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How to behave with a Chinese guest and how is their culture.




[bookmark: _Toc129255413]Introduction
The report will observe how to have in Italy in the hotel in Rome named Pulcinella guests from another country more precisely China.
The best way to be a good guest (both in the sense of "host" and "hosted") is to get to know the person or people you are dealing with.
[bookmark: _Toc129255414]Beauty before identity
China is the cradle of one of the four ancient civilizations (along with Babylon, India and Egypt). With a history of over 3600 years, China preserves a rich and deep culture, visible in the architecture of the sites proclaimed World Heritage by UNESCO, in the traditional festivities, in the customs and traditions of ethnic minorities, in the cuisine, ... Many Chinese travel to discover the beauty and history of the countries they visit and are extremely curious to know their history and traditions. (Zhang. 2020).
[bookmark: _Toc129255415]Chinese Etiquette Essentials: 10 Tips to Good Manners in China 
Chinese culture has ancient origins and one of its essential points is the strict respect for good manners. From greeting to gift in China, every situation of everyday life is regulated by a series of unwritten rules, dictated by the good education of everyone. Chinese etiquette, however, does not always correspond to European etiquette and cultural differences can lead to misunderstandings or embarrassing situations, with the risk of making a fool of yourself or even offending someone. Chinese customs, moreover, are often linked to some popular superstitions, especially about table etiquette. (China,2023)
[bookmark: _Toc129255416]China’s global engagement.
The Chinese have different habits, different characters, and tastes, they come from different places. They find people who can't wait to experience new things, but also "traditionalists" who claim to eat like at home and have all the services they are used to; Some will be understanding if explain any problems, others will react more impatiently. (deLisle, 2017).
[bookmark: _Toc129255417]A reading primer with Glossaries and Translations
Usually, the Chinese who are used to traveling have not only a fairly good command of English, but also an open mind and it is therefore rather easy to explain any requests or misunderstandings; However, it happens to have guests who have more difficulty with the language, or not accustomed to cultural diversity, who will find it more difficult to meet you.  (Fogel,2017).
[bookmark: _Toc129255418]How can you improve the experience of Chinese guests in your hotel?
Normally, the requests of a Chinese guest will not be much different from those of any other guest. The only request that will be 100% safe is that of the hot water kettle (热水壶  rèshuǐ  hú or 电热壶 diànrè hú).It will therefore be a good idea to let him find one already in the room. For the rest, again, communicating clearly and without embarrassment, is the best way to live together and to discover the habits of the other. (Chinatouriststar 2018).
[bookmark: _Toc129255419]Organisational behaviour in the workplace
In hotels and facilities where customer registration is required, it is useful to know that on the passport the name of the Chinese is written both in characters and in letters, so you can simply transcribe them, always bearing in mind that the first word (rarely the first two) are the surname, followed by a comma and then the name. (Mullins. 2019).
[bookmark: _Toc129255420]Raising native cultural awareness through WeChat
For any misunderstanding, you can try using an app to translate what you want to communicate. Keep in mind that most apps are more accurate in English Chinese or Chinese-English versions than to/in other languages, so if you speak more than one language, keep in mind that using an app in English increases your chances of success. (Wu, 2021).
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Greet the oldest person first as a sign of respect. Address adults using the surname followed by a "title" that can be based on age (whether the interlocutor is younger or older than you), family relationship or profession and social role (e.g. "professor", laoshi). More simply you can use the surname followed by 'Signor' (xiansheng 先生) or 'Lady' (nvshi 女士); (Needham,2019).
[bookmark: _Toc129255422] Ethnic self-awareness and cross-cultural communication of international students in the People’s Republic of China
The bow is a form of ancient Chinese greeting now fallen into disuse: today to greet we prefer a nod of the head or a handshake to the Western; Too strong and decisive handshakes can be misunderstood for aggressive gestures, so it is better to avoid them; One of the hardest habits for a Westerner in China to lose is to greet with the formula ni hao (你好), a sort of "I feel good for you". This form of greeting is to be avoided if the interlocutor is an elderly person or a stranger: in these cases, the formula Nin hao (您好) is to be preferred, much more polite and respectful. In informal conversations there is no real form of greeting: the Chinese custom is to greet by starting a conversation directly, for example by asking if you have already had lunch, if you are going to work. (Li ,2023).
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	Spitting is not rude. ...
	Don’t address elders using ‘ni hao’

	Greet the oldest person first
	Don't call people by name.

	Addressing adults
	No pears for couples.

	Stay calm
	U publicly militate them or embarrass them

	Address seniority
	The bow

	Do greet others by using a handshake or a nod.
	Handshakes too strong and decisive

	Punctuality
	Do not use your index finger to indicate;


[bookmark: _Toc129255425]Developing critical cultural awareness in modern languages
In China, in addition to Han Chinese who represent 98% of the population, there are 56 other ethnic minorities, each with its own customs often linked to religious belief. Although China is a secular country, in fact, there are some areas where Buddhism or Islam are deeply rooted in society and actively influence everyday life. (Parks 2020).
[bookmark: _Toc129255426]Fashion: Beauty Before Identity
For Chinese people, looks are more important than anything else. They like to appear as natural as possible. They don't like being disturbed in their rooms and appearing in front of employees in an inappropriate way unless it's an emergency. (Zhang. 2020).
[bookmark: _Toc129255427]Summary
The best thing to be a good host for a Chinese person is to keep distance and be serious and not put them in barter by trying to speak their language if we don't know it.
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