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Yn y sesiwn yma byddwn yn edrych ar:
In this session we will look at:

ØBeing a skilled researcher
ØBeing sceptical
ØStrengths and limitations 

of interviews as a 
research tool

Ø‘Bod yn ymchwilydd
medrus’ 

Ø‘Bod yn sgeptigol’
ØCryfderau a gwendidau

cyfweliad fel offeryn
ymchwil



Nodweddion Ymchwil
Research Dispositions

Bod yn ymchwilydd
medrus

Being a skilled researcher

Bod yn sgeptigol

Being sceptical

Bod yn foesegol

Being ethical

Being part of an 
inquiring profession
Bod yn rhan o 
broffeiswn ymholgar



Cyfweliadau fel offeryn ymchwil
Interviews as a research tool

• Pwrpas cyfweliadau
• Paratoi cwestiynau

cyfweld
• Ble a phryd i gyfweld
• Materion moesegol
• Cryfderau a 

chyfyngiadau
cyfweliadau

• Purpose of interviews
• Preparing interview 

questions
• When and where to 

interview
• Ethical considerations
• Strengths and 

limitations of interviews



Purpose of Interviews
• To collect detailed information from a relatively small 

number of participants
• To explore the nature of expressed views, opinions, 

perceptions, attitudes, preferences and behaviours
by allowing specific lines of enquiry or matters of 
interest to be pursued as they arise and in depth
• To achieve relatively high level of personal 

interaction while maintaining acceptable level of 
standardization.     



Pwrpas cyfweliadau
• Casglu gwybodaeth fanwl gan nifer gymharol fach o 

gyfranogwyr 
• Archwilio natur safbwyntiau, barn, canfyddiadau, 

agweddau, hoffterau ac ymddygiadau a fynegir trwy 
ganiatáu dilyn trywyddau ymholi penodol neu 
faterion o ddiddordeb wrth iddynt godi ac mewn 
dyfnder
• Cyflawni lefel gymharol uchel o ryngweithio personol 

wrth gynnal lefel dderbyniol o safoni.



Mathau o Gyfweliadau
Types of Interviews

• Strwythuredig
• Heb strwythur
• Lled-strwythuredig

• Structured
• Unstructured
• Semi-structured
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Steps to follow when designing, 
constructing & using interview schedules

• Be clear about the nature and purpose of the data you 
need in relation to your research question or problem
• Consider how many questions and tasks are necessary 

and the form and logical sequence these might take in 
order to probe effectively
• Create a trial interview schedule and pilot and amend 

this accordingly paying particular attention to areas of 
concern raised and feedback
• Conduct the interviews
• Critical analyse your data



Camau i’w dilyn wrth dylunio, creu a 
defnyddio amserlen cyfweld

• Byddwch yn glir ynghylch natur a phwrpas y data sydd ei 
angen arnoch mewn perthynas â'ch cwestiwn neu broblem 
ymchwil
• Ystyriwch faint o gwestiynau a thasgau sy'n angenrheidiol a'r 

ffurf a'r dilyniant rhesymegol y gallai'r rhain eu cymryd er 
mwyn ymchwilio yn effeithiol 
• Creu amserlen cyfweld treialon a threialu a diwygio hyn yn 

unol â hynny gan roi sylw arbennig i feysydd pryder a godwyd 
ac adborth 
• Cynnal y cyfweliadau 
• Dadansoddwch eich data yn feirniadol



Paratoi cwestiynau cyfweld…
Preparing interview questions

• “The way you formulate a question (open-
ended or closed) and the wording you use in its 
framing in an interview schedule or 
questionnaire are extremely important as they 
influence the type and quality of information
you obtain from your respondents.”

(Kumar, 2014)
• Allwch chi roi enghreifftiau

i egluro’r geiriau sydd
wedi’u tanlinellu?

• Can you provide examples to 
explain the underlined words?



Open-ended question or closed-questions?

1. You need in-depth information
2. You want answers to be easy for participants
3. Cannot be too time-consuming
4. Responses are in categories and so will be easier to analyse
5. Participants can express themselves freely
6. Greater variety of information needed
7. Greater possibility or researcher bias as researcher might only 

list/say the responses he/she is interested in.
8. Participants are not ‘conditioned’ when they select responses 

from a list
9. Researcher will need to go through the data and classify it.
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Cwestiynau penagored neu gwestiynau
caeedig?

1. Mae angen gwybodaeth fanwl arnoch.
2. Rydych chi eisiau i’r atebion fod yn hawdd i’r atebwyr.
3. Ni ddylai gymryd gormod o amser.
4. Mae’r ymatebion mewn categorïau ac felly’n haws eu dadansoddi.
5. Gall y cyfranogwyr fynegi eu hunain yn rhydd.
6. Angen mwy o amrywiaeth o wybodaeth.
7. Mwy o bosiblrwydd o ogwydd yr ymchwilydd oherwydd y mae’n

bosibl y bydd yr ymchwilydd ond yn rhestru’r ymatebion y mae
ganddo ef/hi ddiddordeb ynddynt.

8. Nid yw’r cyfranogwyr wedi’u ‘cyflyru’ pan maen nhw’n dewis
ymatebion o restr.

9. Bydd angen i’r ymchwilydd fynd drwy’r data a’u dosbarthu.

This Photo by Unknown Author is licensed under CC BY

https://owl.excelsior.edu/writing-process/prewriting-strategies/prewriting-strategies-asking-defining-questions/
https://creativecommons.org/licenses/by/3.0/


Ffurfio cwestiynau effeithiol
Formulating effective questions 

• Defnyddiwch iaith hawdd ei ddeall bob amser
A yw dystonia yn broblem yng Nghymru? X

• Always use language which is easy to understand
Is dystonia a problem in Wales? X

• Peidiwch a defnyddio cwestiynau dwbl
Pa mor aml a faint o amser ydych chi’n dreulio ar y 
strategaeth hunan-asesu? X

• Do not use double-barrelled questions
How often and how much time do you spend on the self-
assessment strategy? X



Ffurfio cwestiynau effeithiol…
Formulating effective questions… 

• Peidiwch a defnyddio cwestiynau amwys (h.y. cwestiwn
sy’n cynnwys mwy nag un ystyr y gall gwahanol atebwyr
ei ddehongli’n wahanol
A yw eich gwaith yn anodd oherwydd bod gennych
blant? Ydy/Nac ydy X
• Do not use ambiguous questions (i.e. one that contains 

more than one meaning that can be interpreted 
differently by different respondents)

Is your work made difficulty because you have         
children? Yes/No X



Defnyddio siart llif i ddechrau cynllunio
Using a Flowchart to start planning

• Bydd hyn yn eich helpu
i gynllunio trefn y 
cwestiynau
• Gallwch ragweld y math 

o ymatebion
• Gallwch ragweld yr

ystod o ymatebion

• This will help you plan 
the sequencing of 
questions
• You can anticipate the 

type of responses
• You can anticipate the 

range of responses



Cwestiynau i gefnogi eich ymchwil
Questions to support your research

• Beth yw pwrpas eich
cyfweliad?
• Beth yw’r boblogaeth a’r

sampl?
• Pa ddata sydd eu

hangen?
• Pa gwestiynau fyddwch

chi’n eu gofyn?

• What is the purpose of 
your interview?
• What are the 

population and 
sample?
• What data is needed?
• What questions will you 

ask?



Materion Moesegol
Ethical considerations

• Implications for power/ 
dominance in the voices being 
heard
• Ensure that the learner’s voice 

is heard, valued and significant
• Assent and consent 
• Anonymity, confidentiality, 

non-intrusion, honesty, 
respect, awareness

• Goblygiadau ar gyfer
pŵer/goruchafiaeth yn y 
lleisiau sy'n cael eu clywed

• Sicrhau bod llais y dysgwr yn
cael ei glywed, ei werthfawrogi
ac yn arwyddocaol

• Cydsyniad a chydsyniad
• Anhysbysrwydd, cyfrinachedd, 

diffyg ymyrraeth, gonestrwydd, 
parch, ymwybyddiaeth.



Cryfderau a Chyfyngiadau Cyfweliadau
Strengths & Limitations of Interviews
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Cryfderau Cyfweliad
Strengths of interviews

• Cesglir gwybodaeth
fanwl
• Yn hynod o hyblyg: 

gellir addasu’r sgwrs yn
ôl yr ymatebion
• Lefel uchel o ymateb

pan fydd y cyfweliadau
wedi cael eu trefnu o 
flaen llaw

• In-depth information 
gleaned
• Highly flexible: 

conversation can be 
adjusted according to 
the response
• High response rates 

when interviews are 
pre-arranged.



Cryfderau Cyfweliad…
Strengths of interviews…

• Gall cyfweleion ddweud
os ydynt yn ansicr neu 
os nad ydynt yn deall
• Mae eu natur bersonol

yn golygu bod gan
ymatebwyr lais cryf
• Gellir rhoi ystyriaeth i

iaith y corff ac 
arwyddion eraill.

• Interviewees can say of 
they are unsure or do 
not understand
• Personal nature mean 

that respondents have 
a strong say
• Body language and 

other cues can be 
considered.



Cyfyngiadau/ Anfanteision
Limitations/ Disadvantages

• Mae ’effaith y cyfwelydd’ yn
golygu bod y data’n seiliedig
ar yr hyn y mae pobl yn ei
ddweud yn hytrach nag ar
yr hyn y maent yn ei wneud.
• Gall cyfweliadau gymryd

lllawer o amser a defnyddio
llawer o adnoddau, e.e.
teithio, offer

• ‘interviewer effect’ 
means that data is 
based on what people 
say rather than what 
they do
• Interviews can be time-

consuming and 
resource heavy, e.g. 
traveling equipment.



Cyfyngiadau/ Anfanteision
Limitations/ Disadvantages

• Mae’n anodd sicrhau
cysondeb a gwthrychedd
oherwydd bod y cyd-destun
mor benodol
• Efallai y bydd rhai grwpiau’n

amharod i gael eu cyfweld, 
e.e. plant teithwyr
• Mae perygl o ofyn cwestiynau

arweiniol, e.e. ‘Onid yw’n wir
bod…?

• Consistency and objectivity 
are difficult to achieve 
because context is so 
specific.
• Some groups may be 

reluctant to be interviewed, 
e.g. Gypsy/Traveller children.
• Danger of asking leading 

questions, e.g. ‘Isn’t it the 
case that…?



Unrhyw gwestiynau?  
Any questions?
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