Italy Art Trip
 – Four-day short haul trip to Central Italy in the historic town of Urbino.
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Introduction 
This document is an overview of a short-haul trip to central Italy. The trip is to the central small town of Urbino, known for its medieval history, culture, and arts. Alongside the wine, cuisine, and beauty of Italy. The trip duration is four days and is aimed at ten university students, plus staff (with the idea in mind staff is paid for by the university). These numbers can be adjusted but for research purposes have been kept to ten. As not all students in a 20-30 class size will wish to go. It could be linked to assignments or used as an incentive trip. 
The trip is mainly targeted with women in mind as women tend to take more of an interest in art courses. (Brewer,2017) However, the is an understanding that men also study art and this is factored in. the focus will be on women but not excluded anyone else. 
Aims and Objectives 
· To provide an educational but enjoyable trip to a path less travelled in Italy. A home for art
· To provide inspiration for those studying art with UWTSD .
· To use public transport to not only make the trip more accessible but more sustainable. The scenic route to see more Italy’s every day. 
· To help Marche become a muse for the up and coming artists of Swansea future.
· To align this document and planning with a website and brochure that perfectly captures what the trip has to offer. 
Website - https://bethlew01.wixsite.com/website 
Brochure - https://1drv.ms/p/s!ArColXnxnShciWbFhEttwSbSaBkQ?e=LvqJMf 
Cost summaryTimings
Flight- 2 hours 20 minutes 
1st bus- 25 minutes 
Train- 25 minutes              (one hour 45 minutes + 30 minutes wait for timings) 
10 minute walk 
2nd bus- 45 minutes 

Total Travel time= 4 hour 35 minutes 


Flights- £142
Hotel- 872/10 = £87.20

Airport Transfer -One Person 
-Bus to train station - £1.80 (€2.10)
-Bus from Pesaro      - £1.58 (€1.35) 
-Train to bus station - £13.15

Excursions  -Entry prices and Train fare 
Day one -Caves – £8.75
-Train= £7.78
Total= £16.53
Day two- Walking Tour - £23.89
-bus- £1.58 (€1.35) x2
-Gallery + palace = £10.38

Prices (rounded to nearest ten)
Flights and transfer -  £180
Hotel - £90
Caves= £20
Walking tour- £30
Total- £310



Itinerary
Day one (Friday) - 
-Arrive at London STN airport at 4 am to check in, go through security and drop off any check in bags.
-6:05  flight departs for Italy
-Arrive at Federico Fellini international airport in Rimini RMI at 9:15 local time. Aim to leave airport around 10:45.
- Make way to Aeroporto bus station for 11 (bus leaves every 15 minutes to the hour) and Take the Celletta-Cupa number 9 bus for 25 minutes (27 stops) to 4 Rimini’s Fs bus stop.
-Arrive at train station for 11:25
-Take the 11:40 (train leaves every twenty minutes)  train to Pesaro.
-Arrive at Pesaro for 12:00/12:10 (duration varies)
-Walk to bus station (ten minutes) 
- Change to Pesaro Stazione bus stop and take the 12:30 (bus leaves every half an hour) bus to hotel 
-Arrive at Hotel La Meridiana 1:20 .
-Check in
- Free day (No Excursions)   -chance to explore the nearby area.
- On site restaurant opens for evening meals at 7:30 

Day two (Saturday)- 
-Breakfast available from hotel 
-packed lunch options form hotel for days excursions
-Take the 11:25 LR bus from Apicoltura 
-Arrive in Pesaro  at 12:15
-Walk to meeting point for tour-‘Stop At: Oratorio di San Giovanni Battista, Via Federico Barocci 31, 61029 Urbino Italy. 
Inside a fresco cycle of the Salimbeni Brothers. (Duration: 20 minutes)
-Stop At: Casa Natale di Raffaello, Via Raffaello 57, 61029 Urbino Italy. 
Historic home of the Santi family where Raphael learns the first rudiments to art. (Duration: 30 minutes
-Stop At: Fortezza Albornoz, Viale Bruno Buozzi Parco della Resistenza, 61029 Urbino Italy. Panoramic point on the medieval city.(Duration: 10 minutes)
-Stop At: Palazzo Ducale di Urbino, Piazza Rinascimento 13, 61029 Urbino Italy.
 Facade of the turrets, piazza renaissance, piazza duke Federico, (Duration: 30 minutes’)
(TripAdvisor)











-Tour finishes for 1:45
-Walk to gallery for 2pm entry 
-Take the LR bus back back to the hotel once finished in gallery 
- On site restaurant opens for evening meals at 7:30 


Day three (Sunday) – 
-Breakfast available from the hotel
-Leave  at 9:10 to catch the LR bus from Apicoltura to Pesaro 
-Catch the 10:30 train to Genga-S.Vittore Terme 
-Walk for about ten minutes to caves 
-Arriving at 12 for 12:30 to caves (must arrive at least 15 minutes before ticket entry time) 
-Enjoy caves  
- Take the train home whenever finished with caves 
-Food in restaurant or nearby eateries  

Day four (Monday) –
-Breakfast available from the hotel
-Have a free afternoon 
-Lunch at hotel  (12pm-3pm)
-Take the LR bus from Apicoltura at 4:10
-Arrive in Pesaro at 4:55 pm (Bus leaves every 10 and 35 past the hour)
-Walk to the Train station (Ten minutes)
-Take the 5:20 train to Riccione (train leaves twenty minutes)
-Take the Metromare bus to Miramare airport stop (bus leaves every 30 minutes)
-Walk to airport (Ten minutes)
-Arrive at airport for 6pm to check in and go through security 
-19:40 flights departs for London STN
-Arrive in London for 21:00 local time 

Funding – a list of possible available funding relevant to the trip and it’s subject matter of the arts and culture.
The Classical Association – provides funding for teachers, students academics and organisations to allow them to offer a wide range of learning experiences about the classical world.
DM Thomas Foundation for Young People- provides a grant for improving the education of young people and to improve their health .
Turing Scheme School Funding-  ‘Apply for funding to send your pupils learn abroad; a life-changing experience to learn new skills, raise aspirations and get a better understanding of other cultures.’ (Council for Learning Outside the Classroom). 
Taith Funding –
-Pathway one- Mobility of Participants 
Funding for those with mobility issues to have opportunities to learn, study or work abroad. Providing both short term and long term opportunities 
Pathway two – Partnership and Strategic Collaboration 
Enhancement led international learning exchange activists and practices led by Welsh education and training organisations.
Pathway three- Capacity Building 
Supports capacity building fo international exchanges. To develop structures, knowledge based experiences and increase international learning experiences. (Taith)
Gender Room Divide 
A separation of men and women would be ideal however given that they are university students and over eighteen there is an element of independence with the fact that they are adults. There is also the argument of gender expression and sexual orientation. Should one not feel comfortable sharing a room with a specific gender or the same gender as themselves they should be given the opportunity not to.  Where possible the genders should be divide but should there be any issues individual comfort should be taken into account. There is no issues with room sharing being mixed as long as everyone agrees both on an individual and authoritative level. 
Students with Disability 
UWTSD provides a range of support to any students that may have extra needs. Offering a range of tools to help student work to their potential and their true level of their abilities .Trinity also aims to help students develop their self-confidence regardless of their level of ability and extends this to the trips and excursions. The aim is to give all students the  same opportunities. 
Grotte Di Frasassi
Given the nature of the excursion it is difficult to provide access to those who have limited mobility. There is access possible  in the beginning of the second  room , the room 200. For those in wheelchairs there is accessible possible in the first room. There is also disabled parking available. 
Gallleria Nationale Delle Marche
There are lifts available
‘Excluding pupils from school visits
The Equality Act 2010 and the Special Educational Needs and Disability Act 2001 (SENDA) have simplified and strengthened the discrimination laws which protect school pupils from unfair treatment. It is unlawful for a school or other education provider to treat a disabled student unfavourably. Such treatment could amount to:
• direct discrimination
• indirect discrimination • harassment.
Every effort should be made to make school journeys accessible to all who wish to participate, irrespective of disability. Teachers should plan for inclusion from the outset, and should make appropriate ‘reasonable adjustments’ to enable the participation of disabled pupils.
In some cases, particularly where poor behaviour is an issue, this may not be possible. Where the behaviour is a direct consequence of a child’s disability, however, schools will need to demonstrate that they have considered such reasonable adjustments that could have been made, in order to comply with the law. Pupils should not be permitted to participate in school visits where their behaviour may be such that they present a danger to themselves or to others, until such time as their behaviour can be modified. For more information on taking pupils with special educational needs on school trips.’ (National Eduction Union)















Marketing 
The target market is university students which gives a pretty standard idea of the type of person we are marketing this trip to. The trip is designed with art students mind again giving an idea of the type of segmentation. 

Geographic Segmentation 
-Cities 
Possibly wish to escape city life. Won’t be as attracted by city breaks as that is their every day. Culture melting pots, more open minded to other cultures than small towns. 
-Wales, Swansea 
Known for the waterfront and marina. 

Demographic Segmentation 

-Age 
· Young people (18-30)
-Gender 
· Female dominated degree but not excluding men. Focus on targeting women. 
-Education level 
· University students. Post graduate, undergraduate 
-Family 
· some students may have children but is not marketing towards children.. Not excluding potential parents due to financial impacts.

-Occupation and income 

· Students- student finance, paying placements, parents 
· Part time work -minimum wage.
· 
Psychographic Segmentation 
-behaviour and lifestyle
 
· Alcohol - students have a stereotype for drinking. There is the societal norm that university is the years where you have fun in your younger years often with drinking. This ties into Italy with their wines and aperol spritz.
· Social media- the digital age that younger people have grown up with has social media at the forefront. Every trip will now social media posts alongside it. This can be useful for marketing and spreading the word. 
· Artsy-  Given that they are art students this introduces another idea of their interest that would align with the interest in the arts. The type of hobbies that usually come along with art such as culture and history.







Product 
The product we are offering is the service of travel packaging. The service of packaging together the short haul trip to central Italy with the intention of excursions that would help art students learn about art history and natural beauty. 
Price 
The pricing we aim to offer is that of low cost. Given the financial situation of students and the fact, it is an educational trip. Not that of luxury or leisure. The aim is to be as low-cost as possible.  
Promotion 
The promoting of the trip shall be done through the means of a digital brochure, website, social media and just general word of mouth from tutor to student. 
Place 
The services can be found online through the website and social media.

ABTA 

ABTA is an Association of Trade for British travel agents and the travel industry. It has been around for 70 years and helps provide guidance and support to travellers. It is important to have this when packaging trips together.  (ABTA, About us)

· It’ll help you understand the importance of financial protections

· it is important to read the code of conduct  prior to confirming your booking as it gives accurate information and is changed regularly.

ATOL Protection 

ATOL protection stands for Air Travel Organiser’s Licence it is a financial protection scheme which helps protect you when you book a trip that includes flights. It is run by the Civil Aviation Authority . This is extremely important to have as a travel company could go into liquidation and you would be out of pocket. (ATOL, About us) 
· You will then receive ATOL certificate. 
· If your flight has been delayed or cancelled this will protect you. 
· Help get you a refund to return home

Booking  Conditions/ Terms and Conditions

By booking with us your monies will be protected as we have a  bond held with ABTA and financially protected with the ATOL Scheme if you have a certificate.( Ryanair, Booking terms and conditions)   
· You will be required to fill out your personal details correctly. If filled out wrong, there will be an additional charge.
· Once you have given your deposit, you will need to pay the rest of the money. If you no longer want to go on the trip, you will not get your deposit back. 
· Usually in hotels there is a damage policy which means if anyone damages or loses anything then you will be liable to be charged an extra amount. 


Cancellation policies of Ryanair
· Ryanair state that once a flight is in operation with no delay exceeding 5 hours, there will be no refund.  
· There will be no refund if you decide to not go on the trip
· If your flight has been cancelled, then there is an opportunity to apply for a refund or change your flight for free. 



Insurance 
Booking insurance is an essential part of any holiday it can help cover you if you are no longer able to go and costs if anyone falls ill whilst away. Holiday extras is a perfect and easy page to use if you are looking for travel insurance quickly. Ranging from £7.81- £16.75 if you want more protection.  ( see appendix)

Emergency Plan/health and safety 

An emergency plan/ health and safety procedures are put in place to help those looking after a group of people. It can be relatively basic but intends to cover many health and safety issues if problems arise, some of these issues include.
· Illnesses/diseases(Heatstroke, food poisoning)
· injuries to students on trip ( transport incident/falling off platforms, falls in streets)
· Weather conditions
·  Damage to property (fire hazards)
· Criminal activity (terrorist threats/ pickpocketing/ robbery)
· Getting lost and not staying in a pair
· Getting kidnapped
· Road safety
· Train safety (crime on trains is significantly high)
· Make sure you use padlocks on luggage to keep it safe
· Do not misplace valuables and be aware of surroundings 
· Behave appropriately throughout the trip to avoid problems.
· If you have any health issues these will need to be documented and looked at before the trip. 
· What medication people take
· Any allergies

It will include roles and responsibilities to include exit locations from the hotel, meet up points , staff who are able to provide first aid and medical assistance as well as additional assistance to anyone with a disability. Student phone numbers and next of kin will be given to staff to be able to contact family if anything were to happen. A paper copy of everyone’s passports and confirmation of the whole trip is also essential.

Emergency numbers in ITALY are: 
112- police
118-ambulance
115- fire department 

A risk assessment will be fully taken.



COVID in Italy 
Italy no longer requires visitors to wear face coverings however it is still encouraged in indoor spaces. You will still be required to take a mask and keep an eye out for any signs where you may need to wear a mask. Although, it is still compulsory in healthcare settings like care homes and hospitals.  (UK Government, FTA)


Payments
A deposit of £150 will need to be paid 12 weeks prior the holiday with 3 other payments of £50 which can either be done separately or as a big chunk. 

Data Protection 
Personal Data will be recorded and processed in accordance with the Data Protection Act 2018. It should not be kept longer than necessary once the trip is over this will be deleted.
You have the rights to enquire what information will be stored about you and how it is being used. ( UK Government, Data Prorection)

Brexit
When travelling to Italy following Brexit your passport cannot be more than 10 years old. You are recommended to take a European Health Insurance Card that is valid if you have one. If not, you are able to apply for one on the website and get a UK Global Health Insurance Card instead.  (ABTA, Brexit)







Bethan Review 

Strengths 
Bethan has many strengths that travel operations has shown to be an opportunity to display. Ranging from organisational skills to digital literacy. She has taken on a new level of leadership skills by under taking more a business role. She has tackled the policies and legislations very well. Her digital literacy skills have prevailed during these roles using a range of search engines, websites and general digital spaces. 

Weakness 
Bethan’s weakness were in time management, given the extent of the content of the project and the time it was done in. Bethan also shows a lack of creative confidence and does not portray skills in areas such as advertising. 

Shauna Review 

Strengths 
Shauna has used this project to utilise her creativity and express her artistic vision. She handled the more personal aspects of the project well and has even improved on her digital literacy skills. In this project she also took on more numerical roles with costings and finance. She has shown great improvements in this area. 

Weakness 
Shauna lacked in time management, of the deadline for this project. Shauna also showed a strain on her self-efficacy and perfectionism within the project which has has partly been the cause of her delays. 
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Figure 1- Flight Prices
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Figure 2-Hotel La Meridiana

[image: ]
Figure 3-Hotel La Meridiana room prices
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Figure 4-Bus to train station from airport- £1.80 (€2.10)
[image: Graphical user interface

Description automatically generated with medium confidence]
Figure 5- Bus from Pesaro - £1.58 (€1.35)
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Figure 6 -Train to bus station- £13.15
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Figure 10-Train= £7.78
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Figure 11- Walking Tour - £23.89
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Figure 12- bus- £1.58 (€1.35) x2
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Figure 13-Gallery + palace = £10.38
Appendix 2 -Travel Timings
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Figure 14-airport transfer (one hour 45 minutes + 30 minutes wait for timings)
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Figure 15- 1st Bus timetable
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Figure 16- 2nd Bus TimetableFigure 17 bus to walking tour
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Figure 20- Cave opening times
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Figure 22-Hotel to airport
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Figure 9- bus to airport from train station
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Pesaro - Genga-S. Victor Terme

Nov 2310:00 » 1 Adult. Edit
mercty. 605/ R 19803
11:42 209min 1:51PM 1change © ®
Pesaro Genga-S. Victor Terme

& Family Area present in carriage 3 on InterCity 605

Unable to purchase a trip prior to the current date.

RV TTPER 3911 / Ry 4155
starting from

12:55 1h 46min 2:41 pm 1change @ €8.95 v
Pesaro Genga-S. Victor Terme N
mecciangssa 9805 / Ry 4155
strting from
1:02 pm 1h 39min 2:41pm Tchange © €23.45 «
Pesaro Genga-S. Victor Terme y
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starting from
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.Tripadvisor Q O review O Tips Q) erts ) 2 sasier

Urbino  Hotels  ThingstoDo  Restaurants  Flights  Holiday Rentals ~ Shopping ~ Package Holidays ~ Cruises  CarHire  ese

Europe > ltaly > Marche > Provin

ofPesaro and Urbine > Urbino » Things o doin Urbino > Urbino Tours > Toursand Tikets
"’ o o
Urbino Guided Tour

By Guida Turistica Urbino

@ 35reviews « @ Recommended by 100% of travellers @

The tour will take you to discover the wonderful historical center of Urbino
and will be personalized with a language and with appropriate insights to

the visitors. lead more
from

£23.89  owowen

per adult

@ Lowest price guarantee « Free cancellation

Ages 580
© Duration: 2h

[=] Auphotos (22)

@ Starttime: Check availability
[ Ticket type: Mobile
@ Italian

What's included ~ -
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No 80.1-90 5.45 46.35 12360 927.00 1236.00
Urban Fano and Urbino

Hourly ticket (valid for 90 minutes)

Two-hour ticket (valid for 150 minutes) 170
Daily ticket 270
Carnet of 10 hourly tickets .20

Weekly pass for the entire network 16.50
Monthly pass for the entire urban network 4300
Monthly season ticket for entire urban networkin o _
time slots )
Monthly impersonal family season ticket for 1600
the entire urban network )
Monthly season ticket for households for the o
entire urban network )
Subscription for families sc. 25% monthly .
entire urban network for 2nd member §
Subscription for families sc. 50% monthly o

entire urban network for 3rd member
Privacy & CooX®
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1057 Ao o) Funding
—alist of possible available funding relevant to the trip and it's subject matter of the arts and culture.
=]

The Classical Association — provides funding for teachers, students academics and organisations to
allow them to offer  wide range of learning experiences about the classical world.

103574M O Hotel La Meridiana

it DM Thomas Foundation for Young People- provides a grant for improving the education of young

people and to improve their health

+ Turing Scheme School Funding- “Apply for funding to send your pupils learn abroad; a life-changing
mn a7 experience to learn new skills, raise aspirations and get a better understanding of other cultures.”
(Councilfor Learning Outside the Classroom).
105744 () Urbinate 7 (Apicoltura) Taith Funding—
@ || ) Pesarostazone 4 Pathway one- Mobility of Participants
v am el La Meridiana Q) Funding for those with mobility issues to have opportunities to lear, study or work abroad. Providing
both short term and long term opportunities
125AM O PesaroStazione
Pathway two ~ Partnership and Strategic Collaboration
tog ek Enhancement led international learning exchange activists and practices led by Welsh education and
- training organisations.
A O Pesaro Pathway three- Copacity Building
Supports capacity building fo, international exchanges. To develop structures, knowledge based
z experiences and increase international learning experiences.
Taith
1228 & Ancona
5

Gender Room Divide

7z | E=m9s0s Foiono A separation of men and women would be ideal however given that they are university students and
over eighteen there is an element of independence with the fact that they are adults. There is also the
argument of gender expression and sexual orientation. Should one not feel comfortable sharing a
room with a specific gender or the same gender as themselves they should be given the opportunity
notto. Where possible the genders should be divide but should there be any issues individual comfort
should be taken into account. There is no issues with room sharing being mixed as long as everyone
agrees both on an individual and authoritative level.

A Reduced service

1516M & Genga-S. Vittors Terme

# 0 Wk

200PM © FrasassiCaves
l2 Cuns, Parcheggio e Biglieter Grotte
i Frasass, Localta, 60040 Genga
Stazione AN, faly
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Start planning

= @ Tripadvisor Q ®
< See all restaurants in Como

La Meridian restaurant o0
000O 0 229 reviews

€€ - €€¢€, Italian, Mediterranean , Barbecue

(© Opensin19 mi

1

See all times

x
Timetables
Sun 12:00 PM-3:00 PM
7:30 PM-10:00 PM
Mon 12:00 PM-3:00 PM
7:30 PM-10:00 PM
E  Tue 12:00 PM-3:00 PM
thu 12:00 PM-3:00 PM
7:30 PM-10:00 PM
o
w Fi 12:00 PM-3:00 PM Losite

7:30 PM-10:30 PM

Sat 12:00 PM-3:00 PM
7:30 PM-10:30 PM

4500000 225 cviens
¢ +





image18.png
SUMMER ENTRANCE HOURS: 1 APRIL - 31 MAY A

FROM MONDAY TO FRIDAY IT IS POSSIBLE TO BUY TICKETS ONLINE THROUGH TICKETONE FOR THE FOLLOWING
TIME SLOTS:

10:00 11:00 12:.00 1430 16:00 17.00

ON SATURDAY AND SUNDAY IT IS POSSIBLE TO BUY TICKETS ONLINE THROUGH TICKETONE FOR THE
FOLLOWING TIME SLOTS:

10:00 10:30  11:00 1:30 1150 12:00 12:30 13:00 13:30 1400 14:30 1500
15:30 16:00 16:30 1700 1730  18:00

The Ticket Office at the La Cuna car park is open at the following times:
from 09:15 t0 12:15 - from 13:30 to 16:30
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Day three (Sunday) -
-Breakfast available from the hotel
-Leave at 9:10 to catch the LR bus from Apicoltura to Pesaro
-Catch the 10:30 train to Genga-S.Vittore Terme
-Walk for about ten minutes to caves
-Arriving at 12 for 12:30 to caves (must arrive at least 15 minutes before ticket entry ti
“Enjoy caves
- Take the train home whenever finished with caves
-Food in restaurant or nearby eateries
Day four (Monday) —
-Breakfast available from the hotel
-19:40 flights departs for London STN
-Arrive in London for 21:00 local time
Funding
— a list of possible available funding relevant to the trip and it’s subject matter of the arts and
Page3of15 1s62words [  $x Accessibility: Investigate T Focus B -———4——+ 4%
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Rimini Station > Ceccarini Riccione Station E
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Localita Poi ai minuti...
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UWTSD Home - The Universit - Professional Serice - Student Service - Services
forDissbiedStudents

We aim to provide students who require support with the
tools to enable them to work to their potential and

demonstrate the true level of their abilities as an
undergraduate or postgraduate student.

Itis hoped, too, that they wil benefit from their experience with Learring.
Support at the University in such away that they will be enriched with tools,
strategies and improved levels of sef-confidence that will lso serve them
forthe restof their adult lives.

Please email isability@utsd.acuk
Yourfirst pointof contact i likely to be the Disability Advisor. Students may.
request aninterview to discuss their needs or concerns at any point during.

their course. More information about Learning Support can be accessed
below:

© Distance Learners
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LIMITED MOBILITY

For visitors with limited mobility access is possible
until the beginning of the second room, the room
200

DISABLED PEOPLE IN
WHEELCHAIRS

Access to disabled people in wheelchairs is only
possible in the first room. There is also the
possibility of two disabled parking spaces at the
entrance to the caves, which can only be used by
those in possession of an exposed coupon.

STROLLERS

Access to the path is possible with strollers only in
the First room, to continue with the baby we
recommend a baby carrier
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& Services for Disabled
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© Guidelines for External NMH Providers
© Support Needs Enquiry Form

© Confidentiality and Disclosure

‘We provide a mediated learning environment that demonstrates.
respect for both student and staff and empowers those involved i the
learning process. This reflectsthe legal environment, where
consultationis encouraged and involvement of the users i regarded as
essential,

Allmaterial regarding additional needs s regarded as confdential until
the student igns a declaration granting disclosure, for instance to
lecturers,support staff o examiners.

There isan Individual Learning Contract to et evels of mutual
expectation and whichis discussed between the student and their
supportstaf,thensigned by each participant. This sreviewed at
specific times during the year.

Non Medical Helper Charges

Access Centres - Can all queries and NARS be directed to.
lity@untsd ac.uk - thank you.

Non-Medical Helper (NMH) Rates - University of Wales Trinity Saint David

T —
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@ holidayextras.com/static/?selectProduct
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e
Bronze Single £7.81

Covid cover is included as standard — see the policy wording for details.
@ £5 million Medical Cover

@ £1,000 Cancellation Cover

0 £500 Baggage Cover

£ £150 Payable Excess

)

£9.43

Silver Single
Covid cover is included as standard — see the policy wording for details.
@ €10 million Medical Cover
@ £2,500 Cancellation Cover
W £1,500 Baggage Cover
£ £100 Payable Excess.

[ e

|
£16.75

Gold Single
Covid cover is included as standard - see the policy wording for details.
@ £15 million Medical Cover

@ £5,000 Cancellation Cover

@ £2,000 Baggage Cover

£ £50 Payable xcess

J

The price shown is the total prce for all passengers and includes 20% Insurance Premium Tax.

Holiday Extras Cover Ltd is authorised and regulated by the Financial Conduct Authority.
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How long inadvance they need names/ deposits?
© Names should be given to Britsh Aiways 2 weeks prior to fiing this i
‘Advanced Passenger information

Cancelltion policies o Britsh Airways
‘" Must be more than 28 days before you travel(shor haul) o you wil lose your
deposit
© Up 1028 days and noless than 72 hours befor traveling, willose 60% o the
tota package price. Wit s than 72 hoursbefore their fght,then there will
be no refund.

Insurance

Emergency Plan/heaith and saety.

An emergency plans put I place to help those ooking ater a group of people. I can e
relatively basic but intends to cover several potentialincdents that may occur

= public health incdents
Injuries to students o trip(ransport incident, falk)
Weather conditions
 Damage to property ()

« Criminal actiity (terrorist threat)
Itwilinclude roles and responsiiles to include exit ocations, meet up poins , saffwho.
are abl to provide first id and medical assistance as wellas addtional asistance to
anyone with a disabily. thest
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© Needs Assessments

© Who We Support

‘Our goalisto give all students, including those with disabities, equal
opporturities to encounter our wide range of acadenic social and
cultural experiences. We try - with reasonable adjustment - to meet.
needs and overcome difficultes,so tha these no longer present any
barrier to potential and exiting students.

We welcome applicationsfrom students with additional needs. A
declaration of isabilty willin o way disadvantage youn the
application procedure. Students with a declared disabilty are.
encouraged to visit before applying to see what facltes e availabl.

Disabilty Advisers and Learning Support Managers are avalable to
discuss individual needs, inparticular any specific arrangements
needed for access, learning support study support, ectures,
placements,assessments and examinations.

Many of you il already hav received some support for your studies,
either inschool o college, and found that support helped you to
achieve good results, Many of our students at Trinity Saint David also
benefit from support with ther tudie. Ifyou know aready that there

aparticular reason why you will need support, it best to getin
touchwith the Disability Adviser.

© Guidelines for External NMH Providers.

© SupportNeeds Enquiry Form
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3. Between Booking and Travel

Changes to the Booking

Once a booking has been made changes may be made to it by the dlient or the principal/ package organiser or
by other circumstances that affect the booking. I's important that both parties understand the impact of any
changes 5o that no misunderstandings arise. It's a this stage that the importance of correct and clear
information prior to booking can become apparent.

It'simportant to distinguish between changes that might be considered minor changes and those which might
be considered major or significant changes or, even, a cancellation.

Where a change is a minor change Members should notify clients but there's no requirement under the Code.
of Conduct for them to offer any alternative arrangements, refunds or compensation.

24

Where a change i a significant change o a cancellation of the booking, however, there are rules that must be
followed in order to comply with the Code of Conduct

‘When should changes not be made?

Code 3A Members shall not cancel Travel Arrangements ater the balance due date unless:
i) itis necessary to do s0.s a result of unavoidable and extraordinary circumstances, or
i) the Client defaults in payment of the balance, or
ii)  the number of persons enrolled for a Package is smaller than the minimum number stated in
the contract and the Organiser notifies the Client within the period fixed in the contract and in
accordance with the Package Travel and Linked Travel Arrangements Regulations 2018.

25
Code 30 Members shall not make a significant ateration to Travel Arrangements less than 14 days before the
departure date of the Travel Arrangements unless constrained to do 5o as a result of circumstances beyond
their control.

Members who are a principal or package organiser shouldn't cance travel arrangements after the balance due
date. They shouldn't make a significant change to the booking less than 14 days before the date of departure.

‘The exceptions to this are set out in the clauses.

Unavoldable and extraordinary circumstances means a situation beyond your control, the consequences of
‘which could not have been avoided even if allreasonable measures had been taken.

If Members cancel because their minimum number isn't reached, theyll not be in breach of 3A if they let the
2 client know within the time period indicated in the holiday description, and within the time limits set out in the
Regulations, which are:
notlater than—
(iJin the case of trips lasting more than 6 days, 20 days before the start of the package;
(i the case of trips lasting between 2 and 6 days, 7 days before the start o the packag
in the case of trips lasting less than 2 days, 48 hours before the start of the package.
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Trip summary

London — Rif

Rimini — London

Mon, 29.05

Most

lnes charge a fee for checkcin at the

© YouTube @ Maps [ Booking - Statero.

London - STN
London Stansted

@ roonair

Rimini - RMI
Foderico Fllini International

3 nights in Rimini

Rimini - RMI
Foderico Fellini International

@ roonaic

London - STN
London Stansted

(8 Automatic flight check-in & Free
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Al students wil need 10 prepare back office documents for the package and n order a_demosicate
‘specifc responsivilts.

(Groups  Pairs will hen be assessed on your indvidualroles and responsibles and evidence provided, as.

wel s the overall performance of the assignment in addressing the task of developing an appropriate four

package. Indiiduals working alone wil aiso need o provide detaled breakdowns of their tour planning,
‘and packaging n the trade documents.
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Please note that students working In groups wil be expected to submit 3,500 words por studant so this is
eaquivalentpro rata o students working alone

Role and Requirements

You can work as either a commercial Travel Agent / Tour Operator / Events Organiser / Destnation
Management Company packaging the tp for prof, or as a University L_saciay / club / chaiy organiser
artanging the tip a he lowest budget without profi.

You must be aware of the indusiry and commercial consiraints and issues facing you whichever role you
{ake on. You need 1o consider the cllents budget, numbers, actualcostings and prots from the outset, as.
el as pouicing_a detaiod broakdown of these in your rade document.

In adiion you also need to consider the current and future covd-19 restrictons and possible impacts of
Brext along with any ofher risks, visa,travel or health issues. Whist you do not need (o undertake a risk
assessment you do noed to bo aware o the impacis and issuos when planing and designing your package.

You will b required 1o design your package to meet the clents neods, travel numbers, budget and trp
citeria.

tis impartant that you use legiimat supplirs and trads contacts. You need to includs ABTA and ATOL in
your packaging and o ensure that you incude detaied booking condions.

You will need to consider possibl issues of cancelation, insurance claims, covid-19 pandemic and travel
disnuption,_aceidents and intematonal stuations such as polical unrest orterorist attacks.

You should aiso consider what compatiors offer and how you can outperlorm them. This needs to be
onsidered when packaging the toulevent and you will need to consider and include back ofice documents.
‘which domansirale costs, priing, packaging, ravel, accommodation and excursions efc.

E Brochure / Website / Trade Back Office Document
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