, health, nature … etc, however, there is no widely accepted or supported instrument to measure the quality of life. Some researchers have defined the quality of life in terms of macro and micro terms (Rosenberg 1992; Bowling 1995a; 1995b; 1996; Bowling and Windsor 2001) which includes income, employment, environmental nature… etc on the micro level and well-being and happiness on a macro level. Moreover, a lot of studies approached the subject of quality of life from different types such as human needs (Maslow’s 1954;1968), social expectations (Calman 1983), individual’s unique perceptions (O’Boyle 1997) to name a few. 
Another study of Veenhoven in 2010 focused on the difference between opportunities to live a good life and living the good life itself. Sprangers and Shwartz added a mediator to the study to better understand the variables that needs to be taken into consideration such as the change in the circumstance of the respondent whether it is health, personality, or social circumstance. 
To sum it up, the concept of quality of life can be studied through a very wide range of topics and indicators, and most of the indicators always neglect a variable that they are not being able to account for. Hence, the clarification of concept of quality of life is usually bypassed and only explained as per the measurement scale and dimensions taken.
[bookmark: _Toc6426044]Hypotheses development:
A lot of articles in Hong Kong especially in South China Morning Post have always discussed the subject of expats enjoying a different quality of life in Hong Kong than locals. Many of the locals that I have been in touch with agree with that idea. They consider that expats receive more incentives and perks to make them move to Hong Kong and help with the transition. Hence, they are entitled to higher salaries, better opportunities, and in a way a better way of treatment from everyone involved in the city. I have decided to put that theory into question. However, there was the need to narrow it down to banking professionals as this is where I am involved here in Hong Kong, and I can better reach and communicate with this audience. Therefore, the null hypothesis will be that locals in Banking industry in Hong Kong have an equal or better quality of life than expats in the banking industry in Hong Kong. As for the alternative hypothesis, it will be that locals in Banking industry in Hong Kong have a worse quality of life than expats in the Banking industry in Hong Kong. Therefore, the theoretical concept will be as follows:
· Concept: Quality of life
· Subject: Banking industry Employees
[bookmark: _Toc6426045]Methodology:
This is an exploratory study that examines how different dimensions affect the quality of life of Banking professionals in Hong Kong. Based on the different studies on dimensions of quality of life such as Sirgy (2002), Bowling (2001 and 2004), and Haywood et. al (2004), a structured questionnaire will be used to collect the data for the study.
[bookmark: _Toc6426046]Measurement/Scale Development:
The questionnaire will be divided into three major sections. The first section of the questionnaire will be about the general information about the targeted sample that will include their gender, age, marital status, education, working experience, and most importantly if they are locals or expats. The second section of the questionnaire is the most important one as it will include questions about the dimensions of quality of life. This section will be divided into five different parts which reflect five different dimensions of quality of life and are as follows: (1) work/income, (2) leisure and social interaction, (3) health and physical well-being, (4) physical security and safety, and finally (5) natural environment. These five categories will represent the dimensions of quality of life. Respondents will be asked to rate their overall experience for each question in each dimension on a 5-point scale ranging from 1 (strongly disagree) to 5 (strongly agree). The scaling technique was using liker type 5 points scaling per the following: (1) strongly disagree, (2) disagree, (3) neutral, (4) agree, and (5) strongly agree. The final question will be about rating their overall quality of life experience in Hong Kong on a 5-point scale ranging from 1 (very poor) to 5 (excellent).
[bookmark: _Toc6426047]Sampling:
A non-random quota sampling design will be adopted. Thus, there will be a limitation of the study and the findings may not be generalizable. The sampling frame will be Banking professionals in Hong Kong, and they will be from 3 different banks (MultiBank, HSBC, and Societe Generale). A quota sampling will require 16 locals and 16 expats to be interviewed to be able to measure the difference in quality of life between locals and expats.
A total of 32 respondents will be asked to fulfill the questionnaire with 16 locals and 16 expats from all over the world. Each respondent will need an average of 2 to 3 minutes filling the questionnaire. Also note that all respondents have to be Hong Kong residents.
Data will be analyzed using the SPSS Statistical Package. Descriptive statistics will be used to give a summary of the general characteristics of the respondents. Then we will study using the Cronbach Alpha the reliability of the dimensions in explaining the quality of life. Pearson’s correlation analysis will be used to test the correlation between the different dimensions among each other, between each dimension and the perceived quality of life, and between all the dimensions combined in respect to the perceived quality of life. After that a t test will be performed to compare the data of respondents of both locals and expats to check the difference of quality of life of both groups. Then, a one-sided ANOVA test will be done to examine the relationship of how each dimension affects the quality life of the respondents.
[bookmark: _Toc6426048]Limitations:
This study as we said is exploratory, and there are some limitations. The sample that we have chosen is small because of the constraints of time and resources. Also, the answers of the respondents are greatly affected by their mood during that day and if they are facing any problems or having a happy day. Hence the results can’t be generalized for the obvious reasons mentioned above especially due to the constraints that we had while conducting this study.


[bookmark: _Toc6426049]Findings:
[bookmark: _Toc6426050]Table 1: Descriptive Statistics

	 
	 
	 
	 
	 
	 
	 

	 
	 
	Frequency
	Percent
	
	
	 

	 
	Female
	4
	12.5%
	
	
	 

	 
	Male
	28
	87.5%
	
	

	 
	Total
	32
	100%
	
	
	 

	 
	
	
	
	
	
	 

	 
	 
	Frequency
	Percent
	
	
	 

	 
	Expat
	16
	50%
	
	
	 

	 
	Local
	16
	50%
	
	
	 

	 
	Total
	32
	100%
	
	
	 

	 
	
	
	
	
	
	 

	 
	 
	Frequency
	Percent
	
	
	 

	 
	Married
	15
	46.9%
	
	
	 

	 
	Single
	17
	53.1%
	
	
	 

	 
	Total
	32
	100.0
	
	
	 

	 
	
	
	
	
	
	 

	 
	 
	Frequency
	Percent
	Cum. Percent
	
	 

	 
	3 to 5 years
	3
	9.38%
	9.38%
	
	 

	 
	5 to 10 years
	6
	18.75%
	28.13%
	
	 

	 
	Less than 3 years
	6
	18.75%
	46.88%
	
	 

	 
	More than 10 years
	17
	53.13%
	100.00%
	
	 

	 
	Total
	32
	100%
	 
	
	 

	 
	
	
	
	
	
	 

	 
	 
	Frequency
	Percent
	
	
	 

	 
	Bachelors Level
	9
	28%
	
	
	 

	 
	Masters Level
	23
	72%
	
	
	 

	 
	Total
	32
	100%
	
	
	 

	 
	
	
	
	
	
	 

	 
	 
	Frequency
	Percent
	Cum. Percent
	
	 

	 
	23 to 29 years
	8
	25.00%
	25.00%
	
	 

	 
	30 to 35 years
	11
	34.38%
	59.38%
	
	 

	 
	Less than 23 years
	1
	3.12%
	62.50%
	
	 

	 
	More than 35 years
	12
	37.50%
	100.00%
	
	 

	 
	Total
	32
	100%
	 
	
	 

	 
	 
	 
	 
	 
	 
	 




For the first part of the questionnaire, descriptive statistics were used to analyze the results and better show them. Respondents can be categorized thoroughly through six different criteria, with one of them very crucial to our study which shows the percentage of expats versus the percentage of locals which based on our quota sampling method is 50% for each category. Moreover, we see that the percentage of male respondents is much higher than that of female respondents with 87.5% of them male while remaining 12.5% are females. In another category, we describe the marital status of the respondents with 46.9% of them being married while 53.1% are single. The age of respondents was taken into consideration with also the data being diverse with 37.5% of the respondents aged more than 35 years, while only one respondent is aged less than 23. Another 2 categories taken into consideration were the experience level and the education level of the respondents. Most of the respondents had an average of more than 10-year work experience (53.13%) while the none of the respondents had an experience of less than 3 years. As for the education level, 72% had at least a master’s level, while 28% had a bachelor’s certificate.


[bookmark: _Toc6426051]Table 2: Questionnaire

	Quality of Life Factors

	 
	Mean
	Std. Deviation
	Cr. Alpha

	Work/Income
	3.6000
	0.66817
	0.4

	I enjoy the work I do.
	3.94
	0.840
	 

	I can build a future career through the job I am currently doing.
	3.72
	1.085
	 

	I have a decent paying job.
	3.78
	0.906
	 

	I am satisfied with the incentives that I receive at work.
	3.47
	1.077
	 

	Lack of money keeps me from doing the things I wish to do.
	3.09
	1.400
	 

	Leisure & Social Interaction
	3.5063
	0.53997
	0.579

	I have a good relationship with my neighbors.
	3.88
	0.907
	 

	I hang out with my friends quite often.
	3.84
	0.884
	 

	I pursue at least one hobby.
	4.19
	0.931
	 

	I feel lonely and isolated.
	1.94
	1.105
	 

	I enjoy hiking trips around the city.
	3.69
	1.148
	 

	Health & Physical Well-being
	3.13
	0.685
	0.353

	I consume alcohol quite often
	2.84
	1.369
	 

	I am satisfied with the food I eat.
	3.94
	0.854
	 

	I have trouble sleeping well at night.
	2.59
	1.365
	 

	I have difficulties with my memory.
	2.44
	1.105
	 

	I have a healthy sex life.
	3.87
	0.860
	 

	Physical Security & Safety
	3.61
	0.542
	0.598

	I am happy in the house I live in.
	3.69
	0.931
	 

	I am satisfied with my personal safety.
	4.34
	0.653
	 

	I have not been involved in fights.
	4.47
	0.915
	 

	I had some personal belongings stolen from me.
	1.94
	1.190
	 

	Natural Environment
	3.42
	0.763
	0.554

	Air quality in the city is good.
	2.66
	1.035
	 

	Water Resources are plenty and easily accessible.
	4.00
	0.880
	 

	I am satisfied with the hygiene around the city.
	3.31
	1.061
	 

	The neighborhood I live in is quiet and peaceful.
	3.72
	1.198
	 

	 
	 
	 
	 

	Overall Perception of Quality of Life
	 
	 
	 

	I consider myself to have a good quality of life.
	4.03
	0.695
	 



This questionnaire shows the answers of the respondents to the questionnaires. As shown above, questions are divided into six categories. Five of these categories are the dimensions that describe quality of life, and the last question is for respondents to rate their overall perception of their quality of life. In the dimension of work/income, we asked questions about the respondent being happy at work, enjoying what he does, building a future career in what he is doing, happy with his incentives, and not lacking money to do what he likes in life. As for the second dimension which is the leisure and social interaction, we had statements to test the relationship of each respondent with his neighbours, friends, and people around him. Add to that, we had statements that show what the respondent does in his free time. Moreover, we moved to the third dimension of health and physical well-being, which statements included habits of food, sleeping, drinking alcohol, memory loss, and sex life. As for the dimension of physical security and safety, we discussed the topics of being satisfied with the house the respondent lives in, if he is feeling safe or have been involved in fights, and if he ever had something stolen from him. Finally, the fifth dimension considers the topic of natural environment and how satisfied the respondent is with the air quality, water resources, hygiene of the city, and the quietness around him.
Cronbach Alpha was used to test the reliability of the items under each dimension, and we can say that natural environment, physical security and safety, and leisure and social interaction have an acceptable value of Cronbach alpha which is just below the 0.7 but still means there is a correlation between the items under these dimensions, so we can rely upon them. However, health & physical well-being and work/income have a somehow low Cronbach Alpha value which shows there isn’t much correlation between the items under these dimensions.












[bookmark: _Toc6426052]Tables 3 & 4: Correlation
	Correlations

	 
	work
	lesiure
	health
	safety
	Natural
	I consider myself to have a good quality of life.

	work/income
	Pearson Correlation
	1
	.511**
	.393*
	.530**
	.386*
	0.250

	
	Sig. (2-tailed)
	 
	0.003
	0.026
	0.002
	0.029
	0.167

	
	N
	32
	32
	32
	32
	32
	32

	lesiure & social interaction
	Pearson Correlation
	.511**
	1
	.487**
	.515**
	.408*
	.421*

	
	Sig. (2-tailed)
	0.003
	 
	0.005
	0.003
	0.020
	0.016

	
	N
	32
	32
	32
	32
	32
	32

	health & physical well-being
	Pearson Correlation
	.393*
	.487**
	1
	.443*
	0.166
	0.214

	
	Sig. (2-tailed)
	0.026
	0.005
	 
	0.011
	0.365
	0.238

	
	N
	32
	32
	32
	32
	32
	32

	Physical Security & safety
	Pearson Correlation
	.530**
	.515**
	.443*
	1
	.552**
	.440*

	
	Sig. (2-tailed)
	0.002
	0.003
	0.011
	 
	0.001
	0.012

	
	N
	32
	32
	32
	32
	32
	32

	Natural Envrionment
	Pearson Correlation
	.386*
	.408*
	0.166
	.552**
	1
	.385*

	
	Sig. (2-tailed)
	0.029
	0.020
	0.365
	0.001
	 
	0.030

	
	N
	32
	32
	32
	32
	32
	32

	I consider myself to have a good quality of life.
	Pearson Correlation
	0.250
	.421*
	0.214
	.440*
	.385*
	1

	
	Sig. (2-tailed)
	0.167
	0.016
	0.238
	0.012
	0.030
	 

	
	N
	32
	32
	32
	32
	32
	32



The third table shows the correlation between the different dimensions and the correlation between each dimension and the perceived quality of life of the respondents. As we can see there is a positive relationship between all five dimensions and a positive relationship between each dimension and the perceived quality of life. The highest correlation and the ones with significant p values that are less than 0.05 and can be accepted are leisure and social interaction, physical security and safety, and natural environment with values of 0.421, 0.440, and 0.385 showing moderate association with the perceived quality of life.

	Correlations

	 
	I consider myself to have a good quality of life.
	Overall

	I consider myself to have a good quality of life.
	Pearson Correlation
	1
	.456**

	
	Sig. (2-tailed)
	 
	0.009

	
	N
	32
	32

	overall
	Pearson Correlation
	.456**
	1

	
	Sig. (2-tailed)
	0.009
	 

	
	N
	32
	32



In Table 4, regarding for the correlation of the whole model together to explain the perceived quality of life, there is a moderate correlation with a value of 0.456 and pa value of 0.009 which is less than 0.05 and can be accepted. Therefore, overall, we can say there is a moderate positive correlation between the five dimensions and the perceived quality of life.
[bookmark: _Toc6426053]Tables 5: ANOVA Test
	Model Summary
	 
	 

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate
	
	 

	1
	.518a
	0.268
	0.127
	0.649
	
	 

	a. Predictors: (Constant), Natural, health, work, lesiure, safety
	
	 

	 
	
	
	
	
	
	 

	ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	4.010
	5
	0.802
	1.903
	.128b

	
	Residual
	10.958
	26
	0.421
	 
	 

	
	Total
	14.969
	31
	 
	 
	 

	a. Dependent Variable: I consider myself to have a good quality of life.

	b. Predictors: (Constant), Natural, health, work, lesiure, safety

	 
	
	
	
	
	
	 

	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	1.462
	0.900
	 
	1.624
	0.117

	
	work
	-0.085
	0.220
	-0.081
	-0.384
	0.704

	
	lesiure
	0.353
	0.284
	0.274
	1.244
	0.225

	
	health
	-0.032
	0.206
	-0.032
	-0.157
	0.876

	
	safety
	0.341
	0.303
	0.266
	1.125
	0.271

	
	Natural
	0.148
	0.190
	0.163
	0.779
	0.443

	a. Dependent Variable: I consider myself to have a good quality of life.



In Table 5, we performed an ANOVA test to try and explain how much the perceived quality of life is affected by each of the 5 dimensions and trying to get the regression equation. The ANOVA test has a p value of 0.128 which is higher than 0.05 and can’t really be counted in based on the result. However, due to the limitations that were discussed previously here due to the small sample and inability to generalize, we can’t really determine that this model doesn’t work just on the results based from these sample. Moreover, as we can see that the p value of independent variables (which are the five dimensions mentioned before) is higher than 0.05 and insignificant in explaining the dependent variable which the perceived quality of life is. Therefore, we can’t really rely on these results to generate the regression equation of the dependent variable as we can’t really generalize the results from this small sample. 
[bookmark: _Toc6426054]Tables 6: Independent T-test

	Group Statistics
	 
	 
	 
	 
	 

	Are you ?
	N
	Mean
	Std. Deviation
	Std. Error Mean
	
	
	
	
	 

	I consider myself to have a good quality of life.
	Local
	16
	4.00
	0.632
	0.158
	
	
	
	
	 

	
	Expat
	16
	4.06
	0.772
	0.193
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	
	 

	Independent Samples Test

	 
	Levene's Test for Equality of Variances
	t-test for Equality of Means

	
	F
	Sig.
	t
	df
	Sig. (2-tailed)
	Mean Diff.
	Std. Error Dif
	95% Confidence Interval of the Difference

	
	
	
	
	
	
	
	
	Lower
	Upper

	I consider myself to have a good quality of life.
	Equal variances assumed
	1.484
	0.233
	-0.251
	30
	0.804
	-0.063
	0.249
	-0.572
	0.447

	
	Equal variances not assumed
	 
	 
	-0.251
	28.883
	0.804
	-0.063
	0.249
	-0.573
	0.448



In Table 6, we perform the independent T-test to test our hypothesis which is to check if there is any difference between the perceived quality of life between expats and locals working in the banking industry in Hong Kong. As the significance value of the test is 0.233 which is higher than 0.05, we reject our null hypothesis which is that expats in banking industry in Hong Kong have the same or better quality of life as locals in banking industry in Hong Kong. However, as we stated earlier, it is hard to judge by the small sample and to generalize to the whole population.
[bookmark: _Toc6426055]Conclusion:
As we have seen from previous literature review, it is not easy to study the concept of quality of life or to determine the major dimensions that determine the quality of life. All studies before were not able to have a standard way of measurement of quality of life, as there will always be a lot of challenges for each scale of measurement. Given the lack of a standardized concept for measurement the quality of life, a lot of consideration should be given to different factors such as public opinion and not just theoretical studies. It is imperative to be able to choose and better represent the items under each dimension to better reflect the state of the dimension. In our study, we have focused on five dimensions which were previously discussed in different researches.  Due to the limitations of this study, we can’t really generalize the outcome, but based on the results, we reject the null hypothesis that expats working in the banking industry in Hong Kong have the same or better quality of life as locals working in the Banking industry. However, as this is a small sample, and only three banks were discussed in this study, and a lot of other factors were not accounted for like (the timing of the survey), these results can’t be generalized and considered to be applicable to all residents of Hong Kong.
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