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Sustainability is specifically concerned with securing the planet, preventing climate change incidents and producing social development, without imperiling life on Earth. The three pillars of sustainability include environmental, social and economic. Forces include environmental conservation, a great commitment to renewable energy, saving and utilising water, and implementation of innovative principles in construction (Active Sustainability, 2023). These are all the impactful forces for environmental sustainability. The impactful factor of social sustainability elements always involves seeking cohesion between cultures and communities. Thirdly, the several concepts of sustainability also implement economic growth and create the same type of wealth for everyone without damaging the environment (Revnomix, 2023). This is the reason, adopting the several practices of sustainability in the hotel industry is not concerned with benefits or earning a lot of profits. Rather, it is specifically concerned with decreasing the rate of utilising the items of single-use plastic including non-biodegradable plastic straws, cutlery and cups. Instead, it basically concerns using recyclable or reusable things like metal straws or bamboo straws (Forbes, 2022). This report will discuss the entire impacts of contemporary sustainable themes that bring a lot of impacts towards the operational activities of hospitality industries. In addition, the report will analyse several applications related to the hotel and hospitality industry. The report will also evaluate the future policies and several management options for trafficking with these issues.  


[bookmark: _Toc149245222]Overview of Literature
The latest idea of sustainability was executed for the first time in the report of Brundtland that was published in the year 1987 (Acciona, 2023). Sustainability in the hospitality industry indicates several strategies to decrease negative environmental influences related to the entire business activities. 
[bookmark: _Toc149245223]Overview of PESTLE
The PESTLE is a very influential concept for all businesses. It is a specific analysis that specifically assesses the external behaviours that bring abundant impacts towards the hotel and hospitality industries. The external behaviours also involve the political, and societal factors, economic forces, technological impacts, new legal activities like trade relationships and environmental policies to continue a business process efficiently (BBC, 2023). There are several theories and concepts that have numerous impacts towards the hotel and hospitality industries. 
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The 3 Ps concept of sustainability was designed by John Elkington and specifically focuses on the three elements including people, profits and the planet. This concept also executes with finding a proper balance between social responsibility (people), environmental concerns (planet) and economic incidents (profit). These three factors are the major elements of the hotel and hospitality industries (DROSTE, 2023). 
People: People are one of the most crucial things for any hospitality industry. When analysing this element related to these triple bottom lines, a business sector should stay honest related to the positive and negative influences that they have on their customers or people and outside their business purposes. It is really very concerning that increasing a positive reputation between the employees and the people or community will only provide numerous kinds of benefits for the hotel industry. It always ensures the hospitality industry continues its entire business operation without any complexities. This should involve safety, quality, equality and positive relationships with the customers or consumers (Simon, 2023). The report shows that the share of worldwide tourists who are specifically concerned that sustainability in hotel businesses is an important choice for hospitality brands is generally over 80% in the year 2021 (Statista, 2023). The report also shows that around three-fifths of people in the United States mentioned that sustainability is very crucial when purchasing several apparel including fashion and footwear. The report also shows that around 58% of lifestyle customers always buy numerous products for the reason of applying good implementation of sustainability (Statista, 2023). It specifically increases the social awareness related to sustainability. 
Planet: Planet is also the essential factor of the 3 Ps concept of sustainability. It basically considers the influences of the hotel and hospitality sector that drive both the negative and positive influences throughout the hotel businesses. The report of 2021 shows around 75% of hotel managers mentioned that protecting the crucial elements of the environment was one of the primary focus areas for the businesses of the hospitality sector. The report also shows that visitors specifically consider that 37% of the environment-friendly hospitality industry has increased over the past two years (Statista, 2023). 
Profit: Profit is also the third thing of the 3Ps of sustainability. In the years between 2022 and 2030, the worldwide market of green and sustainability is predicted to increase effectively and efficiently. The report shows this market size was worth around $13.47 billion in the year 2020. However, this figure is projected to reach around $62 billion in the year 2030 (Statista, 2023). This number specifically is increasing with a compound yearly growth of around 20.8% from the year 2023 to 2030. This is the reason; sustainability for the hotel industry is essential to attract people (Statista, 2023). 
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	Political
	Brexit indicates the ending of all the trade relationships between Europe and the United Kingdom. The survey of Deloitte analyses that business in customer-centric sectors including hospitality and services highlights around 26% of the hospitality businesses experienced short-term risks related to their business growth in the UK (Deloitte, 2023). This report also shows that around 42% of hospitality businesses considered that risk as medium-term. The reduction of EU labour also creates discrepancies like labour shortages in the hospitality sectors (Deloitte, 2023). The report shows that around 26% of hospitality sectors have faced a lot of issues related to their hiring activities for the Brexit incident (Deloitte, 2023). These results may bring numerous impacts towards the entire hospitality operational activities.     

	Economic
	The report shows the revenue related to the market hotel industries is predicted to reach around £337.50 billion in the year 2023 in the United 
Kingdom (Statista, 2023). This is a very positive thing for the business purpose. However, the report shows the hospitality sector of Northern Ireland is generally looking for impactful elements to survive as the reason for increasing the price of goods and energy. This scenario has created inflation down from around 10.7% to 10.5% (BBC, 2023). This shows the prices change dynamically and recently it has dropped a little bit from their peak point of around 11.1% in the time of October., 2022 (BBC, 2023). It is also five times more than the target rate which is around only 2% of the Bank of England (BBC, 2023). The incidents of increasing rates related to food costs and energy bills have both created huge challenges and disruptions for the hospitality industry.     

	Societal
	The current hospitality market sensor from AlixPartners CGA mentioned that the terminal quarter of the year 2022 analysed a decline of around 1,611 premises of hospitality (Forbes, 2023). This market sensor also shows around 1.6% contraction has declined related to the hospitality sector of the United Kingdom (Forbes, 2023). This is the reason; the hospitality sector has recorded a huge drop of around 4809 premises (Forbes, 2023). This creates a lot of societal issues towards the specific hospitality businesses.      

	Technological
	The technological tool including the chatbot is the essential AI application for the hospitality industry. The report shows that around 62% of customers would prefer to utilise chatbots to get reliable experience about the specific hospitality industries (Zabój, 2022). The report shows that around 60% of the millennials mention they have utilised the chatbots and around 70% of them mention they had a positive experience with the chatbot services (Zabój, 2022). However, few hospitality industries experience problems in controlling their technological services. However, around 1.4 million people utilise messaging applications and they are very interested in using the chatbots for their communication process (Zabój, 2022). The various hospitality industries focus on adopting the cloud hotel PMS system that specifically involves several features and modules to continue the automatic features of numerous aspects of the several operations of hotels. However, most of the hospitality sector has faced a lot of issues to continue their business operations with cloud PMS (Blueprintrf, 2023).    

	Environmental
	The report shows that global tourism related to hotels is responsible for carbon emission incidents of around 8% of the global. The report also shows that around 34% of emissions of greenhouse gas are created by the food systems of the hospitality sector (Forbes, 2021). This report also shows that food creates an average of around 2 tons of carbon dioxide emissions incident per person (Forbes, 2021). Apart from that, the hotel and hospitality industry is also involved with the complications related to overcrowding and waste pollution (BBC, 2020). This specifically creates a lot of issues related to the business operational activities of the hotel and hospitality sectors.     

	Legal
	The Environment Act 2021 creates provisions for several regulations of recovery from various environmental crises. It specifically includes the approach of all hotel and hospitality businesses to use a complete reusable packaging system and recyclable elements in their entire business system (Legislation, 2023). The hospitality sector should follow this kind of sustainability regulations to continue their businesses without any complexities. 
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Re-Innovate Hospitality System: The Brexit incident specifically created a few complications in the entire business system of the hospitality sector of the United Kingdom. This is the reason; the hospitality sector should produce new rules and regulations for the hospitality industry to continue the overall business effectively. Sustainability related to the hospitality industry is always concerned with executing an effective business system to serve the people by concerning all the sustainable aspects related to the hospitality industries (Prenohq, 2023). They should update their booking management system separately for the people of the UK and Europe. The hospitality industries of the United Kingdom should fetch innovative elements to attract all people across the world towards their hospitality sector. 
Compost the Wastes: The report shows that around 8% of emissions of greenhouse gas originate from wasted elements and foods. This is the reason the hotel and hospitality industry should fetch innovative solutions to decrease the waste rate of the foods that are basically done by their customers. The first and foremost responsibility of the hospitality industry is to encourage their customers to utilise the dustbins. The hospitality industry may use the compost management system to increase the environmental sustainability related to the business operational activities of the hotel sectors (Sourcegreen, 2023). They also can use the solution of ammonia, alcohol and chemical waters to increase the compost and breakdown rate of non-biodegradable compounds. It always ensures the hospitality sector continues its entire business system by considering all the sustainable measures.
Technological Advancements: Various hospitality and hotel industries specifically utilise chatbot systems, contactless payment systems, cloud PMS systems, automated mailing confirmation systems and more. However, customers or people face a few complications related to using the chatbot system or contactless payment system. Sometimes the server does not work properly with their payment system and the entire artificial features of chatbots do not respond with the proper answers. This is the reason; that people or customers face numerous problems towards the business activities of the hospitality sector (Forbes, 2018). Therefore, the hospitality sector may take associate with the big IT sector to increase their technical operation strategy on several elements including chatbots, cloud PMS systems and more. Apart from that, they can use more innovative algorithms to increase the AI features of the chatbot system. Therefore, technological advancements are essential for enhancing the clarity of all the commercial and customer services to attract more people across the world.
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Energy Powering Up UK: The Government of the United Kingdom has reflected a serious response related to the progress report of climate change committees of the year 2022. The UK government has already mentioned in this report that they will achieve net zero carbon emissions businesses across the whole country (Inspired Energy, 2023). This activity also contained the energy security ideas and concepts of the United Kingdom. This specifically outlined several concepts to increase affordable and sustainable homegrown power to enhance long-term energy security operations and decrease household bills in the United Kingdom. These factors always help the hospitality sector to continue its business process effectively. The report shows that it will support around a million new green jobs within the year 2030 (Inspired Energy, 2023). 
Transport: The UK Government is looking for innovative measures to increase the number of zero-emission vehicles in their hospitality industries. They have specifically launched a consultation to propose net zero-emission vehicles in the hospitality industry and set a few regulations related to CO2 emissions for the existing cars and vans. These proposed rules and regulations aim to create an effective transition to zero-emissions vehicles by concerning a static percentage of new cars. It will ensure the zero-carbon emissions rate in the transportation system. This is the reason the hospitality sector has to use zero-carbon emission vehicles in their business operational strategies. The report shows that vans and cars were specifically responsible for around 18% of the total domestic greenhouse gas emissions of the United Kingdom in the year 2021 (Inspired Energy, 2023). Apart from that, the airline industry should look at the CO2 emissions rate of aircraft. However, the airline industry of the United Kingdom like EasyJet also seeks innovative measures to produce effective aircraft which ensure a zero-carbon emissions rate. This company also set a goal to achieve around 35% improvement in science-based carbon emission rate within the year 2035 (EasyJet, 2023). This company also set a target to accomplish the goal of a net zero carbon emissions rate based on their aircraft. It always increases the customer's intentions very positively towards a business process.
Installing Green Roofs: The hospitality sector can build green roofs to promote environmental sustainability in their business operational activities of the hospitality sector. It always helps to decrease the level of greenhouse gases from the earth. It also helps to support the elements like rainwater harvesting by expressing the falling water on the slanted surface. It will ensure in the future that it will never create any kind of reason for water pollution. Therefore, the hospitality sector should use green roofs to increase the sustainability in their entire business system (Foyr, 2021). It also helps the hospitality sector to achieve a net zero carbon rate in their entire business rate efficiently. It also allows numerous people to engage with their business process. It also helps the hospitality sector to increase its revenue and consumer rate by straightening all the sustainable elements. 


[bookmark: _Toc149245229]Conclusion   
Sustainability has a focus on securing the several elements related to the planet, preventing climate change incidents and producing social development while providing a lot of benefits to life on Earth. The three important factors of sustainability include environmental, social and economic. This idea has been executed by seeking a specific balance between social responsibility (people), environmental concerns (planet) and economic incidents (profit). These three factors are the major elements of the hotel and hospitality industries. Sustainability has reflected the increasing positive reputation between the employees and the people or community will only provide numerous kinds of benefits for the hotel industry. It has always ensured the hospitality industry continues its overall business operations without any complications and complexities. The UK Government has looked for creative measures to increase the zero-emission vehicles in their hospitality industries. They have specifically launched a consultation to propose net zero-emission vehicles in the hospitality industry and set a few regulations related to CO2 emissions for the existing cars and vans. Therefore, the several policies and regulations of sustainability have created numerous opportunities to increase the sustainability rate in the entire business system. 
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