	
	
	



[image: ]





Name: Janice Gordon
Student ID: 2508269 
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer: Reza Taghizadeh






Submitted on: 01 April 2026
Table of Contents

1.1 Introduction.................................................................................................................3
1.2 Description of and background to social worker in healthcare.............................3
1.3 Evaluation of the skills needed for social worker in healthcare.............................3
1.4 Strategies to improve the skills or social workers4.................................................4
1.5 Conclusion....................................................................................................................5
Reference List.....................................................................................................................6
















Written Report
1.1 Introduction
The health and social care sector relies on a diverse workforce responsible for supporting individuals, families, and communities with complex needs. Among these professions, social workers play a central role in safeguarding vulnerable people, promoting wellbeing, and addressing social inequalities. This report examines the role of a social worker in healthcare, focusing on the responsibilities associated with the profession and the essential skills required for effective practice. Three key skills are evaluated: cultural competence, record‑keeping and documentation, and advocacy. These skills are fundamental to ensuring safe, ethical, and person‑centred care. The report also outlines strategies to strengthen each skill, drawing on academic theory and professional standards. The aim is to provide a structured, evidence‑based analysis aligned with academic conventions and the expectations of the health and social care sector.

1.2 Description of and background to social worker in healthcare
Social workers in healthcare operate across hospitals, community settings, mental health services, and multidisciplinary teams. Their primary responsibilities include assessing needs, safeguarding vulnerable individuals, coordinating care, supporting discharge planning, and addressing the social determinants of health such as housing, poverty, and family dynamics (Reamer, 2018). The role requires collaboration with nurses, doctors, therapists, and external agencies to ensure holistic support for service users.
The profession is grounded in ethical principles, including respect, justice, integrity, and professional accountability (BASW, 2021). Social workers must balance legal frameworks, organisational policies, and the rights of individuals while making complex decisions that often have significant consequences. In the UK, demand for social workers continues to rise, with the NHS reporting increasing referrals related to mental health, safeguarding, and long‑term conditions (NHS Digital, 2023). This highlights the importance of a skilled and adaptable workforce capable of responding to diverse and evolving needs.
Within healthcare, social workers address issues such as capacity assessments, end‑of‑life planning, domestic abuse, substance misuse, and child protection. Their work requires a combination of interpersonal, analytical, and organisational skills. The following section evaluates three essential skills that underpin effective practice in this context.

1.3 Evaluation of the skills needed for social worker in healthcare
Cultural Competence
Cultural competence is essential for social workers who support individuals from diverse backgrounds. It involves understanding cultural values, communication styles, beliefs about health, and the impact of discrimination or inequality on service users (Best & Edwards, 2020). In healthcare, cultural competence ensures that assessments are accurate, interventions are appropriate, and service users feel respected. Research indicates that culturally competent practice improves engagement, reduces health disparities, and enhances trust between professionals and service users (Betancourt et al., 2016). Without this skill, misunderstandings may occur, leading to inaccurate assessments or inappropriate care planning.
Record‑Keeping and Documentation
Accurate record‑keeping is a legal, ethical, and professional requirement in social work. Documentation provides evidence of decision‑making, supports continuity of care, and protects both service users and professionals. Poor documentation has been linked to safeguarding failures, communication breakdowns, and legal challenges (Martin, 2013). In healthcare settings, social workers must record assessments, risk evaluations, capacity decisions, and multi‑agency communications. NHS investigations show that 21% of serious incident reviews cite inadequate documentation as a contributing factor (NHS England, 2022). This demonstrates the critical importance of precise, timely, and factual record‑keeping.
Advocacy
Advocacy is central to the social work role, ensuring that service users’ rights, wishes, and needs are represented within healthcare systems. Social workers advocate for access to services, challenge discrimination, and support individuals who may lack capacity or confidence to express their views (Reamer, 2018). Effective advocacy promotes autonomy, safeguards vulnerable individuals, and ensures ethical decision‑making. In healthcare, advocacy may involve challenging unsafe discharge plans, ensuring access to mental health support, or representing service users in multidisciplinary meetings. Without strong advocacy skills, service users may experience inequality, unmet needs, or breaches of their rights.

1.4 Strategies to improve the skills for social workers
Improving Cultural Competence
Cultural competence can be strengthened through continuous professional development, reflective practice, and experiential learning. Kolb’s (1984) experiential learning cycle emphasises learning through experience, reflection, conceptualisation, and experimentation. Social workers can enhance cultural competence by engaging with diverse communities, attending cultural awareness training, and reflecting on practice using models such as Gibbs’ (1988) reflective cycle. Schön’s (1983) concept of reflection‑on‑action also supports learning from past interactions to improve future practice. Organisations can further support development by providing supervision focused on anti‑oppressive practice and encouraging staff to challenge biases and assumptions.
Improving Record‑Keeping and Documentation
Record‑keeping skills can be improved through structured training, supervision, and adherence to professional standards. Training programmes that focus on legal frameworks, information governance, and effective writing techniques help social workers produce clear, accurate, and defensible records. Driscoll’s reflective model can be used to analyse documentation errors and identify areas for improvement. Regular supervision provides opportunities to review case notes, receive feedback, and ensure compliance with organisational policies. Digital literacy training is also essential, as electronic health records are now widely used across healthcare settings.
Improving Advocacy Skills
Advocacy skills can be strengthened through knowledge development, communication training, and reflective practice. Social workers must understand relevant legislation, including the Care Act 2014, Mental Capacity Act 2005, and Human Rights Act 1998, to advocate effectively. Training in assertive communication, negotiation, and conflict resolution enhances the ability to represent service users’ interests in multidisciplinary settings. Schön’s (1983) reflection‑in‑action supports real‑time decision‑making during complex advocacy situations, while reflection‑on‑action enables professionals to evaluate outcomes and refine strategies. Peer learning and case discussions also provide opportunities to observe and develop effective advocacy techniques.

1.5 Conclusion
Social workers in healthcare fulfil a vital function within the wider health and social care system, supporting individuals with complex medical, emotional, and social needs. The analysis presented in this report demonstrates that the profession requires a combination of ethical awareness, analytical ability, and interpersonal skill to deliver effective, person‑centred support. The three skills examined—cultural competence, record‑keeping and documentation, and advocacy—are central to high‑quality practice and directly influence the safety, wellbeing, and rights of service users.
Cultural competence is essential in a diverse society where service users present with varied cultural backgrounds, beliefs, and communication styles. The ability to recognise and respond to cultural differences enhances engagement, reduces inequalities, and supports accurate assessment. As healthcare environments continue to diversify, the importance of culturally informed practice will only increase, making this skill a core requirement for the profession.
Record‑keeping and documentation remain fundamental to professional accountability and safe practice. Accurate documentation ensures continuity of care, supports multi‑agency collaboration, and provides a defensible record of decision‑making. Failures in documentation have been repeatedly linked to safeguarding concerns and service breakdowns, highlighting the need for strong organisational and analytical skills within the social work role.
Advocacy is equally significant, ensuring that service users’ rights, preferences, and needs are represented within complex healthcare systems. Effective advocacy promotes autonomy, challenges discrimination, and ensures equitable access to services. This skill is particularly important for individuals who may be marginalised or unable to express their wishes independently.
Overall, the findings of this report emphasise the need for continuous professional development to strengthen these essential skills. By investing in cultural competence, documentation practices, and advocacy, social workers can enhance the quality of their practice and contribute to improved outcomes for service users. These competencies are therefore integral to maintaining high standards within healthcare social work and ensuring that the profession continues to meet the evolving needs of the population.
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