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Task 3

1. Introduction
I will be discussing my future goals using different DPD tools, also will be highlighting my chosen career and compare my skills to my chosen career, I will also be discussing key theories such as self- awareness and Johari's model of theory.  
A personal development plan refers to practices that enhance self-knowledge and identity, it cultivates skills required and potential development of human resources and employability, also to improve the fulfilment of dreams and ambitions.  The theory is not confined to self – development but requires formal and informal practises to improve others.

	Current State
	Future/state or goal
	Actions
	By when
	Resources

	Studying Health and Social Care level 4, currently in my first year.
	Future goal is to become a social worker, to help protect vulnerable children within the community.  I plan to complete level 5 and level 6, then move onto higher education and hopefully do my master's degree.  I am aiming to see become a social worker.
	I am currently towards the end of level 4, I will be proceeding to level 5 and 6, also I am looking into doing voluntary work within children services sector.
	I'm hoping to achieve this by 2023. 

	I will need to pass all levels of Health and Social care, then proceed to higher education, to gain more knowledge on working with vulnerable children.  Also work alongside a social worker and work hands on.


 	Comment by Abdi Rahman: Good work, now add the resources that you need to achieve the above. Resources such as latop,  






Swot Analysis
	Strengths
	Weaknesses

	I am Ambitious and determined.
I am assertive when needed.
Attention to detail
I can Collaborate with other agencies.
I have excellent Communication skills.
I can devise new ways to carry out tasks to solve problems.
 I can critically think and make the correct and appropriate decision.
I am determined to complete tasks.
I am focused and have integrity.
Open minded and take other opinions on board.
I am Self-motivated and Self-discipline
I am Resourceful and able to find or reseach whats needed.

	I can at times be too detail oriented.
I am insecure due to personal circumstances.
I Self-criticise myself
I get nervous when public speaking.
I get nervous and anxious with Presentation skills.
Perfectionist (go too far) and want everything to be perfect.
Domineering (too focused on doing)
Talk too much, as I'm people person.
I can be Intolerance depending on subject and matter.
	Comment by Abdi Rahman: Explain the swot instead of stating them


 

     2.  Skills required for future career (social worker)
· Effective communication and Engagement with multiple agencies.
· Aware of a child's or young person's development.
· Safeguarding and promoting welfare of children.
· Supporting children transitions.
· Working alongside multiple agencies.
· Sharing relevant information with multiple agencies in order to safeguard children, especially in complex situations.
· Identifying full range of risks to children including vulnerable parents as adults.
· Expertise to help develop family relationships.
· Empathy- Understanding another person's behaviour.
· Organisational skills are required to manage schedules including paperwork, filing etc. 
· Time management.
The fundamental of communication in social work is vital to protect children and parents who may have been exposed to some sort of oppression or disadvantaged, for example voice and speech, reading, listening, supporting and observing.  Service users who have been oppressed or disadvantaged.  The role of the social worker is to ensure children and vulnerable adults are supported.
Social work requires complex and demanding range of professionalism, psychological and cognitive skills are required for social work.  Although certain individuals have a natural aptitude of skills, it is important for social workers to undertake any training given by provider.
Many individuals who decide to become a social worker already have a high EQ, or emotional intelligence and elevated levels of personality, empathy and openness to others.  Social work also includes integrating of a specific psychiatric illness.
There is high demand of need for social workers and other specialists to provide service users and families with a relevant social worker.  Social workers help families and service users on coping mechanism and how they can resolve the issues that maybe affecting them daily without their knowledge as they may not be aware that they are experiencing domestic violence due to maybe lack of resources or in denial (Murphy and Fleming, 2010)
Social work plays an important part of society, it requires intense training and commitment, time and emotional energy with learned and inherent.
Social workers interact with some of our disadvantaged individuals.  Being a social worker can be very intense and stressful, sometimes a tragic incident can have catastrophic consequences.
The common concern that many social workers face regarding their job efforts is that they get stressed out too easily specially in complex situations.  Social workers do their best to assist as many individuals as possible in social work, searching for various options and staying in contact with every single service user.  Sadly, a social worker can inevitably slip and fall if they do too much too fast for service users, sometimes by the end of it all social workers can get overwhelmed with workload.



3. Evaluating my own skills
Having worked in different Healthcare sectors, I can work within a team or on my own initiative.  I have the relevant people skills and can engage with people of any age or ethnic background.  I can communicate effectively having worked as a receptionist at a Healthcare centre.  I have an empathetic approach to service users who maybe having difficulties with health conditions.  I am also bilingual and able to speak Bengali, Urdu and Punjabi. Please refer to key skills below.
· Co- ordinating and preparing of prescriptions.
· Answering patient queries.
· Booking patients for relevant departments.
· Maintaining service users' files and taking into consideration of confidentiality.
· Referrals to specialist and relevant Health Care departments.
· Follow up of referrals.
· Patient confidentiality.
· Meet, greet service users and maintain professionalism.
· Provide service user comfort and care.
· Objection handling.
· Team targets.
· Strong effective customer service skills.
· Perfected medical records management scheduling for service users.
· Empathetic.
· Data input
As an indication of my interest in social work, my clinical background has served me well in improving my contact with Healthcare providers in order to communicate professionally.  I am currently pursuing my career in Health and Social care (Opstoel et al., 2019).
I have excellent interpersonal skills, I consider myself to be self-motivated, positive, flexible, receptive. I can prioritise tasks efficiently and can meet deadlines on time, I consider myself reliable and punctual and willing to undertake any relevant training required for progression of my career.  In previous occupation I was able to maintain all Health and Safety within Healthcare settings.  I can listen effectively to service users and have patience and resilience. I can engage in every conversation to understand the service user or staff members.  I am well organised and forward thinking.  I can conduct general administrative tasks, and have experience manning seven-line switchboard for telephone queries.  I have experience organising seminars, conferences, training events and any other functions that may be required for the organisation, collating and organising processing incoming and outgoing post.  I also have leadership skill and able to obtain the necessary resources for service users.
Also having gone through Domestic violence myself and dealing with social workers for support, I believe I may be able to relate to the service user and maybe could identify if its domestic violence related and I'm also able to observe if a service user is being controlled by the perpetrator.  I personally have attended training programmes aided via Sandwell Womens Aid on how a child can be affected in a domestic violence situation.  As I've experienced this personally.  Therefore, I believe I can contribute and share my experience with service users who may not be aware they are in a volatile relationship with the perpetrator and how it is affecting the development of a child whilst being exposed to domestic violence.  I believe my experience and academic skills has served me well in developing, communication to interact professionally with colleague's management and service users.   
4. Theory of self-awareness
The theory of self-awareness is the desire to become the object of one's own interests.  Information about oneself is actively detected and analysed and preserved.  It focuses on external factors towards environmental and (consciousness) and internal attention on oneself (Positive Psychology.com, 2020).	Comment by Abdi Rahman: Good work overall, just add more references to support your ideas. 
Self-awareness has 4 levels
· Unconsciousness – Being non responsiveness to self and environment.
· Consciousness – Focusing attention on the environment, processing incoming external stimuli.
· Self-awareness – Focusing attention on the environment.
· Meta self-awareness – Being aware that one is self-aware (Phillips and Silvia, 2005).

5. As an assistant manager I have been given the task to provide learning and development training methods for new employees who are due to start employment in our organisation.
After considering several training programmes for new employees, please refer below what training and development methods I have recommended:
· Classroom learning - Takes place over one or more days in physical environment on-or off site, usually led by a trained facilitator.  Employees go through a series of presentation and slides and tasks such as case study assessments or information on company policies.
· Interactive Teaching - Is one of the most efficient training approaches in the workplace, it is effective and involving employees in their own learning environment.  Theres several interactive ways for learners for example, scenarios, role play, quizzes or games.  Employees are not only more productive, but also more inclined to maintain what they have learnt by using their learning skills and incorporating them in a practical job situation.  However, if done in person it can be time consuming especially as employees need daily input from a content expert.
· On the job training - With on-the-job training, employees are actively engaged in learning on-the-job preparation, but they also engage in real scenarios or events that contributes to their job.  This is one of the most effective ways of learning on-the-job.  Although employees are thrown into, the proverbial deep end, this style of training can result in fast learning.  Because of the constant feedback needed, this experience can sometimes get a bit too overwhelming for individual employees, as we all have different learning strategies (Mumford et al., 2000).
· Modern training methods – Training approaches for employees, has evolved in the workplace, which consists of remote employees and different communities.  So, in such a diverse workplace the solution lies in two words, ‘social’ and ‘online’.
· Social learning – Social learning is generally characterised by watching, imitating and modelling their actions as learning from others, social learning is not found mainly because it is not easy to organise, calculate and monitor.  Yet when employees are driven to the constraints of their everyday duties, learning new experiences and problem-solving abilities, it can be very successful (Dawson, Medler and Berkeley, 1997)

6. The Johari Theory
The Johari theory is simple; The more you are understood by others the more you open to each other, trust and loyalty are formed, and relationships will improve as a result.  The Johari window is based on two main principles:  that when you share knowledge about yourself, you create trust with others.
The Johari window is a helpful development mechanism that creates self-awareness and is the key to progress, whether personal, technical or social, in all aspects of life.  This approach lets individuals understand their relationship with themselves and other better (Mind Journal, 2020).
There are four windows models in the Johari windows model:
· Open/self-area-arena – Here the individual's behaviour, actions, thoughts and abilities and perception will be identified by the individual as well as others.  This is when the area where all interactions occur and the greater the arena, the more effective and dynamic the relationship will be.  Feedback proposals is a process that occurs by understanding and listening to another person's feedback.  By this way, horizontally reducing the blind spot, the open area can be expanded, it is also possible to increase the size of the arena downwards and therefore, it decreases the hidden and unknown areas by revealing one's feelings to another person.
· Blind self or blind spot - This is information about yourself that others know in a group, but you are unaware of it.  Blind self or blind spot.  Others may perceive themselves differently that you would expect.  The blind spot is reduced by seeking feedback from others of efficient communication.
· Hidden area or façade - This information that is known to you, but is unknown to others, that you choose to keep to yourself, but is unknown to others that you choose to keep to yourself, such as personal information about yourself that you feel reluctant to disclose to others.  This includes emotions, previous experience, worries and secrets etc.
· Unknown area- This is details that you and others are unaware of.  This requires intelligence, thoughts, skills, strengths etc.  This can be attributed to painful memories of the past or incidents that for lifetime can be unseen.  Unless the person discovers his innate strengths and talents or by study of others the entity would be unaware.  Communication is also an efficient means of reducing the uncertain region and therefore successfully interact (Saxena, 2015)





7 Reflective report
After completing my first year at University I have developed many skills, such as note taking, time management and critical thinking, planning and organising and communicating with my peers in an assertive manner and taking their opinions on board whilst working as a team and was able to deliver a presentation.  I have learnt to establish ways of reading a piece of literature and how to cite and reference a credible source.  I can now differentiate what an essay is and what a report is and how to use the correct format.  I worked well as part of a team whilst on campus for my first term.  During my fist term on campus, I benefitted by getting to know my peers face to face on campus.  
During my second and third term unfortunately due to the recent covid pandemic, as a student we were able to study from home on Microsoft teams which I found to a certain degree useful due to the lectures being recorded, therefore, I was able to view recorded lectures and take comprehensive notes to aid me with my assignments and reports.  After completing my first year I feel I have achieved my goals, and I hope to proceed to level 5 in January 2021. When the pandemic is over, and we can study on campus having our lectures recorded would be useful for myself or my peers to go back to lectures and take notes, if that’s something the university can provide.
During my studies I have learnt many theories that I can apply for my future career and for my personal development in the future.  I personally have enjoyed every minute of studying due to my personal circumstances it has helped me to take my mind of my personal life.  My lecturer Rebecca Kavanagh has helped me through my difficulties academically and personally and has guided my way through my studies.  I personally have enjoyed every minute of studying as it has helped me take my mind off my personal circumstances.
When I first started this degree, I was scared and I underestimated myself thinking I'm not academically able to complete my first year or even capable of studying, due to my personal circumstances of my life, but I managed very well which I'm very proud to say I've completed my first year that I thought I could never do.  I’m proud to say I have passed all my modules and hopefully passed my last term too, in which I feel confident that I will pass after putting all my energy into this last term to continue to level 5 in January 2021.
Ive learnt to refresh my memory on theories that are known to me, I was able to manage my time effectively and complete my assignments as required, I've learnt good time keeping skills which allows me to create a healthy balance whether academic or personal.  I am now more confident in developing and presenting and delivering a presentation, it has boosted my confidence in many ways, also my organisation skills have improved dramatically since studying.
My personal strengths are attention to detail, I'm able to communicate effectively in an assertive manner, I'm also determined on my future goals and career, I am also self-motivated and self-disciplined and resourceful.  I have gained a lot of knowledge and how to apply theories within assignments and explored many other theories on my own initiative.  Sometimes I find it difficult to find reliable sources at times, I think I need to improve on my research skills and finding credible sources.  At times my referencing can differ, but I am determined to practice more on my referencing skills.  
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