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Task 2: Reflection Activity
 
Task 1 involved me describing the role of a Healthcare Assistant in the health and social care sector. The research process itself was an informative beginning since I used credible sources such as the NHS site, which offered credible information on the duties of the position and the essential skills. This study helped me to understand the value of communication, empathy, and teamwork in the role of Healthcare Assistant. Nonetheless, I also came to know that research is a time-consuming process, in particular, in the process of determining the credibility and relevance of sources. I understood that I should be more critical about sources to be sure that they are accurate and reliable.
 
Reflection on Research:
 
Task 1 required me to conduct some research to determine the essence of the responsibilities of a Healthcare Assistant and the skills necessary to the job. I have found reliable information on the NHS site and I used the following keywords: Healthcare Assistant roles and responsibilities and essential skills in healthcare to collect the required information. Nevertheless, I had faced a few issues when doing the research. One of the greatest challenges was to reduce the broad range of skills identified in the literature. Although numerous skills, including patience, teamwork, and organization, were covered, I chose to pay attention to the communication, empathy, and teamwork since these were the most frequent and vital ones in patient care.
 
Among the other problems that I encountered was identifying the real credible and relevant sources. On other websites, there was no enough detail or practical examples about the role, and only valuable sources and less reliable ones could be distinguished.
 
Consideration of Presentation Skills:
 
As far as presenting my findings was concerned I was convinced that I managed to convey the key points, yet there were a number of difficulties. The problem with confidence was also a major problem; I was anxious throughout the presentation and, as a result, had pacing problems. In certain parts, I was talking too fast, and that impacted my sound delivery. I was also worried that I might forget important details and the only way I could avoid this was to look at my notes as opposed to talking to the audience.
 
Nevertheless, I believe that I am very successful in my ability to stick to the point and use it to defend why I choose the role of a Healthcare Assistant and the way of how I manage to conduct the research. Nonetheless, I have to practice pacing and confidence to enhance my future presentations.
 
Challenges Faced:
Nervousness and Confidence Problems: It was lack of confidence that was the greatest challenge that I had to overcome during the presentation. This made me hurry up at some points which influenced the fluent nature of my delivery.
Pacing and Time Management: I was not able to maintain time and I was in a hurry to finish key parts of my presentation which affected the readability of information.
Choosing Key Information: It was a challenging task to choose the most valuable and relevant information in the process of the research so that I would not overload my presentation with details.
Actions to Improve:
 
In order to be a more effective presenter, I will:
 
Practice: I will practice my presentation several times and record it, paying more attention to speech slower and more confident. This will assist me to better my delivery and pace.
Make Use of Point-like Cues: I will not use complete sentences; I will use bullet points or short phrases on my notes so that my delivery is more natural and spontaneous.
Confidence Building: I will rehearse before a mirror or a friend to gain confidence and help me overcome my nervousness.
Time Management: I will manage my time, so that I do not run out of time to complete my presentation and I will not hurry with important aspects.
Additional Preparation to undertake before Task 3:
 
In order to accomplish Task 3, I will:
 
Find More Authoritative Resources: I will further my research and use additional scholarly articles and real-life case studies to corroborate my results regarding the work of a Healthcare Assistant and the necessary skills to be successful.
Concentrate on Top Skills: I will then concentrate my research on the top three key skills: communication, empathy, and teamwork, making sure that I give clear examples of how these skills are acquired in practice.
Organize My Report: I will bring my final report in order, making sure that it flows and is easy to read. Every section will be devoted to a particular facet of the Healthcare Assistant profession, and the skills and strategies to enhance it will be described in detail.
Harvard Referencing: I will make sure that I cite all my sources properly in Harvard referencing style to ensure that I am able to sustain academic rigor in the report.
Summary:
 
There were some crucial lessons in research, presentation, and time management that I gained in Task 1. In spite of the issues to do with nervousness and timing I had during my presentation, I was able to have an understanding of the significance of practice and preparation. I will further develop my presentation skills and practice my research process further to prepare the final written report in Task 3. I will be more ready to take the next steps in this assignment by concentrating on particular skills and improving my approach to them.
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