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Health Industry Internship – assignment 1
The CLIP Model
In this assignment I will discuss my own employment goal for the future, the possible routes to take in gaining my goals and the experience I would like to gain ready for the future. I will research mentoring, coaching and what the Collaborative learning in practice (CLIP) model is. This model is new to student nurses and it is a way for all student nurses and health professionals to connect and learn from other people’s experiences.  I will also discuss the successes, issues of the CLIP model and my experience of this model. I will finally evaluate the improvement and recommendation of the CLIP model from my experiences.
My employment goal for the future is to become a qualified nurse, I believe nurses can make a difference in people’s lives and support families when they need it the most. The job of a nurse consists of providing health care to patients, preventing illness, assessing patients and administer medication. Nurses work in many places, this could include hospitals, communities and schools. I will also be been working alongside doctors, porters, surgeons and many more staff within the hospitals and communities. I have been offered a place to study Adult Nursing, by accepting this place it will lead me to have the skills, knowledges and qualifications to become a nurse. The possible route into nursing, is to complete a 3-year course which will give me the professional skills and experience to launch a rewarding career (Swansea University, 2019). I also would like to complete a month’s experience aboard working and shadowing nurses and doctors, this will give me the experience to witness medicine and care provide in a different country. Work the World (2019) will work with hospitals to build a healthcare placement within nursing, midwifery, dentistry or paramedic science. Within the next year or two I would like to gain as many hours of experience as I can, this is because I would be able to build relationships with the patients I meet better and increase of knowledge of skills. After I have qualified, I would like to work in accident and emergency because of the fast-paced role and I would like to be the first person the patient communicates within the hospital after their injuries have happened. This role in the accident and emergency department is highly pressured and you will deal with variety of different conditions. King’s College London (2019) discusses the role of the job is to assess the patient, talk about what has happened and taking vital signs. This is important because they can decide what department the patient needs to get the right care. A different route into nursing to gain an apprenticeship, which will give me the opportunity for me to train as a nurse. This could include a support worker or healthcare assistant working within the hospitals with nurses, according to NHS Employers (2018) one thirded of the National Health Service (NHS’) workforce is made up of support workers in bands 1-4 roles. 
According to Barber (2018) the health and social sector is involved with mentoring for new students or staff. It is important to mentor new student or staff because you are giving support and advice to the people, by doing this the people who are getting mentor can improve their work situations and their skills. Yang (2006) adds that mentoring is important because you are allowing new people to shadow health professionals to gain knowledge and increase their learning skills.  Bozman (2018) believed mentoring was first developed by the Homer’s Odyssey in 1200 BCE, Odyssey was a king who had to leave to fight in the war. He left his son in the care of a man called mentor, he was to teach, guide and support the son on how to run the kingdom. Odyssey believes that his son was advised, inspired and challenged to become the next king. Mentor brought up the son’s king by teaching him how to run the country in the king’s place, the son was taught about the rights and wrongs of the Kingdom, how to be successful with other people in their Kingdom and across the country. The National College for teaching and leadership (2019) discusses the impact mentoring has on the individual, the individual can reflect on their placement skills and gain in practitioner knowledge and skills. This important for the individual because it gives them the confidence, better communication skills and relationships with patients and staff. Joseph (2019) believes that the strengths of mentoring is the sense of achievement because you will be talking and learning from a mentor and that person will give feedback about what that individual did in a situation with a patient. This is important because the student is always learning from their experiences and have a person to talk too if they find a situation hard. The Future of working (2019) believes that a weakness of mentoring is that the coaching relationship is built for the mentor has the skills necessary to mentor a new student, this is because the mentor needs to support and guide a new student who has not had any experience on placement from their own experiences. This indicates that not all people are qualified to mentor.  According to the management of mentors (2019) mentoring and coaching is different but there are similar in ways to teach the students. Mentoring is built around the relationship between the mentee and mentor, by creating the relationship student’s feeling that they can discuss any issues or worries about placement and their course. Between the relationship, the students can set goals and balance university life, work balance and self-confidence. The mentoring relationship is a long-term effect, this is successful because the student and mentor can build an environment and relationship, by doing this both involvement in the relationship can learn from each other’s experiences. Mentoring is created to development the student’s skills and knowledge levels for their future as a qualified nurse, and the mentors are recommendations the student on how to improve their performance. This is not telling the student that they have done something worry but suggesting on how to improve for the next time. Coaching is focused on task; the individual will coach the students on how to develop skills and knowledge to the maximum they can. Coaching can improve the student’s performance with the patients while on placement, by doing this the student can constantly learning new skills and knowledge. By coaching a student, you are telling them what they have done wrong by feedback, which can have an effect on the student by giving them negative response and they might lose trust in the coach if they coach is constantly giving the student negative feedback. The coaching academy (2019) believes that coaching the support a student by helping them raise awareness of their skills to improve them and to create action plans for them to reach their goals in the future. Walker-Reed (2015) believes importance of mentoring and coaching because of the skills and knowledge from experienced health professional will not be lost and instead to be past on to the newer students. This will have an important effect of the staff members involved in mentoring because it shows that they are valued and respected by the management of the department, because they are in charge of the students while there are on placement. It is important for coach and mentor to be respectful and kind to the student who are on their first placement because this experience could change their lives and the mentor need to be supportive as the students might not have been in that placement environment before. It is important for the mentor to connect with the student because the student will need to talk about what is on their mind, this is because working in a highly pressured placement or job can affect their emotional and mental health needs. 
Collaborative learning in practice (CLIP) is where the students are encouraged to lead their own practice and supported through daily learning outcomes. Crowle (2015) believes that the student is supported by a mixture of different levels of study to support and learn from other people’s experiences. Kane (2019) adds that the students will also have access to a mentor and different registered professional to learn and develop from. According to the National Health Service (2016) the CLIP model which supports student in a coaching approach, it allows the student to gain support from different mentors and learn different skills and knowledge from them. The CLIP model will give the student nurses the confident upon qualifying, by learn from other people experiences and learning new way to communicate to the patients. The student can identify the topics they are struggling with by talking to their different mentors, Merrifield (2016) believes if the student has more mentor, their results before they qualified to be a nurse will be improved because of the increase of support. I have pervious used Gibb’s model of reflection to examine my experiences, Gibb’s model is the most famous model of reflection because it will teach a student what went well and things that did not go so well. According to The University of Edinburgh (2019) there are six stages of this model; description, feelings, evaluation, analysis, conclusion and action plan. By using this model of reflection, you are exploring in depth your experience and how to improve them for the next time. You can use this model of reflection before and after the event, before the event you can describe previous experience and how they will be improved from the last time and how in that situation you can improve your skills. By reflecting after the event, you can evaluate the things you did and how to do it differently if it happens again, according to Tisi (2017) the information gained from the study from the perspective can inform the student of process feelings and thoughts. However, the students might find it difficult to challenge themselves, the student might make the reflection negative and might make their confidence decrease. Middleton (2017) believes that this reflection model can have an effect of the student by discomfort and dissonance their feelings and their attitude towards the course or towards a member of staff. From my experience I have used the Gibb’s model to discuss my feelings towards an experience, I used this model to explain and increase of my knowledge and to set goals for me to complete the skills required to extend my knowledge. 
[bookmark: _GoBack]The CLIP model is not like the traditional way to coach and mentor a student, this model will collaborate the skills to mentor a person and will recreate a supporting network for the student nurses by joining the first, second, third years of nurses and to join the health professional who works with them. At the moment the CLIP model is in plan just for student nurses, by the success for the model will be expended by the awareness of the way it supports students learn, which can improve other support learn, skills and knowledge. By expending the awareness of this model of mentoring, it will create a supporting relationship for the student who will feel that they can talk to the staff with confidence and completing their work to high standards. According to The University of Salford (2013) the CLIP model is successful because it has an effect on the student’s thoughts and feelings, this is important as it is preparing the student for the furfure when they become qualified nurses and they might be mentoring new students themselves. The students believe that their communication, teamwork and clinical skill were improved by the mentor acknowledging their weakness and coaching them to improve they skills for the next time they deal with other patients and staff. Health Education East of England (2014) also agrees with the university of Salford (2013) as the CLIP model is influencing the quality of the learning environment for the nursing student, this is important because it make the student positive, happy and excited to learn more medical knowledge. By the students and the health professional building a relationship on placements, the patients will see a strengthening education relationship and will have a positive effect on their health. This can also improve the communication between the student nurses and the patients, because the student will feel more confidence being around a patient and a medical emergence. One the other hand, according to Borwell (2019) disagrees because the CLIP model does not focus on the student’s delivery of care and students not feeling valued and supported by the staff and other student nurses. The health professional in charge on the student while on placement, might not be able to give their full attention and support to new student because they have other duties to fulfil and responsible for other patients, which could be critically ill or injured. Health Education England (2018) adds that there limited information about the supervision of student is being reformed correctly, this has been reports that student were responsible for half of the patients on a ward during the last weeks on their placement and were only supervised by one nurse during the last weeks on placement. By working with other student nurses and health professional the first years could learn bad habits of skill or knowledge, this can have a negative effect because the new student will learn the wrong way of communicating and dealing with patients and their families. 
In my experience mentoring is a good way for me, and other individual is building a relationship by talking through our experience to see if we can relate and learning from the other person’s experiences. By me explain the course details, the students will get a feeling of the course topic and the work involved in completing the two-year course. By me building a supportive relationship the student is more likely to except and follow my recommendation because if the students ask for a lecturer help, they might feel embarrassed in asking for help or might not understand the way the lecturer explains things. By me explaining the work, the first-year students felt more relieved and will look forwards to the second year because they found a topic interesting. It also gives them an opportunity to ask questions or for me to read through their work, and to help them to find references which they could be struggling to found. I explained the way I did my work, the way I learnt, and this had an effect in the individual because they knew what they had to look at before the start of the second year. By explaining the work and the assignments the students know what the expect and how much of it is to do. It also gives the student an idea of what that topic was like for me and how I completed it without any support. The support I offered the individual was that I gave them to talk about the work that they found interesting and how the lecturers are towards them. This is important because it started building are relationship, the individual started trusting me because I was interest in them and that I was there to listening to their worries and concerns. I also discussed what they thought their weaknesses were, by doing this I am supporting the individual and recommending way to increase their weaknesses. I suggested to do more research about the topic because they might not understand how it work and by doing this the student is gaining more knowledge of that topic of work. I also suggested to watch video and documentaries of the topic, this can also extend their knowledge and might engaged them more in the next lesson. The next time I have met the student, they have felt more relaxed in meeting me and felt that the information in the previous meeting was helpful. They have felt that meeting me is a good form of support because the lecturer has other commitments and something the lecturer are unable to see them to discuss their work. If the student did not find the meeting helpful, we could discuss the possible ways to improve the meeting and find a way for me to support the individual more in way they feel comfortable at. Students I have meet feel that they work has improved because they get to ask questions in relation to the topic, because in class there is pressure from the other student if the questions inappropriate and in result the student will not ask the question and could possible struggle in completing the work or assignment. In nursing the Clip model is used by students to encourage independent practice, this could include caring for their own patients and supporting their learning through daily outcomes. The student nurses will be supported by registered staff, who will explain medical procedures, will discuss the medical professional’s own experiences and how they dealt will it. This has a positive effect on the student because they have found this model engaging, the student nurses feel more respect from other staff members while in placement and the experience of placement nursing course is more enjoyable. Ruthven (2019) discusses the student’s opinions in the CLIP model, one student believes that the CLIP model has transformed their critical thinking skills and has developed their confidence in both clinical knowledge and skills. I believe that this model is important for new student nurses because you will be more supported compared to a normal model because usual you want just have the one person supporting you, compared to this model where 5 other health professional is supporting one new student. 
In my experiences as a mentor is a good way to support new staff or students, this is because you are teaching the new students how to do something your way or to give advice about it. It is also important you build a relationship with your mentees, Durham University (2019) believes that a supportive and trusting relationship can improve the students learning because you are able to connect with the student more. One example of when I was a mentor was when I was supporting a first year on a higher education course in nursing, as mentor I listened to their worries and concerns of the course. I explained my experiences through the first year and I dealt with the pressures of university and personal life. The student benefited by looking forward to interesting lectures and some placement opportunities which might be available for them. However, for the CLIP model to be successful the student will need to have a clinical educator, coach and a day coach. By where the student will be supported in a clinical environment and will be supported when they are on placements. For this example, we had no access to placement and were not able to have the full experience of the support and mentor from the Clip model. It is important for the student to have full experience and support of the clip model because nursing is a very demanding job which can have an effect on an individual’s health, by different forms of support you are helping the individual with a situation that they have had on placement from second or third year nurses. Werkin (2019) believe students who have completed the program believes that they are becoming more confident in their practice and more confident around their patients. I believe that it is important for supportive mentor to check if the student is emotional ready for the placement because they might see things that they have never dealt with before. Student nurses before they qualify will see and deal with patients who are extremely ill or injured, which will lead them dying. It is important for the supports to have a safety net from the mentor and coaches while on placements. 
I believe that the CLIP model is a good way for the student to learn from my experience because you are enhancing the students placement experiences and using coaching methods, which give the idea of that the students are being taught the way that the coaches are doing their medical job and encouraged to do their best, by praising them more. Health Educations England (2019) believe that the ClIP model has had a positive effect because student is saying that they have gained in-depth knowledge from different mentor and their points of views, had a wide range of experiences and increased their confidence in medication administration. From my experiences using CLIP model I have enjoyed looking back and read my learning log because it remembers me how far I have come with my increase in knowledge, which I have gained from being coached my other health professions. The learning log has challenges me to continue increasing more skills and communication between patients and staff. By doing this is allows me to build a relationship with the staff and the patient by showing them that I am interest and willing to learn. On the other hand, I found a lack of support from the year above me because they have might have had placement or to much work and they were unable to support and answer some of my questions I had towards placements. Rylance et al (2017) believe that some time the more knowledge students can be overconfident and will not listen to new students or will not give them the answers they were looking for. This can have an effect on the new students because they will feel that they should not be talking to them as they have lost trust in the experienced student nurses. 
I believe that one recommendation could be for the university staff to support the individual more, by doing this you are able to advise the student on how to improve their work or their communication skills between them and their patients. The Royal College of Nursing (2019) believes that communication is because to make the patient at ease with treatment that they might undergo, you can get them to out up about a situation or about their health if they are a relationship between. The National Health Service (NHS) can benefit from this recommendation because it does not just apply to new student, it can be applied to any member of staff. This is important because all staff can benefit the higher knowledge member of staff has the more they have to teach other with, the praise that the management us to their staff member can influence other staff to complete their work with excellence, this is because the staff members are feeling wanted and happy to be in that work profession. Sveinsdottir et al (2016) believes if the staff members are getting praised for their work, that influences the staff members to improves patient safety and increases interactions with patients. 
Another recommendation could be to get all levels of support from the clip model and arrange a scenario day, by doing this you are teaching the new nurses how to work as a big team and how different people with different skill levels work. This is important because it give the students experience and confidence to get involves in helping the medical situation, it is also a way to get the student to learn from other health professionals’ experiences who could have been working as a nurse for many years. Harrie et al (2015) believes by creating scenario it increases the student’s self-confidence and exam results. By hearing other people experience, it makes you want to do more for the patients, to gain more knowledge and skill for the next time you are in a similar experience. The NHS can benefit from the recommendation because you are able to test the staff about medical knowledge, skills and words. This is important because you are always keeping the knowledge of staff up-to-date and informed of new medical procedures. The staff can improve on their teamwork skills, Davis (2017) believes effective communication skills is important by asking questions, share ideas and discuss solutions into improve the patient’s care and health. 
To conclude this assignment I have discussed my own employment goals, my possible routes into nursing and the experience I would like to gain before starting the nursing course, this is because I would love to gain more knowledge and skill in preparation for my placements. I have also researched mentoring and coaching and how it is effects student’s educations. I have also discussed the CLIP model of nursing and the positive effect the student is having from the model. Finally, I have evaluated my recommendation to the NHS from my experiences. 
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