BMHP3001 – Effective Communication in Health and Social Care 

Reflection is a process that can help you gain insight into situations by taking the time to think about it, for example, taking time to reflect on what went wrong in a situation would help you process and evaluate on the experience. By doing this, you can see what you could do different next time to avoid this from occurring again. Reflective practice is a skill that is developed. (HCPC, 2021). During this module I have been using the Gibbs’ reflective cycle Gibbs, G (1988) as it provides a structure to learning based on experiences and an effective way to break down each stage in the process. (The university of Edinburgh, 2020). 

Description
This reflection is going to focus on the 10-minute role play that myself and Sophie carried out in class. Our role play was a demonstration on positive and negative communication in a community carer role where I demonstrated the positives and Sophie demonstrated the negatives. After the role play, we were given feedback and then we were asked questions by our lecturers on communication skills relating to the role play. 

Feelings
Prior to the role play, I was very anxious about whether I would forget my words and about acting this out in front of the class. According to a website I was reading, many people suffer with anxiety before performing because of the fear of failing. (Good Therapy, 2019). After the role play, I was relieved it was over but glad that I had done it. I was pleased we did manage to do the role play, but I was a bit gutted that we forgot certain parts. I tend to be quite shy especially in an acting situation in front of people, I felt awkward pretending to be holding up a choice of tops for example when I wasn’t holding anything. Feedback was given by our classmates, which was good as I feel like this is something I can now learn from. We were then asked questions by our lecturers which enabled us to reflect on the role play and to talk about what we felt went wrong and well within it.
 
Evaluation
I feel that overall, we showed good knowledge on positive and negative communication skills however, we did forget a few parts that we had prepared to include in the play resulting in less communication skills being demonstrated than we had planned. The experience turned out to be a lot better than I had thought, even though the role play itself didn’t go as well as I hoped it did turn out to be an enjoyable learning experience. 

Analysis
I feel I have gained a lot more knowledge on communication skills by completing this module by using the skills like communicating clearly. (Good Therapy, 2019). By using the Gibbs reflective cycle, I have been able to reflect more effectively on this experience. The role play was a challenge for me because of nerves and possibly overthinking the situation, but by completing the role play and the module I feel I now know what improvements I need to work on to improve going forward. We were given mixed feedback by peers which was comments such as in the negative role play it was acted out too smiley, and in the positive role play a certain part didn’t show enough empathy. The positive feedback was demonstrating the carer watching the clock to leave. Feedback is an important part of learning, some people see feedback as criticism, but it is in fact a supportive act to help develop performance, receiving and giving feedback is a way of learning and giving support. (Dignen, B. 2014).

Conclusion 
After reflecting on the role play, I feel we spent enough time practicing it however, we concentrated too much on the positive side of the role play, we assumed the negative would be the same with the only changes being that it got carried out negatively. I feel I gained a good understanding on the skills but lacked in demonstrating them. I regret we didn’t take notes in to support us in the roleplay as it resulted in both of us forgetting what part we were on. Due to feeling awkward in the pretending situation I feel it will be better to take props in next time to try and help with this. Answering the questions at the end I feel we elaborated enough to show our understanding on communication skills. 

Action Plan
If I had to do an assignment like this again, I would make sure I communicated with my partner on what would help each of us, this way we would both have something in place to help us in situations of forgetting lines by preparing prompt cards to take and so on. I would take props to make it look more realistic as I found it quite difficult with the pretending side of it. I would make sure that I prepare for all parts equally and try to show more emotion within the acting side of it to ensure I deliver the message in the correct way. I would also try and set more time prior to presenting the roleplay to practice more on the day, just so it is fresh in our minds. I have taken note of the feedback we were given and would make sure I take this into account for the next time. 
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