



“The goal of the Criminal Justice System (CJS) is to uphold justice for all parties by bringing guilty parties to justice, punishing them, and aiding them in making amends while safeguarding the 
Innocent” - (CJS 2009)
This essay will be focused on reviewing this statement, using credible reliable sources to critically evaluate whether the CJS delivers justice to victims, the perpetrators and all other parties that are involved in the treatment of the criminal justice system.
The imperativeness to provide a basic understanding is essential for the essay to briefly provide an understanding of the process of the criminal justice system and all the authorities involved. 
According to the Crown Prosecution Service (2022) the police, Ministry of Justice, HM courts & Tribunals Service, Home office, His Majesty’s Prison and Probation Services, Law officers and HM Crown prosecution Service Inspectorate are the fundamental authorities involved in a criminal justice system. 
The police's duties in the criminal justice system include conducting investigations into crimes, 
gathering evidence and apprehending and holding suspects (CPS, 2022). Before reviewing the police uphold their duty of providing justice to victims and perpetrators, the challenges facing the police are needed to provide scope of the difficulties involved. Firstly, crime has rapidly risen since 1950’s and so has the demand for more policing by the public to protect societies and properties from crime whilst police funding and cuts are not sufficient enough to match the demands (Police Foundation, 1996). Pandemics, Terrorism, social media, cyber crime and the ever changing technological world alongside traditional crime are all difficult challenges to police forces across the UK. This is put into perspective, 350,000 in the UK are involved in serious crimes such as organised fraud, cyber crime, terrorism, human trafficking and modern slavery. These difficult challenges for the police, on top of a global pandemic are evident and the Justice inspectorate (2019) supports this by mentioning that these offences also call for a high
 level of specialised knowledge, particularly in digital forensics and dealing with exceptionally susceptible individuals, especially when mobile phones and other equipment have been encrypted to thwart law enforcement, with Less experienced criminals have more access to encryption.
The justice inspectorate (2019) further implies that those that suffer from mental health and vulnerable people are significant challenges to the police forces in the UK and the significance of this challenge is highlighted by that The Mental Health Act of 1983's section 136 resulted in the detention of 1,288 people by Somerset police, of whom 70% had previously been incarcerated. A mental health triage team is run by the Hywel Dda Health Board and Dyfed-Powys Police to address this issue. Although it is debatable whether or not these services are necessary given that mental health care alone falls short, they may be useful. The government may need to think about defining the extent to which the police should be handling occurrences connected to mental health if they are expected to focus on crime and disturbance as a result of this. Although leadership with regard to mental health is effective and the police are effective in recognising those who are vulnerable and need support, Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (2018) argues that early intervention is needed as it’s more effective for those suffering using the phrase “prevention is better than cure”.

Do all the authorities accountable uphold justice in the criminal justice process? Bohm (2005) classifies a miscarriage of justice as police arresting the wrong personnel, incorrect charges and punishment with Garner (2005) elaborating further that a miscarriage of justice is a wrongful result in a court or , a prosecution with lack of evidence.  The Hillsborough disaster is the shining example of police injustice within the criminal justice system. Forse (2004) points out that there are two types of miscarriages of justice, with the first one being errors of due process and errors of impunity.  Scraton (2016) mentions that the Hillsborough disaster is one of the biggest miscarriages of justice by police abusing their powers and were not only liable for the deaths of 96 fans, the continued cover up and failure to prosecute and punish police officers responsible for the failures that occurred on April 15th 1989 and a horrific journey for victims of still seeking closure and justice for 30 years is evidently clear that the criminal justice processes has been a significant failure to all parties involved in the Hillsborough disaster. The Hillsborough disaster  is an example of the errors of impunity within the crown prosecution service, failing to prosecute those liable is evidence of the criminal justice system failing to provide justice to victims and punishing those at fault. The criminal Cases Review Commission (2022) highlights that there are  605 cases are under review for miscarriages of justice in 2022, emphasising the volume of cases that are possibly unjust further implicating the integrity of the criminal justice system.
The Ministry of Justice (2022) seeks to enhance victims' experiences of the criminal justice system by enhancing its transparency and ease of use for victims. The difficulties the police face place strain on the treatment of victims through the criminal justice system. The prioritisation of victims' experiences in oversight mechanisms so that these issues are ruthlessly prioritised by component components of the system, such as police and criminal commissioners. Second, developing a straightforward, open approach that is consistent throughout the victim's involvement with the criminal justice system and among various criminal justice agencies for raising concerns about their experiences. Thirdly, by giving victims the chance to offer feedback at crucial and frequent times in the life cycle of their case and across criminal justice agencies, ensuring that the voices of the victims drive improvements of the victims' experiences.
Safeguarding of the innocence is one of the key principles in the criminal justice system but according to the Victims’ Views of Court and Sentencing (2011) most of the victims experience at court were positive. Although, the support and information provided by the courts helped ease the process of the criminal justice system, there’s an underwhelming feeling by victims that the sentencing doesn’t match the damage and suffering caused to the victims. Furthermore, victims were  also encouraged by the criminal justice system to allow them to make a victim personal statement, which is recognised by victims as having a voice in the trial and deter the perpetrator, this evidently creates closure of victims and creates a platform for victims to achieve justice , at the same time informing the offender of the damage caused and of the victims feelings. The victim personnel statement makes the offender aware of the crimes he’s committed, hopefully preventing  re – offending. 
Police brutality is a failure of police “safeguarding” the innocent and an abuse of powers, which can lead to beatings, racial abuse, torture or unlawful killings, with the George floyd case being the exemplar that highlights this concern about policing abusing powers (Amnesty, 2022). 
Amnesty (2020) further highlights that the London Metropolitan Police use a racial discriminative database known as the “Gang Matrix”that is a database tool that is used to prevent serious crimes by placing young black men on a database based on their behavior on social media and the music, which is highly stigmatising , immoral and unjust. The repercussions for those black young men being placed on the “gang matrix” may affect the ability to get housing, jobs or accessing support systems. This process created by the police is discriminative, unjust and is not only a failure of policing upholding safety and justice to those innocent, it unjustly views them as gang members based on stigmatising methods.  Amnesty (2022) highlights a number of key solutions to ending police brutality. Firstly, the law must be sufficiently controlled in order to prevent excessive use of force and firearms by the police. Secondly, the “protect-life” principle dictates that lethal force should only be employed to avert an immediate threat of death or serious damage. Thirdly, every-time a police officer uses force and causes injury or death, there must be a prompt, thorough, independent, and impartial investigation. 
It’s precisely evident that police failures and abuses of power seen in the George floyd, Hillsborough, Birmingham six and the Guildford Four cases are proof that the criminal justice system in particular the police, do not uphold justice and safeguard the innocent but Evans (1993) argues that pointing out that miscarriages of justice occur through police misconduct during investigations is not enough which can be accomplished by improving witness services and making alterations to PACE to allow the police to interrogate suspects effectively.
The lengthy court process can be a daunting prospect and have mental health ramifications on victims (Clemente and Racero, 2020). According to Pearson (2007) victims of crime frequently become victims of the legal system and go through horrific events brought on by the system. This phenomena has been observed to impact aggressors, caregivers, communities, families and friends as well as victims (Palacio, 2001). As seen by role theory, which has advanced by symbolic interactionism, people who commit crimes are labelled as delinquents or aggressors by the legal system, which greatly enhances the likelihood that they will be convicted of other crimes even if they don’t do any more (theimann, 2016). The term “secondary victimisation” has been defined in light of it’s implications. Secondary victimisation refers to the suffering experienced by an offender as a result of the detrimental psychological, social, legal and financial effects of the justice system’s handling of their case and their interaction with the criminal legal system (Botero et al, 2009). 
Botero (2009) mentions that there is a fustrating mismatch between the victim’s reasonable expectations and institutional reality , resulting in a failure to recognise the psychological and physical pain that the criminal act has caused, leaving the victims desolate and uneasy and causing them to lose faith in the criminal justice system when it comes to responding to their needs. Kreuter (2006) highlights how secondary victimisation as being more damaging that primary victimisation as it increases the harm caused by the crime itself adding more physiological or patrimonial damage (Landrove 1998). Albertin (2006) expresses that secondary victimisation results from the victim’s interactions with societal institutions such as the court system, social services and mass media, which omit to treat victims in accordance with moral standards (beristain, 1999). Re-victimisation and secondary victimisation are phases used to describe improper psychological or medical care given to victims, typically by unqualified or dishonest experts (Rozanski, 2013).
Victims experience bodily harm, significant psychological anguish, damages and financial loss as a result of the illegal act (Annan,2011). Additionally, victims continues to experience and think about the crime. Acute post-traumatic stress disorder, protracted periods of anxiety, depression and other conditions may be brought on by feeling helpless in the face of the attacker and the dread that the assault may happen again. Psychological weariness may eventually result in irrational responses meant to justify the painful experience they have undergone, leading to feelings of guilt and self blame for the transgression. Additionally, society as a whole frequently stigmatises the victim; instead of demonstrating solidarity and justice, victims are frequently treated costly and ad held in low regard.
Additionally, Victimization increases the chance of subsequent occurrences of victimisation and causes social alienation and marginalisation, further weakening the victim of the criminal offence. Victimization alters the victims' routines and lifestyles in the short term, having a detrimental impact on their daily domestic lives, interpersonal interactions, social and professional lives (Clemente, 1992). The interactional application of justice and of the legal proceedings itself have been distinguished  (Greenberg & Cropanzano, 2001) in order to lessen the effects of secondary victimisation.
The victims strategy (2018) highlights that victims need timely and accurate information and communication which can aid in helping victims deal with the impact of the crime, without appropriate information and updates, victims clay disengage with the the criminal justice system. Secondly, the strategy expresses that fair treatment during the justice process is required to enable victims to feel satisfied with the service and to be effectively informed about the support that’s entitled victims. Effective multi agency working is a necessity for victims to be less confused by as several agencies working from the same location is easier for victims to gain information. Professional, targeted victims services and fastly identifying needs allow for those who need them the most are provided with services. Ensuring the point of contact is a professional capable of providing moral support and having a good knowledge of the criminal justice system is essential for victims to feel confident in the criminal justice system. There are multiple challenges to providing effective victim support. One of there challengers are that nature of crime is mutating with crime dropping, the way a crime is committed is changing ever constant meaning that responses must change. High violent crime has been increasing, increasing by 18% in 2018. High violent crime can have destructive impact on victims, families and communities. Increases in new crimes such as acid attacks put pressure on establishing the appropriate support and response as these crimes require specialist medical support. The victims strategy (2018) further highlights the challenges in improving the victims experience of the criminal justice system. One of the key challenges in improving victims experience of the criminal justice system is that the  The Victims' Code is not widely known, understood, or implemented. 
Despite the Victims' Code's significance, many people are unaware of its existence and have a hard time comprehending what it means to them. 
Only 18% of victims in the year ending March 2017 were aware of the Code. There are concerns  that the Victims' Code's rights may not always be upheld, but the lack of adequate data and reporting makes it impossible to pinpoint the main problems, and the Code is not constantly monitored or enforced.
Another significant challenge to improving victims experience of the criminal justice system is that for victims, the criminal justice system can be perplexing and overwhelming. A victim may go through several stages as they navigate the criminal justice system, coming into contact with various parties at various points. Victims may find it challenging to comprehend and navigate this. Victims must repeat their experience repeatedly which can be exhausting and at worst, traumatising. Another key challenge to providing victims with a satisfactory journey of the criminal justice system is the the lack of accessibility to clear information. Many victims won’t be familiar with how the criminal justice system operates or the resources that are accessible to victims. Victims find that the most significant rights under the code is the provision of information on the key phases of the criminal justice system and information on the many kinds of support services available. A victims disengagement may result due to a lack of readily, timely and accurate information. Given the numerous points of contact throughout a victims path, it may be difficult for victims to access precise, consistent and relevant information. 
To overcome these challenges, the victims strategy  (2018) points out strengthening the victims code and updating the current version of the victims code is a necessity to overcome the obstacle of victims confusion of the code. To do this, the code needs to amend its language, accessibility and complexity. Revising the codes entitlements so they more accurately reflect the requirements of victims is needed to overcome these challenges. The victims code needs to summarise the essential information that all victims need to know, create a succinct approachable outline of the code, in order to allow for the code to be accessible, an online and a printed summary is needed.
Theres an overwhelming amount of evidence to suggest that the the criminal justice system does not uphold justice. Victims experience secondary victimisation from the length of the criminal process that worsens the trauma already experienced by the victims from the offender. Offenders are labelled and felt alienated by the crimson justice system and reoffend due to the failures of the criminal justice system. The police abuse of powers and institutional racism provide proof that the criminal justice system sometimes provide no safeguarding to victims whatsoever, even worse, punish those innocent as seen in Hillsborough and even fail to own up to failures and miscarriages of justice. The courts provide little comfort to victims, despite some success, the shortcomings of the victims code leaves victims feeling vulnerable and disconnected from the criminal justice system.
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