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Introduction 
This report aims to explain different skills needed to work as a mental health nurse and gaining knowledge about the role in general.
The role chosen for this report is mental health nurse, this role was choosing because I want to get more knowledge about it and it's a career of interest. This role is important because it allows an understanding about how to treat patients and people with mental health without treating them differently and understanding their needs. My rereport will include skills, qualification, and general knowledge about the role.
Description of, and background of mental health in healthcare
Mental health nurses work with people experiencing different wide range of health condition. Their key duties include; assessing patients for example; conducting mental health assessment and risk evaluations, monitoring symptoms, mood, behaviour and daily living skills. They also collaborate with psychiatrists, psychologists and social workers.  Their duties also include creating individualized nursing care plans based on patient's needs, administration of medication ensuring the safety of patients, helping patients in developing coping skills, social skills and self-care abilities. Providing emotional support, supporting families to understand symptoms and maintaining accurate health records note and promote patient’s dignity is also their duty. 
The most important duty of a mental health nurse is to ensure the safety of the patients through a risk assessment. Most common skills needed to perform well as a mental health nurse are; Core interpersonal skills which means being someone who is active in listening, also having empathy and compassion skills by understanding what patients fell without judgment and lastly having professional and clinical skills by being able to conduct mental state administration.
Evaluation of the skills needed in your role in healthcare
The most important skills needed in this role are; Emotional and personal skills, communication skills and Teamwork. Teamwork is one of the most important skills for nurses and carers and it improves the quality of care they provide. Being able to work in a team enables information's to be passed through colleagues without any missed details; when referred to Nursing and Midwifery (NMC) UK, it clearly states the importance of being able to work in a team. From personal experience when working as a health carer, working in a team was very essential because we had to communicate to each other about how our day went with the patient while on duty to be able to explain it well to our next colleagues that will take over after. Teamwork also reduces workload and stress as tasks will be shared fairly preventing burnout.
Good communication skills are essential for nurses and carers as it improves the quality of safety and effectiveness of care provided. Good and clear communication reduces mistakes with medication, treatments and care tasks. This skill also helps to build trust and a strong relationship between staffs and patients by making them feel listened, respected and understood; when referred to Royal college of Nursing (RCN) it clearly states the importance of having good communication skills. Good communication between staffs ensures everyone knows their role and tasks without any misunderstanding.
Emotional and personal skills are essential for nurses and carers as it helps to provide safer, more compassionate and more effective care. This skill allows patients to open themselves more as they notice how kind, nice, calm and understanding the nurse or health carer is. It also improves care in difficult and sensitive situations for example when nurses and health carers work with patients who are frightened, confused and in pain. By not having these skills nurses increase the risks of the patient's harm, it increases poor care, it will also breakdown the trust with patients and lastly it will increase conflict between the staffs as the communication will be poor.

Tools and techniques for your role
Developing strong communication, teamwork, and emotional skills is essential for nurses and carers, and several tools and techniques can support this growth. One effective technique is reflective practice, such as Gibbs’ Reflective Cycle, which inspire individuals to assess their actions, thoughts and feelings after an event; By examining what went well and what could be improved. Nurses gain deeper self-awareness and insight into how their behaviour affects patients and colleagues; For example, after a challenging conversation with a patient in pain, a nurse may reflect on their behaviour and realise they spoke too quickly or did not give enough time for the patient to express their feelings. This understanding helps them adjust their approach in future interactions. Reflective practice is not only important for building emotional intelligence, but it's also recommended by professional bodies such as the NMC, which highlights the importance of continuous learning and self-awareness in safe and effective care.
Another essential tool is the SBAR communication framework (Situation, Background, Assessment, Recommendation), which is widely used in healthcare settings to improve clarity and accuracy when sharing information. SBAR provides a structured method for communicating in a clear, concise, and organised way, especially during handovers, emergencies, or when escalating concerns. For example, if a carer notices a sudden change in a patient’s behaviour, they can use SBAR to explain the situation to a nurse: describing what is happening, giving relevant background details, distribute their assessment, and offer a recommendation. This reduces the risk of miscommunication and helps the healthcare team respond responsibly and safely. SBAR was chosen because it straightly improves teamwork and patient safety.
A third valuable technique is active listening, which helps nurses and carers form stronger and a more trusting relationships with patients. Active listening involves giving full attention, using body language such as nodding or eye contact, asking open questions and reflecting back what the patient has said to prove understanding. For instance, if a patient says, “I feel like no one understands me,” an active listening response will be, “It sounds like you’re feeling isolated. Would you like to talk more about what’s been happening?” This approach will help the patients feel heard, respected, and emotionally supported, which is especially important in mental health and care environments. Active listening was chosen because it improves empathy, reduces conflicts and helps staff respond more effectively to patients’ emotional needs. Together, these three tools, reflective practice, SBAR, and active listening will help strengthen the essential skills needed for safe, compassionate, and person-centred care.

Conclusion 
Mental health nurses and carers perform necessary duties such as assessing patients, managing crises, administering treatments, and supporting daily living. To do this successfully, they need strong communication, teamwork, and emotional skills. Communication ensures patient safety and trust, teamwork enables coordinated care, and emotional skills help manage challenging situations professionally. Lack of these skills can lead to errors, poor-quality care, and stress. Practical tools such as reflective practice, SBAR, and active listening help staff improve self-awareness, collaboration, and empathy. Developing these skills is crucial for safe, effective, and compassionate mental health care, forming the foundation of high-quality practice.
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