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Case study introduction
Throughout this report I will be talking about effective practise, key elements within this practise of care within Mr Ahmeds case, using the Equality of care act 2010.  Effective practise is extremely useful within the health and care sector as this practise has many key elements such as personalised care and support planning which in Mr Ahmeds case is very necessary as a care agency attends his home three times per day to help with his complex daily needs, multi-disciplinary  collaboration also fits into effective practise, is required in Mr Ahmeds case as he has a district nurse who visits him twice weekly to keep on track on personal wellbeing and health, with many different healthcare professionals ranging from GPs, nursers, carers its vital to have these key elements and collaborative skills in place, all data and personal information of Mr Ahmeds must be kept protected, these files should be secured against unauthorised access, the data protection act of 2018,   Mr Ahmed is a 68-year-old Bengali male only speaking, understanding some English, Mr Ahmed is receiving person cantered, domiciliary care alongside of his wife's help, Mr Ahmed has reported of missed home visits leading him to not receive his prescribed medication on time, this is very concerning and could be used under the term neglect. 
The importance of effective communication
Effective communication is very important within Mr Ahmeds case as he only speaks partly English with receiving the help of his wife, given the fact Mr Ahmed has recently had a stroke, he faces struggles daily with speech, is receiving speech and language therapy to help him with communication and swallowing, Mr Ahmed receives person-centred care and this is a key element in effective communication as the care provided needs to be centred to his individual needs, requirements. It states that good communication skills have a positive effect on patient's health outcomes (NHS).
 Mr Ahmed will require verbal one to one communication as he isn't fluent in English, has recently had a stroke leaving him with speech difficulties, verbal communication will build a genuine relationship between himself, the staff member providing Mr Ahmeds care (HIMSS, 2021). the pathway to performing excellent communication skills is professionalism in healthcare as this is more than a competency; it is a foundation upon which trust, patient safety, and ethical care are built. Health care professionals must continually strive to embody professionalism in every aspect of their work (HIMSS, 2021). 

Active listening is crucial in effective communication being able to understand Mr Ahmeds needs and obtaining necessary information from his wife as she speaks fluent English and helps communicate on his behalf, receiving new information regarding routine of medication planning to Mr Ahmeds personal wellbeing making sure all standards are met to the highest quality and best ability. On some occasions Mr Ahmeds wife may not be available, given the fact Mr Ahmed has suffered from a stroke leaving him with speech problems he may not be able to communicate very well, effective communication, clear nonverbal and verbal communication is essential in healthcare being able to understand Mr Ahmeds needs through nonverbal communication like eye contact and body language (one education, 2024).
The Equality act of 2010 legally protects people from discrimination in the workplace and wider society, as Mr Ahmed is a Bengali 68-year-old male only speaking and understanding some English this could be under the term discrimination if correct requirements wasn't met to Mr Ahmeds needs such as an interpreter, speech and language therapist as in the equality of 2010 act it states it protects UK individuals from discrimination based on speech, so with Mr Ahmed currently suffering with speech difficulties from his stroke he will require the correct equal services (hm government). 
The equality of care act 2010, age discrimination also falls in to practise with Mr Ahmed as he is a 68-year-old male needing assistance 3 times per day and has faced challenges in the past that have been reported,  missed home appointments leading him to missed medications which is very concerning due to his complex difficulties and age. 
The importance of good administrative skills within professional practise within the context of Mr Ahmeds care
Good administrative skills are the backbone of professional healthcare services. under The Data Protection Act of 2018, it is lawfully required to process patient records, securely, with strict access to patient files or personal records. The data collected within Mr Ahmeds case should be collected for legitimate purposes only ensuring private information remains secure, confidential (NHS GDPR).
 Effective administrative practise in healthcare is essential to delivering high quality professionalism care, Mr Ahmed is receiving care three times per day from private carers this will require centred care, up to date, on time record keeping ensuring he is receiving the suitable treatment best suited to his needs. Following the lack of communication leading to Mr Ahmed not receiving his medication on time, having a missed home visit this would indicate poor care, lack of communication skills, poor professionalism in the healthcare practise this outlines the weakness within administration, this incident could be very disturbing to Mr Ahmeds routine leaving  safeguarding issues (Neoma Toersen 2026)
 Data protection act of 2018 required that the collection and processing of personal data is fair, lawful and transparent this means there must always be a valid lawful basis for the collection and processing of the data as defined under the data protection legislation, and the requirements of the CLDC must also be met (NHS). 
Mr Ahmed receives regular care from the multidisciplinary team for example GP; district nurses this allows Mr Ahmed to receive the care required, this will require Mr Ahmed to have a patient summary care record unless he doesn't allow this from his GP, (SCR) is a national data base that holds electronic records off patient information. Mr Ahmeds electronic care record in the SCR is created from his GP record so that other health and care staff are aware of records to keep up to date with medications, allergies. (Uk parliament 2025).
Patient safeguarding is part of the policy framework which apply in the health care sector, ensuring good understanding of Mr Ahmeds safety this reduces the risk of avoidable harm, collaborating with various healthcare professionals to provide the best quality of care (NHS England) 
Importance of collaborative work
Within Mr Ahmeds case collaborative work is essential for many reasons, working alongside other health professionals such as GP, district nursers, hospitals, other service providers. Collaborative care achieves greater outcomes than working individually. working alongside other professionals in the health and social care practise creates a better understanding of Mr Ahmeds needs as there's not only just one input, as where some teams succeed some teams lack that skill (NIH 2015) for example missed home appointments for Mr Ahmed leaving safeguarding issues, all professional team members must carry out a high level of professionalism and collaborative work with different healthcare professionals.
Different healthcare professionals will need to effectively work amongst each other to create routine plans such as record keeping for Mr Ahmeds routine blood pressure, wound care treatment from the district nurse as Mr Ahmed also receives domiciliary care three times per day all professionals must work together to ensure timeslots are suitable, everything runs smoothly ensuring no stress for Mr Ahmed (RCGP).


 Professionals from different disciplines can work together to assess, plan and deliver the correct support (tutor2u).  in Mr Ahmeds case he needs various professional support within health care such as language and speech therapist, GPs, nurses and domiciliary care workers, collaborating among each other will benefit Mr Ahmed with his complex requirements. Arranging meetings, sharing necessary information, achieving a greater outcome for Mr Ahmeds wellbeing and health care. 

Conclusion 
Mr Ahmed requires collaborative teamwork as he is receiving various medical professional care and assistance from these teams such as GPs, nurses, speech and language therapy with these teams working together they are ensuring a better health outcome and safeguarding requirements are met to standards. The data protection act of 2018 showcases the importance of record keeping, with Mr Ahmeds case as he had difficulties with missed visits and late medication treatment this was a safeguarding risk and had got reported. Mr Ahmeds main support is his wife as she is fluent in English and helps Mr Ahmed frequently, The Equality of Care Act 2010 legally protects people from discrimination which is more ensuring for Mr Ahmed as he is a fluent Bengali male, effective communication is vital with Mr Ahmed regarding his difficult circumstances. Better collaborative communication within the professional practises ensures no mistakes happen and everyone is up to date on record keeping, home visits making sure home visits aren't missed again.
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