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Useful Links:

> Study Skills Support | University of Wales Trinity Saint Dav

» https://webhelp.uwtsd.ac.uk/ (IT)
» Digital Connectivity Bursary Application Form
» Undergraduate Bursaries

» Why UWTSD? » Hub
> Student Services | University of Wales Trinity Saint Da
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https://uwtsd.ac.uk/study-skills/
https://webhelp.uwtsd.ac.uk/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fr%2Fgm1AAY3tjY&data=05%7C01%7Cd.lewis%40uwtsd.ac.uk%7C5d7a9bddf8434fcd0fce08da7306ba41%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C637948769968773792%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CaPHsnIPKGbii1X48FlZICF1Q719w88%2Be51eH%2BTp6rU%3D&reserved=0
https://www.uwtsd.ac.uk/bursaries/undergraduate/
https://hwb.uwtsd.ac.uk/dashboard/anonymous
https://www.uwtsd.ac.uk/student-services/

Topics we'll cover today:

Introduction
Referencing
Module content
Assignments
Moodle
Communication
Q&A
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Time for introductions (Icebreaker
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Get vour phones  Academic Integrity

e Info Skills Programme. Referencing:
The Basics — Harvard

e Referencing Handbook Harvard

e Cite them Right

e Critical InfoSkills for 2nd Year
Students
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https://uwtsd.ac.uk/library/infoskills/
https://uwtsd.ac.uk/library/infoskills/
https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/library-and-learning-resources/infoskills/harvard_en_v.1.3_final.pdf
https://www.citethemrightonline.com/
https://www.uwtsd.ac.uk/library/infoskills/critical-infoskills-for-2nd-year-students/
https://www.uwtsd.ac.uk/library/infoskills/critical-infoskills-for-2nd-year-students/
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Module overview
Aims:

To develop a critical
appreciation of the
development of global
tourism and its role in society
whilst appreciating
geographical, cultural,
sociological, environmental
and political aspects of the
iIndustry from a practical,
applied and theoretical
stance
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* To gain a detailed
appreciation of cultural
diversity and sustainability
appreciating appropriate
policy and strategy
frameworks
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Learning Outcomes:
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Upon the successful completion of this
module, the student should be able to:

« Evaluate the structural and
functional development of the
global travel and tourism industry
and its role within modern
contemporary society appraising
factors that impact upon culture
and sustainabillity.

Demonstrate a cultural sensitivity
towards the main cultural groups
and a critical understanding of
sustainability and concepts of good
practice within the industry.
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Module Handbook and assignment

Assignment 1

| TASK DESCRIPTION

ASSIGNMENT QUESTION:
Task Specifics.

The tourism and events industry has historically had a dramatic environmental impact on the
environment, through energy and water consumption and use of consumable goods. With
sustainability now being the issue on everyone’s mind, discuss and analyse a Corporate Social
Responsibility (CSR) Policy from one of these areas:

Events
Tourism destination

Cruise Ships

CSR is widely regarded as the key to a successful business in the 21st century. Critically evaluate
business concerns, such as increased government pressures and competitors’ actions that have
motivated hoteliers to embrace sustainability and make it an integral part of the corporate agenda.
Discuss CSR and link to circular economy, whilst reviewing the Triple Bottom Line and the pillars
of sustainability.

You must present your essay with a front page, this to include:

« Your name and student number

+ The module title and module code

LV U J
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Assignment 2

TASK DESCRIPTION

Group Presentation (10 minutes each)
In groups of no more than four, critically evaluate this statement with a large event as a
case study: Q
.\‘ ’
Mair (2019) and Getz (2017) argue, QQ no longer '&Xbe trying to run “sustainable
¢

events”; rather, we should focus on s can col
aces whlc@

and environmental developn@
Your work should be presented using Pov@%CanvalPrezi and will be presented during the

normal teaching session. QK

Please submit the presentation to Turnitin individually for marking. It must be submitted on the 14*
11.55pm.

the sustainable economic, social

Judith Mair & Andrew Smith (2021) Events and sustainability: why making events more
sustainable is not enough, Journal of Sustainable Tourism, 29:11-12, 1739-
1755, DOI: 10.1080/09669582.2021.1942480
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Get vour phones
 Defining sustainability
* Tourism Growth and Effects
* The Circular Economy
« Corporate Social Responsibility
 Destination Management
* Transport
« Ecotourism
* All things Green and much more!
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Who's ready to
answer some
questions?
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What does sustainability mean to you?
What do you do to be sustainable?

Can you provide some examples of
Sustainable Tourism?

What does sustainability mean in business?

* What impacts does tourism have on
sustainability?
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Definitions of Sustainabillity

* In 1987, the United Nations
Brundtland Commission defined
sustainability as “meeting the needs
of the present without
compromising the ability of future
generations to meet their own

needs.”
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http://www.un-documents.net/our-common-future.pdf
https://www.are.admin.ch/dam/are/en/dokumente/nachhaltige_entwicklung/dokumente/bericht/our_common_futurebrundtlandreport1987.pdf.download.pdf/our_common_futurebrundtlandreport1987.pdf

Definitions of
Sustainable Tourism

« ..."tourism that takes full account of its current and
future economic, social and environmental impacts,
addressing the needs of visitors, the industry, the
environment and host communities.”

e ...sustainable tourism “refers to the environmental,

economic, and socio-cultural aspects of tourism
development, and a suitable balance must be
established between these three dimensions to
guarantee its long-term sustainability”

(UNEP & UNWTO, 2005: 11-12. Making Tourism More Sustainable — A Guide for
Policy Makers).
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https://www.unep.org/
https://www.unwto.org/

Sustainability

“Meeting the needs of the present
without compromising the ability of
future generations to meet their own
needs.” (United Nations, 1987)

“commercial systems that rely on
environmentally and socially responsible
practices in order to allow for continued
responsible operation into the future.”

(CFI 2022)
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The Courtauld commitment o8

(WRAP.2022)

* Aseries of voluntary agreements beginning in 2005 that enables collaborative action across the entire UK food chain to deliver farm-
to-fork reductions in food waste, greenhouse gas (GHG) emissions and water that will help the UK food and drink sector achieve
global environmental goals. funded by UK Governments and the food sector, and delivered by WRAP

= The Hospitality and Food Service Agreement 2012

* An ambitious, three-year voluntary agreement over 230 leading hospitality signatories covering approximately 25% of the UK sector
(calculated by food and drink sales, including wholesale and distribution). A number of these organisations are continuing to work
under the Courtauld Commitment.
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High Profile...

» Greta Thunberg
« Sir David Attenborough
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What resources do you think
tourism and hospitality rely on?

Group Discussion
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£2.5bn: The cost of food waste to UK
Hospitality and Food Service

920,000

tonnes

of food is thrown
away by the sector
each year

18%

of all food
purchased in

the sector
is wasted

3/4 ) This is equivalent to 1.3bn meals ..

Yelelelole

...or1iné meals served |

of this is
food that

could have
been eaten

£10,000

average cost
per outlet per year

> Eda

o.'

Waste and Resources Action Programme (WRAP)

(WRAP 2020

The hospitality
Impact

key hospitality industry
sustainability challenges

Food waste.
Water usage.

Conserving energy.
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Food waste.
Water usage.

Conserving energy.
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https://www.sciencedirect.com/science/article/pii/S0278431920300906#!

What are the impacts of hospitality and tourism?

Group discussion
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Key Environmental Impacts

 Pollution
— Noise, land, air, water

Heavy and over-use of natural
resources

Environmental degradation
Wildlife disturbance
Education/awareness raising
Funding

Volunteer tourism programmes
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Key Social and Cultural Impacts

Authenticity (lack of)
Cultural pride
Demonstration effect
Education

Crime
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Socio-Cultural Impacts

* Tourist types (Smith, 1989)

— Explorer

— Elite

— Off-beat

— Unusual

— Incipient mass

— Mass

— Charter
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Main Activity

What does it mean to be sustainable in the hospitality industry?

* Use this resource to inform your work
https://sustainablehospitalityalliance.org/about-us/what-we-do

 Why was the alliance established?

 What are the 4 key issues the hospitality alliance is dealing with?
Explain them

Who is involved?

What does your group think about this organisation —its
effectiveness, its reach etc?

Write a half page of notes and share with the rest of the group.

LA/ University of Wales
Trinity Saint David

TOURISM
MANAGEMENT
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Resources
e N

Natural resources Flora, landscape, fauna, climate, water Forests, beaches, wildlife, seasons, sea

Cultural resources Religious, heritage, other Churches, temples, historic buildings,
ethnic celebrations

Event resources Festivals, tournaments, business, other Music, art, sport, trade shows,
conferences, carnivals

Activity resources Recreational, services, facilities Golf courses, swimming pools, museums,
theatres, zoos, theme parks

Services (tourism infrastructure) Transport, accommodation, reception, Airports, hotels, tourist information
catering, services network, maps, guides, bars, restaurants,
marinas, foreign exchange services
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| look forward to seeing/V

If you have any questions in‘the meantime, |
send an email from your _er/am gccount

k.roberts@uwtsd.ac.uk
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