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Introduction
The principles of health and social care practice are essential for delivering high-quality care that meets the needs of individuals. Key principles such as person-centred care, partnership working, and ethical practice help ensure that care is delivered with dignity, respect, and fairness while promoting positive outcomes for service users (Wolf et al., 2017). Person-centred approaches also encourage services to recognise individuals as active partners in their own care, ensuring that support is tailored to their unique needs, preferences and aspirations (SCIE, 2024).
The purpose of this report is to examine the importance of these principles within health and social care settings in the UK. It will explore how person-centred care, partnership working, and ethics contribute to effective care delivery and support the wellbeing of individuals. The report will also consider the benefits and challenges of applying these principles in practice, with reference to relevant theories and legislation.
To demonstrate how these principles are applied in real-life practice, the report will analyse the case study of Robyn, a woman living with tetraplegia who gained greater independence through a Personal Health Budget. Finally, the report will reflect on how these principles can influence my own development and practice as a future health and social care professional.
Task 1
Person-centred care, partnership working, and ethical practice are key principles that underpin health and social care in the UK. These principles help ensure that individuals receive high-quality care that meets their needs while promoting dignity, respect, and wellbeing.
Person-centred care is an approach that places the individual at the centre of care planning and decision-making. Coulter and Oldham (2016) state that person-centred care involves treating patients as individuals and as equal partners in the process of care and treatment. Rather than focusing solely on a person's condition, health and social care professionals consider their physical, emotional, social, and psychological wellbeing when making decisions. This principle is reflected in the Care Act (2014), which emphasises individual wellbeing and involvement in decisions about care. Person-centred care is important because it promotes independence, choice, and improved outcomes for service users. Health Education England (2017) further emphasises that meaningful communication and collaborative conversations are central to person-centred care. By actively listening to individuals and involving them in decisions about their care, professionals can develop trusting relationships that support personalised care and improve health outcomes. However, challenges such as limited resources, staff shortages, and time pressures can make it difficult to deliver fully personalised care. The importance of person-centred care can be linked to Maslow's Hierarchy of Needs, which suggests that individuals require more than their basic physical needs to be met in order to achieve wellbeing and reach their full potential (Maslow, 1943).
Partnership working involves professionals, organisations, families, carers, and service users working together to achieve the best possible outcomes. According to Glasby and Dickinson (2014), partnership working helps provide coordinated and holistic care. This is particularly important in health and social care because many individuals have complex needs that require support from different services. The Health and Care Act (2022) encourages integrated working across health and social care organisations to improve care delivery. However, effective partnership working depends on clear communication, shared goals, and mutual trust between services; without these, care may become fragmented and decisions may be delayed. Bronfenbrenner's Ecological Systems Theory (1979) highlights how different environments and relationships influence an individual's wellbeing. This supports the importance of partnership working, as health and social care professionals must work together with families and other agencies to meet a person's needs effectively (Crawford, 2020).
Ethics refers to the moral principles that guide professional behaviour and decision-making. Beauchamp and Childress (2019) identify four main ethical principles: autonomy, beneficence, non-maleficence, and justice. These principles help professionals make decisions that respect individual rights while promoting safety and fairness. Ethical practice is important because it ensures that service users are treated with dignity, respect, and equality. Ethical practice also requires professionals to balance individual preferences with their legal and professional responsibilities, particularly when making decisions involving safeguarding, consent or mental capacity. It also helps build trust between professionals and those receiving care. However, ethical dilemmas can arise when an individual's wishes conflict with professional responsibilities, legal duties or organisational policies. Legislation such as the Mental Capacity Act (2005) and Equality Act (2010) provides guidance to support ethical decision-making and protect the rights of individuals.
Overall, these principles play an important role in supporting high-quality, coordinated, and person-focused care within health and social care services.


Task 2:
The case study of Robyn demonstrates how person-centred care, partnership working, and ethical practice can improve outcomes for individuals receiving health and social care services. Following a spinal injury, Robyn became tetraplegic and required 24-hour support. Although her care package initially met her needs, the quality of care declined due to staff shortages and high staff turnover within the care agency. As a result, Robyn experienced reduced independence, limited social opportunities, and a lower quality of life.
Person-centred care was effectively applied through the introduction of a Personal Health Budget (PHB). The NHS personalised care approach promotes choice, control, and involvement in decision-making, all of which are evident in Robyn's case (NHS England, 2023). Robyn was able to choose and employ her own personal assistants, giving her greater control over who provided her care. This enabled her to participate in activities that were important to her, including caring for animals, working, and maintaining a social life. As a result, her independence, confidence, and overall wellbeing improved significantly. The Care Quality Commission (CQC) states that person-centred care should ensure individuals are involved in decisions about their care and support (CQC, 2024).
Partnership working was also a key feature of the case study. The Health and Care Act 2022 encourages integrated working between health and social care services to improve outcomes for individuals. In Robyn's case, the Continuing Healthcare (CHC) team, PHB Nurse, local authority, and Personal Budget Support Service (PBSS) worked together to assess her needs and support the transition to a Personal Health Budget. This collaborative approach helped ensure that Robyn received appropriate support and guidance throughout the process. Effective communication between professionals also enabled ongoing reviews of her care and support plan. Recent research highlights that effective interprofessional communication improves coordination, reduces errors, and supports better quality care through improved information sharing between healthcare teams (Rodrigues et al., 2025). Partnership working benefited professionals by allowing them to share expertise, coordinate services, and provide more personalised care. Similarly, the National Institute for Health and Care Excellence (2023) highlights the importance of coordinated and person-centred care when supporting people with complex needs.
Ethical practice is demonstrated through the respect shown for Robyn's autonomy, dignity, and right to make decisions about her own care. The principles of autonomy and beneficence are evident in the decision to provide Robyn with greater choice and control over her support arrangements. The CQC Fundamental Standards emphasise person-centred care, dignity, respect, consent, and supporting individuals to remain independent and involved in their communities (CQC, 2024). The NHS 6Cs framework highlights values such as care, compassion, communication, competence, courage, and commitment, all of which support high-quality care delivery and professional practice (NHS Professionals, n.d.). Effective communication, compassion and commitment from professionals helped ensure that Robyn's preferences, rights and personal goals remained central to decision-making throughout the process. Despite the positive outcomes, there were challenges. The transition to a PHB took approximately 18 months, and Robyn reported periods where communication was limited and she felt uncertain about the process. In addition, her original care plan did not fully reflect her personal goals and preferences. These challenges were overcome through ongoing support from the PHB Nurse and PBSS, as well as regular reviews that allowed Robyn to adapt her care plan to better meet her needs. 
Overall, the application of person-centred care, partnership working, and ethical practice had a positive impact on both Robyn and the professionals supporting her. These approaches improved her independence, wellbeing, and quality of life while enabling professionals to deliver more coordinated and effective care.
Task 3
Reflection is an important part of professional development in health and social care because it allows individuals to evaluate their knowledge, skills, and areas for improvement. Gibbs' Reflective Cycle (1988) highlights the importance of reflecting on experiences in order to improve future practice. Although I do not currently have experience working in a health and social care setting, my studies have helped me develop an understanding of person-centred care, partnership working, and ethical practice, and how these principles can influence my future role as a health and social care professional. Reflecting on both my academic learning and the case study has encouraged me to consider how my own values, communication and decision-making will influence the quality of care I provide in the future.
Through my studies, I have learned that person-centred care involves placing the individual at the centre of decisions about their care and support. Reflecting on Robyn's case study helped me understand the positive impact that person-centred care can have on a person's independence and quality of life. Before receiving a Personal Health Budget, Robyn had little control over her care and support. However, once she was given greater choice and involvement in decision-making, her wellbeing improved significantly. This has helped me recognise the importance of listening to individuals and respecting their preferences. In my future practice, I want to ensure that people feel listened to, respected and actively involved in decisions about their care. One of my strengths is that I am a good listener and I try to understand different viewpoints when working with others. I recognise that effective communication involves not only listening but also adapting my communication style to meet the individual needs of each person. During university group work, I encourage everyone to contribute. However, I recognise that I need to build my confidence when communicating with people who may have complex needs or challenging circumstances. In my future practice, I will aim to involve individuals in decisions about their care and support their independence wherever possible, in line with the principles of the Care Act (2014). 
Partnership working is another principle that I believe is essential in health and social care. Although I have not worked within a multidisciplinary team, I have experienced the importance of teamwork through university group projects. These experiences have shown me that effective communication, cooperation, and respect are necessary to achieve shared goals. One of my strengths is that I am reliable and willing to support others when working as part of a team. However, I sometimes lack confidence when expressing my ideas in larger groups. In the future, I hope to work collaboratively with healthcare professionals, families, carers, and service users to ensure that care is coordinated and meets individual needs. This reflects the principles of partnership working promoted by The Health and Care Act (2022).
My studies have also increased my understanding of ethical practice and the importance of treating individuals with dignity, respect, and fairness. Learning about ethical principles such as autonomy, beneficence, non-maleficence, and justice has helped me appreciate the responsibilities of health and social care professionals (Beauchamp and Childress, 2019). I believe one of my strengths is that I treat people fairly and respectfully regardless of their background, beliefs, or circumstances. Reflecting on ethical practice has made me more aware that some decisions may not always have a straightforward answer and that balancing an individual's wishes with professional and legal responsibilities requires careful judgement. However, I recognise that I need to develop a deeper understanding of legislation such as the Mental Capacity Act 2005 and Equality Act 2010 to support ethical decision-making in practice. In my future role, I will aim to uphold confidentiality, respect individual rights, and ensure that care is delivered in a way that promotes dignity and equality.
To continue developing as a future health and social care professional, I plan to engage in continuous professional development (CPD) by attending training, keeping up to date with current legislation and guidance, seeking practical experience through placements, volunteering or shadowing, and regularly seeking feedback from colleagues, mentors and supervisors. By engaging in regular reflection throughout my career, I hope to continually improve my practice and provide safe, compassionate and person-centred care, enabling me to become a competent and professional practitioner who contributes positively to the lives of those receiving health and social care services.
Conclusion
In conclusion, person-centred care, partnership working, and ethical practice are essential principles that underpin effective health and social care. Together, they help ensure that care is tailored to individual needs, promotes dignity and independence, and supports positive outcomes for service users. The case study of Robyn demonstrated how these principles can improve quality of life through greater choice and coordinated support.
Through reflection, I have gained a greater understanding of how these principles influence professional practice and contribute to high-quality care. I have identified both strengths and areas for further development. By continuing to develop my knowledge and skills through reflection, learning, and professional development opportunities, I aim to apply these principles effectively in my future role as a health and social care professional.
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