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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this assignment, I will be exploring a range of coping strategies that I have applied during my initial six months of training to minimise stress and develop resilience. Whilst reflecting, I will be using Borton’s reflective tool as a way to evaluate the effectiveness of my strategies. I will be incorporating the three key stages in order to produce a structured, reflective outlook from a student perspective. The first stage, “what?” will explore the core themes of stress and resilience. The “so what?” stage of the process, will include the management of the strategies used and will involve the analysis of my experience. The final stage, “now what?” is action-orientated and will be of most value as it involves personal growth and the proposed actions I could take going forward. This will assist with further extending my knowledge and development in relation to a policing context as I progress onto the practical element of training, being the twelve-week tutorship period (Borton, 1970).

[bookmark: _Hlk123599450]Amongst pioneers, there has been an ongoing debate surrounding the term stress and whether it should be defined from an environmental outlook, a human outlook, or the interaction between both the human and environmental outlook over time (interactive approach) (Shane, 2020). Despite, the widely researched term, at present there is no consensus on a definition for psychological stress. However, Selye (1976), the founder of the stress theory, defined psychological stress as “the non-specific response of the body to any demand for change” (p.12). Although, the work of Selye has been criticised by a range of stress pioneers, his research has still acted as an exemplar and laid the foundation for later stress theories (Robinson, 2018).

Policing is regarded as a highly stressful occupation and stress in policing can often go unrecognised (Buckingham et al., 2020). This is due to the perception of officers needing to be strong and in control due to being in a position of authority and making critical decisions everyday (Burns and Buchanan, 2020). As a result, this presents as a huge threat to the wellbeing of officers with the vast majority not seeking help. More often than not, officers dismiss their stress due to being fearful of being labelled as weak or being viewed as someone who is unable to handle their job (Papazoglou, 2020). Therefore, with increasing levels of sickness, coupled with the drastic fall in policing numbers, a huge emphasis is placed on implementing immediate care and support for mental health (Edwards and Kotera, 2020).

Resilience can be defined as one’s ability to maintain or regain mental health, despite experiencing adversity” (Herrman et al., 2011 p.259). Definitions have evolved over time but have only become a recognised area of study within the last two to three decades (Papazoglou, 2020). Resiliency is also widely known to refer to one’s ability to implement adaptive coping mechanisms (Doyle et al., 2021) and I will therefore be discussing the management of the strategies that I have use personally. Now moving onto the “so what?” element of Borton’s tool, the first strategy I will be referring to is exercising. I currently go to the gym three times a week as well as attend cheerleading once a week. Exercising for me personally has always helped to calm me down, particularly when feeling stressed. When I finish exercising, I immediately feel a sense of accomplishment, achieving the goals that I set prior to commencing my workout. In policing, I am aware that there will be times where I will be exposed to a range of organisational pressures which will heighten my stress. In addition to this, Buckingham et al. (2020) emphasises further lifestyle issues in relation to the job including a lack of sleep, a poor diet as well as getting used to shift work. Therefore, continuing to exercise and maintaining my routine will help to regulate my emotions and cope with the demands of my new lifestyle. 

The second strategy I will be referring to involves taking breaks away from work. A range of studies have indicated that taking time away from your place of work can have both physical and psychological benefits to your health (Scott, 2022). In my previous job roles, I worked two part time jobs which amounted to working 6/7 days a week, leaving me with very little down time to myself. Recognising that policing is a high-demanding job, I have started to value the importance of taking breaks and I have been doing this since starting my initial police training. During my annual leave, I went on two holidays in order to switch off from work and unwind following an intense revision period due to my exams. The APA (2018) highlights the importance of disconnecting from your job from time to time, in a way that aligns with your needs and personal preferences. Going away helped me massively, giving me the space to relax in a different environment and allowing me to recharge before returning to work. The Nature Publishing Group (2018) emphasises the benefits of doing this which has proven to have a notable impact on productively as well as on the well-being of officers upon their return to work, enabling them to perform at their best.

Lastly, I will be referring to the “now what?” stage of Borton’s model. As I head into my next phase of training out on division, I will be utilising all of my theory-based knowledge and will be applying what I have learnt it to practice. From my experience, I recognise the importance of having effective coping strategies in place as I will be at times, experiencing varied levels of stress, within emergency situations for the very first time. Having found strategies that work for me, I will ensure that I maintain these going forward but I am aware that I may need to adapt or change these slightly in order to fit in with my new lifestyle. I have learnt that I need exercise for my mental stability but have ascertained that due to the already physically demanding aspect of the job, coupled with the long hours and risk of cancelled rest days, I may need to reduce the capacity to ensure that I do not burn myself out. However, I am aware that when it comes to establishing and maintaining a practical work/life balance, there is no one size fits all approach, and I will need to experiment with and adopt new strategies to find out what works best for me going forward.




Word count – 1080 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this assignment, I will be critically assessing a particular situation involving conflict, considering the social and legislative contexts and any relevant cultural, ethnicity and language issues. I will be considering how effective the use of my communication skills was throughout the incident and will also be reflecting upon the incident, critically evaluating any theories or models underpinning the causes of conflict within policing interventions including the 5-step process and the Betari Box Model.

Recently, my colleague initially attending a call on his own and went over the air (the radio) and asked for assistance as he was single crewed. The initial call detailed a concern for a male who was on the top level of the carpark stair well, looking out of the window with what appeared to be a zip tie around his neck. As my tutor and I were in close proximity and were currently free, I went over the air and attached us to the call via our call signs.

Upon arrival at the car park, my colleague stated that he was conducting an area search of the carpark when he was approached by security stating that the male had left the carpark and began making his way down a specific street. I immediately made the connection with the male’s name and the street that he was heading for, due to a recent encounter that I had with the male in relation to an unrelated report that I attended at his home address, two weeks prior.

I informed my tutor of his warning markers which included the male having ADHD and Bipolar as well as informing her of his house number which was on the street that the security had identified as his direction of travel. Upon arrival at the male’s property, I sighted him outside of his property but as I was getting out of the marked police vehicle and heading towards his property, he had entered and slammed the door shut. I considered the powers and policies available to me and I made the decision to force entry into the property under Section 17 of the Police and Criminal Evidence Act 1984 which allows officers to enter any premises for several purposes. I specifically utilised this power in order to prevent serious damage to property and to save life or limb (Legislation.gov.uk, 2012). I was able to justify this decision as the male had smashed an upstairs window prior to us forcing entry, and I believed that he could still potentially have the zip tie around his neck.

The social context of this situation was very pertinent. Upon entering, I found the male crying and screaming on his knees, rocking back and forth, with no zip tie found on his neck but was visibly suffering from an episode. When engaging with the male, he began shouting stating that the voices in his head was telling him that he did not like the police. He then shouted for us to get out and was red in the face in terms of aggression and continued to apply verbal resistance.

In relation to the legislative context, it was clear that there was an offence of criminal damage under Section 1 of the Criminal Damage Act 1971. This was due to the male destroying and damaging property belonging to the housing association as well as being reckless when doing so, without regard to the consequences of his actions (Legislation.gov.uk, 2011). However, I chose to use my discretion and deal with the male’s mental health as this was my priority at that moment in time. 

I used conflict management skills, specifically the 5-step process which is a communication model used by officers as a way to de-escalate situations and includes giving aggressors the opportunity to adhere to the requested demands (College of Policing, 2020). I began with a simple appeal by asking the male to stop shouting and to calm down, however, he continued to shout and continuously told officers to leave. I then went into the reasoned appeal and reinforced what I had asked, and I also explained why I was asking him to calm down which was to ensure his safety and to put a plan in place for his well-being; the male remained highly agitated at this point. I then used a personal appeal and asked him what he thought his neighbours would think if he continued to cause further damage and if he thought it was a good idea to behave like this. I highlighted that he could potentially be jeopardising a number of things including the risk of being arrested. Although the male still appeared to be highly distressed, he began listening to what I was saying and started nodding his head, acknowledging what I was saying. I then went in with a final appeal and asked the male if there was anything I could reasonably say or do that could make him cooperate with me and stated that it was his last chance before I had to take action. The male began crying again, shouting that he wanted to get out of the house and go elsewhere. As per the final stage of the five-step appeal, I took action, and I made the decision to approach the male and escort him out of the property. I chose to do this in order to prevent further damage to property as well as to improve officer safety. I safely walked with him in an escort position to the marked police vehicle which was parked in a nearby quiet carpark. When we got inside, the male gradually became calmer and was engaging more positively. However, stated that the voices in his head were telling him to harm himself and to go back to the carpark. 

As it was practicable to do so with the male calming down, my colleague consulted with an approved mental health professional whilst my tutor and I continued to engage with the male. At this point, my main focus was to build a rapport with the male in order to get him the help and support that he needed. NHS (2020) hugely emphasise that “communication at any level is seriously impaired if a rapport is not present” (p.11). The NHS further highlights that building a rapport enables you to work towards the desired responses to get your message across (NHS, 2020). I did this by incorporating the Betari Box which is cycle based on how your attitude has an impact on how others respond and ultimately, if you make changes to your attitude, you can in turn have a positive influence on others, changing how they behave towards you (College of Policing, 2020). This model helped with reducing the present tension. I began actively listening to the male, allowing him to speak and being open to what he was saying. The male was becoming more engaging and highlighted that his mental health always gets worse around this time of the year due to his father’s death. We began talking about his father and during the conversation it looked as if the male had lifted a weight off his shoulders, he was making more eye contact and began opening up more about his thoughts and feelings. During this time, I ensured that I remained calm and focused on the objective which was to get the male the help that he needed. By adapting my communication style, I was having a positive impact on the male which in turn enabled the cycle to be broken and reduced the risk of the situation re-escalating.

Upon receiving advice from the Mental Health Crisis Team, I detained the male and sectioned him under Section 136 of the Mental Health Act 1983 which allows officers to remove an individual and convey them to a place of safety if they are appearing to be “suffering from a mental disorder and to be in immediate need of care or control” (Legislation.gov.uk, 2017). The male was then conveyed to hospital for a Mental Health Assessment. 

In relation to this particular situation, there were no cultural or ethic issues due to the male speaking English as his first language, with no specified cultural needs.

There is currently a widespread definition for the term ‘mental health’, however, according to the World Health Organisation (2005) mental health can be defined as “a state of well-being in which the individual realises his or her own abilities, can cope with the normal stresses of life, can work productively and fruitfully, and is able to make a contribution to his or her community” (p.47). With Manwell et al. (2015) emphasising that mental health extends beyond this to include emotional, intellectual as well as spiritual development.

In the UK, approximately one quarter of individuals experience difficulty with their mental health each year (Mind, 2020). With McManus et al. (2016) further emphasising that approximately 1 in 6 individuals have a mental health disorder.
The Samaritans publish yearly figures on suicide data, with the most recent report indicating that a total of 347 male suicides were documented in the year 2021. Looking at the up-to-date statistics in Wales, males are approximately 3.3 times more likely to die as a result of suicide as opposed to females, with there being an increase in overall male suicide rates in comparison to the previous year in 2020. The research suggests that the category group of males aged between 45-49 years, currently have the highest record of suicides per 100,000 at approximately 33.5 per cent, this includes the male that I dealt with during this particular incident, who falls into this age category (Samaritans, 2021).
In relation to policing, officers act as first responders to these types of calls as there are no other resources available to deal with individuals in crisis situations (Satel, 2020). The Senedd Research Wales (2020) produced statistics which outlined that in Wales, police officers detained over 2,000 individuals under the Mental Health Act 1983 back in 2019. The report further emphasises that approximately 10 per cent of calls that police attend are related to individuals suffering with their mental health. With the growing statistics indicating that this has in turn become an integral part of modern-day policing (Langton et al., 2021).
Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (2018) have published a document, highlighting how this is “letting down people with mental health problems, as well as placing an intolerable burden on police officers and staff” (HMICFRS, 2018 p.3). With Satel (2020) emphasising that having officers respond to an increased number of these calls, it heavily reduces community resources.

Since being out on response, I have encountered a number of mental health calls, with at least one mental health call coming in per shift. Due to this, my colleagues have expressed their concern for not being trained as mental health professionals. As a result, I am beginning to recognise the growing demand that is placed on us to attend a wide range of calls that extend beyond the perceived duties of police officers. Based on my experience, conflict has surfaced in the majority of the calls that I have attended relating to mental health. Referring to this incident, I have acknowledged that conflict in policing does not always result in a physical fight, but instead have recognised the importance of identifying when conflict may occur and being able to implement effective communication skills to prevent a situation from escalating. I believe that I communicated well throughout this incident and always strive to diffuse situations to achieve the best possible results. Going forward, I will continue utilising the communication models available to me as this has proven to work well for me when placed in conflict related calls.

Word count - 1951




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this assignment, I will be critically exploring an incident that I have recently attended and will be examining how I dealt with competing issues including legalisation, culture and social and language issues. I will be considering the victims codes of practice and how I utilised this to support the victims throughout. Throughout my reflection, I will be demonstrating my understanding of core principles of ethics, equality, diversity as well as human rights and will also be referring to Gibbs’ reflective cycle.

To begin with I will be describing the incident as per section one of the Model. Recently during my tutorship, there was a specific incident I attended where the initial reporting call referred to a male reporting that there was an aggressive female refusing to leave the supermarket; she had become racially abusive towards him and had made remarks to another staff member due to her disability.

Upon arrival, I spoke with the reporting person as well as the security guard. I was informed that the female had come into the store and approached the checkout tills for help. However, upon noticing that the female victim had hearing aids, the female proceeded to make remarks in a heightened tone that the female victim would not be able to assist her and questioned her ability to work in a supermarket if she was unable to communicate with the customers (this was heard by a colleague working on the till in front). The female victim then pressed a buzzer which signals that she needs assistance. It was at this point that the male victim had approached, and the female had become aggressive and more verbally abusive. He informed the female that his manager was conducting interviews and explained that he was the next person available in relation to a managerial role as he had only recently stepped down from the position a month prior. The security guard also came over to establish what was going on, however, the female continued being aggressive and began swearing, exclaiming that she wanted a manager. She began making remarks about the male victim’s race which was of a racially abusive nature. The security guard asked the female why she was making a racist remark and she highlighted that she was racist and asked what they were going to do about it. Shortly after, the female stated that she had enough and left the store in a taxi.

Upon establishing the full facts of the incident, I spoke to the manager to view the CCTV to see what had happened as well as to identify the female suspect. Upon viewing the CCTV, I was able to confirm that the version of events aligns with what my colleague and I were told in relation to the visual aspect of the incident. I recorded the footage on my Body Worn Camera for evidential purposes as well as to identify the female.

After returning to the shop floor after viewing the CCTV, the taxi man had returned to do some shopping. He approached and informed us that he conveyed the female to a nearby caravan park and informed us of her name which he received during the booking confirmation. After establishing the exact location of where the taxi man had dropped off the female, my tutor and I began making our way. On route, I carried out a person check on the female to identify any warning markers or flags. Upon looking I found out that the female had two previous incidents where she was the suspect in a racially aggravated offence. Due to this incident not being the female’s first hate related crime, I believed that it would not be appropriate to consider alternatives to arrest in relation to this matter. Upon arrival, I therefore made the decision to arrest the female for racially aggravated public order under Section 4a of the Public Order Act 1986 and escorted her custody. The offence involves a person using “threatening, abusive or insulting words or behaviour, or disorderly behaviour” which intentionally causes another person harassment, alarm or distress (Legislation. gov.uk, 2019). As the comments made were directed at the male and female based on a personal characteristic, the offence committed is also categorised as a hate crime. A hate crime is defined as “any criminal offence which is perceived, by the victim or any other person, to be motivated by hostility or prejudice” based on a personal characteristic (CPS, 2017). 

The Home Office produces yearly reports, documenting the up-to-date statistics on all hate crimes. Looking at the published figures, there has been an annual increase in all hate related crimes over the last 10 years; the majority being racially motivated. In the year 2021/2022, there was a combined total of 155,841 hate crimes recorded by the police in both Wales and England. Approximately 70% of these crimes were racially aggravated, equating to over two-thirds, whereas the crimes recorded that were disability related were significantly lower at approximately 9% (Home Office, 2022). Hate crimes is regarded as a growing international problem and Pezzella et al. (2019) highlights that previously, there have been issues with victim under-reporting. With Zaykowski (2010) arguing that this is down to victims feeling that hate related crimes ignite distrust, fear as well as trauma, suggesting that these feelings can also extend to the police and other service providers, particularly in the context of racially linked offences, where the presence of both racism and prejudice displayed by the aggressor has the potential to heighten police prejudice. However, more recently, Leung (2018) suggests that the increasing number of total incidents reported is as a result of more effective policing which is increasing victims’ confidence in reporting these issues to the police. Research by Myers and Lantz (2020) highlights that the United Kingdom have incorporated several measures into practice, intending to improve victim reporting of hate related crimes. As a result of the continued improvements in hate crime recording, it is highly emphasised that continuing to do this will generate more reliable statistics in years to come.

The measures include how officers are expected to uphold the law in relation to human rights and fulfil their duties in line with the Equality Act 2010 and to not discriminate against certain individuals based on their protected characteristics (Legislation.gov.uk, 2010). I ensured compliance with this by treating both victims in accordance with their needs. With the male victim, he was initially very reluctant to report the matter as he feared the repercussions. I provided reassurance to the male and reiterated how South Wales Police, as a force always strive to take position action in relation to hate crimes. I discussed with the male what would happen next in terms of progression with the case including taking a statement as well as what support I could put in place which in turn changed his mind. I automatically felt a sense of achievement as this supports the research of Myers and Lantz (2020) as recently discussed. In relation to the female victim, I considered her needs by recognising that she requires additional support and assistance as per standard 3 of the CoE ‘equality and diversity’. I acknowledged that going forward, the female would require an interpreter in order to provide a victim statement in relation to the incident (CoP, 2014). Furthermore, Article 14 of the European Convention of Human Rights relates to the ‘prohibition of discrimination’ and it is therefore vital that officers maintain positive police-community relations by promoting equality and respecting individuals from all communities (IPCC, 2015).

In relation to my role as officer in the case, I also ensured that I completed a Hate Crime 10 Point Plan which ensures that all necessary actions have been completed in relation to the matter. This includes, clearly identifying the occurrence to be a hate crime, and having to crime the incident on the online policing system, NICHE. I had to this in order to comply with the national crime recording standard (NCRS) guidelines which have two focal aims of promoting a victim-orientated approach, coupled with maintaining consistency in how crimes are recorded across all police forces (Home Office, 2011). In addition to this, I completed a Hate Crime Risk Assessment which considers further victim vulnerability and the obvious likelihood of another incident taking place in the future. This was ascertained by looking into the suspect and establishing if she had easy access to the victim or location of the incident as well as looking into any allegations of a similar M.O. in the past. In this case, it was established that the female had a history of similar hate-related offences and based on the information that was available to me at the time, I therefore scored this incident as a Medium Risk.

As a hate crime had been identified, I also sent a task to the Hate Crime Unit on NICHE, notifying them of this occurrence for additional advice and support. By doing this, it enables specially trained officers to provide additional support services to both victims involved, along with assisting them with crime prevention and personal safety advice. In addition to this, I also sent a task to the Neighbourhood Policing Team via NICHE to make them aware of the situation and for them to provide follow up reassurance visits to the victims involved.

Furthermore, the Victims’ Code of Practice sets out the statutory minimum standard and the services that must be provided to victims of crime by all relevant service providers in Wales and England. The code sets out 12 overarching rights which focuses on when and how the police and other service providers should communicate with all victims to ensure that they feel fully supported (MoJ, 2020). Some of these rights include the right to be supplied with key information when reporting crimes as well as the right to make a victim personal statement (VPS).

The Victims’ Code of Practice also acknowledges that victims who have been identified as vulnerable or intimidated, persistently targeted or a victim of the most serious crime are automatically eligible for enhanced rights. All victims identified are entitled to receive additional support and services and some victims can typically fall into more than one of these categories (CoP, 2021).

Going forward, both victims will be entitled to an enhanced service under the Victims’ Code of Practice to support them in readiness for court. The male victim is automatically eligible due to the incident being racially aggravated and therefore falling into the category of being a victim of the most serious crime; one of which involves all hate crimes. As per right 6 of the Code, victims are entitled to be provided with details relating to the investigation/ prosecution within 5 working days. However, under enhanced rights, the male victim is entitled to receive updates on key decisions and the progression of his case within 1 working day (MoJ, 2020).

The female victim is also eligible for enhanced entitlements due to being a victim of the most serious crime, specifically due to her disability. In addition to this, the female victim also falls under the vulnerable or intimidated category. The Victims’ Code highlights that you can be classed as vulnerable victim if “the quality of your evidence is likely to be affected because you have a physical disability or are suffering from a physical disorder” (MoJ, 2020 p.10). Under code 2, victims have the right to have information relating to the crime documented without unjustified delay. Due to the victim having a hearing impairment, which affects her ability to verbally communicate, she will be able to access support from a registered intermediary who specialises in helping victims with communication issues and assist them with giving evidence throughout the criminal proceedings. In relation to giving evidence, the female victim will also be entitled to receive special measures under the Youth and Justice and Criminal Evidence Act 1999 to ensure she feels supported when giving evidence in court. Special measures can include the use of screens as well as giving evidence via live link (Legislation.gov.uk, 2021).

Looking back at the role I played with both victims, I have already discussed the ‘description’ and ‘feelings’ elements of Gibbs Reflective Model. Utilising the remaining few stages of the Model, I believe what went well was my willingness to help both victims as well as ensuring that I behaved in accordance with the CoE at all times. On the other hand, upon discussing the incident with my tutor, I believe that the challenge I was faced with was questioning my ability to still provide the female victim with the best possible service due to my limited experience of engaging with individuals with hearing impairments. As advised by my tutor, we can only try our best and we learn from experience, and tutorship is made for learning and reflecting on how we can improve for next time. With this in mind, I will ensure that I place less pressure on myself and have more faith in my ability next time. Going forward, this situation has motivated me to enhance my knowledge and understanding of disabilities to ensure that I feel more equipped to deal with a situation like this again in the future.


Word count – 2200


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this assignment, I will be critically assessing a specific situation that I have recently encountered during my tutorship period. Whilst reflecting, I will be incorporating the National Decision Model (NDM) whereby I refer to each of the six stages and reflect upon how I utilised this throughout the incident. In addition to this, I will be making links to the Code of Ethics and will express how this impacted upon my decision making as well as my use of discretion during the incident. Furthermore, I will be critically reviewing my responsibilities regarding the provision of the CPIA 1996 when conducting this investigation.

The NDM is regarded as the key framework in policing which is designed to make decision-making more standardised. The NDM can be utilised in spontaneous situations or planned operations by an individual or team, to allow for daily decisions to be made (CoP, 2013). The NDM places the Code of Ethics (CoE) at the heart of the model which underpins all ethical decision making. The CoE includes a set of 9 Policing Principles as well as 10 Standards of Professional Behaviour which must be adhered to by everyone who works in policing (CoP, 2014). 

A key stage of the NDM refers to gathering all of the information and intelligence. This began when the public service centre went over the air requesting for officers to attend on an immediate response. As my tutor and I were available at the time, I went over the air and attached us to the incident via our call signs. A member of staff in the public service centre then linked us on iPatrol which is an app on our work mobile devices where we can access a range of different police related features, including any information on the call that we are currently attached to.

My tutor drove to the location of the incident as she is blue light trained and is equipped with that level of expertise to be able to get to certain places as quickly and as safely as possible. On route, I loaded up iPatrol to gather more information and intelligence. I read the initial reporting call which referred to a male who had reported that he had been assaulted by his girlfriend with a glass bottle, but she was no longer at the address. Upon looking at the male’s warning markers, I could see that he had a previous for assaulting police and suffers with his mental health, specifically with PTSD, anxiety, and depression. In addition to this, he is regarded as a serial DV aggressor for past domestic related incidents with previous partners. At this current time, we did not have a full name for the female to be able to conduct any checks on her and she was not linked to the male’s address. All that was disclosed was the female’s first name and her age. Although, I could not obtain any further information on the female, I went on the information available to me which enabled me to ascertain that it was a domestic related call as both the male and the female were aged over 16 years, and they were both personally connected as they were in a relationship (Legislation.gov.uk, 2021).

Whilst still on route, a staff member from the public service centre, went over the air with further information in relation to the call I was attached to and stated that they had received a call from the male’s neighbour informing them that the male’s girlfriend had made her way to their property. In light of this new information and assessing the threat and risk based on the information currently available to me, along with the fact that my tutor and I were both female, and could not be in two different places at once, I point to pointed my colleague on the radio asking if he could also attend the call but to go straight to the neighbour’s address that the female was currently in. My colleague was available and made his way with another colleague immediately.

Upon arrival at the male’s address, I spoke with the male who stated that they had both been drinking and were currently intoxicated. I asked the male if he needed medical attention due to the injury that he had reported initially, however, the male stated that he was not hit and for that reason he had not sustained any injuries. The account in relation to the assault had changed from the initial reporting call, however, I chose to keep an open mind and to establish the full facts of the incident. The male sat down on his stairs, and I then asked the male to explain what had happened and he stated that it all stemmed from a verbal argument, highlighting that his girlfriend had always been an alcoholic and her behaviour was getting worse. He then stated that she became aggressive and smashed a glass on the edge of the table and believed that she was going to hit him over the head with it. He stated that he hit it out of her hand and pushed her into the corner and it was only when he disarmed her that she stated that she was not really going to hit him with the glass bottle. The male states his girlfriend continued to act in an aggressive manner and the next thing he remembers is her running out of the door in an unknown direction whilst he goes upstairs to ring the police. 

Whilst waiting for a point to point off my colleague, to establish the female’s version of events, I thought about my options and contingencies. At this time, I encouraged the male to go and sit down in the living room where he could be more comfortable, and we could continue talking. The male agreed and he slowly walked over to the sofa and sat down. Upon following the male into the living room, I noticed a large sword which was presenting as a decorate feature on the fireplace, just below the television. Even though I noticed this, I continued to engage in conversation with the male and employed tactical communication skills. In addition to this, I chose to remain on my feet to ensure officer safety awareness and to be able to react quickly if necessary. Pease and Pease (2017) highlights that our first impression of a particular person coupled with their body language, can have a huge impact on our decision-making process. I therefore ensured that I displayed positive body language and positioned myself in a relaxed steady stance, using hand gestures, facing towards the male. The importance of body language is also emphasised through the communication model developed by Albert Mehrabian, a well-known researcher in body language. His research emphasised that 55% of communication is nonverbal through use of body language. He further suggested that verbal communication through spoken words is significantly lower at 7%, with the remaining 38% being reliant on pitch, tone and volume (Mehrabian and Wiener, 1967). I applied this into practice by maintaining my positive body language as discussed previously as well as listening and emphasising with the male. I continued verbally communicating by asking the male questions. Upon hearing his responses, I would paraphrase and summarise what he had said, changing my tone of voice to show him that I was fully engaging with what he was telling me. 

Shortly later, my colleague who was with the male’s girlfriend, point to pointed me and informed me that the female had made a counter allegation, stating that she had ran from the address as she feared for her safety. She also said that it was the male who had knocked the glass out of her hand causing it to smash and pinned her up against the wall, causing visible injuries to her neck. After being informed of the circumstances, I considered what powers and policies were available to me and I subsequently made the decision to make an arrest under section 24 of P.A.C.E 1984 (Legislation.gov.uk, 2013). To ensure that I covered the elements of a lawful arrest, I had to inform the male of his suspected involvement as well explaining the reasonable grounds I had for believing that his arrest would be necessary (Home Office, 2012). I informed the male that he was under arrest for DV related common assault under Section 39 of the Criminal Justice Act 1988 as the injuries sustained were compliant with this level of assault. The offence involves “any act which intentionally or recklessly causes another person to apprehend immediate and unlawful personal violence” (Bryant and Bryant, 2020 p.357). I informed the male that this was due to his story changing, him admitting that he had physical contact with his girlfriend when he pushed her away, along with the fact that she had visible injuries. The male was then cautioned, and I explained that the necessity of his arrest was to allow for prompt and effective investigation and to prevent him causing further physical injury to another person (Home Office, 2012). 

Although the male was still compliant and engaging with officers, his behaviour could have changed at any time, and I made the decision to assess the threat and risk which included me taking the male’s impact factors into account (AAAPPP, 2022). (His intoxication, his mental health, the weapon on display, his height as well as his previous for assaulting police). For this reason, I made the decision to develop a working strategy and consider the power I had under section 117 of the Police and Criminal Evidence Act 1984 which allows officers to use reasonable force, when necessary, in the execution of their duty (Legislation.gov.uk, 2017). I used reasonable force as part of my role and placed handcuffs on the male immediately after telling him he was under arrest to ensure the safety of all involved. Whilst doing so, I ensured that the force used was necessary and proportionate to act in line with standard 4 ‘use of force’ set within the CoE (CoP, 2014).

The CPIA (1996) sets out the way police officers should record, retain, and reveal material, which is obtained through enquiries, relating to the investigation. Officers should regulate the investigation process by impartially pursuing all reasonable lines of enquiry, whether pointing towards or away from the suspect involved (MoJ, 2014). This includes obtaining statements which in this case officers obtained a victim statement as well as a witness statement from the neighbour. As the incident only happened recently, the investigation is still on going and further enquiries will be needed to enhance further evidential opportunities (CoP, 2022).

Arresting the male, ensured that positive action was taken, as per force policy in relation to domestic related incidents. The female was further safeguarded by being conveyed to her main home address where she gave a digital witness statement as well as a victim personal statement (VPS) as per right 7 in the Victims’ Code of Practice (MoJ, 2020). In addition to this, Clare’s Law was explained to the female which allows her to make an application through the Domestic Violence Disclosure Scheme (DVDS) in relation to her partner and if he has a history of domestic violence (SWP, 2022). The female was also given details and encouraged to speak with the Live Fear Free Helpline which provides help and advice in relation to violence against women. I also submitted a Public Protection Notification (PPN) report which shares details of the incident with partner agencies for additional support and sent a task on NICHE to the crime prevention tactical advisor to assist with crime prevention at her home address including CCTV. The actions taken ensured that I acted with authority, respect and courtesy as per standard 2 of the CoE. I acted in such a way which respected the rights of the female as well as recognising her needs as a victim of domestic violence (CoP, 2014).

The final part of the NDM involves taking action and reviewing the incident. I believe that the incident was handled very well, particularly with this being my first time experiencing a domestic related call. The female was safeguarded and as per force policy, positive action was taken in relation to a domestic incident. During this situation, bias could have potentially clouded my judgment due to the male being the original reporting person, and only hearing his side of the story. However, as soon as I had received the information from my colleague, I knew I had to be impartial and make a decision based on the information and facts available to me at the time and I believe that as a result I acted in line with Policing Principles ‘accountability’ and ‘objectivity’ (CoP, 2014). However, upon reflection and speaking with my tutor, I established that I could have further arrested the male for being in possession of an offensive weapon. This was due to the male having a large sword on display in his living room and although it looked like a decorative feature, it is still an offence, and the male could have had other intentions for its use, and I will therefore take this into consideration next time.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Specific


Maintaining a work/ life balance. Being able to juggle working full time, completing university work as well as being able to enjoy some down time with my friends and family.

I have always had a habit of taking my work home with me. For example, checking my works phone as well as answering emails on my rest days. I would always do this with the belief that this would be the only way to help me keep on top of things. However, I have since realised that this is not necessary, and I need to divide my time more effectively to ensure that I do not burn myself out.

	Measurable, achievable, realistic

Going forward, I will ensure that all work-related matters are left until I am next in work. Additionally, I will be utilising my PLT days more effectively and dedicating one of my rest days to university work. With my remaining three rest days, I will be ensuring that I use that time to rest or enjoy time spent with my friends and family.
	


I will be able to receive support from the team that I met during my initial 6 months of training. Up until now, they have been a great support network, particularly the group of girls I have grown close with. With us all being at the same stage of our probationary period, I have found it particularly useful to ask any questions whether it be in relation to being out on patrol or to do specifically with the university side of things. In addition to this, we have also spent time together as a way to relax and have a break from work and university related tasks.
	Time


Ongoing throughout my probationary period.

	Specific


Further academic reading to assist with essay writing. Also, to further extend my knowledge in the areas of policing which I am less confident in, particularly, dog related offences.

As I have been out of higher education for a couple of years now, I initially found it difficult to get back into the swing of things and remember what worked best for me; particularly, in relation to the preparation and the actual writing up of essays.









	Measurable, achievable, realistic

In order to assist with this area of development, I will be completing more reading on the days that I have allocated to studying which are my PLT days and one of my rest days. I aim to utilise the university library to access any books that would assist with my university tasks as well as to expand my knowledge in areas that I am less confident in (dog related offences). I also aim to carry out more independent, online reading for any articles or journals to broaden my research area. I can also seek advice from specialist sectors within the police as it is their area of expertise. I have already made contact with someone from the dog handling unit in relation to one of my cases involving a dog bite.

	


Engaging with the university staff as well as the support services they offer if required.

As mentioned previously, I have already sought support from the dog handling unit and going forward, I will continue seeking support from specialist sectors within the police. I believe continuing to do this, will be hugely beneficial to me if there is anything I am ever unsure of which will ensure that I handle specific cases where my knowledge is slightly lower to the best of my ability.


	Time


Up until the completion of my DHEP course.

	Specific


Keeping up to date with deadlines in work, including victim contact and tasks on NICHE (live computer system).

In addition to this, not falling behind with any university related tasks and ensuring that I keep on top of submission dates (workbooks).

I have always struggled with time management in relation to submission dates. I have a tendency to procrastinate and leave tasks until deadlines are fast approaching. Although I have improved in this area since starting this job, I still believe this is an area for development still.








	Measurable, achievable, realistic

I have recently begun keeping a note of all the active occurrences I am involved in. I have then created a to do list for each individual case for me to keep on top of what is required and when it is required. So far, this has worked well for me, and I will continue maintaining this.

In addition to this, I now have a diary in order to keep track of additional things, like key dates. This includes dates of planned interviews and dates to make visits to retrieve witness statements. Doing this will enable me to become more organised and keep on track.

In relation to the university side of things, I aim to devise a timetable to give myself enough time to complete any given tasks. This will ensure that I do not fall behind or miss any scheduled deadlines.
	


For support, I know that I will be able to speak to my sergeant or my colleagues on shift. Currently, there are people on my shift who are also in their probationary period but are further along than myself. Seeking advice in relation to time management would be beneficial to see what has worked for others and in the near future it could be something that I could incorporate myself.


Consulting with the university lecturers would be beneficial to see what else is available to me and seek advice if needed.

	Time


Ongoing throughout my probationary period.

I am going to monitor my work tasks and check them at the start and end at each set.
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